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FY 2020 3rd Quarter Program Performance Assessment Report Summary 

The Management and Policy Section of the Office of Management and Budget (OMB) has 
compiled the attached 3rd Quarter Program Performance Assessment reports which constitutes the 
overall FY 2020 summary report for 252 programs pursuant to the FY 2020 Budget as approved 
by Resolution CS-30-19. This information provides an overview of program performance and is 
intended to assist with management decision making. 

The performance criteria is developed by program managers on Budget Form 2 and 
approved by the Navajo Nation Council during budget development and actual results are reported 
by program managers on a quarterly basis. OMB Program Analysts then compare goal statements 
to actual results and determine scores for each goal statement. Performance Scores range from 0 
to 3 using the following scale: 

3 
2 
1 
0 

Exceeded 
Met 
Not Met 
No Report 

- Indicates the program exceeded their goal statement. 
- Indicates the program met their goal statement. 
- Indicates the program not meeting their goal statement. 
- Indicates the program did not report actual results to OMB. 

An overall performance score is determined by calculating the cumulative average of all 
quarterly performance goal scores which becomes the program's final score. Individual reports of 
each Program/Business Unit is also available at OMB. 
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Please be advised that this methodology incorporates certain assumptions and subjective 
judgments including the validity of the actual results reported by program managers to OMB. The 
Divisions or Branches verify the reported data. OMB Program Analysts make assessment and 
judgment calls for goals that may have extenuating circumstances. OMB Analyst comments and 
information, as necessary, are included on each program assessment report and each Analyst is 
prepared to discuss the determination of any score, if necessary. 

Office of Management and Budget reiterates that the ultimate responsibility for goal 
development, monitoring and reporting belongs to program, division, and Branch managers. OMB 
recommends attention to those programs with scores below 2, indicating goals are not met. Any 
specific questions or comments regarding goal development and results reported should be 
directed to the appropriate program manager(s). 

If you have any questions, concerns, or recommendations, please feel free to contact OMB 
at (928) 871-6470, or any of the MPS staff. 
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FY 2020
3rd Quarter

Program Performance Assessment Scores
- AVERAGES -
Compiled by OMB

NAVAJO NATION GOVERNMENT # BU's 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

A. LEGISLATIVE BRANCH 24 2.39 2.34 2.27

B. JUDICIAL BRANCH 18 2.37 2.23 1.99

EXECUTIVE BRANCH:
1 Executive Offices 17 2.17 1.80 1.76
2 Dept of Justice 3 2.60 2.87 2.47
3 Ofc of Mgmt & Bdgt 1 2.75 2.00 1.80
4 Ofc of Tax Commission 1 2.40 2.20 2.20
5 Ofc of the Controller 8 2.35 2.53 2.17
6 Div of Community Development 4 0.90 2.00 1.95
7 Dept of Dine' Education 22 2.25 2.24 2.00
8 Div of Economic Development 14 2.08 2.03 1.79
9 Environ Protection Agency 18 2.25 2.08 1.99
10 Div of General Services 16 2.35 2.25 1.96
11 Dept of Health 12 2.15 2.02 1.77
12 Div of Human Resources 14 2.39 2.42 2.20
13 Div of Natural Resources 30 2.29 2.36 2.19
14 Div of Public Safety 18 2.30 1.97 1.82
15 Div of Social Services 6 2.29 2.36 2.15
16 Fixed Costs 14 1.74 1.98 2.07
17 Grants 4 1.71 2.07 1.85
18 Navajo Gaming Regulatory Office 1 2.40 2.20 2.20
19 Div of Transportation 7 2.44 2.52 2.14

C. EXECUTIVE BRANCH: 210 2.20 2.21 2.03

D. OVERALL NN GOVERNMENT 252 2.32 2.26 2.10

Scoring:

3 = Exceeded Goals       =  indicates the program exceeded their goal statements
2 = Met Goals                  =  indicates the program met their goal statements
1 = Did Not Meet Goals   = indicates the program not meeting their goal statements
0 = No Report to OMB     =  indicates the program did not report actual results to OMB

NN OMB Page 1 of 1 8/3/2020



FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Legislative Branch 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
1 1 101001 Navajo Nation Council 3.00 3.00 3.00
2 2 101003 Budget and Finance Committee 3.00 3.00 3.00
3 3 101014 Navajo Nation Labor Commission 1.80 1.80 1.00
4 4 101015 Office of the Speaker 3.00 2.60 2.60
5 5 101016 Office of Navajo Government Development 2.60 3.00 3.00
6 6 101017 Office of Legislative Counsel 2.20 2.20 2.20
7 7 101018 Navajo Utah Commission 2.60 2.60 2.20
8 8 101019 Office of Legislative Services 2.80 3.00 3.00
9 9 101020 Ethics and Rules Office 1.80 2.20 1.80
10 10 101021 Election Administration Office 2.75 2.50 2.50
11 11 101022 Navajo Board of Elections Supervisors 2.67 2.34 2.67
12 12 101023 Black Mesa Review Board 0.00 1.60 1.20
13 13 101024 Office of Auditor General 2.00 1.80 1.80
14 14 101025 Navajo/Hopi Land Commission 2.00 1.00 1.00
15 15 101026 Commission on Emergency Management 2.40 2.40 2.60
16 16 101027 Eastern Navajo Land Commission 2.80 2.20 1.60
17 17 101028 Office of Eastern Navajo Land Commission 2.40 2.00 1.20
18 18 101029 Human Rights Commission 2.40 2.60 2.40
19 19 101030 Health, Education and Human Services Comm. 2.40 2.80 2.80
20 20 101031 Resources and Development Committee 2.60 2.80 3.00
21 21 101032 Law and Order Committee 2.40 1.60 2.40
22 22 101033 Nabi'ki'yati' Committee 2.60 2.60 2.60
23 23 101034 Legislative District Assistants 2.60 2.60 3.00
24 24 901001 Navajo Nation Code Enterprise 2.50 2.00 2.00

Average: 2.39 2.34 2.27
BU # Judicial Branch  

25 1 102001 Administrative Office of the Courts 2.60 2.40 2.40
26 2 102002 Chinle Judicial District 3.00 2.60 2.20
27 3 102003 Crownpoint Judicial District 2.80 2.80 2.20
28 4 102004 Window Rock Judicial District 2.40 2.40 2.00
29 5 102005 Shiprock Judicial District 1.80 1.40 1.40
30 6 102006 Tuba City Judicial District 2.60 2.20 2.20
31 7 102007 Ramah Judicial District 1.40 1.60 1.60
32 8 102008 Supreme Court 2.60 2.20 2.00
33 9 102009 Peacemaking Program 3.00 3.00 2.60
34 10 102010 Kayenta Judicial District 2.40 2.20 1.00
35 11 102011 Dilkon Judicial District 2.40 2.40 2.40
36 12 102012 Aneth Judicial District 2.40 2.40 1.40
37 13 102013 Tohajiilee Judicial District 2.60 2.60 2.60
38 14 102014 Alamo Judicial District 2.20 2.60 2.60
39 15 102015 Pinon Judicial District 2.40 1.20 1.20
40 16 102017 Pueblo Pintado Circuit Court 2.20 2.20 1.40
41 17 102018 Office of Probation & Parole Services 2.20 2.20 1.80
42 18 102019 Judicial Conduct Commission 1.67 1.75 2.75

Average: 2.37 2.23 1.99
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Executive Offices
43 1 103001 Ofc of the President/Vice-President 2.40 1.20 2.20
44 2 103002 Navajo Nation Washington Office 1.40 1.80 2.20
45 3 103003 Navajo Hopi Land Commission Office 1.80 2.20 2.20
46 4 103004 Office of Hearings and Appeals 3.00 2.20 1.40
47 5 103005 Office of Miss Navajo Nation 3.00 3.00 3.00
48 6 103006 Navajo Telecommunications Regulatory Commis. 2.00 1.00 1.00
49 7 103007 Executive Protection Services Program 2.75 1.60 1.80
50 8 103009 Office of the First Lady 2.00 2.40 1.80
51 9 103015 Navajo Nation Veterans Affairs 2.33 2.33 1.67
52 10 103016 Navajo Nation Veterans Affairs - Chinle Agency 2.80 2.80 2.60
53 11 103017 Navajo Nation Veterans Affairs - Eastern Agency 1.40 1.20 1.00
54 12 103018 Navajo Nation Veterans Affairs - Ft. Defiance Agency 2.80 2.60 2.40
55 13 103019 Navajo Nation Veterans Affairs - Shiprock Agency 2.40 1.00 1.00
56 14 103020 Navajo Nation Veterans Affairs - Western Agency 2.00 2.00 1.80
57 15 103021 NN Youth Advisory Council 2.00 1.25 1.25
58 16 104003 Office of Navajo Public Defender 1.80 1.00 1.60
59 17 N01XXX Navajo Nation Veterans Administration 1.00 1.00 1.00

Average: 2.17 1.80 1.76
BU # Department of Justice

60 1 104001 Dept of Justice - Office of the Attorney General 3.00 3.00 2.60
61 2 104002 Navajo Hopi Legal Services Program 2.20 3.00 2.60
62 3 104005 Office of the Prosecutor 2.60 2.60 2.20

Average: 2.60 2.87 2.47
BU # Office of Management & Budget

63 1 105001 Office of Management & Budget 2.75 2.00 1.80

BU # Office of Navajo Tax Commission
64 1 106001 Office of Navajo Tax Commission 2.40 2.20 2.20

BU # Office of the Controller
65 1 107020 Purchasing Department 2.00 2.40 2.20
66 2 107021 Property Management Department (PMD) 2.20 2.60 2.60
67 3 107022 Office of the Controller 2.34 2.34 2.34
68 4 407001 NN Permanent Fund 2.67 2.67 2.00
69 5 509008 Finance & Accounting Scholarship Project 2.00 3.00 2.00
70 6 807001 PMD - Tribal Office Supply Center 1.60 1.60 1.60
71 7 907001 Credit Services Dept. - Home Loan Program 3.00 2.60 2.20
72 8 907002 Credit Services Dept. - Personal Loan Program 3.00 3.00 2.40

Average: 2.35 2.53 2.17
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Division of Community Development
73 1 108001 Div of Community Development - Administration 0.00 2.40 2.40
74 2 108004 Community Housing & Infrastructure Dvlpmt 1.60 1.40 1.20
75 3 108125 Administrative Services Centers 0.00 2.20 2.20
76 4 108127 Capital Projects Management Department 2.00 2.00 2.00

Average: 0.90 2.00 1.95
BU # Department of Dine' Education

77 1 109001 Department of Dine' Education - Administration 2.00 2.67 2.67
78 2 109003 Ofc. Of Special Edu./Rehab. Svcs. (OSERS) 2.20 1.80 1.40
79 3 109004 Office of Educational Research & Statistics 0.00 2.00 2.20
80 4 109005 Office of Standards, Curriculum & Assessment Devlpmt 2.15 2.15 1.58
81 5 109006 Office of Navajo Nation Library 2.00 2.00 1.80
82 6 109007 Dine' Language Immersion Prog./Navajo Head Start 1.40 1.40 1.40
83 7 109008 Ofc of NN Scholarship & Financial Asst. 3.00 2.20 1.80
84 8 109009 Office of Dine' School Improvement 2.20 2.40 1.80
85 9 109012 Dine' Y.O.U.T.H - Administration 2.00 2.00 2.00
86 10 109013 Dine' Y.O.U.T.H - Chinle Agency 3.00 2.60 1.40
87 11 109014 Dine' Y.O.U.T.H - Crownpoint Agency 3.00 2.20 2.40
88 12 109015 Dine' YO.U.T.H - Ft Defiance Agency 3.00 3.00 3.00
89 13 109016 Dine' Y.O.U.T.H - Shiprock Agency 2.80 2.80 3.00
90 14 109017 Dine' Y.O.U.T.H - Tuba City Agency 2.20 2.20 1.80
91 15 109018 NN Advanced/North Central Association 2.60 3.00 3.00
92 16 109019 Navajo Head Start Program 1.60 1.60 1.00
93 17 109020 OSERS - Food Services Vending Operation 2.20 2.20 1.00
94 18 109023 Office of Dine Acountability & Compliance 3.00 3.00 3.00
95 19 109026 Navajo Nation Board of Education 2.40 2.40 2.40
96 20 119020 Office of Scholarship/Financial Assistance 2 3.00 2.34 2.34
97 21 N01158 OSERS - NN Trust Fund Handicap Services 2.00 1.60 1.60
98 22 N01170 Navajo Traditional Apprenticeship Project 1.67 1.67 1.34

Average: 2.25 2.24 2.00
BU # Division of Economic Development

99 1 110001 Div of Economic Devlpmt (DED) - Administration 2.40 2.20 2.20
100 2 110003 Business Regulatory Department 3.00 2.60 1.80
101 3 110004 Project Development Dept. (PDD) 2.80 2.60 2.40
102 4 110005 SBDD - Chinle RBDO 2.80 2.80 2.20
103 5 110006 SBDD - Eastern RBDO 0.00 1.00 1.00
104 6 110009 SBDD - Shiprock RBDO 3.00 2.80 2.20
105 7 110010 SBDD - Western RBDO 2.00 2.00 2.00
106 8 110011 SBDD - Ft Defiance RBDO 2.60 2.60 2.20
107 9 110012 Support Services Dept. 2.25 1.25 1.25
108 10 110013 Small Business Dev. Dept. (SBDD) 1.20 1.40 1.40
109 11 110015 Real Estate Department 0.00 1.00 1.00
110 12 510003 PDD - Tourism Department 2.40 2.00 1.40
111 13 510006 PDD - Tourism Parks & Recreation N/A N/A N/R
112 14 910005 Karigan Professional Office 2.60 2.20 2.20

Average: 2.08 2.03 1.79
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Environmental Protection Agency
113 1 111001 NN Environmental Protection Agency 2.00 2.00 2.00
114 2 111002 Air & Toxic Department 3.00 3.00 3.00
115 3 111003 Pesticide Enforcement Program 2.50 2.00 2.00
116 4 111004 Surface & Groundwater Protection Department 2.00 2.00 2.20
117 5 111005 Public Water System  1.80 1.80 1.40
118 6 111009 Air Quality Control Program  2.75 2.75 2.75
119 7 111010 Waste Regulatory Compliance Department 2.00 2.00 1.40
120 8 111011 Resource Conservation & Recovery Program 3.00 1.00 2.60
121 9 111014 Criminal Enforcement Department 3.00 3.00 3.00
122 10 111015 Water Quality/NNPDES Program 2.20 2.00 2.00
123 11 111016 Indoor Radon Program 2.40 2.60 2.40
124 12 511001 Leaking Underground & Storage Tank Program 1.00 1.00 1.00
125 13 511002 Underground/Aboveground Storage Tank 2.67 2.67 1.34
126 14 511003 Underground Injection Control Program 2.00 2.60 1.80
127 15 511004 Air Quality Control Program Permit 2.20 2.20 2.20
128 16 511005 Public Water System Supervision 2.00 1.80 1.80
129 17 511006 Clean Water Fund 2.00 1.00 1.00
130 18 511007 Hazardous Substance Fund Special Revenue 2.00 2.00 2.00

Average: 2.25 2.08 1.99
BU # Division of General Services

131 1 112001 Div of General Services (DGS) - Administration 2.60 2.40 2.40
132 2 112003 Insurance Service Dept (ISD) 3.00 3.00 3.00
133 3 112004 ISD - Safety & Loss Control Program 2.40 2.60 2.60
134 4 112005 Navajo Transit System 2.00 1.80 2.00
135 5 112006 NN Telecommunications & Utilities 2.20 2.20 2.00
136 6 112007 Navajo Air Transportation Dept. 1.60 1.00 1.00
137 7 112008 Facilities Maintenance Dept. 3.00 2.67 2.00
138 8 112009 Dept. of Information Technology 2.00 2.00 2.00
139 9 112010 Records Management Department 2.20 2.20 1.80
140 10 812003 Fleet Management Department 2.67 2.67 1.00
141 11 812004 RMD - Duplicating Services Program 1.80 1.80 1.00
142 12 812005 ISD - Risk Management 2.60 3.00 1.80
143 13 812016 ISD - Employee Benefit 2.40 2.00 1.80
144 14 812018 NTS - Charter Service Program 2.00 1.60 1.80
145 15 814001 ISD - Worker's Compensation Program 2.80 2.60 2.80
146 16 912001 Employee Housing Program 2.40 2.40 2.40

Average: 2.35 2.25 1.96
BU # Department of Health

147 1 113001 Div of Health (DOH) - Executive Office 1.80 1.00 1.00
148 2 113003 Ofc of Uranium Worker's Project 2.00 2.00 1.80
149 3 113004 Dilkon Health Center Steering Comm./Planning Ofc 2.40 1.60 1.40
150 4 113005 Office of Environmental Health 2.20 1.60 1.60
151 5 113010 Div of Aging & Long Term Care Support - Admin 1.40 1.40 1.40
152 6 113011 DALTCS - Chinle Agency 2.40 2.60 2.40
153 7 113012 DALTCS - Ft. Defiance Agency 2.20 2.40 1.80
154 8 113013 DALTCS - Crownpoint Agency 2.40 2.60 1.80
155 9 113014 DALTCS - Tuba City Agency 2.00 2.00 1.80
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

156 10 113015 DALTCS - Shiprock Agency 1.80 1.60 1.40
157 11 113018 Bodaway Gap/OPHCFI 2.40 2.40 2.20
158 12 113020 Pueblo Pintado Steering Committee Planning Ofc 2.80 3.00 2.60

Average: 2.15 2.02 1.77
BU # Division of Human Resources

159 1 114001 Division of Human Resources (DHR) - Admin. 1.80 2.20 2.40
160 2 114002 Navajo Nation Band 1.75 1.60 1.40
161 3 114003 Navao Nation TV & Film 2.00 2.20 1.80
162 4 114004 Office of Navajo Labor Relations 2.80 3.00 1.80
163 5 114006 Navajo Staff Development and Training Dept. 2.50 2.50 2.20
164 6 114007 Navajo Occupational Safety & Health Admin. 2.00 2.00 1.80
165 7 114008 Department of  Child Support Enforcement 2.00 2.20 2.20
166 8 114009 Department of Personnel Management 2.60 2.60 2.60
167 9 114010 Navajo Department of Workforce Development 2.20 2.20 2.20
168 10 114018 Office of Background Investigations 3.00 3.00 2.60
169 11 714001 NN Department of Retirement Services Program 3.00 3.00 2.60
170 12 714002 NNDRS - Retirement Services 2.40 2.40 2.60
171 13 714003 NNDRS - Retirement Plan Admin. Committee 2.80 2.80 2.80
172 14 K190735 Navajo Office of Vital Records and Identification 2.60 2.20 1.80

 Average: 2.39 2.42 2.20
BU # Division of Natural Resources

173 1 115001 Div of Natural Resources (DNR) - Administration 2.00 2.00 1.80
174 2 115002 AGR - District Grazing Committee 1.80 1.40 1.40
175 3 115004 Minerals Department 2.00 2.40 1.80
176 4 115005 AGR - Eastern Navajo Agency Dist./Joint Land Boards 1.20 1.20 1.00
177 5 115007 AGR - Major Irrigation Farm Board 1.20 1.40 1.40
178 6 115009 DWR - Water Resource Mgmt 3.00 3.00 3.00
179 7 115011 Dept of Water Resources 2.60 2.60 2.80
180 8 115012 DWR - Technical Construction 2.72 2.86 2.88
181 9 115013 DWR - Operations and Maintenance 2.80 3.00 3.00
182 10 115017 HPD - NN Museum 2.60 2.60 1.60
183 11 115018 Dept of Agriculture 1.80 2.00 2.00
184 12 115021 Navajo Land Department 2.40 2.60 2.20
185 13 115023 Forestry Department 2.67 2.67 2.67
186 14 115024 Historic Preservation Department (HPD) 2.40 2.00 1.40
187 15 115025 Department of Fish & Wildlife 2.20 1.80 1.80
188 16 115026 Dept of Fish & Wildlife - Animal Control Program 3.00 3.00 3.00
189 17 115027 Department of Resource Enforcement 2.20 2.20 2.20
190 18 115034 Navajo Veterinary & Livestock Program 2.60 3.00 2.60
191 19 115035 NN Zoological and Botanical Park 2.40 2.60 1.80
192 20 115037 Navajo Land Title Data System 2.60 2.60 2.60
193 21 115038 General Land Development Dept. 2.00 2.00 2.00
194 22 115039 Navajo Nation Energy Office 2.00 2.50 2.20
195 23 415000 Land Acquisition Trust Fund 2.80 3.00 3.00
196 24 515005 Water Code - Special Revenue 2.20 2.20 1.80
197 25 915001 Parks & Recreation Enterprise 2.60 3.00 2.60
198 26 915003 AGR - Tribal Ranches 2.40 2.60 2.80
199 27 915010 P & R Fourth of July Celebration 1.80 1.60 1.40
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

200 28 915011 P & R Navajo Nation Fair 2.00 1.80 1.80
201 29 915014 Colorado Ranch Enterprise 2.20 2.60 2.60
202 30 K150763 AML Reclamation Department 2.60 2.60 2.60

Average: 2.29 2.36 2.19
BU # Division of Public Safety

203 1 116001 Navajo Police Department (NPD) - Admin 2.00 2.00 2.00
204 2 116002 NPD - Chinle District 2.60 2.60 1.40
205 3 116003 NPD - Crownpoint District 2.20 1.00 1.00
206 4 116004 DOC - Tohatchi Juvenile Detention 3.00 2.60 2.20
207 5 116005 NPD - Kayenta District 2.60 1.40 2.20
208 6 116006 NPD - Shiprock District 2.00 1.80 2.20
209 7 116007 NPD - Tuba City District 2.40 1.00 1.00
210 8 116008 NPD - Window Rock District 2.40 2.60 2.80
211 9 116009 NPD - Dilkon District 2.00 2.20 2.60
212 10 116010 NPD - Support Services 2.00 2.00 2.20
213 11 116011 Dept. of Criminal Investigations (DCI) 2.20 2.20 1.40
214 12 116013 Department of Internal Affairs 1.80 1.60 1.40
215 13 116014 Dept. of Corrections (DOC) 2.20 1.80 1.40
216 14 116015 NPD - Training Academy 2.80 1.40 1.20
217 15 116017 Dept. of Emergency Medical Services 2.40 2.40 2.00
218 16 116018 Div of Public Safety (DPS) - Administration 2.00 2.00 1.80
219 17 116019 Dept. of Emergency Management 2.80 2.60 2.20
220 18 516002 Dept. of Fire & Rescue Srvs. 2.00 2.20 1.80

Average: 2.30 1.97 1.82
BU # Division of Social Services

221 1 117001 Div of Social Services (DSS) - Exec Admin Ofc 3.00 3.00 3.00
222 2 117008 Navajo School Clothing Program 2.34 2.34 2.67
223 3 117010 DSS - Chinle Child Day Care 2.20 2.60 1.40
224 4 117011 DSS - Ft. Defiance Child Day Care 1.80 1.80 1.40
225 5 117012 DSS - Shiprock Child Day Care 2.20 2.20 2.20
226 6 117022 Department of Family Services 2.20 2.20 2.20

Average: 2.29 2.36 2.15
BU # Fixed Costs

227 1 118001 Annual Audit - OoC N/A N/A N/R
228 2 118004 Insurance Premiums - DGS 2.50 3.00 3.00
229 3 118005 Utilities - DGS 3.00 3.00 3.00
230 4 118007 Telecommunications - DGS 3.00 3.00 3.00
231 5 118008 Radio Communications - DGS 2.33 2.33 2.67
232 6 118010 FMIS - OoC 0.00 1.00 1.00
233 7 118013 Hopi Partnt. Land Rental - NHLC N/A 3.00 3.00
234 8 118018 Retirement Plan Account - DHR 1.00 1.00 1.00
235 9 118019 NN Integrated Justice - JB 2.00 2.20 2.00
236 10 118020 Fixed Costs - Investment Fees - OoC 1.00 1.00 1.00
237 11 118022 FMIS Fixed Cost Maintenance - OoC 0.00 1.00 1.00
238 12 118023 Fixed Cost Facility Maintenance 2.43 1.62 1.62
239 13 118026 Fixed Cost Information Technology - DGS 1.00 1.00 2.00
240 14 N01000 Fixed Cost Litigation - DOJ 2.60 2.60 2.60

Average: 1.74 1.98 2.07
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BU # Grants
241 1 119001 Dine College - Grant 1.50 1.00 1.00
242 2 119002 Navajo Technical University 0.00 1.60 2.00
243 3 119006 Navajo Preparatory School 2.34 2.67 1.40
244 4 119014 Little Folks Day Care 3.00 3.00 3.00

Average: 1.71 2.07 1.85
BU # Navajo Gaming Regulatory Office

245 1 120001 Navajo Gaming Regulatory Office 2.40 2.20 2.20

BU # Division of Transportation
246 1 121001 Division of Transportation - Admin 3.00 3.00 2.60
247 2 121002 Dept of Highway Safety 2.80 2.80 1.80
248 3 121003 Department of Airport Management 1.80 1.80 1.60
249 4 121004 Department of Roads - GF 2.67 2.67 2.00
250 5 506006 Department of Transportation Planning 2.00 2.60 2.20
251 6 506007 Department of Roads 1.80 1.80 1.80
252 7 506008 NDOT - Dept of Project Management 3.00 3.00 3.00

Average: 2.44 2.52 2.14  
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Program Performance Assessment Scores
Compiled by NN OMB

BU # Executive Offices
43 1 103001 Ofc of the President/Vice-President 2.40 1.20 2.20
44 2 103002 Navajo Nation Washington Office 1.40 1.80 2.20
45 3 103003 Navajo Hopi Land Commission Office 1.80 2.20 2.20
46 4 103004 Office of Hearings and Appeals 3.00 2.20 1.40
47 5 103005 Office of Miss Navajo Nation 3.00 3.00 3.00
48 6 103006 Navajo Telecommunications Regulatory Commis. 2.00 1.00 1.00
49 7 103007 Executive Protection Services Program 2.75 1.60 1.80
50 8 103009 Office of the First Lady 2.00 2.40 1.80
51 9 103015 Navajo Nation Veterans Affairs 2.33 2.33 1.67
52 10 103016 Navajo Nation Veterans Affairs - Chinle Agency 2.80 2.80 2.60
53 11 103017 Navajo Nation Veterans Affairs - Eastern Agency 1.40 1.20 1.00
54 12 103018 Navajo Nation Veterans Affairs - Ft. Defiance Agency 2.80 2.60 2.40
55 13 103019 Navajo Nation Veterans Affairs - Shiprock Agency 2.40 1.00 1.00
56 14 103020 Navajo Nation Veterans Affairs - Western Agency 2.00 2.00 1.80
57 15 103021 NN Youth Advisory Council 2.00 1.25 1.25
58 16 104003 Office of Navajo Public Defender 1.80 1.00 1.60
59 17 N01XXX Navajo Nation Veterans Administration 1.00 1.00 1.00

Average: 2.17 1.80 1.76
BU # Department of Justice

60 1 104001 Dept of Justice - Office of the Attorney General 3.00 3.00 2.60
61 2 104002 Navajo Hopi Legal Services Program 2.20 3.00 2.60
62 3 104005 Office of the Prosecutor 2.60 2.60 2.20

Average: 2.60 2.87 2.47
BU # Office of Management & Budget

63 1 105001 Office of Management & Budget 2.75 2.00 1.80

BU # Office of Navajo Tax Commission
64 1 106001 Office of Navajo Tax Commission 2.40 2.20 2.20

BU # Office of the Controller
65 1 107020 Purchasing Department 2.00 2.40 2.20
66 2 107021 Property Management Department (PMD) 2.20 2.60 2.60
67 3 107022 Office of the Controller 2.34 2.34 2.34
68 4 407001 NN Permanent Fund 2.67 2.67 2.00
69 5 509008 Finance & Accounting Scholarship Project 2.00 3.00 2.00
70 6 807001 PMD - Tribal Office Supply Center 1.60 1.60 1.60
71 7 907001 Credit Services Dept. - Home Loan Program 3.00 2.60 2.20
72 8 907002 Credit Services Dept. - Personal Loan Program 3.00 3.00 2.40

Average: 2.35 2.53 2.17

NN OMB 8/3/2020



FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Division of Community Development
73 1 108001 Div of Community Development - Administration 0.00 2.40 2.40
74 2 108004 Community Housing & Infrastructure Dvlpmt 1.60 1.40 1.20
75 3 108125 Administrative Services Centers 0.00 2.20 2.20
76 4 108127 Capital Projects Management Department 2.00 2.00 2.00

Average: 0.90 2.00 1.95
BU # Department of Dine' Education

77 1 109001 Department of Dine' Education - Administration 2.00 2.67 2.67
78 2 109003 Ofc. Of Special Edu./Rehab. Svcs. (OSERS) 2.20 1.80 1.40
79 3 109004 Office of Educational Research & Statistics 0.00 2.00 2.20
80 4 109005 Office of Standards, Curriculum & Assessment Devlpmt 2.15 2.15 1.58
81 5 109006 Office of Navajo Nation Library 2.00 2.00 1.80
82 6 109007 Dine' Language Immersion Prog./Navajo Head Start 1.40 1.40 1.40
83 7 109008 Ofc of NN Scholarship & Financial Asst. 3.00 2.20 1.80
84 8 109009 Office of Dine' School Improvement 2.20 2.40 1.80
85 9 109012 Dine' Y.O.U.T.H - Administration 2.00 2.00 2.00
86 10 109013 Dine' Y.O.U.T.H - Chinle Agency 3.00 2.60 1.40
87 11 109014 Dine' Y.O.U.T.H - Crownpoint Agency 3.00 2.20 2.40
88 12 109015 Dine' YO.U.T.H - Ft Defiance Agency 3.00 3.00 3.00
89 13 109016 Dine' Y.O.U.T.H - Shiprock Agency 2.80 2.80 3.00
90 14 109017 Dine' Y.O.U.T.H - Tuba City Agency 2.20 2.20 1.80
91 15 109018 NN Advanced/North Central Association 2.60 3.00 3.00
92 16 109019 Navajo Head Start Program 1.60 1.60 1.00
93 17 109020 OSERS - Food Services Vending Operation 2.20 2.20 1.00
94 18 109023 Office of Dine Acountability & Compliance 3.00 3.00 3.00
95 19 109026 Navajo Nation Board of Education 2.40 2.40 2.40
96 20 119020 Office of Scholarship/Financial Assistance 2 3.00 2.34 2.34
97 21 N01158 OSERS - NN Trust Fund Handicap Services 2.00 1.60 1.60
98 22 N01170 Navajo Traditional Apprenticeship Project 1.67 1.67 1.34

Average: 2.25 2.24 2.00
BU # Division of Economic Development

99 1 110001 Div of Economic Devlpmt (DED) - Administration 2.40 2.20 2.20
100 2 110003 Business Regulatory Department 3.00 2.60 1.80
101 3 110004 Project Development Dept. (PDD) 2.80 2.60 2.40
102 4 110005 SBDD - Chinle RBDO 2.80 2.80 2.20
103 5 110006 SBDD - Eastern RBDO 0.00 1.00 1.00
104 6 110009 SBDD - Shiprock RBDO 3.00 2.80 2.20
105 7 110010 SBDD - Western RBDO 2.00 2.00 2.00
106 8 110011 SBDD - Ft Defiance RBDO 2.60 2.60 2.20
107 9 110012 Support Services Dept. 2.25 1.25 1.25
108 10 110013 Small Business Dev. Dept. (SBDD) 1.20 1.40 1.40
109 11 110015 Real Estate Department 0.00 1.00 1.00
110 12 510003 PDD - Tourism Department 2.40 2.00 1.40
111 13 510006 PDD - Tourism Parks & Recreation N/A N/A N/R
112 14 910005 Karigan Professional Office 2.60 2.20 2.20

Average: 2.08 2.03 1.79
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Environmental Protection Agency
113 1 111001 NN Environmental Protection Agency 2.00 2.00 2.00
114 2 111002 Air & Toxic Department 3.00 3.00 3.00
115 3 111003 Pesticide Enforcement Program 2.50 2.00 2.00
116 4 111004 Surface & Groundwater Protection Department 2.00 2.00 2.20
117 5 111005 Public Water System  1.80 1.80 1.40
118 6 111009 Air Quality Control Program  2.75 2.75 2.75
119 7 111010 Waste Regulatory Compliance Department 2.00 2.00 1.40
120 8 111011 Resource Conservation & Recovery Program 3.00 1.00 2.60
121 9 111014 Criminal Enforcement Department 3.00 3.00 3.00
122 10 111015 Water Quality/NNPDES Program 2.20 2.00 2.00
123 11 111016 Indoor Radon Program 2.40 2.60 2.40
124 12 511001 Leaking Underground & Storage Tank Program 1.00 1.00 1.00
125 13 511002 Underground/Aboveground Storage Tank 2.67 2.67 1.34
126 14 511003 Underground Injection Control Program 2.00 2.60 1.80
127 15 511004 Air Quality Control Program Permit 2.20 2.20 2.20
128 16 511005 Public Water System Supervision 2.00 1.80 1.80
129 17 511006 Clean Water Fund 2.00 1.00 1.00
130 18 511007 Hazardous Substance Fund Special Revenue 2.00 2.00 2.00

Average: 2.25 2.08 1.99
BU # Division of General Services

131 1 112001 Div of General Services (DGS) - Administration 2.60 2.40 2.40
132 2 112003 Insurance Service Dept (ISD) 3.00 3.00 3.00
133 3 112004 ISD - Safety & Loss Control Program 2.40 2.60 2.60
134 4 112005 Navajo Transit System 2.00 1.80 2.00
135 5 112006 NN Telecommunications & Utilities 2.20 2.20 2.00
136 6 112007 Navajo Air Transportation Dept. 1.60 1.00 1.00
137 7 112008 Facilities Maintenance Dept. 3.00 2.67 2.00
138 8 112009 Dept. of Information Technology 2.00 2.00 2.00
139 9 112010 Records Management Department 2.20 2.20 1.80
140 10 812003 Fleet Management Department 2.67 2.67 1.00
141 11 812004 RMD - Duplicating Services Program 1.80 1.80 1.00
142 12 812005 ISD - Risk Management 2.60 3.00 1.80
143 13 812016 ISD - Employee Benefit 2.40 2.00 1.80
144 14 812018 NTS - Charter Service Program 2.00 1.60 1.80
145 15 814001 ISD - Worker's Compensation Program 2.80 2.60 2.80
146 16 912001 Employee Housing Program 2.40 2.40 2.40

Average: 2.35 2.25 1.96
BU # Department of Health

147 1 113001 Div of Health (DOH) - Executive Office 1.80 1.00 1.00
148 2 113003 Ofc of Uranium Worker's Project 2.00 2.00 1.80
149 3 113004 Dilkon Health Center Steering Comm./Planning Ofc 2.40 1.60 1.40
150 4 113005 Office of Environmental Health 2.20 1.60 1.60
151 5 113010 Div of Aging & Long Term Care Support - Admin 1.40 1.40 1.40
152 6 113011 DALTCS - Chinle Agency 2.40 2.60 2.40
153 7 113012 DALTCS - Ft. Defiance Agency 2.20 2.40 1.80
154 8 113013 DALTCS - Crownpoint Agency 2.40 2.60 1.80
155 9 113014 DALTCS - Tuba City Agency 2.00 2.00 1.80
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

156 10 113015 DALTCS - Shiprock Agency 1.80 1.60 1.40
157 11 113018 Bodaway Gap/OPHCFI 2.40 2.40 2.20
158 12 113020 Pueblo Pintado Steering Committee Planning Ofc 2.80 3.00 2.60

Average: 2.15 2.02 1.77
BU # Division of Human Resources

159 1 114001 Division of Human Resources (DHR) - Admin. 1.80 2.20 2.40
160 2 114002 Navajo Nation Band 1.75 1.60 1.40
161 3 114003 Navao Nation TV & Film 2.00 2.20 1.80
162 4 114004 Office of Navajo Labor Relations 2.80 3.00 1.80
163 5 114006 Navajo Staff Development and Training Dept. 2.50 2.50 2.20
164 6 114007 Navajo Occupational Safety & Health Admin. 2.00 2.00 1.80
165 7 114008 Department of  Child Support Enforcement 2.00 2.20 2.20
166 8 114009 Department of Personnel Management 2.60 2.60 2.60
167 9 114010 Navajo Department of Workforce Development 2.20 2.20 2.20
168 10 114018 Office of Background Investigations 3.00 3.00 2.60
169 11 714001 NN Department of Retirement Services Program 3.00 3.00 2.60
170 12 714002 NNDRS - Retirement Services 2.40 2.40 2.60
171 13 714003 NNDRS - Retirement Plan Admin. Committee 2.80 2.80 2.80
172 14 K190735 Navajo Office of Vital Records and Identification 2.60 2.20 1.80

 Average: 2.39 2.42 2.20
BU # Division of Natural Resources

173 1 115001 Div of Natural Resources (DNR) - Administration 2.00 2.00 1.80
174 2 115002 AGR - District Grazing Committee 1.80 1.40 1.40
175 3 115004 Minerals Department 2.00 2.40 1.80
176 4 115005 AGR - Eastern Navajo Agency Dist./Joint Land Boards 1.20 1.20 1.00
177 5 115007 AGR - Major Irrigation Farm Board 1.20 1.40 1.40
178 6 115009 DWR - Water Resource Mgmt 3.00 3.00 3.00
179 7 115011 Dept of Water Resources 2.60 2.60 2.80
180 8 115012 DWR - Technical Construction 2.72 2.86 2.88
181 9 115013 DWR - Operations and Maintenance 2.80 3.00 3.00
182 10 115017 HPD - NN Museum 2.60 2.60 1.60
183 11 115018 Dept of Agriculture 1.80 2.00 2.00
184 12 115021 Navajo Land Department 2.40 2.60 2.20
185 13 115023 Forestry Department 2.67 2.67 2.67
186 14 115024 Historic Preservation Department (HPD) 2.40 2.00 1.40
187 15 115025 Department of Fish & Wildlife 2.20 1.80 1.80
188 16 115026 Dept of Fish & Wildlife - Animal Control Program 3.00 3.00 3.00
189 17 115027 Department of Resource Enforcement 2.20 2.20 2.20
190 18 115034 Navajo Veterinary & Livestock Program 2.60 3.00 2.60
191 19 115035 NN Zoological and Botanical Park 2.40 2.60 1.80
192 20 115037 Navajo Land Title Data System 2.60 2.60 2.60
193 21 115038 General Land Development Dept. 2.00 2.00 2.00
194 22 115039 Navajo Nation Energy Office 2.00 2.50 2.20
195 23 415000 Land Acquisition Trust Fund 2.80 3.00 3.00
196 24 515005 Water Code - Special Revenue 2.20 2.20 1.80
197 25 915001 Parks & Recreation Enterprise 2.60 3.00 2.60
198 26 915003 AGR - Tribal Ranches 2.40 2.60 2.80
199 27 915010 P & R Fourth of July Celebration 1.80 1.60 1.40
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

200 28 915011 P & R Navajo Nation Fair 2.00 1.80 1.80
201 29 915014 Colorado Ranch Enterprise 2.20 2.60 2.60
202 30 K150763 AML Reclamation Department 2.60 2.60 2.60

Average: 2.29 2.36 2.19
BU # Division of Public Safety

203 1 116001 Navajo Police Department (NPD) - Admin 2.00 2.00 2.00
204 2 116002 NPD - Chinle District 2.60 2.60 1.40
205 3 116003 NPD - Crownpoint District 2.20 1.00 1.00
206 4 116004 DOC - Tohatchi Juvenile Detention 3.00 2.60 2.20
207 5 116005 NPD - Kayenta District 2.60 1.40 2.20
208 6 116006 NPD - Shiprock District 2.00 1.80 2.20
209 7 116007 NPD - Tuba City District 2.40 1.00 1.00
210 8 116008 NPD - Window Rock District 2.40 2.60 2.80
211 9 116009 NPD - Dilkon District 2.00 2.20 2.60
212 10 116010 NPD - Support Services 2.00 2.00 2.20
213 11 116011 Dept. of Criminal Investigations (DCI) 2.20 2.20 1.40
214 12 116013 Department of Internal Affairs 1.80 1.60 1.40
215 13 116014 Dept. of Corrections (DOC) 2.20 1.80 1.40
216 14 116015 NPD - Training Academy 2.80 1.40 1.20
217 15 116017 Dept. of Emergency Medical Services 2.40 2.40 2.00
218 16 116018 Div of Public Safety (DPS) - Administration 2.00 2.00 1.80
219 17 116019 Dept. of Emergency Management 2.80 2.60 2.20
220 18 516002 Dept. of Fire & Rescue Srvs. 2.00 2.20 1.80

Average: 2.30 1.97 1.82
BU # Division of Social Services

221 1 117001 Div of Social Services (DSS) - Exec Admin Ofc 3.00 3.00 3.00
222 2 117008 Navajo School Clothing Program 2.34 2.34 2.67
223 3 117010 DSS - Chinle Child Day Care 2.20 2.60 1.40
224 4 117011 DSS - Ft. Defiance Child Day Care 1.80 1.80 1.40
225 5 117012 DSS - Shiprock Child Day Care 2.20 2.20 2.20
226 6 117022 Department of Family Services 2.20 2.20 2.20

Average: 2.29 2.36 2.15
BU # Fixed Costs

227 1 118001 Annual Audit - OoC N/A N/A N/R
228 2 118004 Insurance Premiums - DGS 2.50 3.00 3.00
229 3 118005 Utilities - DGS 3.00 3.00 3.00
230 4 118007 Telecommunications - DGS 3.00 3.00 3.00
231 5 118008 Radio Communications - DGS 2.33 2.33 2.67
232 6 118010 FMIS - OoC 0.00 1.00 1.00
233 7 118013 Hopi Partnt. Land Rental - NHLC N/A 3.00 3.00
234 8 118018 Retirement Plan Account - DHR 1.00 1.00 1.00
235 9 118019 NN Integrated Justice - JB 2.00 2.20 2.00
236 10 118020 Fixed Costs - Investment Fees - OoC 1.00 1.00 1.00
237 11 118022 FMIS Fixed Cost Maintenance - OoC 0.00 1.00 1.00
238 12 118023 Fixed Cost Facility Maintenance 2.43 1.62 1.62
239 13 118026 Fixed Cost Information Technology - DGS 1.00 1.00 2.00
240 14 N01000 Fixed Cost Litigation - DOJ 2.60 2.60 2.60

Average: 1.74 1.98 2.07
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FY 2020
3rd Quarter

Program Performance Assessment Scores
Compiled by NN OMB

BU # Grants
241 1 119001 Dine College - Grant 1.50 1.00 1.00
242 2 119002 Navajo Technical University 0.00 1.60 2.00
243 3 119006 Navajo Preparatory School 2.34 2.67 1.40
244 4 119014 Little Folks Day Care 3.00 3.00 3.00

Average: 1.71 2.07 1.85
BU # Navajo Gaming Regulatory Office

245 1 120001 Navajo Gaming Regulatory Office 2.40 2.20 2.20

BU # Division of Transportation
246 1 121001 Division of Transportation - Admin 3.00 3.00 2.60
247 2 121002 Dept of Highway Safety 2.80 2.80 1.80
248 3 121003 Department of Airport Management 1.80 1.80 1.60
249 4 121004 Department of Roads - GF 2.67 2.67 2.00
250 5 506006 Department of Transportation Planning 2.00 2.60 2.20
251 6 506007 Department of Roads 1.80 1.80 1.80
252 7 506008 NDOT - Dept of Project Management 3.00 3.00 3.00

Average: 2.44 2.52 2.14  

NN OMB 8/3/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
3 23 3 10 3 26 3 3

2. Goal Statement:

3 17 3 9 3 9 3 3
3. Goal Statement:

Program Performance Measure:
4 4 4 2 4 5 4 1

4. Goal Statement:

50 373 50 278 50 400 50 3
5. Goal Statement:

87 87 87 87 87 87 87 2
Plan of Operation: LOCMY-03-13

2.40

Stephen B. Etsitty

PERFORMANCE ASSESSMENT SCORE

approval, submit any necessary extensions, attend reversion meetings.

submitting grant proposals for grant funding.

JBIT will provide automation cost quotes, hardware maintenance,

To address facilities needs.

FY 2020 Program Performance Criteria 
1st Qtr

Judicial / Judicial Branch
PROGRAM RESULTS

To submit expenditure reports for all business units.

Administrative Director will provide update reports, develop

Hogan - PM, WR. SR and KY court building projects.

Just ware configuration, malware/PC troubleshoot, network, administration, 

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Director of the Courts, and IT Manager will provide three trainings each quarter to

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:  To supplement current funding to the Judicial Branch

To provide IT services.

Grant writer will develop new grants, draft grant reports for 

projects priorities/schedules, & conduct project reviews at CH, TC, AL, CP

To enhance employee personal and professional development

PROGRAM NAME:

4th Qtr2nd Qtr

102001BUSINESS UNIT NO:
BRANCH/DIVISION:

RESPONSIBLE PERSON:
Administrative Director of the Courts

3rd Qtr

Administration Office  of the Courts

Total 
Score

To send expenditure reports on a monthly basis to JB business unit program managers.

Plan of Operation: CO-72-03 / 7 NNC §201   

HR Director, Financial Services Manager, Administrative

Judicial Branch staff, other NN programs/departments, or outside entities as requested.

OMB Comments:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 838 700 401 700 121 700 1
2.

300 554 300 123 300 45 300 1
3.

100 1,473 100 1,552 100 635 100 3
4.

5 7 5 10 5 8 5 3
5.

500 1,671 500 500 500 500 500 3

2.20

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:
Adjudicate, process and close family court cases justly, promptly and economically.

with other governmental programs, chapters and service providers.

Program Performance Measure:
Preparation/scan/store court records for archiving.

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

102002
BRANCH/DIVISION:
BUSINESS UNIT NO:

Adjudicate, process and close district court cases justly, promptly and economically.

Process criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:

Chinle Judicial District RESPONSIBLE PERSON:

FY 2020 Program Performance Criteria 

PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

Vanessa Mescal, Court Adm.

Judicial / Judicial Branch

2nd Qtr1st Qtr

OMB Comments:

Program Performance Measure:   To promote and improve delivery of services

Average Score:

Plan of Operation: LOCMY-03-13

PROGRAM RESULTS

Total 
Score

4th Qtr3rd Qtr

To improve accessibility to the Judicial system by the public.

Process civil, and family court cases (DV, Adults & Children's' cases.

Goal Statement:

Provide access to the Navajo Courts through court services, education, forms, customer service, etc.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

200 829 200 691 200 62 200 3
2.

150 157 150 245 150 20 150 1
3.

200 273 200 221 200 210 200 3
4.

Program Performance Measure:     To promote and improve delivery of
3 3 3 3 3 2 3 1

5.

1,200 1,360 1,200 1,822 1,200 1,701 1,200 3

2.20

Close civil, and family court cases (DV, Adults & Children's cases).

Close criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:    

Provide access to the Navajo Courts through education & user friendly form services.

To adjudicate and process family court cases justly, promptly and economically.

To improve accessibility to the Judicial system by the public.

Plan of Operation: LOCMY-03-13

To maintain the integrity of the court by preserving the concept of court of record.

OMB Comments:

services through staff training and presentations.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Average Score:

FY 2020 Program Performance Criteria 

To adjudicate and process district court cases justly, promptly and economically.

Judicial / Judicial Branch

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:    
Preparation/scan/store court records for archiving.

To sponsor, conduct, participate in, local training/orientations.

Program Performance Measure:  

Goal Statement:

4th Qtr

102003

3rd Qtr

BUSINESS UNIT NO:
BRANCH/DIVISION:

2nd Qtr1st Qtr

Rena Thompson, Court Adm.

Goal Statement:

PROGRAM NAME:

Goal Statement:

RESPONSIBLE PERSON:

Goal Statement:

Crown point Judicial District

Total 
Score

PROGRAM RESULTS

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

400 508 400 405 400 58 400 1
2.

250 190 250 251 250 47 250 1
3.

900 2,667 900 2,510 900 822 900 3
4.

Program Performance Measure:     To promote and improve delivery of
4 4 4 4 4 4 4 2

5.

100 103 100 100 100 434 100 3

2.00

PROGRAM RESULTS

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Window Rock Judicial District

Judicial / Judicial Branch
102004

Verlena Hale, Court Adm.PROGRAM NAME:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

Plan of Operation: LOCMY-03-13

To improve accessibility to the Judicial system by the public.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:
Close Civil and Family Court cases (DV, Adults & Children's Cases).

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:   

Goal Statement:

Provide access to the Navajo Courts through Pro Se classes, education & user friendly form services.

BUSINESS UNIT NO:
BRANCH/DIVISION:

Preparation/Scan/Store court records for archiving.

services with other governmental programs, chapters and service providers.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Program Performance Measure:    

Program Performance Measure:  

To sponsor, conduct, participate in interagency planning, local training/orientations.

Close Criminal, Traffic Criminal and Traffic Civil court cases.

Total 
Score

Goal Statement:

3rd Qtr

Goal Statement:

2nd Qtr1st Qtr 4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 524 700 525 700 5 700 1
2.

250 253 250 190 250 2 250 1
3.

Program Performance Measure:  
1,500 5,185 1,500 0 1,500 1,540 1,500 3

4.

Program Performance Measure:    To promote & improve delivery of services
25 18 25 10 25 37 25 1

5.

2,500 0 2,500 0 2,500 0 2,500 1

1.40Average Score:

Plan of Operation: LOCMY-03-13

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

with other governmental prog./chapters/service providers, internal judicial departments.

training/orientations, meeting and work session.

transmittal/postal services, user friendly form services, payments, hearings.

Program Performance Measure:    

OMB Comments:

Goal Statement:

To maintain the integrity of the court by preserving the concept of court of record.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

To adjudicate and process family court cases justly, promptly and economically.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

102005
BRANCH/DIVISION: Judicial / Judicial Branch

Total 
Score

Goal Statement:

PROGRAM RESULTS
2nd Qtr 3rd Qtr 4th Qtr1st Qtr

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement:     Provide access to the Courts through filing in person, fax

Goal Statement:  To sponsor, conduct, participate in interagency planning, local

Judgment imposed civil, and family court cases (DV, Adults & Children's cases).

Ethel S. Laughing, Court Adm.

To adjudicate and process district court cases justly, promptly and economically.

PROGRAM NAME:

Goal Statement:
Judgment imposed criminal, traffic criminal, and traffic civil court cases.

Shiprock Judicial District
BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

560 237 560 525 560 7 560 1
2.

140 152 140 246 140 41 140 3
3.

40 64 40 58 40 50 40 3
4.

Program Performance Measure:     To promote and improve delivery of
5 6 5 7 5 5 5 3

5.

800 1,100 800 200 800 0 800 1

2.20

Goal Statement:

Provide access to the family courts through pro se classes, & user friendly form services.

RESPONSIBLE PERSON:

Goal Statement:

Program Performance Measure:

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

Tuba City Judicial District

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

To close criminal, traffic criminal and traffic civil court cases.

Goal Statement:

Program Performance Measure:

Plan of Operation: LOCMY-03-13

services with other governmental programs, chapters and service providers.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

1st Qtr

To close civil, family, DV and Children's (DP, Dl & CHINs) court cases.
Program Performance Measure:

To adjudicate and process district court cases justly, promptly and economically.

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:

Alice Huskie, Court Adm.

Goal Statement:

PROGRAM NAME:
102006

3rd Qtr Total 
Score

Judicial / Judicial Branch

2nd Qtr
PROGRAM RESULTS

4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

150 72 150 176 150 21 150 1
2.

25 19 25 13 25 28 25 1
3.

10 10 10 21 10 8 10 3
4.

4 4 4 4 4 4 4 2
5.

150 0 150 50 150 0 150 1

1.60

Goal Statement:

Goal Statement:

Provide access to the Navajo Courts through pro se classes, education & user friendly form services.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

Preparation/store court records for archiving.

To maintain the integrity of the court by preserving the concept of court of record.

To  sponsor, conduct, participate in interagency planning, local training/orientation.

To improve accessibility to the judicial system by the public.

Program Performance Measure:    To promote and improve delivery of services 

Program Performance Measure:

OMB Comments:

Plan of Operation: LOCMY-03-13

with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

4th Qtr

FY 2020 Program Performance Criteria 

Close civil, and family court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.
Program Performance Measure:

1st Qtr

Program Performance Measure:

BRANCH/DIVISION:

Goal Statement:

BUSINESS UNIT NO:
Judicial / Judicial Branch

Ramah Judicial District

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102007

3rd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

2nd Qtr

Esther M. Jose, Court Adm.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:  To review and render dispositive decisions
5 7 5 4 5 4 5 2

2. Goal Statement:

Program Performance Measure:   To review and render dispositive decisions
5 38 5 158 5 6 5 3

3. Goal Statement:

Program Performance Measure:  To review all procedural motions and 
filings of the record for issuance of orders or notices of docketed appeal. 10 11 10 2 10 14 10 1

4. Goal Statement:

Program Performance Measure:   To serve the public and litigants through
on-site and telephonic assistance, meetings, or trainings. 40 406 40 334 40 21 40 3

5. Goal Statement:

Program Performance Measure:    
5 0 5 0 5 1 5 1

2.00

JoAnn Jayne

To serve the public with publication sales.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Plan of Operation: CO-72-03 / 2 NNC §301

 

Average Score:

PROGRAM RESULTS

FY 2020 Program Performance Criteria 

Judicial / Judicial BranchBRANCH/DIVISION:

4th Qtr1st Qtr

Process five publications sales each quarter.

concerning original actions through orders or extraordinary writs.

Issue a total of five orders or writs each quarter.

Assist 40 people each quarter.

Total 
Score

3rd Qtr

Issue a total of five dispositive opinions or memorandum decisions each quarter.

 Chief Justice
PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Issue a total of 10 orders or 10B notices each quarter.

102008BUSINESS UNIT NO:

concerning appeals through opinions and memorandum decisions.

2nd Qtr

RESPONSIBLE PERSON:Supreme Court of the Navajo Nation

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

20 42 20 15 20 0 20 1
2. Goal Statement:  

100 955 100 756 100 75 100 3
3. Goal Statement:   

100 378 100 339 100 418 100 3
4. Goal Statement:   

120 393 120 163 120 45 120 3
5. Goal Statement:

150 329 150 332 150 433 150 3

2.60

To avoid or resolve conflict and disputes before they become court matters.

Sessions/Counseling for cases referred by the JB;services by community peacemakers.

To bring Navajo traditional values and practices into all areas

disputes and conflicts.

Program Performance Measure:   Program will provide direct services: Peacemaking

Program Performance Measure:   Program will provide direct services:Peacemaking

Program Performance Measure:  Provide prevention services in schools and through

Program Performance Measure: Deliver curriculum in schools regarding Peacemaking,

of Navajo government through Peacemaking participation in key negotiations, 

Chapter House collaboration with services provided by Traditional Prog. Specialists.

of government in dispute resolution, negotiations and convey understanding of Dine'

Navajo traditional beliefs.  Train youth & educators about traditional beliefs.

To improve youth self-esteem, conflict resolution skills, and
cultural awareness, to avoid truancy, violence, and criminal activity in youth.

Program Performance Measure: To provide services to other agencies and branches

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

Sessions/Counseling for cases referred by the JB;services by Trad. Prog. Specialists.

Plan of Operation: LOCJY-06-12

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:
Fundamental Law.

BRANCH/DIVISION:
102009

Peacemaking Program

Judicial / Judicial Branch

3rd Qtr

Roman Bitsuie, Prog. Coordinator

1st Qtr

FY 2020 Program Performance Criteria 
Total 
Score

2nd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS

PROGRAM NAME:

4th Qtr

BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

425 398 425 350 425 83 425 1
2.

105 128 105 137 105 45 105 1
3. Goal Statement:

650 710 650 733 650 300 650 1
4.

Program Performance Measure:     To promote and improve delivery of
6 6 6 4 6 4 6 1

5.

250 320 250 288 250 2 250 1

1.00
OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:

Average Score:

education & user friendly form services.

To sponsor, conduct, participate in interagency planning, local training/orientations.

services with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To improve accessibility to the Judicial system by the public.

To maintain the integrity of the court by preserving the concept of court of record.

Program Performance Measure:

Goal Statement:

Kayenta Judicial District

4th Qtr

Close district and family civil court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

RESPONSIBLE PERSON:

Program Performance Measure:

Goal Statement:

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

To adjudicate & process district & family court cases justly, promptly and economically.

2nd Qtr1st Qtr

FY 2020 Program Performance Criteria 
Goal Statement:

Provide access to the Navajo Courts through pro se classes,

PROGRAM NAME:

PROGRAM RESULTS

102010

3rd Qtr

Lavonne K. Yazzie, Court Adm.

Close criminal, traffic criminal, and traffic civil court cases.

Judicial / Judicial BranchBRANCH/DIVISION:

Total 
Score

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

125 1,668 125 248 125 15 125 3
2.

75 206 75 38 75 9 75 3
3.

2 2 2 2 2 2 2 2
4.

Program Performance Measure:    To promote and improve delivery of
1 1 1 1 1 2 1 3

5.

300 300 300 300 300 102 300 1

2.40

Darlene LaFrance, Court Adm.

Total 
Score

Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.

RESPONSIBLE PERSON:PROGRAM NAME:
102011

Dilkon Judicial District

2nd Qtr

Plan of Operation: LOCMY-03-12

services with other governmental programs, chapters and service providers.

Goal Statement:

Program Performance Measure:
Preparation/scan/store court records for archiving.

OMB Comments:

BUSINESS UNIT NO:

Program Performance Measure:    

Judicial / Judicial Branch

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:  

Goal Statement:

Provide access to the Navajo Courts through pro se classes, educ. & user friendly form services.

PROGRAM RESULTS

Goal Statement:

To adjudicate and process family court cases justly, promptly and economically.

PERFORMANCE ASSESSMENT SCORE

To improve accessibility to the Judicial system by the public.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

1st Qtr 4th Qtr

BRANCH/DIVISION:

Goal Statement:

Close civil, and family court cases (DV, Adults & Children's cases).

3rd Qtr

Program Performance Measure:

FY 2020 Program Performance Criteria 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

60 68 60 84 60 22 60 1
2.

63 56 63 35 63 7 63 1
3.

Program Performance Measure: 
250 310 230 275 225 115 245 1

4.

Program Performance Measure:     
27 28 27 27 27 1 27 1

5.

2 2 2 2 2 5 2 3

1.40

Goal Statement:
Number of civil traffic cases adjudicated or closed.

To hear and decide cases justly, promptly, and economically.

Program Performance Measure:    

Program Performance Measure:

Goal Statement:

Aneth Judicial District

BRANCH/DIVISION:
PERFORMANCE ASSESSMENT SCORE

Susie L. Martin, Court Adm.PROGRAM NAME:

Judicial / Judicial Branch

RESPONSIBLE PERSON:
BUSINESS UNIT NO:

PROGRAM RESULTS

102012

Coordinate delivery of services with other service providers/programs.

Number of customers/clients served each quarter.

To hear and decide cases justly, promptly, and economically.

3rd Qtr

Goal Statement:

To provide customer/client services.

2nd Qtr

Number of pro-se clinics & pro-se walk ins provided to customers/clients each quarter.
Goal Statement:

Total 
Score

Sponsor training and meetings for staff or service providers/programs.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

1st Qtr 4th Qtr

Provide public education and delivery of services by court personnel.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Number of district/family cases adjudicated or closed.

OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
45 50 45 109 45 28 45 3

2. Goal Statement:

Program Performance Measure:
40 208 40 78 40 81 40 3

3. Goal Statement: Survey all court users about their

Program Performance Measure:
10 2 10 12 10 0 10 1

4. Goal Statement:
Schedule, sponsor, conduct, participate in interagency planning, local trng/orientations.

10 50 10 0 10 98 10 3
5. Goal Statement:

30 96 30 3 30 0 30 3

2.60

Plan of Operation: LOCMY-03-12

Average Score:
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

of services w/ other governmental programs/chapters & service providers

Program Performance Measure:    

Evaluate the effectiveness of calendaring and continuous practices.

BRANCH/DIVISION:

Preparation/scan/store court records for archiving.

Program Performance Measure:  To promote and improve delivery

Criminal, Civil & Children's cases resolved or disposed of by Judgments entered.

Criminal, Civil, and Children's cases processed by hearings, trails & conferences.

PERFORMANCE ASSESSMENT SCORE
Judicial / Judicial Branch

To process civil/district court cases promptly within reasonable time.

Tohajiilee Judicial District

Total 
ScoreFY 2020 Program Performance Criteria 

BUSINESS UNIT NO:

3rd Qtr

PROGRAM NAME: RESPONSIBLE PERSON: Regina Roanhorse, Court Adm.

Measure perceptions of court experience or access to the courts.

Maintain court records.

4th Qtr

102013

2nd Qtr1st Qtr
PROGRAM RESULTS

experience in the court and compare results.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

25 35 25 42 25 23 25 3
2.

30 90 30 87 30 28 30 3
3.

10 3 10 0 10 0 10 1
4.

To promote and improve delivery of
10 48 10 66 10 108 10 3

5.

30 20 30 200 30 30 30 3

2.60

Goal Statement:

Program Performance Measure:   
Maintain court records.

Goal Statement:

Program Performance Measure:    

Goal Statement:   

Measure perceptions of court experience or access to the courts.

Program Performance Measure:   

Survey all court users about their experience or access to the courts.

Criminal, Civil, and Children's cases processed by hearings, trials and conferences.

Program Performance Measure:

services with other governmental programs, chapters and service providers.

Schedule, sponsor, conduct, participate in interagency planning's, local training/orientations.

Program Performance Measure:  

Goal Statement:

Evaluate the effectiveness of calendaring and continuous practices.

OMB Comments:

Plan of Operation: LOCMY-03-12

Average Score:

Preparation/scan/store court records for archiving.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Judicial / Judicial Branch

1st Qtr

To process civil and district court cases promptly within reasonable timeframes.

4th Qtr

Criminal, Civil and Childrens' cases resolved or disposed of by Judgments entered.

BRANCH/DIVISION:

FY 2020 Program Performance Criteria 
Goal Statement:

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102014

3rd Qtr2nd Qtr

Regina Roanhorse, Court Adm.RESPONSIBLE PERSON:Alamo Judicial District
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

75 84 75 51 75 11 75 1
2.

75 77 75 64 75 26 75 1
3.

50 50 50 25 50 25 50 1
4.

Program Performance Measure:    To promote and improve delivery of
10 10 10 5 10 5 10 1

5.

50 50 50 50 50 50 50 2

1.20

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Plan of Operation: LOCMY-03-12

To improve accessibility to the Judicial system by the public.

services with other governmental programs, chapters and service providers.

OMB Comments:

Program Performance Measure:  

To maintain the integrity of the court by preserving the concept of court of record.

Goal Statement:
To sponsor, conduct participate in interagency planning, local training/orientations, and initiatives.

Goal Statement:
Close, civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:    
To adjudicate and process family court cases justly, promptly and economically.
Goal Statement:   Provide access to the Navajo Courts through pro se classes,
education & user friendly form services.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Close criminal, traffic criminal and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Dzil Yijiin (Pinon) Judicial District RESPONSIBLE PERSON: Arlene Lee
BUSINESS UNIT NO: 102015 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

12 16 12 14 12 5 12 1
2.

10 34 10 20 10 3 10 3
3.

30 30 30 30 30 5 30 1
4.

Program Performance Measure:     
2 0 2 2 2 1 2 1

5.

Program Performance Measure:   To support delivery of services with local
3 3 3 3 3 0 3 1

1.40

PROGRAM NAME: Pueblo Pintado Circuit Court RESPONSIBLE PERSON: Rena Thompson
BUSINESS UNIT NO:

3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

102017 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Close civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:
To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

1st Qtr 2nd Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

To improve accessibility to the Judicial system by the public.

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

To promote and improve delivery of services.

Goal Statement:

Promote the Court by attaining the court to become a Judicial District from a Circuit Court

Provide access to the Navajo Courts through education & user friendly form services.
Program Performance Measure:  

OMB Comments:

Plan of Operation: LOCMY-03-12

governmental programs, chapters and service providers.

Goal Statement:

Goal Statement:

To sponsor, conduct, participate in interagency/chapter planning, local training/orientations.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Goal Actual Goal Actual Goal Actual
1.

1,300 2,908 1,300 2,597 1,300 2,502 1,300 3
2.

50 168 50 186 50 181 50 3
3.

50 20 50 10 50 0 50 1
4.

Program Performance Measure:    To ensure public, communities, schools,
50 96 50 11 50 0 50 1

5.

50 20 50 0 50 0 50 1

1.80

BRANCH/DIVISION: Judicial / Judicial Branch

PROGRAM NAME: Office of Probation And Parole Services

Assist juvenile clients with compliance of terms of court orders and conditions.

Report number of probation/parole cases referred and closed.

Require adult client with compliance of the terms of court orders and conditions.

PERFORMANCE ASSESSMENT SCORE
2nd Qtr

Goal Statement:

4th Qtr

Program Performance Measure:

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.
Program Performance Measure:    

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.

RESPONSIBLE PERSON: Lucinda A. Yellowhair
BUSINESS UNIT NO: 102018 Chief Probation Officer

Total 
ScoreFY 2020 Program Performance Criteria 

3rd Qtr
PROGRAM RESULTS

1st Qtr

sessions & traditional educ. Forums to restore harmony within ones self and/or family.

Report number of proactive initiatives by probation officers.

and other agencies are informed of probation services and it's purpose.

Program Performance Measure:   

Goal Statement:

Program Performance Measure:  Refer to Peacemaking & life Value Engagement

OMB Comments:

Plan of Operation: LOCD-17-13

Goal Statement:
Report number of MRT (Moral Recognition Therapy) sessions.

To track the number and outcome success of MRT sessions.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:   Inspire, build and maintain public
N/A 2 1 2 1 5 1 3

2. Goal Statement:

Program Performance Measure:    
N/A N/A N/A N/A 1 3 1 3

3. Goal Statement:

N/A 1 1 1 1 5 N/A 3
4. Goal Statement:

Program Performance Measure:
N/A N/A 1 0 1 1 1 1

5. Goal Statement: Provide reports to the oversight 

Program Performance Measure:   
3 1 3 3 3 0 3 1

2.75

committee, judicial conference and the public on the work of commission.

Average Score:
OMB Comments:

Plan of Operation: LOCS-19-18

Develop strategies to implement the Commission's plan of operation.

Hold commission meeting and issue decisions on complaints and applicant referrals.

Review complaints referred to the Commission.

Provide public education on the Commission and Judiciary.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Improve delivery of judicial services.

goals of plan of operation (goals, education, etc.).
Program Performance Measure:  

Hold work sessions and meetings to establish operations of the Judicial Conduct Commission.

Attend training that will allow the Commission members to fulfill

FY 2020 Program Performance Criteria 

confidence and trust through maintaining a reliable, fair and efficient justice system.

Provide training on ethics and on Dine Fundamental Law for Judges and Justices.

PERFORMANCE ASSESSMENT SCORE
3rd Qtr 4th Qtr

PROGRAM RESULTS
2nd Qtr1st Qtr Total 

Score

PROGRAM NAME: Judicial Conduct Commission RESPONSIBLE PERSON: Robert Yazzie, Chairperson
BUSINESS UNIT NO: 102019
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Conduct regular, special meetings,
6 8 6 10 6 15 6 3

2. Goal Statement:

Program Performance Measure:
3 4 2 3 3 4 2 3

3.

Program Performance Measure:
2 9 1 3 2 4 1 3

4.

3 7 2 1 2 2 3 3
5.

Program Performance Measure:
2 13 2 4 2 6 2 3

3.00

Pan of Operation: CAP-10-11 / 2 NNC §300

budget hearings, work sessions on budget related matters.

Implement Budget Instructions Manual; develop budget ceiling for FY 2020.

FY 2020 Program Performance Criteria 
Goal Statement:
To report quarterly program data and program performance.

Program Performance Measure:

OMB Comments:

PROGRAM RESULTS
Legislative / Legislative Branch

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

BRANCH/DIVISION:

1st Qtr 4th Qtr3rd Qtr

Goal Statement:

Jamie Henio, ChairpersonRESPONSIBLE PERSON:

Total 
Score

2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Peggy Nakai, Advisor

Adopt an annual budget, review, recommend supplemental

Budget & Finance Committee

Goal Statement:

101003

Implement Title 12 as amended; review/recommend amendments to NN Codes/regs.

fund proposals applying budget policies.

Review external fund requests, expenditures, matching fund requirements.

Restructure budgeting process; develop/review/monitor expenditure plans.

PROGRAM NAME:

Recommend/monitor expenditures to minimize fund reversions; ensure match funds exists.

Review budgeting process; monitor progress of expenditure plans implementation.

Review program/chapter audits, review/approve corrective action plans/sanctions.

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 3 3 0 3 1

2.

Program Performance Measure:
15 15 15 15 15 2 15 1

3.

Program Performance Measure:
20 15 20 18 20 4 20 1

4.

5 5 5 5 5 4 5 1
5.

Program Performance Measure:
5 5 5 5 5 4 5 1

1.00

Anselm Bitsoi

Legislative / Legislative Branch

Total 
Score

Navajo Nation Labor Commission
Executive Director

PROGRAM RESULTS
4th Qtr

NNLC staff processing formal complaints.

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:

Complaint properly mailed within five day of provided by the Act & rules.
Goal Statement:

PROGRAM NAME:

1st Qtr

RESPONSIBLE PERSON:

NNLC processing of Appealed Commission cases.

Timely filing of cases in accordance to Navajo Rules of Appellate Procedure.

FY 2020 Program Performance Criteria 

101014

2nd Qtr

BRANCH/DIVISION:

3rd Qtr

NNLC to continue to conduct Quasi-judicial hearings.

Timely close NNLC Cases.
Goal Statement:

Program Performance Measure:

Timely adjudicate the NPEA complaints/Pet.-actions in accordance to the Act. 

Average Score:

Goal Statement:

Plan of Operation: Statutory Reference is LOCMY-01-14.

NNLC Staff process and complete close cases.

NNLC continue finalized and closed NNLC cases.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Timely process and complete/close cases (final order) according to NNLC rules.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Ensure proper assignments to
70 93 70 109 70 99 70 3

2.

Program Performance Measure:
3 52 3 223 3 155 3 3

3.

Program Performance Measure: Conduct public outreach initiatives on
5 33 5 244 5 374 5 3

4.

Provide research, draft documents, 
20 35 20 104 20 215 20 3

5.

Program Performance Measure:
50 55 50 20 50 22 50 1

2.60

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 281.  

Promote public awareness and civic participation in government.

Develop a media plan for 202 Census.

Provide 2020 Census awareness and education to general public.

issues related to policies, procedures, and regulations.

LC # 1: The Chief of Staff of the Office of the Speaker shall provide a report on the benefits of establishing a Legislative Branch Department of Personnel Management.  The

Chief of Staff shall provide this report to the naabik'iyatii by the end of the second quarter.

Work with communities, divisions, oversight committees, and programs.

Average Score:
OMB Comments:

Legislative / Legislative Branch

3rd Qtr 4th Qtr Total 
Score

BRANCH/DIVISION:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

FY 2020 Program Performance Criteria 

Process legislations.

Provide technical assistance to support Legislative priorities and initiatives.

PROGRAM NAME: Office of the Speaker RESPONSIBLE PERSON:

standing committees & engrossment of NNC resolutions within 2 days of receipt.

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

LaShawna Tso, Chief of Staff 
Seth Damon, Speaker 

2nd Qtr

BUSINESS UNIT NO: 101015

Continue efficient operation of the Navajo Nation Council and the Legislative Branch.

reports, & attend meetings with the Legislative Branch & other entities.
Program Performance Measure:   

PROGRAM RESULTS
1st Qtr
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 3 2 2 2 3

2.

Program Performance Measure: Provide technical assistance to
5 5 5 7 5 6 5 3

3.

Program Performance Measure:
2 6 2 5 2 5 1 3

4.

Program Performance Measure: Public education on sustainability,
6 17 6 4 6 7 6 3

5.

Program Performance Measure:
1 8 2 5 2 5 1 3

3.00

Develop and propose reform initiatives for all levels of Navajo Government.

Partner with educational, government, and community based organizations.

Title 26 reform, Title 2 reform, media and print materials.

Plan of Operation: CO-37-07 / 2 NNC § 970-978.   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:

Edward K. DeeRESPONSIBLE PERSON:Office of Navajo Government DevelopmentPROGRAM NAME:

PROGRAM RESULTS
1st Qtr Total 

Score
2nd Qtr

FY 2020 Program Performance Criteria 

Partnership and collaborate.

BUSINESS UNIT NO:
Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:
Technical Assistance and Empowerment.

Government Reform Initiatives.

Goal Statement:

Goal Statement:

Executive Director

4th Qtr

101016

3rd Qtr

BRANCH/DIVISION:

Goal Statement:

Sustainability Initiatives in 12 domains for all levels of Navajo Government.

Public Education and Outreach.

Develop sustainable policies & procedures for all level of Navajo Government.

Navajo local government and other entities.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 86 100 68 100 78 100 1

2.

Program Performance Measure:
100 225 100 282 100 124 100 3

3.

Program Performance Measure:
60 82 60 83 60 77 60 3

4.

10 17 10 18 10 12 10 3
5.

Program Performance Measure:
1 0 0 0 0 0 0 1

2.20

Goal Statement:
Maintain an 85% completion rate for every 100 request for legislation.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Office of Legislative Counsel
101017

Legislative / Legislative Branch

Draft legislation for Navajo Nation Council and Standing Committee consideration.

Dana Bobroff
Chief Legislative Counsel

3rd Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Total 
Score

2nd Qtr 4th Qtr

100% completion of Navajo Nation Code.

Maintain 95% attendance rate for every 60 meetings.

Maintain 95% attendance rate for every 10 meetings.

Prepare and publish new version of Navajo Nation Code.
Goal Statement:

Staff Commission and Board meetings to provide legal advice.

Goal Statement:
Staff Navajo Nation Council & Standing Committee meetings to provide legal advice.

Plan of Operation: CF-3-89 / 2 NNC § 960 / CJA-06-10. 

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Program Performance Measure:

1st Qtr

Goal Statement:

Maintain an 85% completion rate for every 100 request for services.

FY 2020 Program Performance Criteria 

Respond to program request for services.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Provide efficient administrative 
3 3 3 3 3 3 3 2

2.

Program Performance Measure:
6 7 6 9 6 5 6 3

3.

Program Performance Measure:
15 15 15 15 15 5 15 1

4.

1 2 1 1 2 1 2 2
5.

Program Performance Measure:
4 13 4 8 4 8 4 3

2.20

Total 
Score

1st Qtr 3rd Qtr2nd Qtr

FY 2020 Program Performance Criteria 

Goal Statement:

Goal Statement:

Program Performance Measure:

Goal Statement:

Address lack of funding for community development projects at Utah chapters.

Plan of Operation: NABIAP-21-15.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide Utah chapter representation & advocacy in tribal-state intergovernmental relations.

PROGRAM RESULTS

Goal Statement:

Average Score:

Conduct twelve regular monthly meetings. 

Prioritize issues, identify stakeholders & seek resolution of issues and concerns.

Strengthen partnerships with Utah governmental units and improve delivery of service.

Legislative / Legislative Branch

4th Qtr.

support for the Navajo Utah Commission.
Goal Statement:

Prepare and submit 6 funding applications to tribal & non-tribal funding sources.

OMB Comments:

Assist Utah chapters with project development, implementation & monitoring.

Research, draft enact 24 resolutions addressing local and regional tribal issues.

Conduct 60 technical assistance visits to Utah chapters.

BRANCH/DIVISION:

Navajo Utah Commission RESPONSIBLE PERSON: Stephanie Holly

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME:
Administrative AssistantBUSINESS UNIT NO: 101018
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
60 91 60 74 60 70 60 3

2.

Program Performance Measure:
40 44 40 48 40 40 40 3

3.

Program Performance Measure:
40 52 40 45 40 82 40 3

4. On a quarterly basis, process 

Program Performance Measure:
40 90 40 55 40 59 40 3

5.

Program Performance Measure:
20 20 20 25 20 20 20 3

3.00

Goal Statement:

PROGRAM NAME: Office of Legislative Services

Legislative Reporting.

PERFORMANCE ASSESSMENT SCORE

On a quarterly basis, process 60 proposed legislation.

Goal Statement:

Tom Platero

Total 
Score

RESPONSIBLE PERSON:
BUSINESS UNIT NO: 101019

4th Qtr

Legislative / Legislative BranchBRANCH/DIVISION:
Executive Director

PROGRAM RESULTS
2nd Qtr1st Qtr 3rd Qtr

Quality Control.

On a quarterly basis, process 40 council/standing committee journals/transcripts.

FY 2020 Program Performance Criteria 
Goal Statement:

Legislative Tracking.

On a quarterly basis, ensure individual OLS staff participate in 20 training, workshops, etc.

On a quarterly basis, facilitate 40 council/standing committee meetings, hearings, etc.

Goal Statement:

engrossment of 40 council/standing committee meetings, hearings, etc.
Goal Statement:
Legislative Advisement.

analysts within the Office of Legislative Services and provide a report to the Naabik'iyati' Committee by the end of the first quarter.

Plan of Operation: CAP-25-17

                        *Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Staff Development.

OMB Comments:

LCs #2 :  Policy Analyst positions are needed to advise standing committees.  The Executive Director of the Office of Legislative Services shall re-evaluate the need for policy
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
20 31 20 7 20 6 20 1

2. Investigate/Hearings:  File five

Program Performance Measure: Investigate Ethics Cases & prepare for
5 6 5 10 5 0 5 3

3.

Program Performance Measure: Present NNEGL Trainings & Public
8 4 8 2 8 0 8 1

4.

Consult with other Tribal Programs/Depts.
10 8 10 20 10 9 10 3

5.

Program Performance Measure:
20 17 20 24 20 3 20 1

1.80

Total 
Score

PERFORMANCE ASSESSMENT SCORE

101020BUSINESS UNIT NO:

Trainings: Provide eight to NN Elected Officials, employees & Departments per quarter.
Goal Statement:

4th Qtr
PROGRAM RESULTS

Receive/Review Ethics Intakes and referrals.

Kandis Martine

3rd Qtr

Receive/Review: 20 new Ethics intake per quarter.

RESPONSIBLE PERSON:PROGRAM NAME: Ethics & Rules Office
ERO Executive Director

2nd Qtr1st Qtr

Goal Statement:

Goal Statement:

Goal Statement:

Program Performance Measure:    
on Policy Develop & Investigate utilizing the NNEGL.

Information  Booths for NN Elected Officials/Employees.

BRANCH/DIVISION: Legislative / Legislative Branch

FY 2020 Program Performance Criteria 

Administrative Hearings, OTSC & Garnishment Cases.

Ethics Cases for Administrative Hearings with Sanctions per quarter.

FMP: BFF-03-04

Plan of Operation: LOCJA-02-13.

Consultations: Conduct ten with Tribal Programs & other Agencies per quarter.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Close & Process: Twenty Ethics cases per quarter.
Goal Statement:

Average Score:

ERO Staff will process and complete/close Ethics Cases.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 2 N/A

2.

Program Performance Measure: To register voters, data entry, data 
900 1,643 1,000 1,643 1,000 120 500 3

3.

Program Performance Measure:
12 14 12 12 12 25 12 3

4.

Program Performance Measure:
5 5 5 4 5 0 5 1

5.

Program Performance Measure: Administrative support, reports,
10 20 10 20 10 6 10 3

2.50

Goal Statement:

To prepare for and conduct primary election.

2nd Qtr

FY 2020 Program Performance Criteria 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Election Administration Office

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Rodriquez MorrisRESPONSIBLE PERSON:

PROGRAM RESULTS

101021
Legislative / Legislative Branch

Maintain elected officials status.

management, provide information, change voter data, reports.

Maintain vote registration data base.

Provide information to chapters through their officials and delegates.
Goal Statement:
Registration drive.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 876.  

OMB Comments:

resolutions, rules & regulations, code amendments, correspondences.

Goal Statement:

Average Score:

Assist NBOES.

Interim Executive Director

3rd Qtr 4th Qtr

Elections.

Goal Statement:

Goal Statement:

Total 
Score

1st Qtr

Conduct voter registration drive and provide registrar training.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 1 N/A

2.

Program Performance Measure: Develop, present & support resolutions,
4 4 4 2 4 6 4 2

3.

Program Performance Measure: Tend to grievances, recalls, recounts,
N/A N/A N/A N/A N/A N/A 1 N/A

4.

2 4 2 4 2 8 2 3
5.

Program Performance Measure: Receive reports, plan, decisions,
3 6 3 5 3 4 3 3

2.67

PROGRAM NAME:
Interim Executive Director

Navajo Board of Election Supervisors

PROGRAM RESULTS

RESPONSIBLE PERSON:
101022

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:
BUSINESS UNIT NO:

Rodriquez Morris

Total 
Score

4th Qtr1st Qtr 3rd Qtr

Election related issues.

Refer resolutions and legislations.

Goal Statement:

FY 2020 Program Performance Criteria 

code amendments, rules & regulations by teamwork with delegates.

Legislative / Legislative Branch

Goal Statement:

Goal Statement:

Supervise elections.

directives & communicate with the Executive Director/delegate.

2nd Qtr

Program Performance Measure:

Coordinate with Navajo Election Administration.

initiatives, referendum(a) with the general public & officials.

To provide oversight & certify general and special elections.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 871 / CJA-06-10. 

Receive reports/respond to requests/presentations/take appropriate action per Code.

Goal Statement:

Average Score:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Assist local governances/Agency Council.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 1 2 1 3 1 3 1

2.

Program Performance Measure:
3 4 2 2 3 2 3 2

3.

Program Performance Measure:
3 4 3 2 3 2 3 1

4.

Program Performance Measure:
3 1 2 1 3 1 3 1

5.

Program Performance Measure:
3 1 2 1 3 1 3 1

1.20

Plan of Operation: ACS-178-89 / NNC 851

"No Report" submitted for 1st quarter.

Adverse impact on Peabody Lease residents ref: Navajo-Hopi Partition Land.

Work with NNC to amend grazing plans for NN Hopi Partitioned Land.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Maintain communications between Peabody & local residents.

Host regular open meetings involving the public and Peabody management.
Goal Statement:

Goal Statement:

OMB Comments:

Serve as key coordinator on on-going infrastructure projects & plans.

Seek funds & work with IHS, NTUA & NECA to finish Many Mules Water project.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Keep NN leaders updated regarding Peabody's mining multiple impacts.

Meet with & submit quarterly reports to Speakers of the NN Council.
Goal Statement:
Coordinate with Peabody (PWCC) on Reclamation works & plans.

Monitor reclamation by physically touring reclaimed areas.

BRANCH/DIVISION: Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Black Mesa Review Board RESPONSIBLE PERSON: Herb Yazzie
BUSINESS UNIT NO: 101023 Board President
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

6 6 6 1 6 0 6 1
2. Goal Statement: Complete follow-up reviews of

Program Performance Measure: Promote an efficient government  by
5 2 4 0 4 0 4 1

3. Goal Statement: Complete investigations of chapters,

Program Performance Measure:
2 0 2 0 2 0 2 1

4. Goal Statement:

Program Performance Measure: Promote compliance by performing
30 75 30 100 30 0 20 3

5. Goal Statement:

Program Performance Measure:
10 30 10 20 10 11 10 3

1.80

emergency orders.

NOTE: With the Navajo Nation government closure since March 2020 due to the COVID-19 pandemic, the Office of the Auditor General has not been able to perform audits;

programs, departments and chapters who serve as audit clients are closed and unable to respond to audit matters/issues; their priorities are addressing the health

Plan of Operation: CD-80-02.  

Provide management advisory and consulting services.

OMB Comments:

Average Score:

Total 
Score

Delegated Auditor General

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Detect and prevent fraudulent activities by conducting investigations of improprieties.

continuous monitoring of chapters accounting systems and bank accounts.

Promote effective governance.

departments, and programs and employees for potential fraud.

Complete continuous monitoring of Chapters accounting systems and bank accounts.

following-up on corrective action plans to resolve audit issues.

FY 2020 Program Performance Criteria 

PROGRAM NAME:

3rd Qtr

BRANCH/DIVISION:

Office of Auditor General RESPONSIBLE PERSON:

PROGRAM RESULTS
1st Qtr 2nd Qtr

Helen Brown, Principal Auditor

4th Qtr
PERFORMANCE ASSESSMENT SCORE

Legislative / Legislative Branch

chapters & programs to evaluate effectiveness & efficiency in service delivery.

101024BUSINESS UNIT NO:

corrective action plan by chapters, departments, and programs.

Complete audits of chapters, departments and programs.
Program Performance Measure:  Promote an accountable gov't by auditing 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Monitor, collect and track information on
4 4 4 3 4 3 4 1

2. Goal Statement:

Program Performance Measure: Represent the Navajo Nation with respect
5 5 5 3 5 3 5 1

3. Goal Statement:

Program Performance Measure: Set  parameters, review and approve
3 3 3 2 3 2 3 1

4. Goal Statement:

Program Performance Measure:
4 4 4 3 4 3 4 1

5. Goal Statement:

Program Performance Measure:

2 2 2 1 2 1 2 1

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score: 1.00

BRANCH/DIVISION:

Monitor, collect and track information.

BUSINESS UNIT NO:

Advocate and lobby on behalf of the impacted communities.

to land selection & land exchange provisions of Navajo-Hopi land use conflicts.

PERFORMANCE ASSESSMENT SCORE

Otto Tso, ChairpersonNavajo/Hopi Land Commission
101025

Legislative / Legislative Branch

Guide the development of proposals.

Martha Ellison, Advisor

1st Qtr

RESPONSIBLE PERSON:

Represent the Navajo Nation.

PROGRAM NAME:

Plan of Operation: CD-68-89 / 2 NNC § 851.  

FY 2020 Program Performance Criteria 
Total 
Score

Navajo-Hopi land use conflicts, & any claimants to lands within the area. (Act 1934)

4th Qtr

community & economic development proposals to benefit impacted chapters.

OMB Comments:

Coordinate activities with impacted communities.

the end of each quarter to ensure proper performance score reportings.

NHLC will coordinate and update the communities within the FBFA, NPL and Nahata Dzill 
on activities that will impact their communities.

Advocate and lobby on behalf of the impacted communities.

2nd Qtr
PROGRAM RESULTS

3rd Qtr

LC # 3: The Navajo-Hopi Land Commission has consistently under performed in Fiscal Year 2019.  The Legislative Advisor for the NHLC coordinate with the OMB prior to 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Per legislated purpose of the CEM,

Program Performance Measure: Report # CEM meetings in the
2 0 2 1 2 1 2 1

2. Goal Statement:

Program Performance Measure:
1 4 1 14 1 21 1 3

3. Goal Statement:

Program Performance Measure:
1 1 1 37 1 32 1 3

4. Goal Statement: Notify public on mitigation, emergency

Program Performance Measure:
1 3 1 14 1 15 1 3

5. Goal Statement:

Program Performance Measure: Work with stakeholders to improve 
1 2 1 2 1 1 1 3

2.60

RESPONSIBLE PERSON:Commission on Emergency Management
101026

Report # of engagements related to dissemination of information to general public.

EPCRA reporting requirements on the Navajo Nation to protect general public.

1st Qtr

Herman Shorty, Chairperson

conduct of the established purpose of the CEM.

FY 2020 Program Performance Criteria 

Track and report coordinated services.

BUSINESS UNIT NO:

2nd Qtr

Legislative / Legislative Branch

PROGRAM NAME:

preparedness measures to reduce impacts to community resources.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Address emergency response matters through reviews, recommendations, approvals.

Plan of Operation: CJY-51-90 / 2 NNC § 881.

OMB Comments:

hold regular and special meetings to address emergency management issues.

Coordinate emergency & disaster relief services with NNDEM and other stakeholders.

Coordinate collection & sharing of EPCRA related reports w/ NNDEM & other Stakeholders.

Reduce impacts from natural and man-made hazards.

BRANCH/DIVISION:
Eugenia Quintana, Envir. Dept. Mgr.

Total 
Score

PROGRAM RESULTS
3rd Qtr 4th Qtr

PERFORMANCE ASSESSMENT SCORE
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Convene regular and special meetings
4 5 4 3 4 3 4 1

2.

Program Performance Measure: Convene meetings with elected & 
3 3 3 2 2 2 2 1

3.

Program Performance Measure:
1 2 1 1 1 0 1 2

4.

Program Performance Measure:
1 2 1 0 1 0 1 1

5.

Program Performance Measure:
1 3 1 1 1 1 1 3

1.60

Plan of Operation: NAB10-58-13

Eastern Navajo Land Commission
101027

Larry Rodgers

PERFORMANCE ASSESSMENT SCORE

Total 
Score

3rd Qtr

 Executive Director
Legislative / Legislative Branch

PROGRAM RESULTS
4th Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

RESPONSIBLE PERSON:

OMB Comments:

Conduct meetings with BIA, BLM, OST & Federal LBBP, and State officials for land use.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Continue to work on land consolidation efforts in ENA via a variety of projects.

Provide official communication, conduct meetings towards appropriate legislations.

to deal with land and energy issues/projects.

Coordinate with NN & other governmental entities regarding energy devlpmt in ENA.

Goal Statement:

Goal Statement:

Goal Statement:

Coordinate with Chapter, Land Brd, Landowners & other NN entities for land acquisition.

Identify or (re)examine land parcels, tracts for sale, exchange, or purchase.

2nd Qtr1st Qtr

gov't officials to resolve issues, examine alternative/corrective action.

Goal Statement:

Convene meetings with impacted parties and entities to promote or mitigate activities.

Conduct meetings to discuss land and energy issues and projects.

Goal Statement:
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Prepare materials for all ENLC regular
4 5 4 3 4 3 4 1

2. Goal Statement: Coordinate with chapters, BIA, BLM, OST,

Program Performance Measure:
3 3 3 2 3 2 3 1

3. Goal Statement:

Program Performance Measure:
2 3 2 0 1 0 1 1

4. Goal Statement: Coordinate ENA land projects, i.e., 

Program Performance Measure: Provide project reports at ENLC,
2 3 2 2 2 1 2 2

5. Goal Statement:

Program Performance Measure: Produce GIS and analytical maps for 
30 24 20 30 10 0 10 1

1.20

Legislative / Legislative Branch

Conduct land research.

101028BUSINESS UNIT NO:

CLU, NELI/NIIP, FWAD, Fee-to-trust, with other entities.

PROGRAM NAME:

BRANCH/DIVISION:
 Executive Director

Larry RodgersRESPONSIBLE PERSON:

and special meetings and travel.

PROGRAM RESULTS
2nd Qtr

PERFORMANCE ASSESSMENT SCORE
4th Qtr

FY 2020 Program Performance Criteria 

Office of Eastern Navajo Land Commission

1st Qtr

Average Score:

and LBBP, State, County, Tribal or private entities on land matter.

Conduct meetings with entities regarding land acquisition, exchange or project activities.

Total 
Score

land Board, complete BBP analysis, and other meetings on land projects.

3rd Qtr

land issue & for sharing with requesting entitles and landowners.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Maintain GIS program operation.

Prepare and present findings to ENLC and other entities of respective meetings.

Provide administrative support to the Eastern Navajo Land Commission.

Plan of Operation: NAB10-58-13
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Assess mistreatment of Navajo
2 2 1 2 2 0 2 1

2.

Program Performance Measure:
20 36 20 20 20 20 20 3

3.

Program Performance Measure:
20 41 20 7 20 3,489 20 3

4.

Program Performance Measure:
2 2 2 2 2 7 2 3

5.

Program Performance Measure:
2 2 2 2 2 2 2 2

2.40

Goal Statement:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Conduct Public Hearings.

Goal Statement:

Goal Statement:

2nd Qtr

Assist with investigations.

1st Qtr

Public Education.

Total 
Score

Follow through with Resolutions NABIJN-50-17, NABIJN-51-17 and NABIJN-52-17.

FY 2020 Program Performance Criteria 

Educate Navajo citizens on Free, Prior & Informed Consent human rights standard.

Review and investigate citizen complaints and resolve their issues.

and non Navajo students on Nation Nation - NABID-87-18.

Assist with investigations.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Human Rights Commission
101029

Legislative / Legislative Branch

Rodney L. Tahe

3rd Qtr

Collect data on law enforcement use of force in the border towns.

Policy Analyst

Plan of Operation: CJN-15-08.

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Interface with other Human Rights Organizations.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 4 2 2 2 3

2.

Program Performance Measure: Conduct regular, special meetings, work
4 7 4 4 4 4 4 3

3.

Program Performance Measure:
3 4 3 3 3 7 3 3

4. Goal Statement:

Program Performance Measure:
2 2 2 2 2 2 2 2

5.

Program Performance Measure:
3 3 3 5 3 3 3 3

2.80
Initiatives.

Beverly Martinez, Advisor

3rd Qtr

sessions re: Health, Education, Soc. Serv., Veterans, Gen. serv., and Human Resources.
Goal Statement:

Daniel Tso, Chairperson

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME: RESPONSIBLE PERSON:

PROGRAM RESULTS

Health, Education and Human Services Committee
101030

BRANCH/DIVISION: Legislative / Legislative Branch

Consider/review/recommend amendments to Navajo Educ./ Health/Soc. Serv./HR policies

BUSINESS UNIT NO:

As Oversight to report on a quarterly basis amended Veterans policies and procedures.

Recommend legislations to amend NN Code regarding Health/Educ.,/SS. HR policies.

Total 
Score

4th Qtr2nd Qtr1st Qtr

Goal Statement:
FY 2020 Program Performance Criteria 

Participate in States of AZ, NM, UT & U.S. Gov't on Health/Educ./Social Services

Improve Veterans policies and regulations.

As Oversight to report on a quarterly basis program(s) statistics/services provided.

Goal Statement:
National Policy Devlpmt on Native American Health/Education/Social Services issues.

Goal Statement:

Advocate Navajo position on Health/Education/Social Services issues at State/U.S. Gov. level.

Advocate Navajo position on Health, Education, Social Services issues at National level.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Plan of Operation: CAP-10-11 / 2NNC §400

Average Score:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
35 48 35 44 35 17 35 3

2.
Represent Navajo Nation at local, state, regional and national public policy issues.
Program Performance Measure:

3 3 3 4 3 4 3 3
3. Goal Statement:

Program Performance Measure: Schedule periodic meetings with DNR
3 4 3 3 3 4 3 3

4. Goal Statement: Coordinate with DCD, ASC, NNLD, 

3 3 3 3 3 4 3 3
5. Goal Statement: Review all NN Land Policies for

Program Performance Measure: Schedule periodic meetings with 
3 4 3 3 3 4 3 3

3.00

Meet with NN Lobbyists to coordinate Navajo Nation positions.

Schedule periodic meetings with DCD, ASC and NNLD.

NNLD, DED, DOA and BIA to streamline and enhance policies.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

agricultural, grazing, home sites, business sites & mission site leases & land withdrawals.

PROGRAM NAME:
BUSINESS UNIT NO:

Program Performance Measure:

OMB Comments:
Plan of Operation: CAP-10-11 / 2NNC §500.

Average Score:

Legislative / Legislative Branch

Chapters on strategic plans to enhance local chapter governments.

FY 2020 Program Performance Criteria 

Rickie Nez, Chairperson

PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS
3rd Qtr 4th Qtr

Resources and Development Committee
101031

2nd Qtr1st Qtr Total 
Score

Shammie Begay, Advisor

Goal Statement:

Coordinate with DED and DNR on tribal parks, economic

DED re: development of strategic plans and scope of action.

Conduct regular, special mtgs, budget hearings, work sessions on budget & related matters.

Report quarterly program data and program performance.

opportunity zones and farming development.

BRANCH/DIVISION:

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Meet with local/inter tribal/state/federal
4 5 4 2 4 5 4 2

2. Goal Statement:

Program Performance Measure:
4 4 4 4 4 5 4 3

3. Goal Statement:

Program Performance Measure:
4 33 4 5 4 29 4 3

4. Goal Statement:

Program Performance Measure: Coordinate with Judicial Branch/
4 5 4 2 4 8 4 3

5. Goal Statement:

Program Performance Measure: Schedule meetings and work sessions
4 1 4 0 4 0 4 1

2.40

Plan of Operation: CAP-10-11 / 2NNC §600.

Enactment of committee resolutions, reports and others.

1st Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

2nd Qtr 4th Qtr

to review the NN Codes and Policies and Procedures.

NNDOJ/LOC/Judicial Branch to update to the Navajo Nation statues and policies.

agencies and meet with local/state/congressional represent ivies.

NNDOJ/NNDPS on project updates & major issues.

Judicial/Public Safety facility construction projects.

BRANCH/DIVISION:

Meet with oversight programs regarding priority listings.

FY 2020 Program Performance Criteria 

Committee action on legislations & other issues relating to the oversight committee.

Laureen Spencer, AdvisorBUSINESS UNIT NO:

PROGRAM RESULTS

Total 
Score

Public Safety/Judicial/Emergency Management issues advocacy.

3rd Qtr

RESPONSIBLE PERSON: Eugenia Charles-Newton, Chairperson

Average Score:

Schedule quarterly meetings & work session with Divisions/Departments/Programs.

OMB Comments:

Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE

Law and Order CommitteePROGRAM NAME:
101032



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Accepts contracts, grants, 

Program Performance Measure: Ensure all contracts, grants, and 
5 3 5 3 5 2 5 1

2. Goal Statement: Approve plan of operation for departments,

Program Performance Measure:
3 13 3 6 3 4 4 3

3. Goal Statement: Coordinate appearance and testimony

Program Performance Measure:
4 15 4 14 3 12 3 3

4. Goal Statement:

Program Performance Measure:
4 11 4 21 4 9 4 3

5. Goal Statement: Prepare & recommend approval of

Program Performance Measure:
2 10 2 7 3 4 8 3

2.60

Review, evaluate & provide recommendations to NABI committee of the NN Council.

Plan of Operation: CAP-10-11 / 2NNC §700.

Average Score:

committee and program budgets each fiscal year.

Subcommittees: Gaming, Siihasin, Energy Task Force, Water Rights & Gov't Reform.

agreements from and within Federal, State, County and other tribal governments.

OMB Comments:

Coordinate budget recommendations that the committee has oversight authority.

before State/Federal and Congressional entities.

agreements are approved by legislations in a timely matter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Prepare and make testimony where it impacts the Navajo Nation as a government.

Review/amends/approve plan of operations as outlined in duties and responsibilities.

programs, confirm boards, commissions and appointments.

101033
PROGRAM NAME: Na'bik'iyati Committee

PROGRAM RESULTS
BRANCH/DIVISION: Legislative / Legislative Branch

3rd Qtr

RESPONSIBLE PERSON: Seth Damon, Chairperson

Total 
Score

4th Qtr

Tom Platero, Advisor

FY 2020 Program Performance Criteria 
2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE
1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
100 228 100 138 100 26 100 3

2. Goal Statement:

Program Performance Measure:
30 340 30 151 30 62 30 3

3. Goal Statement: Assist Council Delegates with 100

Program Performance Measure:
25 125 25 45 25 227 25 3

4. Goal Statement:

Program Performance Measure:
60 32 20 13 60 256 60 3

5. Goal Statement:

Program Performance Measure:
24 97 24 3 24 12 24 3

3.00

PROGRAM NAME: Legislative District Assistants RESPONSIBLE PERSON: Tom Platero
BUSINESS UNIT NO: 101034 Executive Director
BRANCH/DIVISION: Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Individual LDA staff participate in training, workshops, etc. 

Staff Development.

Total 
ScoreFY 2020 Program Performance Criteria 

Attend 400 Chapter and Agency Council Meetings.

Represent Council Delegates at meetings.

Provide 120 constituents technical assistance to local projects.

Provide Council Delegates' Constituents technical support.

special projects to advance Council Delegates' priority projects.

Council Delegate special projects.

Submit monthly reports to documents progress of projects/assignments.

Monthly activity reports.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation: NABIMY-38-16



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Sell 2014 supplemental and CD ROM
$624 $689 $624 116 $624 $0 $626 1

2. Goal Statement: Review legislative of the Navajo Nation

Program Performance Measure:
1 4 1 0 1 5 1 3

3.

Program Performance Measure:
1 0 1 0 1 0 1 1

4. Goal Statement: Review, evaluate and recommend 

Program Performance Measure: Continue to ensure laws of NNC are
1 8 1 12 1 16 1 3

2.00

correctly and accurately engrossed for purposes of future codification efforts.

Goal Statement:

appropriate actions to repeal, supersede, clarify and generally provisions of the NN Code.

Goal Statement:

Review all NN Supreme Court opinions for annotation into the Navajo Nation Code.

901001

Review all Navajo Nation Supreme Court opinions.

Review all enacted legislations.

Council & Standing Committees to determine codification within the NN Code Annotated.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Legislative / Legislative Branch

Sell 290 supplemental of 2010-2014 updates and 300 CD ROM in the amount of $2,500.

OMB Comments:

3rd Qtr Total 
Score

2nd Qtr1st Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Navajo Nation Code Enterprise

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Dana Bobroff
Chief Legislative Counsel

Plan of Operation: Statutory Reference is CF-3-89 / 2 NNC § 960-964

Average Score:

FY 2020 Program Performance Criteria 

programs of the Navajo Nation Code Annotated.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Draft and amend laws, regulations, 
10 17 10 10 10 22 10 3

2.

500 561 500 455 500 217 500 1
3.

25 210 25 181 25 51 25 3
4.

10 13 10 8 10 26 10 3
5.

3.
3 34 3 28 3 19 3 3

2.60

    Plan of Operation:  CF-07-09; 2 N.N.C. § 1961 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:  Issue advisory memoranda or written

effectiveness of the Navajo Nation government.

policies; participate in related task force; assist with audits and advocacy.

Program Performance Measure:  Complete legal guidance requests,

Goal Statement:  Enhance sovereighnty and increase the efficiency and 

Goal Statement:  Provide legal services to the three branches of the 
Navajo Nation including chapters, entities.

Program Performance Measure:  Office of the Attorney General attorneys
and advocates will attend in-house and specialized trainings on relevant                            

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

DEPARTMENT OF JUSTICE - ATTORNEY GENERAL
104001

EXECUTIVE BRANCH / ATTORNEY GENERAL

Doreen N. McPaul

file pleadings, motions, comments, litigate, resolve and settle disputes.

                                           Attorney General

Program Performance Measure:  Provide training to clients on various

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:
Incrase attorney and legal advocate expertise and capacity.

Total 
Score

3rd Qtr

legal issues impacting the Navajo Nation.

affecting the Navajo Nation

Goal Statement:  Advise officials and employees on compliance with

FY 2020 Program Performance Criteria 

advice on compliance with applicable laws and regulations.
Goal Statement:  Education officials and employees on legal issues

2nd Qtr1st Qtr

applicable law and regulations.

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 6 3 1 3 3

2.

3 3 3 4 3 3 3 3
3.

3 3 3 5 3 14 3 3
4.

3 26 3 20 3 2 3 3
5.

4 4 4 5 4 2 4 1

2.60

Plan of Operation:  GSCJY-35-93

PROGRAM NAME: NAVAJO-HOPI LEGAL SERVICES PROGRAM RESPONSIBLE PERSON: Kimberly A. Dutcher
BUSINESS UNIT NO: 104002                                          Deputy Attorney General
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Interview clients on pending relocation appeal cases.

Outreach and interview NHLSP clients.
Goal Statement:  Provide information, documents, consultation and 
advice to outside counsel on federal appeals.
Program Performance Measure:  Assistance to outside counsel on 
federal appeals of relocation benefits denials.
Goal Statement:  Participation in meetings with Navajo Nation officials,
ONHIR and BIA on ONHIR transition/closure.
Program Performance Measure:  
ONHIR Transition Team meeting.
Goal Statement:  Intake clients will receive advice and/or referrals by 
the Navajo-Hopi Legal Services Program.
Program Performance Measure:
Intake services (Phone calls or walk-in inquiries on non-relocation matters.)
Goal Statement:
Provide assistance to other DOJ units.
Program Performance Measure:
Assistance toDOJ/HSGU/OCP.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
80 87 80 83 80 26 80 1

2.

95 86 95 83 95 82 95 1
3.

95 100 95 100 95 100 95 3
4.

10 55 10 23 10 6 10 3
5.

90 98 90 98 90 85 90 3

2.20

PROGRAM NAME: OFFICE OF THE PROSECUTOR RESPONSIBLE PERSON: Jennifer Henry
BUSINESS UNIT NO: 104005                                           Acting Chief Prosecutor
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  File/Decline 80% of every (100) adult criminal prevented
to OTP bylaw enforcement (via incident reports).

Prosection of Auldt Criminal Offenses.
Goal Statement:  File/Decline 95% of every (100) juvenile referrals made
to OTP by Department of Social Services or Law Enforcement or other entities.
Program Performance Measure:
Resolution of children's cases per ABBA (DL, AN, & CHNS)
Goal Statement:  Initiate investigation/prosecution or decline 95% of every
(100) referrals properly made to WCCU via any source.
Program Performance Measure:  Prosecution/Investigation of White Collar
and government corruption offenses.
Goal Statement:  # of public education presentations provided to public
safety partners (police officers, probation officers, social workers) and                                 
Program Performance Measure:
Public Education and Collaboration aimed at Prevention and Intervention.
Goal Statement:  Upload 90% of every (100) incident reports and JV 
referrals into JustWare within one week of receipt by OTP from Law Enforcement, 
Program Performance Measure:
Administrative and Support Services performance.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

    Plan of Operation:  GSCJY-13-08

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  550+ NN documents received quarterly; 164;
475 623 475 580 475 469 550 3

2.

96 98 96 0 96 31 96 1
3.

3 3 3 0 3 3 3 1
4.

200 240 200 220 200 230 200 3
5.

0 0 0 0 1250 *0 1250 1

1.80
*Amending resolution CS-68-18, $140,000, for Personnel.  

    Plan of Operation:  GSCAU-50-02

COAs:   None.
*COVID-19 emergency and government closure has caused the annual budget process to be delayed; perhaps to 4th qtr.

Office of Management and Budget

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO: 105001

Executive/Office of Management and Budget

OMB prerequisites & decrease defective documents by 90% 1,955 documents annually.
Goal Statement: Process NN documents; analyze, assess & provide TA to meet NN &

Average Score:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr3rd Qtr

12 analysts x 8 reports p/qtr = 96 reports x 4 = 384 reports annually.

Goal Statement:
Prepare Annual Navajo nation comprehensive budget
Program Performance Measure:  Plan for and produce timely the 
annual NN comprehensive budget consisting of 1,250+ business units 3rd & 4th qtrs.

Program Performance Measure: 
Provide 200+ units of IT servicers p/qtr. To OMB and other NN Offices.

Program Performance Measure:  3 reports p/qtr.: (1) Plans of Operation, CoAs, 

Program Performance Measure:  Issue compliance report  on contract/agreement:

Goal Statement:  
Conduct compliance review on contract/agreement on external grants awarded to the NN

NN & external bdgts (revisions, supplemental, carryovers, IDC Bdgts) awards/modifications

Performance, Budget Expenditure & Budget Revisions (GF & External) for 3 Branches

RESPONSIBLE PERSON:  Dominic Beyal, Exe. Director

Assistance, i.e., hardware installation, software, upgrades, other issues and problems.

Goal Statement:  Issue NN organizational Reports; Plans of Operation, Program

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Program Performance, (1) GF Expenditure Status, ie, Sihasin/Perm Trust & (1) External Fund.
Goal Statement:  Information technology

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  ACCOUNTING: Administer and collect tax
$33 M $37.7 M $23.5 M $22.1 M $33 M $33.1M $23.5 M 3

2.

2,500 4,473 2,500 3,935 2,500 3,137 2,500 3
3.

3 3 3 2 3 0 3 1
4.

8 22 8 6 8 16 8 3
5.

10 7 21 12 280 107 311 1

2.20

revenue generated by the nine Navajo taxes.

Program Performance Measure:

Average Score:

COMPLIANCE: Perform (2,500) desk audits per quarter for (9) types of taxes.

Goal Statement:

106001

Plan of Operation:  NABIJY-39-14

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Meet the FY 2020 tax revenue projection of $113 million.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE NAVAJO TAX COMMISSION

1st Qtr

EXECUTIVE BRANCH / OFFICE OF THE NAVAJO TAX COMMISSION

Martin E. Ashley
                                         Executive Director

Total 
Score

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  To properly administer and determine lease value applicable

To enforce the Uniform Tax Administration Status, Sections 101-141.

to the Possessory Interest Tax.
Program Performance Measure:  VALUATION: To value oil and gas leases,
rights of way and business site leases.

3rd Qtr

LEGAL: Continue to work with taxpayers in opening, hearing and closing apeals.

To consistently apply and practice a fair tax appeals process.

Goal Statement:

FY 2020 Program Performance Criteria 

AUDIT: Perform extension field audit on (16) taxpayers
Goal Statement:

2nd Qtr

Goal Statement:

To enforce the Uniform Tax Administration Status, Sections 101-141

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Department of Dine Education Administration RESPONSIBLE PERSON: Dr. Anselm Davis,
BUSINESS UNIT NO.: 109001 Act'g Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Define the

legal structure of DODE to implement Dine' School Accountability Plan (DSAP).
Program Performance Measure:  Complete the
amendments to NN Titles 10 & 11 implement the policies & procedures for DSAP. N/A 2 2 2 N/A N/A 2 3

2. Goal Statement:

Program Performance Measure:
Complete 164 Review Process & provide presentations to educate the stakeholders. 3 5 3 6 3 1 3 3

3. Goal Statement:  Concentrate on State
Consultation policy & focus on USOE Title programs to enrich NN language & culture
Program Performance Measure:  Develop partnerships
w/community members Boards & State education entitles by conducting public hearings 10 5 5 26 10 3 5 3

4. Goal Statement:
Continue the work in progress to have DODE become a State Education Agency (SEA)
Program Performance Measure:  Establish staffing positions to implement the SEA:
Chief Financial Ofr., Auditor, Legal Counsel & Human Resources Dir./Specialist N/A N/A 2 1 2 1 N/A 1

5. Goal Statement:
To implement the Navajo Education Information System (NEIS) technology & infrastructure
Program Performance Measure:  To provide timely education
data qrtly to educators, policy makers & public in support of education in the NN. 4 12 4 21 4 7 4 3

6. Goal Statement:  To coordinate networking assistance & 
public relations to enhance schools improvements w/DoDE progs. HEHSC and OPVP
Program Performance Measure:  To provide programmatice assistance to DODE school
improvement progs., tribal consultation team, HEHSC & OPVP for qtrly collaboration & implementatn 4 4 4 12 4 6 4 3

Average Score 2.67
OMB Comments:  Received IDC Carryover in the amount of $102,670.00 submitted the same F2 as the original bdget.
Plan of Operation: HEHSCAP-07-19
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goals. NPS shall report its progress to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria

Continue the transfer of BIE District Office functions to DODE.
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PROGRAM NAME: Office of Special Education & Rehab. Services RESPONSIBLE PERSON: Paula Seanez,
BUSINESS UNIT NO.: 109003/118024 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Determine clients eligible for vocational rehabilitation services.
Program Performance Measure:
Will certify 40 eligible in compliance with the 60 days criteria per quarter. 40 28 40 19 40 22 40 1

2. Goal Statement:
Seek new referrals from tribal programs/organization & self referrals.
Program Performance Measure:
Obtain 40 new referrals per quarter. 40 59 40 75 40 8 40 3

3. Goal Statement:
Develop individualize plan for employment with the clients.
Program Performance Measure:
Develop 30 new individualized Plan for employment for services per quarter. 30 32 30 19 30 4 30 1

4. Goal Statement:
To successfully rehabilitate clients into employment.
Program Performance Measure:
Job placement employment for 15 clients for 1st/2nd qtr & 20 clients for 3rd/4th qtr. 15 22 15 19 20 4 20 1

5. Goal Statement:
Evaluation assessments for vocational goal determination.
Program Performance Measure:
Conduct 15 evaluations and assessments per quarter. 15 4 15 7 15 0 15 1

Average Score 1.40
OMB Comments: External Funds Cash Match 
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Office of Educational Research & Stats RESPONSIBLE PERSON: Roy Tracy
BUSINESS UNIT NO.: 109004 Statistician/Demographer
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Monitor NN Grant School Academic Performance
Program Performance Measure:  
Identify percentage of academically proficient Navajo students w/34 grant schools 8 NR 8 8 8 8 9 1

2. Goal Statement:
Perform statistical analysis on student academic performance
Program Performance Measure:
Conduct 4 correlational studies p/qtr on grant school academic performance 1 NR 1 2 1 2 1 3

3. Goal Statement:
Administer research focused on educational achievement within student's environmental settg
Program Performance Measure:  
Conduct 4 non-academic research studies related to student academic success 1 NR 1 1 1 1 1 1

4. Goal Statement:
Monitor effectiveness of Dine Language & culture within classroom success
Program Performance Measure:
Build & track longitudinal study on DLC assessments from 18 participating schools 4 NR 4 12 4 20 4 3

5. Goal Statement:
Provide technical assistance/training to grant schools & public schools
Program Performance Measure:  Host training
workshops, research conference & tribal consultation to Navajo Reservation schools 3 NR 3 9 3 2 3 3

Average Score 2.20
OMB Comments: As of Jan. 21st no report was submitted from program.  Memo and email gone out for notifications.
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: RESPONSIBLE PERSON: Dr. Vangee Nez,
BUSINESS UNIT NO.: 109005 Education Prg. Mgr
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Provide technical assistance & effective quality professional development to

grant/contract, public & BIE schools in support of implementing successfully language & culture progs.
Program Performance Measure: a. Conduct trng w/follow-up visits to school to develop an 2 2 2 2 2 0 2 1
effective Dine Language/culture program. B. Provide (2) professional dvlpmt trng p/qtr w/Dine 2 1 2 1 2 0 2 1
Lang. & Culture teachers employed by (5) NM public schools Dist. w/MOA w/NN.

2. Goal Statement:  Collaborate & coordinate w/DoDE, 
schools/communities & tribal programs on issues for language/culture education
Program Performance Measure: Conduct
presentations to schools, communities & tribal programs on language & culture revitalization 2 4 2 2 2 0 2 2

3. Goal Statement: Implement Oral Navajo language/culture 
standardized based assessment &  Dine Language proficiency assessment to schools
Program Performance Measure: a) Provide trng to schools to implement 1 3 1 4 1 0 1 3
Assessment b) Analyze data from the assessments, send reports back to schools 1 1 1 1 1 1 1 2

4. Goal Statement: Collect data from
ONLC-T-SBA & DLPA to meet Dine' School Accountability Plan (DSAP) Phase II
Program Performance Measure: Participate in planning mtgs, teacher institutes & to 
develop strategic plans for DSAP implementation, w/OERS & programs involved 2 2 2 2 2 1 2 1

5. Goal Statement:  Dine' Content Standards, Dine' Language Models to schools & parent 
standard to schools w/Dine' Language Programs
Program Performance Measure:  Implement Dine' Content Standards, Dine' Language
in Professional Development & workplace for Dine' Language/culture teachers. 1 1 1 1 1 0 1 1

Average Score 1.58
OMB Comments:
Plan of Operation: GSCO-44-10.
COAs: None.

Office of Standards, Curriculum and Assessment Development

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Navajo Nation Library RESPONSIBLE PERSON: Irving Nelson
BUSINESS UNIT NO.: 109006 Prog. Supervisor I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Number of direct services/technical guidance provided.
Program Performance Measure:
To provide 8k direct service/technical guidance (reference, tours, etc.) per quarter. 8,000 15,017 8,000 28,600 8,000 0 8,000 3

2. Goal Statement:
Number of books and non-books materials added  to the library collections
Program Performance Measure:
To add 500 books and non-books materials to the library collections per quarter. 500 797 500 620 500 0 500 3

3. Goal Statement:
To submit monthly statistics to Ofc of Educational Research & Statistics
Program Performance Measure:
To submit 3 monthly statistics to Ofc. Of Educational Research & Statistics per qtr. 3 3 3 3 3 0 3 1

4. Goal Statement:
Number of materials circulated in the library (in-house and circulation).
Program Performance Measure:
To circulate 4000 books & non-books materials to library users per quarter. 4,000 1,295 4,000 1,926 4,000 0 4,000 1

5. Goal Statement:
Number of equipment used in the library (computers, typewriters, etc.)
Program Performance Measure:
To provide 2000 equipment usage in the library per quarter. 2,000 908 2,000 1,745 2,000 0 2,000 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' Language Immersion Program/Navajo Head Start RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109007 Asst Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide Dine' Language & Culture training to all Head Start classroom staff.
Program Performance Measure:
Conduct Dine' & Culture training to all NHS Head Start Classroom staff 3 1 3 2 3 2 3 1

2. Goal Statement:
Conduct Dine' & Culture training to Head Start parents & NHS classroom staff
Program Performance Measure:
Conduct Dine Langujage & Culture training to all NHS classroom staff 3 1 3 2 3 2 3 1

3. Goal Statement:
Share assessment data to the public with Dine Immersion Program
Program Performance Measure:
Compile Data from Dine Language assessment to stake holders 3 times a year 1 1 1 1 1 1 N/A 2

4. Goal Statement:
Include the Dine' Content Language Standards in Head Start
Program Performance Measure:
Provide Dine Language & Culture Standards to Head Start & track on lesson plans 1 1 1 1 1 1 N/A 2

5. Goal Statement:
Implement Adeehoszin & Situational Language Lessons into all Head Start classrooms
Program Performance Measure:
Review curriculum mapping/lessons plans to track Adeehonszin & situational language. 3 2 3 2 3 2 3 1

Average Score 1.40
OMB Comments:
Plan of Operation:  HEHSCAP-08-19
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Office of NN Scholarship/Financial Asst. RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 109008 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible full-time graduate students awarded - Teacher Education/majors 1 4 6 18 N/A 2 10 3

2. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible part-time graduate students awarded - Teacher Education/majors N/A 0 10 5 N/A 0 13 1

3. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible full-time undergraduate students awarded - Teacher Education/majors 2 8 15 22 N/A 0 21 3

4. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible part-time undergraduate students awarded - Teacher Education/majors N/A 1 16 3 N/A 0 19 1

5. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Award students studying various fields N/A 4 N/A 6 21 2 19 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17
FMP:  BFAU-31-13 - A Fund Management Plan for the Expenditure of revenues generated through the Navajo Nation Sales Tax Distribution
           Reform Act of 2012.
COAs: None.
LCs: #9 - To report on and develop incentives for Navajo students to become teachers by end of 1st qtr.
LCs: #10 - To develop a scholarship program for displaced mine workers to receive educational assistance. Shall report to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Office of Dine' School Improvement RESPONSIBLE PERSON: Dr. Kalvin White,
BUSINESS UNIT NO.: 109009 Edu. Administrator
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Implement Dine School Accountability Plan for 32 Tribally Controlled Schools
Program Performance Measure:
Provide DSAP School Improcement initiatives for 32 grant schools & teachers institutes. 8 24 8 14 8 0 8 3

2. Goal Statement:
Work with 24 Tribally controlled schools on implementing UDP, STEM & STEAM initiatives
Program Performance Measure:  Work w/24 data teams
on schools improvement & engineering curriculum development (5 staff x 6 schools) 8 8 8 10 7 0 7 1

3. Goal Statement:  Work w/5
solutions teams (7 members) on monitoring academic indicators
Program Performance Measure:  
Meet w/5 solutions teams 10 times p/qtr. On school improvement strategies 10 8 10 8 10 0 10 1

4. Goal Statement:
Work with ADE, NMPED, USDE on Title 1 part A & B of DSAP
Program Performance Measure: Partner the 3
state offices of education on designing DODE Title 1 applicatiion process 5 5 5 5 5 3 5 1

5. Goal Statement:
Populate NEIS database with the DSAP academic indicators.
Program Performance Measure:
Work with 32 tribally controlled schools & academic information to transmit to NEIS. 8 12 8 14 8 0 8 3

 
Average Score 1.80

OMB Comments:
Plan of Operation: HEHSCAP-09-19
COAs: None.
               

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Admin RESPONSIBLE PERSON: Denise Thomas,
BUSINESS UNIT NO.: 109012 Dept. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Dine' Cultural Identity
Program Performance Measure:
Coordination of agency services promoting Dine' Cultural Identity. 5 5 5 5 5 5 5 2

2. Goal Statement:
Physical and Mental Wellness
Program Performance Measure:
Coordination of agency services promoting physical and mental wellness 5 5 5 5 5 5 5 2

3. Goal Statement:
Navajo citizenship
Program Performance Measure:
Coordination of agency services promoting Navajo Citizenship. 5 5 5 5 5 5 5 2

4. Goal Statement:
Knowledge and Education
Program Performance Measure:
Coordination of agency services promoting knowledge and education 5 5 5 5 5 5 5 2

5. Goal Statement:
Coordination of Youth Services
Program Performance Measure:
Perform agency site visits to monitor youth services 2 2 2 2 2 2 2 2

Average Score 2.00
OMB Comments: 
Plan of Operation: HEHSCJA-01-20
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Chinle Agency RESPONSIBLE PERSON:   Alvin Gee, Prog.
BUSINESS UNIT NO.: 109013 Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise & healthy habits at IDY/BGCDY. 800 877 800 857 800 0 800 1

2. Goal Statement:  
Prevention and Character Development
Program Performance Measure:  To provide 1,200
w/character development & prevention awareness at ODY/BGCDY. 300 507 300 341 300 0 300 1

3. Goal Statement:  
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational at ODY/BGCDY. 250 293 250 321 250 0 250 1

4. Goal Statement:  
Youth Development Outreach
Program Performance Measure:
To provide 28 schools/chapter and communities with youth activities 7 18 7 14 7 0 7 3

5. Goal Statement:  
Youth Employment and skills development
Program Performance Measure:
To employ (98) youth w/employment opportunities & acquire employability skills. N/A N/A 15 4 78 0 5 1

Average Score 1.40
OMB Comments:  
Plan of Operation: HEHSCJA-01-20                        
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2.  Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Crownpoint Agency RESPONSIBLE PERSON: Virginia Nelson,
BUSINESS UNIT NO.: 109014 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness, exercise programs and healthy habits. 800 8,223 800 4,610 800 0 800 3

2. Goal Statement:
Prevention and Character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness 300 1,029 300 270 300 0 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 252 250 211 250 65 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities 7 20 7 13 7 0 7 3

5. Goal Statement:
Youth Employment and skills development.
Program Performance Measure:
To employ 2 youth with employment opportunities & acquire employability skills. 0 1 1 1 1 0 0 2

Average Score 2.40
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Fort Defiance Agency RESPONSIBLE PERSON: Valerie Tom, 
BUSINESS UNIT NO.: 109015 Prog.  Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation Fitness
Program Performance Measure:
To provide 3,200 youth with fitness,  exercise program and healthy habits. 800 3,577 800 1,524 800 254 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness. 300 1,530 300 1,729 300 245 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 580 250 433 250 251 250 3

4. Goal Statement:
Youth Development outreach
Program Performance Measure:
To provide (28) schools/chapters & communities w/youth activities. 7 33 7 17 7 0 7 3

Average Score 3.00
OMB Comments:  
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Shiprock Agency RESPONSIBLE PERSON: Sharon Yazzie,
BUSINESS UNIT NO.: 109016 Dept. Mgr. I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth w/fitness exercise and healthy habits. 800 15,106 800 1,949 800 376 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure:
To provide 1,200 youth with character development & prevention awareness. 300 2,482 300 3,421 300 561 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 527 250 197 250 32 250 3

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 11 7 13 7 122 7 3

5. Goal Statement:
Youth Employment and skills development
Program Performance Measure:
To employ 6 youth w/employment opportunities & acquire employability skills 1 1 1 3 2 3 2 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: Dine' YOUTH - Tuba City Agency RESPONSIBLE PERSON: Roy Williams,
BUSINESS UNIT NO.: 109017 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise and healthy habits. 800 652 800 345 800 0 800 1

2. Goal Statement:
Prevention and character development.
Program Performance Measure:  
To provide 1,200 youth with character development & prevention awareness 300 791 300 2,044 300 0 300 3

3. Goal Statement:
Academic success
Program Performance Measure:
To provide 1,000 youth with tutoring & educational activities 250 96 250 141 250 0 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 16 7 11 7 0 7 3

5. Goal Statement:
Youth employment and skills development.
Program Performance Measure:
To employ 10 youth w/employment opportunities & acquire employability skills 2 3 2 2 3 0 3 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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PROGRAM NAME: NN AdvancEd/North Central Association RESPONSIBLE PERSON: Anselm Davis, Ed. D.
BUSINESS UNIT NO.: 109018 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Empower the AdvancED NN Network

schools & districts to successfully implement AdvancED continuous improvement system
Program Performance Measure: Provide
technical assistance to 65 network schools to successfully navigate a continuous improvement 20 45 15 40 10 40 20 3

2. Goal Statement:
Engage AdvancED NN network schools to successfully host an Engagement Review.
Program Performance Measure: To prepare 15 AdvancED NN network schools to
successfully host an Engagement Review & 5 network schools to host a monitoring review 12 17 5 5 3 17 N/A 3

3. Goal Statement: 
Expand AdvancED NN volunteer base (lead evaluators & team members)
Program Performance Measure: Recruit & train (55) volunteers
to serve as lead evaluations & team members in Accreditation Engagement Reviews. 40 49 10 9 5 4 N/A 3

4. Goal Statement: Enhance AdvancED NN network schools
improvement effort by increasing school level capacity of data collections & analysis
Program Performance Measure: Initiate & expand the use of the AdvancED
eProve comprehensive tool kit for 65 schools to enhance school improvement & support 20 45 15 40 10 40 20 3

5. Goal Statement:  Engage AdvancED staff in ongoing
professional development via webinar, face-to-face meetings & online courses.
Program Performance Measure:
Provide individual AdvancED staff training in content area of expertise 12 10 16 30 16 75 12 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/31/2020

PROGRAM NAME: Navajo Head Start Program RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109019/118024 Actg Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement

ERSEA: Funded Enrollment
Program Performance Measure:
NHS will maintain 85% funded enrollment per quarter 1,426 1,341 1,426 NR 1,426 NR 1,426 1

2. Goal Statement:
Family and Community Engagement
Program Performance Measure:
NHS will provide two parent training per quarter 2 1 2 NR 2 NR 2 1

3. Goal Statement:
Student Improvement
Program Performance Measure:
5 districts of NHS will report student improvement by completing TS Gold child assessment 7 7 7 NR 7 NR 7 1

4. Goal Statement:
Professional Development
Program Performance Measure:
NHS will provide one professional trainings and/or workshop per month w/a total of 6 p/qtr. 6 6 6 NR 6 NR 6 1

5. Goal Statement:
Governing Body
Program Performance Measure:
NHS will meet with governing body throughout the school year at 3 meetings per qtr. 3 3 3 NR 3 NR 3 1

Average Score 1.00
OMB Comments:  Matching Funds
PoO: HEHSCAP-08-19
COAs: none.
ACCORDING TO HEADSTART THIS IS NOT APART OF THE BUDGET.  SO NO NEED TO SUBMIT ANY REPORT. Per Ms. Reene Marianito.
7/31/20: OMB has the BU#: 109019 apart of the FY20 Budget as a Special Revenue Fund, External in the amount of $21,050,696.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS - Food Service Vending Operation RESPONSIBLE PERSON:  Paula Seanez, Interim
BUSINESS UNIT NO.: 109020 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To exceed quarterly revenues by 5%.
Program Performance Measure:
Meet and exceed $5,000 revenues per quarter. $5,000 5,707$   $5,000 5,867$  $5,000 -$        $5,000 1

2. Goal Statement:
Maintain quality health safety regulations.
Program Performance Measure:
Successfully meets health quality checks for food services. 1 1 1 1 2 0 2 1

3. Goal Statement:
Provide quality customer services.
Program Performance Measure:
Conduct 5 customer service survey per qrtr to ensure the needs of the customers. 5 5 5 5 5 0 5 1

4. Goal Statement:
Maintains quarterly inventory of all goods.
Program Performance Measure:
Conducts two quarterly inventory of all goods and provides reports. 2 2 2 2 2 0 2 1

5. Goal Statement:
Update the menu quarterly with new items.
Program Performance Measure:
Will add two new menu items quarterly. 2 2 2 2 2 0 2 1

Average Score 1.00
OMB Comments:
PoO: HEHSCMY-10-19
FMP: BFAU-45-91.(Recommend to update)
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' Accountability & Compliance RESPONSIBLE PERSON: Darrick Franklin, 
BUSINESS UNIT NO.: 109023 Education Prog. Mgr.
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Assist 12 schools to prepare

for reauthorization w/a minimum reauthorization of 1, 2, or 4 yrs., For SY 2020.
Program Performance Measure:
Reauthorization of 12 grant schools by end of FY 2020 by 3rd quarter. 12 81 12 141 12 130 0 3

2. Goal Statement:  Monitor 12 schools according to NN Title 10, PL 93-638, PL 100-297 &
PL 107-110 using admin review protocol, & submit data results to OERS each qtr.
Program Performance Measure:  Monitor 12 schools
for accountability/compliance using indicators of NN Title X, PL 93-638, PL 100-297. 12 60 12 153 12 105 12 3

3. Goal Statement:  Provide trainings to 12 schools on topics related to school governance/
leadership/Fiscal Accountability & operations using an assessment.
Program Performance Measure:  Provide training 12 schools on 
topic related to school governance leadership, fiscal accountability & school operations. 12 47 12 41 12 0 12 3

4. Goal Statement: Coordinate/collaborate w/DoDE programs, BIE/BIA & outside entities to 
to develop training initiatives in leadership & fiscal strategies.
Program Performance Measure: Coordinate/collaborative w/entities
for school leadership/interventions strategic framework in fiscal accountability by 4th qtr. 5 40 5 141 5 90 5 3

5. Goal Statement:
Present amendments related to NN Title 10 to reflect PL 93-638/PL 100-297/PL 107-110.
Program Performance Measure: Present amendments
related to NN Title 10, PL 93-638, PL 100-297 & PL 107-110 by end of 4th qtr. 2 7 2 42 2 5 2 3

6. Goal Statement:
ODAC representative in consultation (32 public schools, AZ, NM, UT)
Program Performance Measure: 
DODE Tribal Consultation team hearings w/schools to ensure compliance is practice 8 28 8 30 8 20 8 3

Average Score 3.00
OMB Comments:
PoO: HEHSCO-031-12
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Nation Board of Education RESPONSIBLE PERSON: Dr. Timothy Benally,
BUSINESS UNIT NO.: 109026 Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement resolution HEHSCMY-012-12,

to reauthorize the Grant & Contract school per Academic/Finance Operations
Program Performance Measure:
Board will meet w/Grant Schools regarding reauthorization & w/any concerns schools. 3 15 3 12 12 25 3 3

2. Goal Statement:
Implement State Education Agency (SEA) & Dine' School Accountability Plan (DSAP)
Program Performance Measure:
Board will meet w/3 programs p/month to discuss/plan to establish the SEA &/or DSAP 3 3 3 1 3 3 3 1

3. Goal Statement: 
Implement Resolution #CAP-45-18 to establish direct Administrative responsibility within DODE
Program Performance Measure:  
Board will meet w/3 programs p/month to implementing & enforcing the NN Educational Laws 3 3 3 5 3 12 3 3

4. Goal Statement:
Implement resolution #HEHSCS-035-13 the NNDOE as the "governing body" of NHS
Program Performance Measure:  The board meet w/NHS once p/month to discuss
approve operation of head start on reports, resolutions, budgets, plan of operation 3 4 3 3 3 3 3 3

5. Goal Statement:
Implement resolution CAP-45-18 secion G, (b) to provide a report to HEHSC and NNC.
Program Performance Measure: 
Board will meet or submit a written report HEHSC quarterly & final report to NNC 1 1 1 1 1 1 2 2

Average Score 2.40
OMB Comments:
Plan of Operation:  CJY-37-05
COAs:  None

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF NN SCHOLARSHIP/FINANCIAL ASST. 2 RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 119020 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Provide Scholarship and financial assistance.

3 43 295 156 N/A 7 65 3
2 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

6 21 125 62 N/A 7 80 1
3 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

30 90 140 252 N/A 0 200 3
4 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 1 N/A
5 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 3 N/A

Average Score 2.34
OMB Comments:  
Plan of Operation: HEHSCN-29-17.
COAs:  None.

Program Performance Measure:

Number of eligible Chief Manuelito students awarded.

Number of eligible No-Need Students awarded

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Number of eligible full-time graduate students awarded.

Number of eligible students for certification/licensed exam cost

Number of eligible full-time Undergraduate students awarded.

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS-NN Trust Fund Handicapped Services RESPONSIBLE PERSON: Paula Seanez
BUSINESS UNIT NO.: N01158/N01159/N0160/N01161 Interim Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Seek new referrals from tribal/non-tribal programs & organizations.
Program Performance Measure:

18 33 18 25 18 1 18 3
2 Goal Statement:

Determine eligibility for new client referrals.
Program Performance Measure:
Certification of 15 new referrals per quarter. 15 16 15 6 15 10 15 1

3 Goal Statement:
Develop individualized independent living plans for services
Program Performance Measure:
Implement and support 15 new IL plans p/qtr. 15 10 15 8 15 0 15 1

4 Goal Statement:
Provide home modifications and purchase of other assistive devices for accessibility.
Program Performance Measure:
Complete 15 home modifications and/or purchase of assistive devices for accessibility p/qtr. 15 14 15 10 15 6 15 1

5 Goal Statement:
Coordinate meetings & activities with the NN Advisory Council on Disabilities.
Program Performance Measure:  Conduct 1 NN Advisory
Council on Disabilities mtg. (Regular, special meetings or activities) per quarter. 1 1 1 1 1 1 1 2

Average Score 1.60
OMB Comments:
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Obtain 18 new referrals for independent living services per qtr.

FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Culture, Language & Community Services 2 RESPONSIBLE PERSON: Dr. Vangee Nez, Edu
BUSINESS UNIT NO.: N01170 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  Coordinate public hearings

to being awareness to the public regarding the status of traditional ceremonies.

2 0 2 0 2 0 2 1
2 Goal Statement: Coordinate w/traditional practitioners

on how man ceremonies they conduct p/qtr for the st atus of the existing ceremonies
Program Performance Measure:
a. Coordinate w/practitioner/apprentice to submit their forms to collect information 2 2 2 2 2 2 2 2

1 1 1 1 1 1 1 2
3 Goal Statement: The practitioner/apprentice

will meet to review & revise the NTAP manual for procedures & logistics of the project

2 1 2 0 2 0 2 1
4 Goal Statement: Coordinate w/practitioner/

apprentice to participate w/language/culture project for language/culture teachers as needed.

1 1 1 1 1 0 1 1
5 Goal Statement:

Schedule a meeting or monitor apprentices in training by meeting w/practitioners

1 1 1 1 1 0 1 1

Average Score 1.34
OMB Comments:
Plan of Operation: HEHSCMY-15-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

b. Keep a  running log of the collected information & stipends for ceremonies

Conduct 2 Public Hrgs p/qtr on the purpose of Navajo Traditional Apprenticeship Project

PROGRAM RESULTS

Program Performance Measure: 

2 work sessions to review the NTAP manual w/updated information, procedures & graphs

language/culture teachers for professional development

Program Performance Measure:  The meeting could be onsite participation in an
actual ceremony or meeting at OSCAD when practitioner is bringing in monthly reports

practitioner/apprentice can share their cultural/language knowledge to the Navajo

Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr.

Program Performance Measure: Coordinate w/OSCAD Education Prg. Mgr. how

Program Performance Measure: Coordinate

4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of worksessions, meetings, and
3 4 3 3 3 3 3 3

2.

2 2 2 0 2 0 2 1
3.

150 21 150 48 150 0 150 1
4.

5 7 5 5 5 5 5 3
5.

3 33 3 45 3 3 3 3

2.20

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Provide administrative oversight to DED Departments and Programs.

110001

Goal Statement:  Monitor statistics of job creation through program 

DED - ADMINISTRATION

Number of shovel ready projects quarter.

Goal Statement:

EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

JT Willie
                                          Executive Director

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Number of jobs created per quarter.

Plan of Operation:  RDCO-055-19

development initiatives.

Average Score:

Goal Statement:  Provide chapters with comprehensive report on economic

1st Qtr 4th Qtr2nd Qtr Total 
Score

Number of proposals or plans reviewed per quarter.

provided through program administration per quarter.

start up/on-going businesses on Navajo Nation.
Program Performance Measure:

Program Performance Measure:  Number of presentations and reports

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  Review and analyze business plans or proposals for

3rd Qtr
FY 2020 Program Performance Criteria 

Goal Statement:

Monitor and administer overall DED Projects through program administration.

training per quarter with Division of Economic Development, Departments.

administration and development activities.

Program Performance Measure:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
50 70 50 70 75 15 75 1

2.

180 184 150 208 180 95 150 1
3.

105 146 100 NR 140 0 120 1
4.

30 50 30 37 30 45 25 3
5.

50 109 50 234 50 94 50 3

1.80

Plan of Operation:  RDCO-055-19

Register and record corporation financial statements.
Program Performance Measure:
Number of corporation financial statements registered and recorded .

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of measuring devices inspected and certified per quarter.
Goal Statement:  Register and record corporation documents (Corporations,
LLC, Partnerships).
Program Performance Measure:  
Number of corporation documents registered and recorded per quarter.
Goal Statement:  

Review Contracts for NBOA compliance.
Program Performance Measure:
Number of contracts reviewed for NBOA compliance per quarter.
Goal Statement:  
Inspect and certify measuring devices.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Attend Pre-bid, pre-construction and bid opening to enforce NBOA compliance.

Number of construction related activities attended.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: BUSINESS REGULATORY DEPARTMENT RESPONSIBLE PERSON: Bevelry J. Coho
BUSINESS UNIT NO: 110003                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development tasks (Feasibility
3 6 3 6 3 3 3 3

2.

6 6 6 4 6 2 6 1
3.

2 4 2 3 2 2 2 3
4.

6 10 6 5 6 3 6 2
5.

18 31 18 28 18 18 18 3

2.40

Plan of Operation:  RDCO-055-19

development tasks to chapters, clients, RBDO's, entities, entreprenuers                                 
Program Performance Measure:
Assist (18) clients per quarter with project planning and development tasks.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

per quarter to seek funding for commercial/industrial projects.
Goal Statement:  Prepare and process contracts and leases for economic
planning and development.
Program Performance Measure:  Complete six (6) planning and develop-
ment tasks per quarter, PSC Contracts, BSL transactions, MOA, MOU,                                   
Goal Statement:  Provide technical assistance on project planning, and

Industrial projects and businesses.
Program Performance Measure:  Implement six (6) contracts per quarter
on Navajo Nation commercial and industrial sites.
Goal Statement:  
Complete funding applications for commercial and industrial projects.
Program Performance Measure:  Prepare two (2) funding applications

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Conduct commercial and industrial projects prerequisite
planning and development activity.

studies, surveys, EA, Arch Clearance, Appraisals), Request for Proposals,                         
Goal Statement:  Market the Navajo Nation to secure Commercial and

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PROJECT DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Anthony Perry
BUSINESS UNIT NO: 110004                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
2 3 2 1 2 0 2 1

2.

1 8 3 3 2 2 2 3
3.

2 3 4 4 2 3 2 3
4.

2 3 4 4 1 2 1 3
5.

5 5 5 6 5 3 5 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of job created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business plans per quarter.
Goal Statement:  
Assist (8) clients withcompletion of business certification/corporation applications.
Program Performance Measure:  
Number of business certifications/corporation packages completed per quarter.
Goal Statement:  

land withdrawals/land use.
Program Performance Measure:  Number of business site leases/land
withdrawals/land use agreements reviewed and packaged.
Goal Statement:  
Assist (10) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (8) workshops and/or trainings.

Number of workshops/trainings conducted per quarter.
Goal Statement:  Revie and package (8) business site leasing transitions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - CHINLE RBDO RESPONSIBLE PERSON: Anthony Little
BUSINESS UNIT NO: 110005                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or training   
3 N/R 3 6 3 0 3 1

2.

3 N/R 3 2 3 0 3 1
3.

4 N/R 4 4 4 2 4 1
4.

2 N/R 3 3 3 1 2 1
5.

8 N/R 8 0 8 0 8 1

1.00

Plan of Operation:  RDCO-055-19

Monitor statistics of jobs creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certifications or Corporation Applications.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawals/Land Use Agreements reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certification
and Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

completed by the program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - EASTERN RBDO RESPONSIBLE PERSON: Albert Lee
BUSINESS UNIT NO: 110006                                           Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 8 4 4 4 4 3 3

2.

3 7 3 9 3 0 3 3
3.

3 6 4 1 4 0 3 1
4.

3 5 3 7 3 17 3 3
5.

8 10 8 10 8 0 8 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with their completed business plans per quarter.
Goal Statement:  
Identified and applied (12) clients for additional non-Navajo funding resources.
Program Performance Measure:  
Number of clients identified and applied for additional non-Navajo funding resources.
Goal Statement:  

landwithdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/  
landwithdrawals/land use agreements completed per quarter.
Goal Statement:  Assist (14) clients complete their business plans, pursue
certification or corporation applications.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshiops and/0r trainings by the program.

Number of workshops and /or trainings completed by the Program per quarter.
Goal Statement:  Review and finalize (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - SHIPROCK RBDO RESPONSIBLE PERSON: Margaret Dee
BUSINESS UNIT NO: 110009                                            Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or trainings  
3 0 3 6 3 0 3 2

2.

3 8 3 6 3 0 3 3
3.

4 9 4 8 4 0 4 3
4.

2 1 3 1 3 0 2 1
5.

8 17 8 17 8 0 8 3

2.00

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certification or Corporation documents.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawal/LandUse Agreement reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certifications
or Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

conducted by the Program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - WESTERN RBDO RESPONSIBLE PERSON: Naomi Yazzie
BUSINESS UNIT NO: 110010                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 3 4 1 4 1 3 1

2.

3 3 3 5 3 2 3 3
3.

2 6 4 6 4 0 2 3
4.

2 3 4 5 4 0 2 1
5.

8 10 8 15 8 0 8 3

2.20

Plan of Operation:   RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business palns per quarter.
Goal Statement:  
Assist (12) clients with completed business certifications/corporation applications.
Program Performance Measure:  
Number of business certification/corporation applications completed per quarter.
Goal Statement:  

land withdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/
land withdrawals/land use agreements reveiwed and packages per quarter.
Goal Statement:  
Assist (12) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshops and/or trainings.

Number of workshops and/or trainings provided per quarter.
Goal Statement:  Review and package (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - FORT DEFIANCE RBDO RESPONSIBLE PERSON: Libby Valteau
BUSINESS UNIT NO: 110011                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
35 36 35 20 35 30 35 1

2.

1 1 1 1 1 1 1 2
3.

5 6 5 3 5 3 5 1
4.

75 77 75 30 75 21 75 1
5.

10 0 10 0 10 0 10 0

1.25

Plan of Operation:  RDCO-055-19

development proposals.
Program Performance Measure:
Number of valuations reviewed per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of data and statistic updated per quarter.
Goal Statement:  Provide technical services on Division of Economic   
Development LAN computer hardware and related systems.
Program Performance Measure:  
Number of IT services provided per quarter.
Goal Statement:  Analyze for economic and financial valuation of economic

and guidelines pertaining to Division of Economic Development.
Program Performance Measure:
Number of training provided per quarter.
Goal Statement:  Provide technical assistance on updates of economic 
development data, statistic, etc.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Prepare financial and budgetary reports for Department of 
Economic Development Offices and oversight Committee(s).

Number of reports provided per quarter.
Goal Statement:  Provide/schedule in-house training on policies, procedures,

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SUPPORT SERVICES RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 110012                                         Acting Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To provide strategic direction for all Small  
2 2 1 8 1 6 1 3

2.

8 5 8 2 8 1 8 1
3.

4 0 4 0 4 0 4 1
4.

2 0 2 0 2 0 2 1
5.

4 3 4 3 4 1 4 1

1.40

Plan of Operation:   RDCO-055-19

to the Approving Committee for the quarter.
Program Performance Measure:  To coordinate sixteen (16) meetings 
annually for the Division's Business Site Lease Approving Committee.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To evaluate Project Contracts for compliancefor the Section 164 Review Process.
Goal Statement:  
Number of Planning/Construction Activities completed per quarter.
Program Performance Measure:  
Initiate (8) Planning/Construction Activities through the 164 Review Process.
Goal Statement:  Schedule four (4) Proposed Resolutions for presentation

To review (8) completed business site leases/land withdrawals per quarter.
Program Performance Measure:  To evaluate completed Executive Office
and/or Section 164 Review documents of the Regional Offices, concerning                            
Goal Statement:  
To review four (4) Project Contracts packaged per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Host one (1) Annual Conference for the Division and four 
(4) work sessions and annually for the Regional offices.

Business Development and Division's Personnel, to share challenges, best                             
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SMALL BUSINESS DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Elaine Young
BUSINESS UNIT NO: 110013                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
8 N/R 8 4 8 N/R 8 1

2.

8 N/R 8 6 8 N/R 8 1
3.

4 N/R 4 0 4 N/R 4 1
4.

10 N/R 10 6 10 N/R 10 1
5.

10 N/R 10 9 10 N/R 10 1

1.00

Plan of Operation:  RDCO-055-19

reviews/site inspection per quarter.
Program Performance Measure:
Number of business site leases, permits and agreements reviewed and inspected.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of business site appraisals reviewed and market rent analysis completed.
Goal Statement:  
Distribute (10) business site lease documents, permits and agreements per quarter.
Program Performance Measure:  
Number of business site lease documents, permits and agreements distributed.
Goal Statement:  Complete (10) business site lease, permit and agreement

complete eight (8) environmental review assignments per quarter.
Program Performance Measure:
Number of environmental reviews completed.
Goal Statement:  
Review (4) appraisal reports or complete (4) market rent analysis per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Review and create (8) legal land descriptions into the land
mapping system database per quarter.

Number of land mapping database established.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: REAL ESTATE DEPARTMENT RESPONSIBLE PERSON: Bertha Aguirre
BUSINESS UNIT NO: 110015                                        Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development requirement per project 
3 3 3 3 3 N/R 3 1

2.

2 1 2 1 2 N/R 2 1
3.

2 6 2 0 2 N/R 2 2
4.

1 3 1 1 1 N/R 1 2
5.

29 30 29 15 29 N/R 29 1

1.40

Plan of Operation:  RDCO-055-19

Promote and market Navajo Nation in tourism industry, locally and worldwide.
Program Performance Measure:  Per quarter: (2) Trade Shows; (3) Magazine
Advertisement; (4) Maintain Website, (20) Social Media Posts.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Complete (8) tourism development presentations and/or workshops (2) per quarter.
Goal Statement:  
Develop partnership for sustainable tourism.
Program Performance Measure:   Complete (4) four communication and
educational tools that will help tourism industry improve performance.
Goal Statement:  

Complete funding applications for tourism related development projects.
Program Performance Measure:
Prepare and submit two funding application s per quarter to secure project funds.
Goal Statement:  
Conduct community based tourism development planning.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Develop tourism related projects, prerequisite planning and development activities.

i.e. feasibility studies, surveys, EA archeological clearances.
Goal Statement:  

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510003                                         Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
N/A N/A N/A N/A 1 N/R N/A N/R

2.

3.

4.

5.

N/R

Plan of Operation:   RDCO-055-19

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Goal Statement:  

Program Performance Measure:  

Goal Statement:  

Program Performance Measure:

Goal Statement:  

Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Facility repair.

Undertake and complete one roof repair at Monument Valley Visitor Center.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM DEPARTMENT PARKS & RECREATION RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510006                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
4 4 4 4 4 4 4 2

2.

1 3 1 1 1 3 1 3
3.

3 4 3 2 3 3 3 2
4.

5 45 5 10 5 6 5 3
5.

3 3 3 1 3 0 3 1

2.20

Plan of Operation:  RDCO-055-19

Maintain property, supplies and equipment inventories.
Program Performance Measure:
Numbers of inventories conducted per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of contracts developed and maintained per quarter.
Goal Statement:  
Conduct periodic general maintenance and repairs.
Program Performance Measure:  
Number of maintenance and repairs performed per quarter.
Goal Statement:  

Safety inspection for Life, Health and Property.
Program Performance Measure:
Number of safety inspection performed per quarter.
Goal Statement:  
Maintain and administer technical/professional service contracts.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Preventative maintenance HVAC units, fire systems, elevator,
lights and equipment.

Number of prevention maintenance services conducted per quarter.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: KARIGAN PROFESSIONAL OFFICE RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 910005                                       Administrative Services Officer

OMB/MPS Prepared by Janet Mc Cabe , OMB 0710/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
3 23 3 10 3 26 3 3

2. Goal Statement:

3 17 3 9 3 9 3 3
3. Goal Statement:

Program Performance Measure:
4 4 4 2 4 5 4 1

4. Goal Statement:

50 373 50 278 50 400 50 3
5. Goal Statement:

87 87 87 87 87 87 87 2
Plan of Operation: LOCMY-03-13

2.40

Stephen B. Etsitty

PERFORMANCE ASSESSMENT SCORE

approval, submit any necessary extensions, attend reversion meetings.

submitting grant proposals for grant funding.

JBIT will provide automation cost quotes, hardware maintenance,

To address facilities needs.

FY 2020 Program Performance Criteria 
1st Qtr

Judicial / Judicial Branch
PROGRAM RESULTS

To submit expenditure reports for all business units.

Administrative Director will provide update reports, develop

Hogan - PM, WR. SR and KY court building projects.

Just ware configuration, malware/PC troubleshoot, network, administration, 

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Director of the Courts, and IT Manager will provide three trainings each quarter to

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:  To supplement current funding to the Judicial Branch

To provide IT services.

Grant writer will develop new grants, draft grant reports for 

projects priorities/schedules, & conduct project reviews at CH, TC, AL, CP

To enhance employee personal and professional development

PROGRAM NAME:

4th Qtr2nd Qtr

102001BUSINESS UNIT NO:
BRANCH/DIVISION:

RESPONSIBLE PERSON:
Administrative Director of the Courts

3rd Qtr

Administration Office  of the Courts

Total 
Score

To send expenditure reports on a monthly basis to JB business unit program managers.

Plan of Operation: CO-72-03 / 7 NNC §201   

HR Director, Financial Services Manager, Administrative

Judicial Branch staff, other NN programs/departments, or outside entities as requested.

OMB Comments:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 838 700 401 700 121 700 1
2.

300 554 300 123 300 45 300 1
3.

100 1,473 100 1,552 100 635 100 3
4.

5 7 5 10 5 8 5 3
5.

500 1,671 500 500 500 500 500 3

2.20

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:
Adjudicate, process and close family court cases justly, promptly and economically.

with other governmental programs, chapters and service providers.

Program Performance Measure:
Preparation/scan/store court records for archiving.

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

102002
BRANCH/DIVISION:
BUSINESS UNIT NO:

Adjudicate, process and close district court cases justly, promptly and economically.

Process criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:

Chinle Judicial District RESPONSIBLE PERSON:

FY 2020 Program Performance Criteria 

PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

Vanessa Mescal, Court Adm.

Judicial / Judicial Branch

2nd Qtr1st Qtr

OMB Comments:

Program Performance Measure:   To promote and improve delivery of services

Average Score:

Plan of Operation: LOCMY-03-13

PROGRAM RESULTS

Total 
Score

4th Qtr3rd Qtr

To improve accessibility to the Judicial system by the public.

Process civil, and family court cases (DV, Adults & Children's' cases.

Goal Statement:

Provide access to the Navajo Courts through court services, education, forms, customer service, etc.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

200 829 200 691 200 62 200 3
2.

150 157 150 245 150 20 150 1
3.

200 273 200 221 200 210 200 3
4.

Program Performance Measure:     To promote and improve delivery of
3 3 3 3 3 2 3 1

5.

1,200 1,360 1,200 1,822 1,200 1,701 1,200 3

2.20

Close civil, and family court cases (DV, Adults & Children's cases).

Close criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:    

Provide access to the Navajo Courts through education & user friendly form services.

To adjudicate and process family court cases justly, promptly and economically.

To improve accessibility to the Judicial system by the public.

Plan of Operation: LOCMY-03-13

To maintain the integrity of the court by preserving the concept of court of record.

OMB Comments:

services through staff training and presentations.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Average Score:

FY 2020 Program Performance Criteria 

To adjudicate and process district court cases justly, promptly and economically.

Judicial / Judicial Branch

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:    
Preparation/scan/store court records for archiving.

To sponsor, conduct, participate in, local training/orientations.

Program Performance Measure:  

Goal Statement:

4th Qtr

102003

3rd Qtr

BUSINESS UNIT NO:
BRANCH/DIVISION:

2nd Qtr1st Qtr

Rena Thompson, Court Adm.

Goal Statement:

PROGRAM NAME:

Goal Statement:

RESPONSIBLE PERSON:

Goal Statement:

Crown point Judicial District

Total 
Score

PROGRAM RESULTS

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

400 508 400 405 400 58 400 1
2.

250 190 250 251 250 47 250 1
3.

900 2,667 900 2,510 900 822 900 3
4.

Program Performance Measure:     To promote and improve delivery of
4 4 4 4 4 4 4 2

5.

100 103 100 100 100 434 100 3

2.00

PROGRAM RESULTS

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Window Rock Judicial District

Judicial / Judicial Branch
102004

Verlena Hale, Court Adm.PROGRAM NAME:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

Plan of Operation: LOCMY-03-13

To improve accessibility to the Judicial system by the public.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:
Close Civil and Family Court cases (DV, Adults & Children's Cases).

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:   

Goal Statement:

Provide access to the Navajo Courts through Pro Se classes, education & user friendly form services.

BUSINESS UNIT NO:
BRANCH/DIVISION:

Preparation/Scan/Store court records for archiving.

services with other governmental programs, chapters and service providers.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Program Performance Measure:    

Program Performance Measure:  

To sponsor, conduct, participate in interagency planning, local training/orientations.

Close Criminal, Traffic Criminal and Traffic Civil court cases.

Total 
Score

Goal Statement:

3rd Qtr

Goal Statement:

2nd Qtr1st Qtr 4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 524 700 525 700 5 700 1
2.

250 253 250 190 250 2 250 1
3.

Program Performance Measure:  
1,500 5,185 1,500 0 1,500 1,540 1,500 3

4.

Program Performance Measure:    To promote & improve delivery of services
25 18 25 10 25 37 25 1

5.

2,500 0 2,500 0 2,500 0 2,500 1

1.40Average Score:

Plan of Operation: LOCMY-03-13

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

with other governmental prog./chapters/service providers, internal judicial departments.

training/orientations, meeting and work session.

transmittal/postal services, user friendly form services, payments, hearings.

Program Performance Measure:    

OMB Comments:

Goal Statement:

To maintain the integrity of the court by preserving the concept of court of record.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

To adjudicate and process family court cases justly, promptly and economically.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

102005
BRANCH/DIVISION: Judicial / Judicial Branch

Total 
Score

Goal Statement:

PROGRAM RESULTS
2nd Qtr 3rd Qtr 4th Qtr1st Qtr

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement:     Provide access to the Courts through filing in person, fax

Goal Statement:  To sponsor, conduct, participate in interagency planning, local

Judgment imposed civil, and family court cases (DV, Adults & Children's cases).

Ethel S. Laughing, Court Adm.

To adjudicate and process district court cases justly, promptly and economically.

PROGRAM NAME:

Goal Statement:
Judgment imposed criminal, traffic criminal, and traffic civil court cases.

Shiprock Judicial District
BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

560 237 560 525 560 7 560 1
2.

140 152 140 246 140 41 140 3
3.

40 64 40 58 40 50 40 3
4.

Program Performance Measure:     To promote and improve delivery of
5 6 5 7 5 5 5 3

5.

800 1,100 800 200 800 0 800 1

2.20

Goal Statement:

Provide access to the family courts through pro se classes, & user friendly form services.

RESPONSIBLE PERSON:

Goal Statement:

Program Performance Measure:

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

Tuba City Judicial District

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

To close criminal, traffic criminal and traffic civil court cases.

Goal Statement:

Program Performance Measure:

Plan of Operation: LOCMY-03-13

services with other governmental programs, chapters and service providers.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

1st Qtr

To close civil, family, DV and Children's (DP, Dl & CHINs) court cases.
Program Performance Measure:

To adjudicate and process district court cases justly, promptly and economically.

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:

Alice Huskie, Court Adm.

Goal Statement:

PROGRAM NAME:
102006

3rd Qtr Total 
Score

Judicial / Judicial Branch

2nd Qtr
PROGRAM RESULTS

4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

150 72 150 176 150 21 150 1
2.

25 19 25 13 25 28 25 1
3.

10 10 10 21 10 8 10 3
4.

4 4 4 4 4 4 4 2
5.

150 0 150 50 150 0 150 1

1.60

Goal Statement:

Goal Statement:

Provide access to the Navajo Courts through pro se classes, education & user friendly form services.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

Preparation/store court records for archiving.

To maintain the integrity of the court by preserving the concept of court of record.

To  sponsor, conduct, participate in interagency planning, local training/orientation.

To improve accessibility to the judicial system by the public.

Program Performance Measure:    To promote and improve delivery of services 

Program Performance Measure:

OMB Comments:

Plan of Operation: LOCMY-03-13

with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

4th Qtr

FY 2020 Program Performance Criteria 

Close civil, and family court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.
Program Performance Measure:

1st Qtr

Program Performance Measure:

BRANCH/DIVISION:

Goal Statement:

BUSINESS UNIT NO:
Judicial / Judicial Branch

Ramah Judicial District

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102007

3rd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

2nd Qtr

Esther M. Jose, Court Adm.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:  To review and render dispositive decisions
5 7 5 4 5 4 5 2

2. Goal Statement:

Program Performance Measure:   To review and render dispositive decisions
5 38 5 158 5 6 5 3

3. Goal Statement:

Program Performance Measure:  To review all procedural motions and 
filings of the record for issuance of orders or notices of docketed appeal. 10 11 10 2 10 14 10 1

4. Goal Statement:

Program Performance Measure:   To serve the public and litigants through
on-site and telephonic assistance, meetings, or trainings. 40 406 40 334 40 21 40 3

5. Goal Statement:

Program Performance Measure:    
5 0 5 0 5 1 5 1

2.00

JoAnn Jayne

To serve the public with publication sales.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Plan of Operation: CO-72-03 / 2 NNC §301

 

Average Score:

PROGRAM RESULTS

FY 2020 Program Performance Criteria 

Judicial / Judicial BranchBRANCH/DIVISION:

4th Qtr1st Qtr

Process five publications sales each quarter.

concerning original actions through orders or extraordinary writs.

Issue a total of five orders or writs each quarter.

Assist 40 people each quarter.

Total 
Score

3rd Qtr

Issue a total of five dispositive opinions or memorandum decisions each quarter.

 Chief Justice
PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Issue a total of 10 orders or 10B notices each quarter.

102008BUSINESS UNIT NO:

concerning appeals through opinions and memorandum decisions.

2nd Qtr

RESPONSIBLE PERSON:Supreme Court of the Navajo Nation

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

20 42 20 15 20 0 20 1
2. Goal Statement:  

100 955 100 756 100 75 100 3
3. Goal Statement:   

100 378 100 339 100 418 100 3
4. Goal Statement:   

120 393 120 163 120 45 120 3
5. Goal Statement:

150 329 150 332 150 433 150 3

2.60

To avoid or resolve conflict and disputes before they become court matters.

Sessions/Counseling for cases referred by the JB;services by community peacemakers.

To bring Navajo traditional values and practices into all areas

disputes and conflicts.

Program Performance Measure:   Program will provide direct services: Peacemaking

Program Performance Measure:   Program will provide direct services:Peacemaking

Program Performance Measure:  Provide prevention services in schools and through

Program Performance Measure: Deliver curriculum in schools regarding Peacemaking,

of Navajo government through Peacemaking participation in key negotiations, 

Chapter House collaboration with services provided by Traditional Prog. Specialists.

of government in dispute resolution, negotiations and convey understanding of Dine'

Navajo traditional beliefs.  Train youth & educators about traditional beliefs.

To improve youth self-esteem, conflict resolution skills, and
cultural awareness, to avoid truancy, violence, and criminal activity in youth.

Program Performance Measure: To provide services to other agencies and branches

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

Sessions/Counseling for cases referred by the JB;services by Trad. Prog. Specialists.

Plan of Operation: LOCJY-06-12

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:
Fundamental Law.

BRANCH/DIVISION:
102009

Peacemaking Program

Judicial / Judicial Branch

3rd Qtr

Roman Bitsuie, Prog. Coordinator

1st Qtr

FY 2020 Program Performance Criteria 
Total 
Score

2nd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS

PROGRAM NAME:

4th Qtr

BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

425 398 425 350 425 83 425 1
2.

105 128 105 137 105 45 105 1
3. Goal Statement:

650 710 650 733 650 300 650 1
4.

Program Performance Measure:     To promote and improve delivery of
6 6 6 4 6 4 6 1

5.

250 320 250 288 250 2 250 1

1.00
OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:

Average Score:

education & user friendly form services.

To sponsor, conduct, participate in interagency planning, local training/orientations.

services with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To improve accessibility to the Judicial system by the public.

To maintain the integrity of the court by preserving the concept of court of record.

Program Performance Measure:

Goal Statement:

Kayenta Judicial District

4th Qtr

Close district and family civil court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

RESPONSIBLE PERSON:

Program Performance Measure:

Goal Statement:

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

To adjudicate & process district & family court cases justly, promptly and economically.

2nd Qtr1st Qtr

FY 2020 Program Performance Criteria 
Goal Statement:

Provide access to the Navajo Courts through pro se classes,

PROGRAM NAME:

PROGRAM RESULTS

102010

3rd Qtr

Lavonne K. Yazzie, Court Adm.

Close criminal, traffic criminal, and traffic civil court cases.

Judicial / Judicial BranchBRANCH/DIVISION:

Total 
Score

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

125 1,668 125 248 125 15 125 3
2.

75 206 75 38 75 9 75 3
3.

2 2 2 2 2 2 2 2
4.

Program Performance Measure:    To promote and improve delivery of
1 1 1 1 1 2 1 3

5.

300 300 300 300 300 102 300 1

2.40

Darlene LaFrance, Court Adm.

Total 
Score

Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.

RESPONSIBLE PERSON:PROGRAM NAME:
102011

Dilkon Judicial District

2nd Qtr

Plan of Operation: LOCMY-03-12

services with other governmental programs, chapters and service providers.

Goal Statement:

Program Performance Measure:
Preparation/scan/store court records for archiving.

OMB Comments:

BUSINESS UNIT NO:

Program Performance Measure:    

Judicial / Judicial Branch

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:  

Goal Statement:

Provide access to the Navajo Courts through pro se classes, educ. & user friendly form services.

PROGRAM RESULTS

Goal Statement:

To adjudicate and process family court cases justly, promptly and economically.

PERFORMANCE ASSESSMENT SCORE

To improve accessibility to the Judicial system by the public.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

1st Qtr 4th Qtr

BRANCH/DIVISION:

Goal Statement:

Close civil, and family court cases (DV, Adults & Children's cases).

3rd Qtr

Program Performance Measure:

FY 2020 Program Performance Criteria 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

60 68 60 84 60 22 60 1
2.

63 56 63 35 63 7 63 1
3.

Program Performance Measure: 
250 310 230 275 225 115 245 1

4.

Program Performance Measure:     
27 28 27 27 27 1 27 1

5.

2 2 2 2 2 5 2 3

1.40

Goal Statement:
Number of civil traffic cases adjudicated or closed.

To hear and decide cases justly, promptly, and economically.

Program Performance Measure:    

Program Performance Measure:

Goal Statement:

Aneth Judicial District

BRANCH/DIVISION:
PERFORMANCE ASSESSMENT SCORE

Susie L. Martin, Court Adm.PROGRAM NAME:

Judicial / Judicial Branch

RESPONSIBLE PERSON:
BUSINESS UNIT NO:

PROGRAM RESULTS

102012

Coordinate delivery of services with other service providers/programs.

Number of customers/clients served each quarter.

To hear and decide cases justly, promptly, and economically.

3rd Qtr

Goal Statement:

To provide customer/client services.

2nd Qtr

Number of pro-se clinics & pro-se walk ins provided to customers/clients each quarter.
Goal Statement:

Total 
Score

Sponsor training and meetings for staff or service providers/programs.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

1st Qtr 4th Qtr

Provide public education and delivery of services by court personnel.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Number of district/family cases adjudicated or closed.

OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
45 50 45 109 45 28 45 3

2. Goal Statement:

Program Performance Measure:
40 208 40 78 40 81 40 3

3. Goal Statement: Survey all court users about their

Program Performance Measure:
10 2 10 12 10 0 10 1

4. Goal Statement:
Schedule, sponsor, conduct, participate in interagency planning, local trng/orientations.

10 50 10 0 10 98 10 3
5. Goal Statement:

30 96 30 3 30 0 30 3

2.60

Plan of Operation: LOCMY-03-12

Average Score:
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

of services w/ other governmental programs/chapters & service providers

Program Performance Measure:    

Evaluate the effectiveness of calendaring and continuous practices.

BRANCH/DIVISION:

Preparation/scan/store court records for archiving.

Program Performance Measure:  To promote and improve delivery

Criminal, Civil & Children's cases resolved or disposed of by Judgments entered.

Criminal, Civil, and Children's cases processed by hearings, trails & conferences.

PERFORMANCE ASSESSMENT SCORE
Judicial / Judicial Branch

To process civil/district court cases promptly within reasonable time.

Tohajiilee Judicial District

Total 
ScoreFY 2020 Program Performance Criteria 

BUSINESS UNIT NO:

3rd Qtr

PROGRAM NAME: RESPONSIBLE PERSON: Regina Roanhorse, Court Adm.

Measure perceptions of court experience or access to the courts.

Maintain court records.

4th Qtr

102013

2nd Qtr1st Qtr
PROGRAM RESULTS

experience in the court and compare results.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

25 35 25 42 25 23 25 3
2.

30 90 30 87 30 28 30 3
3.

10 3 10 0 10 0 10 1
4.

To promote and improve delivery of
10 48 10 66 10 108 10 3

5.

30 20 30 200 30 30 30 3

2.60

Goal Statement:

Program Performance Measure:   
Maintain court records.

Goal Statement:

Program Performance Measure:    

Goal Statement:   

Measure perceptions of court experience or access to the courts.

Program Performance Measure:   

Survey all court users about their experience or access to the courts.

Criminal, Civil, and Children's cases processed by hearings, trials and conferences.

Program Performance Measure:

services with other governmental programs, chapters and service providers.

Schedule, sponsor, conduct, participate in interagency planning's, local training/orientations.

Program Performance Measure:  

Goal Statement:

Evaluate the effectiveness of calendaring and continuous practices.

OMB Comments:

Plan of Operation: LOCMY-03-12

Average Score:

Preparation/scan/store court records for archiving.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Judicial / Judicial Branch

1st Qtr

To process civil and district court cases promptly within reasonable timeframes.

4th Qtr

Criminal, Civil and Childrens' cases resolved or disposed of by Judgments entered.

BRANCH/DIVISION:

FY 2020 Program Performance Criteria 
Goal Statement:

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102014

3rd Qtr2nd Qtr

Regina Roanhorse, Court Adm.RESPONSIBLE PERSON:Alamo Judicial District
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

75 84 75 51 75 11 75 1
2.

75 77 75 64 75 26 75 1
3.

50 50 50 25 50 25 50 1
4.

Program Performance Measure:    To promote and improve delivery of
10 10 10 5 10 5 10 1

5.

50 50 50 50 50 50 50 2

1.20

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Plan of Operation: LOCMY-03-12

To improve accessibility to the Judicial system by the public.

services with other governmental programs, chapters and service providers.

OMB Comments:

Program Performance Measure:  

To maintain the integrity of the court by preserving the concept of court of record.

Goal Statement:
To sponsor, conduct participate in interagency planning, local training/orientations, and initiatives.

Goal Statement:
Close, civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:    
To adjudicate and process family court cases justly, promptly and economically.
Goal Statement:   Provide access to the Navajo Courts through pro se classes,
education & user friendly form services.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Close criminal, traffic criminal and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Dzil Yijiin (Pinon) Judicial District RESPONSIBLE PERSON: Arlene Lee
BUSINESS UNIT NO: 102015 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

12 16 12 14 12 5 12 1
2.

10 34 10 20 10 3 10 3
3.

30 30 30 30 30 5 30 1
4.

Program Performance Measure:     
2 0 2 2 2 1 2 1

5.

Program Performance Measure:   To support delivery of services with local
3 3 3 3 3 0 3 1

1.40

PROGRAM NAME: Pueblo Pintado Circuit Court RESPONSIBLE PERSON: Rena Thompson
BUSINESS UNIT NO:

3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

102017 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Close civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:
To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

1st Qtr 2nd Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

To improve accessibility to the Judicial system by the public.

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

To promote and improve delivery of services.

Goal Statement:

Promote the Court by attaining the court to become a Judicial District from a Circuit Court

Provide access to the Navajo Courts through education & user friendly form services.
Program Performance Measure:  

OMB Comments:

Plan of Operation: LOCMY-03-12

governmental programs, chapters and service providers.

Goal Statement:

Goal Statement:

To sponsor, conduct, participate in interagency/chapter planning, local training/orientations.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Goal Actual Goal Actual Goal Actual
1.

1,300 2,908 1,300 2,597 1,300 2,502 1,300 3
2.

50 168 50 186 50 181 50 3
3.

50 20 50 10 50 0 50 1
4.

Program Performance Measure:    To ensure public, communities, schools,
50 96 50 11 50 0 50 1

5.

50 20 50 0 50 0 50 1

1.80

BRANCH/DIVISION: Judicial / Judicial Branch

PROGRAM NAME: Office of Probation And Parole Services

Assist juvenile clients with compliance of terms of court orders and conditions.

Report number of probation/parole cases referred and closed.

Require adult client with compliance of the terms of court orders and conditions.

PERFORMANCE ASSESSMENT SCORE
2nd Qtr

Goal Statement:

4th Qtr

Program Performance Measure:

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.
Program Performance Measure:    

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.

RESPONSIBLE PERSON: Lucinda A. Yellowhair
BUSINESS UNIT NO: 102018 Chief Probation Officer

Total 
ScoreFY 2020 Program Performance Criteria 

3rd Qtr
PROGRAM RESULTS

1st Qtr

sessions & traditional educ. Forums to restore harmony within ones self and/or family.

Report number of proactive initiatives by probation officers.

and other agencies are informed of probation services and it's purpose.

Program Performance Measure:   

Goal Statement:

Program Performance Measure:  Refer to Peacemaking & life Value Engagement

OMB Comments:

Plan of Operation: LOCD-17-13

Goal Statement:
Report number of MRT (Moral Recognition Therapy) sessions.

To track the number and outcome success of MRT sessions.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:   Inspire, build and maintain public
N/A 2 1 2 1 5 1 3

2. Goal Statement:

Program Performance Measure:    
N/A N/A N/A N/A 1 3 1 3

3. Goal Statement:

N/A 1 1 1 1 5 N/A 3
4. Goal Statement:

Program Performance Measure:
N/A N/A 1 0 1 1 1 1

5. Goal Statement: Provide reports to the oversight 

Program Performance Measure:   
3 1 3 3 3 0 3 1

2.75

committee, judicial conference and the public on the work of commission.

Average Score:
OMB Comments:

Plan of Operation: LOCS-19-18

Develop strategies to implement the Commission's plan of operation.

Hold commission meeting and issue decisions on complaints and applicant referrals.

Review complaints referred to the Commission.

Provide public education on the Commission and Judiciary.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Improve delivery of judicial services.

goals of plan of operation (goals, education, etc.).
Program Performance Measure:  

Hold work sessions and meetings to establish operations of the Judicial Conduct Commission.

Attend training that will allow the Commission members to fulfill

FY 2020 Program Performance Criteria 

confidence and trust through maintaining a reliable, fair and efficient justice system.

Provide training on ethics and on Dine Fundamental Law for Judges and Justices.

PERFORMANCE ASSESSMENT SCORE
3rd Qtr 4th Qtr

PROGRAM RESULTS
2nd Qtr1st Qtr Total 

Score

PROGRAM NAME: Judicial Conduct Commission RESPONSIBLE PERSON: Robert Yazzie, Chairperson
BUSINESS UNIT NO: 102019
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Conduct regular, special meetings,
6 8 6 10 6 15 6 3

2. Goal Statement:

Program Performance Measure:
3 4 2 3 3 4 2 3

3.

Program Performance Measure:
2 9 1 3 2 4 1 3

4.

3 7 2 1 2 2 3 3
5.

Program Performance Measure:
2 13 2 4 2 6 2 3

3.00

Pan of Operation: CAP-10-11 / 2 NNC §300

budget hearings, work sessions on budget related matters.

Implement Budget Instructions Manual; develop budget ceiling for FY 2020.

FY 2020 Program Performance Criteria 
Goal Statement:
To report quarterly program data and program performance.

Program Performance Measure:

OMB Comments:

PROGRAM RESULTS
Legislative / Legislative Branch

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

BRANCH/DIVISION:

1st Qtr 4th Qtr3rd Qtr

Goal Statement:

Jamie Henio, ChairpersonRESPONSIBLE PERSON:

Total 
Score

2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Peggy Nakai, Advisor

Adopt an annual budget, review, recommend supplemental

Budget & Finance Committee

Goal Statement:

101003

Implement Title 12 as amended; review/recommend amendments to NN Codes/regs.

fund proposals applying budget policies.

Review external fund requests, expenditures, matching fund requirements.

Restructure budgeting process; develop/review/monitor expenditure plans.

PROGRAM NAME:

Recommend/monitor expenditures to minimize fund reversions; ensure match funds exists.

Review budgeting process; monitor progress of expenditure plans implementation.

Review program/chapter audits, review/approve corrective action plans/sanctions.

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 3 3 0 3 1

2.

Program Performance Measure:
15 15 15 15 15 2 15 1

3.

Program Performance Measure:
20 15 20 18 20 4 20 1

4.

5 5 5 5 5 4 5 1
5.

Program Performance Measure:
5 5 5 5 5 4 5 1

1.00

Anselm Bitsoi

Legislative / Legislative Branch

Total 
Score

Navajo Nation Labor Commission
Executive Director

PROGRAM RESULTS
4th Qtr

NNLC staff processing formal complaints.

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:

Complaint properly mailed within five day of provided by the Act & rules.
Goal Statement:

PROGRAM NAME:

1st Qtr

RESPONSIBLE PERSON:

NNLC processing of Appealed Commission cases.

Timely filing of cases in accordance to Navajo Rules of Appellate Procedure.

FY 2020 Program Performance Criteria 

101014

2nd Qtr

BRANCH/DIVISION:

3rd Qtr

NNLC to continue to conduct Quasi-judicial hearings.

Timely close NNLC Cases.
Goal Statement:

Program Performance Measure:

Timely adjudicate the NPEA complaints/Pet.-actions in accordance to the Act. 

Average Score:

Goal Statement:

Plan of Operation: Statutory Reference is LOCMY-01-14.

NNLC Staff process and complete close cases.

NNLC continue finalized and closed NNLC cases.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Timely process and complete/close cases (final order) according to NNLC rules.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Ensure proper assignments to
70 93 70 109 70 99 70 3

2.

Program Performance Measure:
3 52 3 223 3 155 3 3

3.

Program Performance Measure: Conduct public outreach initiatives on
5 33 5 244 5 374 5 3

4.

Provide research, draft documents, 
20 35 20 104 20 215 20 3

5.

Program Performance Measure:
50 55 50 20 50 22 50 1

2.60

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 281.  

Promote public awareness and civic participation in government.

Develop a media plan for 202 Census.

Provide 2020 Census awareness and education to general public.

issues related to policies, procedures, and regulations.

LC # 1: The Chief of Staff of the Office of the Speaker shall provide a report on the benefits of establishing a Legislative Branch Department of Personnel Management.  The

Chief of Staff shall provide this report to the naabik'iyatii by the end of the second quarter.

Work with communities, divisions, oversight committees, and programs.

Average Score:
OMB Comments:

Legislative / Legislative Branch

3rd Qtr 4th Qtr Total 
Score

BRANCH/DIVISION:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

FY 2020 Program Performance Criteria 

Process legislations.

Provide technical assistance to support Legislative priorities and initiatives.

PROGRAM NAME: Office of the Speaker RESPONSIBLE PERSON:

standing committees & engrossment of NNC resolutions within 2 days of receipt.

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

LaShawna Tso, Chief of Staff 
Seth Damon, Speaker 

2nd Qtr

BUSINESS UNIT NO: 101015

Continue efficient operation of the Navajo Nation Council and the Legislative Branch.

reports, & attend meetings with the Legislative Branch & other entities.
Program Performance Measure:   

PROGRAM RESULTS
1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 3 2 2 2 3

2.

Program Performance Measure: Provide technical assistance to
5 5 5 7 5 6 5 3

3.

Program Performance Measure:
2 6 2 5 2 5 1 3

4.

Program Performance Measure: Public education on sustainability,
6 17 6 4 6 7 6 3

5.

Program Performance Measure:
1 8 2 5 2 5 1 3

3.00

Develop and propose reform initiatives for all levels of Navajo Government.

Partner with educational, government, and community based organizations.

Title 26 reform, Title 2 reform, media and print materials.

Plan of Operation: CO-37-07 / 2 NNC § 970-978.   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:

Edward K. DeeRESPONSIBLE PERSON:Office of Navajo Government DevelopmentPROGRAM NAME:

PROGRAM RESULTS
1st Qtr Total 

Score
2nd Qtr

FY 2020 Program Performance Criteria 

Partnership and collaborate.

BUSINESS UNIT NO:
Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:
Technical Assistance and Empowerment.

Government Reform Initiatives.

Goal Statement:

Goal Statement:

Executive Director

4th Qtr

101016

3rd Qtr

BRANCH/DIVISION:

Goal Statement:

Sustainability Initiatives in 12 domains for all levels of Navajo Government.

Public Education and Outreach.

Develop sustainable policies & procedures for all level of Navajo Government.

Navajo local government and other entities.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 86 100 68 100 78 100 1

2.

Program Performance Measure:
100 225 100 282 100 124 100 3

3.

Program Performance Measure:
60 82 60 83 60 77 60 3

4.

10 17 10 18 10 12 10 3
5.

Program Performance Measure:
1 0 0 0 0 0 0 1

2.20

Goal Statement:
Maintain an 85% completion rate for every 100 request for legislation.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Office of Legislative Counsel
101017

Legislative / Legislative Branch

Draft legislation for Navajo Nation Council and Standing Committee consideration.

Dana Bobroff
Chief Legislative Counsel

3rd Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Total 
Score

2nd Qtr 4th Qtr

100% completion of Navajo Nation Code.

Maintain 95% attendance rate for every 60 meetings.

Maintain 95% attendance rate for every 10 meetings.

Prepare and publish new version of Navajo Nation Code.
Goal Statement:

Staff Commission and Board meetings to provide legal advice.

Goal Statement:
Staff Navajo Nation Council & Standing Committee meetings to provide legal advice.

Plan of Operation: CF-3-89 / 2 NNC § 960 / CJA-06-10. 

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Program Performance Measure:

1st Qtr

Goal Statement:

Maintain an 85% completion rate for every 100 request for services.

FY 2020 Program Performance Criteria 

Respond to program request for services.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Provide efficient administrative 
3 3 3 3 3 3 3 2

2.

Program Performance Measure:
6 7 6 9 6 5 6 3

3.

Program Performance Measure:
15 15 15 15 15 5 15 1

4.

1 2 1 1 2 1 2 2
5.

Program Performance Measure:
4 13 4 8 4 8 4 3

2.20

Total 
Score

1st Qtr 3rd Qtr2nd Qtr

FY 2020 Program Performance Criteria 

Goal Statement:

Goal Statement:

Program Performance Measure:

Goal Statement:

Address lack of funding for community development projects at Utah chapters.

Plan of Operation: NABIAP-21-15.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide Utah chapter representation & advocacy in tribal-state intergovernmental relations.

PROGRAM RESULTS

Goal Statement:

Average Score:

Conduct twelve regular monthly meetings. 

Prioritize issues, identify stakeholders & seek resolution of issues and concerns.

Strengthen partnerships with Utah governmental units and improve delivery of service.

Legislative / Legislative Branch

4th Qtr.

support for the Navajo Utah Commission.
Goal Statement:

Prepare and submit 6 funding applications to tribal & non-tribal funding sources.

OMB Comments:

Assist Utah chapters with project development, implementation & monitoring.

Research, draft enact 24 resolutions addressing local and regional tribal issues.

Conduct 60 technical assistance visits to Utah chapters.

BRANCH/DIVISION:

Navajo Utah Commission RESPONSIBLE PERSON: Stephanie Holly

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME:
Administrative AssistantBUSINESS UNIT NO: 101018



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
60 91 60 74 60 70 60 3

2.

Program Performance Measure:
40 44 40 48 40 40 40 3

3.

Program Performance Measure:
40 52 40 45 40 82 40 3

4. On a quarterly basis, process 

Program Performance Measure:
40 90 40 55 40 59 40 3

5.

Program Performance Measure:
20 20 20 25 20 20 20 3

3.00

Goal Statement:

PROGRAM NAME: Office of Legislative Services

Legislative Reporting.

PERFORMANCE ASSESSMENT SCORE

On a quarterly basis, process 60 proposed legislation.

Goal Statement:

Tom Platero

Total 
Score

RESPONSIBLE PERSON:
BUSINESS UNIT NO: 101019

4th Qtr

Legislative / Legislative BranchBRANCH/DIVISION:
Executive Director

PROGRAM RESULTS
2nd Qtr1st Qtr 3rd Qtr

Quality Control.

On a quarterly basis, process 40 council/standing committee journals/transcripts.

FY 2020 Program Performance Criteria 
Goal Statement:

Legislative Tracking.

On a quarterly basis, ensure individual OLS staff participate in 20 training, workshops, etc.

On a quarterly basis, facilitate 40 council/standing committee meetings, hearings, etc.

Goal Statement:

engrossment of 40 council/standing committee meetings, hearings, etc.
Goal Statement:
Legislative Advisement.

analysts within the Office of Legislative Services and provide a report to the Naabik'iyati' Committee by the end of the first quarter.

Plan of Operation: CAP-25-17

                        *Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Staff Development.

OMB Comments:

LCs #2 :  Policy Analyst positions are needed to advise standing committees.  The Executive Director of the Office of Legislative Services shall re-evaluate the need for policy
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
20 31 20 7 20 6 20 1

2. Investigate/Hearings:  File five

Program Performance Measure: Investigate Ethics Cases & prepare for
5 6 5 10 5 0 5 3

3.

Program Performance Measure: Present NNEGL Trainings & Public
8 4 8 2 8 0 8 1

4.

Consult with other Tribal Programs/Depts.
10 8 10 20 10 9 10 3

5.

Program Performance Measure:
20 17 20 24 20 3 20 1

1.80

Total 
Score

PERFORMANCE ASSESSMENT SCORE

101020BUSINESS UNIT NO:

Trainings: Provide eight to NN Elected Officials, employees & Departments per quarter.
Goal Statement:

4th Qtr
PROGRAM RESULTS

Receive/Review Ethics Intakes and referrals.

Kandis Martine

3rd Qtr

Receive/Review: 20 new Ethics intake per quarter.

RESPONSIBLE PERSON:PROGRAM NAME: Ethics & Rules Office
ERO Executive Director

2nd Qtr1st Qtr

Goal Statement:

Goal Statement:

Goal Statement:

Program Performance Measure:    
on Policy Develop & Investigate utilizing the NNEGL.

Information  Booths for NN Elected Officials/Employees.

BRANCH/DIVISION: Legislative / Legislative Branch

FY 2020 Program Performance Criteria 

Administrative Hearings, OTSC & Garnishment Cases.

Ethics Cases for Administrative Hearings with Sanctions per quarter.

FMP: BFF-03-04

Plan of Operation: LOCJA-02-13.

Consultations: Conduct ten with Tribal Programs & other Agencies per quarter.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Close & Process: Twenty Ethics cases per quarter.
Goal Statement:

Average Score:

ERO Staff will process and complete/close Ethics Cases.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 2 N/A

2.

Program Performance Measure: To register voters, data entry, data 
900 1,643 1,000 1,643 1,000 120 500 3

3.

Program Performance Measure:
12 14 12 12 12 25 12 3

4.

Program Performance Measure:
5 5 5 4 5 0 5 1

5.

Program Performance Measure: Administrative support, reports,
10 20 10 20 10 6 10 3

2.50

Goal Statement:

To prepare for and conduct primary election.

2nd Qtr

FY 2020 Program Performance Criteria 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Election Administration Office

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Rodriquez MorrisRESPONSIBLE PERSON:

PROGRAM RESULTS

101021
Legislative / Legislative Branch

Maintain elected officials status.

management, provide information, change voter data, reports.

Maintain vote registration data base.

Provide information to chapters through their officials and delegates.
Goal Statement:
Registration drive.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 876.  

OMB Comments:

resolutions, rules & regulations, code amendments, correspondences.

Goal Statement:

Average Score:

Assist NBOES.

Interim Executive Director

3rd Qtr 4th Qtr

Elections.

Goal Statement:

Goal Statement:

Total 
Score

1st Qtr

Conduct voter registration drive and provide registrar training.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 1 N/A

2.

Program Performance Measure: Develop, present & support resolutions,
4 4 4 2 4 6 4 2

3.

Program Performance Measure: Tend to grievances, recalls, recounts,
N/A N/A N/A N/A N/A N/A 1 N/A

4.

2 4 2 4 2 8 2 3
5.

Program Performance Measure: Receive reports, plan, decisions,
3 6 3 5 3 4 3 3

2.67

PROGRAM NAME:
Interim Executive Director

Navajo Board of Election Supervisors

PROGRAM RESULTS

RESPONSIBLE PERSON:
101022

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:
BUSINESS UNIT NO:

Rodriquez Morris

Total 
Score

4th Qtr1st Qtr 3rd Qtr

Election related issues.

Refer resolutions and legislations.

Goal Statement:

FY 2020 Program Performance Criteria 

code amendments, rules & regulations by teamwork with delegates.

Legislative / Legislative Branch

Goal Statement:

Goal Statement:

Supervise elections.

directives & communicate with the Executive Director/delegate.

2nd Qtr

Program Performance Measure:

Coordinate with Navajo Election Administration.

initiatives, referendum(a) with the general public & officials.

To provide oversight & certify general and special elections.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 871 / CJA-06-10. 

Receive reports/respond to requests/presentations/take appropriate action per Code.

Goal Statement:

Average Score:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Assist local governances/Agency Council.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 1 2 1 3 1 3 1

2.

Program Performance Measure:
3 4 2 2 3 2 3 2

3.

Program Performance Measure:
3 4 3 2 3 2 3 1

4.

Program Performance Measure:
3 1 2 1 3 1 3 1

5.

Program Performance Measure:
3 1 2 1 3 1 3 1

1.20

Plan of Operation: ACS-178-89 / NNC 851

"No Report" submitted for 1st quarter.

Adverse impact on Peabody Lease residents ref: Navajo-Hopi Partition Land.

Work with NNC to amend grazing plans for NN Hopi Partitioned Land.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Maintain communications between Peabody & local residents.

Host regular open meetings involving the public and Peabody management.
Goal Statement:

Goal Statement:

OMB Comments:

Serve as key coordinator on on-going infrastructure projects & plans.

Seek funds & work with IHS, NTUA & NECA to finish Many Mules Water project.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Keep NN leaders updated regarding Peabody's mining multiple impacts.

Meet with & submit quarterly reports to Speakers of the NN Council.
Goal Statement:
Coordinate with Peabody (PWCC) on Reclamation works & plans.

Monitor reclamation by physically touring reclaimed areas.

BRANCH/DIVISION: Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Black Mesa Review Board RESPONSIBLE PERSON: Herb Yazzie
BUSINESS UNIT NO: 101023 Board President
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

6 6 6 1 6 0 6 1
2. Goal Statement: Complete follow-up reviews of

Program Performance Measure: Promote an efficient government  by
5 2 4 0 4 0 4 1

3. Goal Statement: Complete investigations of chapters,

Program Performance Measure:
2 0 2 0 2 0 2 1

4. Goal Statement:

Program Performance Measure: Promote compliance by performing
30 75 30 100 30 0 20 3

5. Goal Statement:

Program Performance Measure:
10 30 10 20 10 11 10 3

1.80

emergency orders.

NOTE: With the Navajo Nation government closure since March 2020 due to the COVID-19 pandemic, the Office of the Auditor General has not been able to perform audits;

programs, departments and chapters who serve as audit clients are closed and unable to respond to audit matters/issues; their priorities are addressing the health

Plan of Operation: CD-80-02.  

Provide management advisory and consulting services.

OMB Comments:

Average Score:

Total 
Score

Delegated Auditor General

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Detect and prevent fraudulent activities by conducting investigations of improprieties.

continuous monitoring of chapters accounting systems and bank accounts.

Promote effective governance.

departments, and programs and employees for potential fraud.

Complete continuous monitoring of Chapters accounting systems and bank accounts.

following-up on corrective action plans to resolve audit issues.

FY 2020 Program Performance Criteria 

PROGRAM NAME:

3rd Qtr

BRANCH/DIVISION:

Office of Auditor General RESPONSIBLE PERSON:

PROGRAM RESULTS
1st Qtr 2nd Qtr

Helen Brown, Principal Auditor

4th Qtr
PERFORMANCE ASSESSMENT SCORE

Legislative / Legislative Branch

chapters & programs to evaluate effectiveness & efficiency in service delivery.

101024BUSINESS UNIT NO:

corrective action plan by chapters, departments, and programs.

Complete audits of chapters, departments and programs.
Program Performance Measure:  Promote an accountable gov't by auditing 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Monitor, collect and track information on
4 4 4 3 4 3 4 1

2. Goal Statement:

Program Performance Measure: Represent the Navajo Nation with respect
5 5 5 3 5 3 5 1

3. Goal Statement:

Program Performance Measure: Set  parameters, review and approve
3 3 3 2 3 2 3 1

4. Goal Statement:

Program Performance Measure:
4 4 4 3 4 3 4 1

5. Goal Statement:

Program Performance Measure:

2 2 2 1 2 1 2 1

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score: 1.00

BRANCH/DIVISION:

Monitor, collect and track information.

BUSINESS UNIT NO:

Advocate and lobby on behalf of the impacted communities.

to land selection & land exchange provisions of Navajo-Hopi land use conflicts.

PERFORMANCE ASSESSMENT SCORE

Otto Tso, ChairpersonNavajo/Hopi Land Commission
101025

Legislative / Legislative Branch

Guide the development of proposals.

Martha Ellison, Advisor

1st Qtr

RESPONSIBLE PERSON:

Represent the Navajo Nation.

PROGRAM NAME:

Plan of Operation: CD-68-89 / 2 NNC § 851.  

FY 2020 Program Performance Criteria 
Total 
Score

Navajo-Hopi land use conflicts, & any claimants to lands within the area. (Act 1934)

4th Qtr

community & economic development proposals to benefit impacted chapters.

OMB Comments:

Coordinate activities with impacted communities.

the end of each quarter to ensure proper performance score reportings.

NHLC will coordinate and update the communities within the FBFA, NPL and Nahata Dzill 
on activities that will impact their communities.

Advocate and lobby on behalf of the impacted communities.

2nd Qtr
PROGRAM RESULTS

3rd Qtr

LC # 3: The Navajo-Hopi Land Commission has consistently under performed in Fiscal Year 2019.  The Legislative Advisor for the NHLC coordinate with the OMB prior to 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Per legislated purpose of the CEM,

Program Performance Measure: Report # CEM meetings in the
2 0 2 1 2 1 2 1

2. Goal Statement:

Program Performance Measure:
1 4 1 14 1 21 1 3

3. Goal Statement:

Program Performance Measure:
1 1 1 37 1 32 1 3

4. Goal Statement: Notify public on mitigation, emergency

Program Performance Measure:
1 3 1 14 1 15 1 3

5. Goal Statement:

Program Performance Measure: Work with stakeholders to improve 
1 2 1 2 1 1 1 3

2.60

RESPONSIBLE PERSON:Commission on Emergency Management
101026

Report # of engagements related to dissemination of information to general public.

EPCRA reporting requirements on the Navajo Nation to protect general public.

1st Qtr

Herman Shorty, Chairperson

conduct of the established purpose of the CEM.

FY 2020 Program Performance Criteria 

Track and report coordinated services.

BUSINESS UNIT NO:

2nd Qtr

Legislative / Legislative Branch

PROGRAM NAME:

preparedness measures to reduce impacts to community resources.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Address emergency response matters through reviews, recommendations, approvals.

Plan of Operation: CJY-51-90 / 2 NNC § 881.

OMB Comments:

hold regular and special meetings to address emergency management issues.

Coordinate emergency & disaster relief services with NNDEM and other stakeholders.

Coordinate collection & sharing of EPCRA related reports w/ NNDEM & other Stakeholders.

Reduce impacts from natural and man-made hazards.

BRANCH/DIVISION:
Eugenia Quintana, Envir. Dept. Mgr.

Total 
Score

PROGRAM RESULTS
3rd Qtr 4th Qtr

PERFORMANCE ASSESSMENT SCORE
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Convene regular and special meetings
4 5 4 3 4 3 4 1

2.

Program Performance Measure: Convene meetings with elected & 
3 3 3 2 2 2 2 1

3.

Program Performance Measure:
1 2 1 1 1 0 1 2

4.

Program Performance Measure:
1 2 1 0 1 0 1 1

5.

Program Performance Measure:
1 3 1 1 1 1 1 3

1.60

Plan of Operation: NAB10-58-13

Eastern Navajo Land Commission
101027

Larry Rodgers

PERFORMANCE ASSESSMENT SCORE

Total 
Score

3rd Qtr

 Executive Director
Legislative / Legislative Branch

PROGRAM RESULTS
4th Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

RESPONSIBLE PERSON:

OMB Comments:

Conduct meetings with BIA, BLM, OST & Federal LBBP, and State officials for land use.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Continue to work on land consolidation efforts in ENA via a variety of projects.

Provide official communication, conduct meetings towards appropriate legislations.

to deal with land and energy issues/projects.

Coordinate with NN & other governmental entities regarding energy devlpmt in ENA.

Goal Statement:

Goal Statement:

Goal Statement:

Coordinate with Chapter, Land Brd, Landowners & other NN entities for land acquisition.

Identify or (re)examine land parcels, tracts for sale, exchange, or purchase.

2nd Qtr1st Qtr

gov't officials to resolve issues, examine alternative/corrective action.

Goal Statement:

Convene meetings with impacted parties and entities to promote or mitigate activities.

Conduct meetings to discuss land and energy issues and projects.

Goal Statement:
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Prepare materials for all ENLC regular
4 5 4 3 4 3 4 1

2. Goal Statement: Coordinate with chapters, BIA, BLM, OST,

Program Performance Measure:
3 3 3 2 3 2 3 1

3. Goal Statement:

Program Performance Measure:
2 3 2 0 1 0 1 1

4. Goal Statement: Coordinate ENA land projects, i.e., 

Program Performance Measure: Provide project reports at ENLC,
2 3 2 2 2 1 2 2

5. Goal Statement:

Program Performance Measure: Produce GIS and analytical maps for 
30 24 20 30 10 0 10 1

1.20

Legislative / Legislative Branch

Conduct land research.

101028BUSINESS UNIT NO:

CLU, NELI/NIIP, FWAD, Fee-to-trust, with other entities.

PROGRAM NAME:

BRANCH/DIVISION:
 Executive Director

Larry RodgersRESPONSIBLE PERSON:

and special meetings and travel.

PROGRAM RESULTS
2nd Qtr

PERFORMANCE ASSESSMENT SCORE
4th Qtr

FY 2020 Program Performance Criteria 

Office of Eastern Navajo Land Commission

1st Qtr

Average Score:

and LBBP, State, County, Tribal or private entities on land matter.

Conduct meetings with entities regarding land acquisition, exchange or project activities.

Total 
Score

land Board, complete BBP analysis, and other meetings on land projects.

3rd Qtr

land issue & for sharing with requesting entitles and landowners.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Maintain GIS program operation.

Prepare and present findings to ENLC and other entities of respective meetings.

Provide administrative support to the Eastern Navajo Land Commission.

Plan of Operation: NAB10-58-13
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Assess mistreatment of Navajo
2 2 1 2 2 0 2 1

2.

Program Performance Measure:
20 36 20 20 20 20 20 3

3.

Program Performance Measure:
20 41 20 7 20 3,489 20 3

4.

Program Performance Measure:
2 2 2 2 2 7 2 3

5.

Program Performance Measure:
2 2 2 2 2 2 2 2

2.40

Goal Statement:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Conduct Public Hearings.

Goal Statement:

Goal Statement:

2nd Qtr

Assist with investigations.

1st Qtr

Public Education.

Total 
Score

Follow through with Resolutions NABIJN-50-17, NABIJN-51-17 and NABIJN-52-17.

FY 2020 Program Performance Criteria 

Educate Navajo citizens on Free, Prior & Informed Consent human rights standard.

Review and investigate citizen complaints and resolve their issues.

and non Navajo students on Nation Nation - NABID-87-18.

Assist with investigations.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Human Rights Commission
101029

Legislative / Legislative Branch

Rodney L. Tahe

3rd Qtr

Collect data on law enforcement use of force in the border towns.

Policy Analyst

Plan of Operation: CJN-15-08.

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Interface with other Human Rights Organizations.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 4 2 2 2 3

2.

Program Performance Measure: Conduct regular, special meetings, work
4 7 4 4 4 4 4 3

3.

Program Performance Measure:
3 4 3 3 3 7 3 3

4. Goal Statement:

Program Performance Measure:
2 2 2 2 2 2 2 2

5.

Program Performance Measure:
3 3 3 5 3 3 3 3

2.80
Initiatives.

Beverly Martinez, Advisor

3rd Qtr

sessions re: Health, Education, Soc. Serv., Veterans, Gen. serv., and Human Resources.
Goal Statement:

Daniel Tso, Chairperson

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME: RESPONSIBLE PERSON:

PROGRAM RESULTS

Health, Education and Human Services Committee
101030

BRANCH/DIVISION: Legislative / Legislative Branch

Consider/review/recommend amendments to Navajo Educ./ Health/Soc. Serv./HR policies

BUSINESS UNIT NO:

As Oversight to report on a quarterly basis amended Veterans policies and procedures.

Recommend legislations to amend NN Code regarding Health/Educ.,/SS. HR policies.

Total 
Score

4th Qtr2nd Qtr1st Qtr

Goal Statement:
FY 2020 Program Performance Criteria 

Participate in States of AZ, NM, UT & U.S. Gov't on Health/Educ./Social Services

Improve Veterans policies and regulations.

As Oversight to report on a quarterly basis program(s) statistics/services provided.

Goal Statement:
National Policy Devlpmt on Native American Health/Education/Social Services issues.

Goal Statement:

Advocate Navajo position on Health/Education/Social Services issues at State/U.S. Gov. level.

Advocate Navajo position on Health, Education, Social Services issues at National level.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Plan of Operation: CAP-10-11 / 2NNC §400

Average Score:
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
35 48 35 44 35 17 35 3

2.
Represent Navajo Nation at local, state, regional and national public policy issues.
Program Performance Measure:

3 3 3 4 3 4 3 3
3. Goal Statement:

Program Performance Measure: Schedule periodic meetings with DNR
3 4 3 3 3 4 3 3

4. Goal Statement: Coordinate with DCD, ASC, NNLD, 

3 3 3 3 3 4 3 3
5. Goal Statement: Review all NN Land Policies for

Program Performance Measure: Schedule periodic meetings with 
3 4 3 3 3 4 3 3

3.00

Meet with NN Lobbyists to coordinate Navajo Nation positions.

Schedule periodic meetings with DCD, ASC and NNLD.

NNLD, DED, DOA and BIA to streamline and enhance policies.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

agricultural, grazing, home sites, business sites & mission site leases & land withdrawals.

PROGRAM NAME:
BUSINESS UNIT NO:

Program Performance Measure:

OMB Comments:
Plan of Operation: CAP-10-11 / 2NNC §500.

Average Score:

Legislative / Legislative Branch

Chapters on strategic plans to enhance local chapter governments.

FY 2020 Program Performance Criteria 

Rickie Nez, Chairperson

PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS
3rd Qtr 4th Qtr

Resources and Development Committee
101031

2nd Qtr1st Qtr Total 
Score

Shammie Begay, Advisor

Goal Statement:

Coordinate with DED and DNR on tribal parks, economic

DED re: development of strategic plans and scope of action.

Conduct regular, special mtgs, budget hearings, work sessions on budget & related matters.

Report quarterly program data and program performance.

opportunity zones and farming development.

BRANCH/DIVISION:

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Meet with local/inter tribal/state/federal
4 5 4 2 4 5 4 2

2. Goal Statement:

Program Performance Measure:
4 4 4 4 4 5 4 3

3. Goal Statement:

Program Performance Measure:
4 33 4 5 4 29 4 3

4. Goal Statement:

Program Performance Measure: Coordinate with Judicial Branch/
4 5 4 2 4 8 4 3

5. Goal Statement:

Program Performance Measure: Schedule meetings and work sessions
4 1 4 0 4 0 4 1

2.40

Plan of Operation: CAP-10-11 / 2NNC §600.

Enactment of committee resolutions, reports and others.

1st Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

2nd Qtr 4th Qtr

to review the NN Codes and Policies and Procedures.

NNDOJ/LOC/Judicial Branch to update to the Navajo Nation statues and policies.

agencies and meet with local/state/congressional represent ivies.

NNDOJ/NNDPS on project updates & major issues.

Judicial/Public Safety facility construction projects.

BRANCH/DIVISION:

Meet with oversight programs regarding priority listings.

FY 2020 Program Performance Criteria 

Committee action on legislations & other issues relating to the oversight committee.

Laureen Spencer, AdvisorBUSINESS UNIT NO:

PROGRAM RESULTS

Total 
Score

Public Safety/Judicial/Emergency Management issues advocacy.

3rd Qtr

RESPONSIBLE PERSON: Eugenia Charles-Newton, Chairperson

Average Score:

Schedule quarterly meetings & work session with Divisions/Departments/Programs.

OMB Comments:

Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE

Law and Order CommitteePROGRAM NAME:
101032
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Accepts contracts, grants, 

Program Performance Measure: Ensure all contracts, grants, and 
5 3 5 3 5 2 5 1

2. Goal Statement: Approve plan of operation for departments,

Program Performance Measure:
3 13 3 6 3 4 4 3

3. Goal Statement: Coordinate appearance and testimony

Program Performance Measure:
4 15 4 14 3 12 3 3

4. Goal Statement:

Program Performance Measure:
4 11 4 21 4 9 4 3

5. Goal Statement: Prepare & recommend approval of

Program Performance Measure:
2 10 2 7 3 4 8 3

2.60

Review, evaluate & provide recommendations to NABI committee of the NN Council.

Plan of Operation: CAP-10-11 / 2NNC §700.

Average Score:

committee and program budgets each fiscal year.

Subcommittees: Gaming, Siihasin, Energy Task Force, Water Rights & Gov't Reform.

agreements from and within Federal, State, County and other tribal governments.

OMB Comments:

Coordinate budget recommendations that the committee has oversight authority.

before State/Federal and Congressional entities.

agreements are approved by legislations in a timely matter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Prepare and make testimony where it impacts the Navajo Nation as a government.

Review/amends/approve plan of operations as outlined in duties and responsibilities.

programs, confirm boards, commissions and appointments.

101033
PROGRAM NAME: Na'bik'iyati Committee

PROGRAM RESULTS
BRANCH/DIVISION: Legislative / Legislative Branch

3rd Qtr

RESPONSIBLE PERSON: Seth Damon, Chairperson

Total 
Score

4th Qtr

Tom Platero, Advisor

FY 2020 Program Performance Criteria 
2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE
1st Qtr
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
100 228 100 138 100 26 100 3

2. Goal Statement:

Program Performance Measure:
30 340 30 151 30 62 30 3

3. Goal Statement: Assist Council Delegates with 100

Program Performance Measure:
25 125 25 45 25 227 25 3

4. Goal Statement:

Program Performance Measure:
60 32 20 13 60 256 60 3

5. Goal Statement:

Program Performance Measure:
24 97 24 3 24 12 24 3

3.00

PROGRAM NAME: Legislative District Assistants RESPONSIBLE PERSON: Tom Platero
BUSINESS UNIT NO: 101034 Executive Director
BRANCH/DIVISION: Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Individual LDA staff participate in training, workshops, etc. 

Staff Development.

Total 
ScoreFY 2020 Program Performance Criteria 

Attend 400 Chapter and Agency Council Meetings.

Represent Council Delegates at meetings.

Provide 120 constituents technical assistance to local projects.

Provide Council Delegates' Constituents technical support.

special projects to advance Council Delegates' priority projects.

Council Delegate special projects.

Submit monthly reports to documents progress of projects/assignments.

Monthly activity reports.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation: NABIMY-38-16



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Sell 2014 supplemental and CD ROM
$624 $689 $624 116 $624 $0 $626 1

2. Goal Statement: Review legislative of the Navajo Nation

Program Performance Measure:
1 4 1 0 1 5 1 3

3.

Program Performance Measure:
1 0 1 0 1 0 1 1

4. Goal Statement: Review, evaluate and recommend 

Program Performance Measure: Continue to ensure laws of NNC are
1 8 1 12 1 16 1 3

2.00

correctly and accurately engrossed for purposes of future codification efforts.

Goal Statement:

appropriate actions to repeal, supersede, clarify and generally provisions of the NN Code.

Goal Statement:

Review all NN Supreme Court opinions for annotation into the Navajo Nation Code.

901001

Review all Navajo Nation Supreme Court opinions.

Review all enacted legislations.

Council & Standing Committees to determine codification within the NN Code Annotated.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Legislative / Legislative Branch

Sell 290 supplemental of 2010-2014 updates and 300 CD ROM in the amount of $2,500.

OMB Comments:

3rd Qtr Total 
Score

2nd Qtr1st Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Navajo Nation Code Enterprise

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Dana Bobroff
Chief Legislative Counsel

Plan of Operation: Statutory Reference is CF-3-89 / 2 NNC § 960-964

Average Score:

FY 2020 Program Performance Criteria 

programs of the Navajo Nation Code Annotated.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Draft and amend laws, regulations, 
10 17 10 10 10 22 10 3

2.

500 561 500 455 500 217 500 1
3.

25 210 25 181 25 51 25 3
4.

10 13 10 8 10 26 10 3
5.

3.
3 34 3 28 3 19 3 3

2.60

    Plan of Operation:  CF-07-09; 2 N.N.C. § 1961 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:  Issue advisory memoranda or written

effectiveness of the Navajo Nation government.

policies; participate in related task force; assist with audits and advocacy.

Program Performance Measure:  Complete legal guidance requests,

Goal Statement:  Enhance sovereighnty and increase the efficiency and 

Goal Statement:  Provide legal services to the three branches of the 
Navajo Nation including chapters, entities.

Program Performance Measure:  Office of the Attorney General attorneys
and advocates will attend in-house and specialized trainings on relevant                            

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

DEPARTMENT OF JUSTICE - ATTORNEY GENERAL
104001

EXECUTIVE BRANCH / ATTORNEY GENERAL

Doreen N. McPaul

file pleadings, motions, comments, litigate, resolve and settle disputes.

                                           Attorney General

Program Performance Measure:  Provide training to clients on various

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:
Incrase attorney and legal advocate expertise and capacity.

Total 
Score

3rd Qtr

legal issues impacting the Navajo Nation.

affecting the Navajo Nation

Goal Statement:  Advise officials and employees on compliance with

FY 2020 Program Performance Criteria 

advice on compliance with applicable laws and regulations.
Goal Statement:  Education officials and employees on legal issues

2nd Qtr1st Qtr

applicable law and regulations.

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 6 3 1 3 3

2.

3 3 3 4 3 3 3 3
3.

3 3 3 5 3 14 3 3
4.

3 26 3 20 3 2 3 3
5.

4 4 4 5 4 2 4 1

2.60

Plan of Operation:  GSCJY-35-93

PROGRAM NAME: NAVAJO-HOPI LEGAL SERVICES PROGRAM RESPONSIBLE PERSON: Kimberly A. Dutcher
BUSINESS UNIT NO: 104002                                          Deputy Attorney General
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Interview clients on pending relocation appeal cases.

Outreach and interview NHLSP clients.
Goal Statement:  Provide information, documents, consultation and 
advice to outside counsel on federal appeals.
Program Performance Measure:  Assistance to outside counsel on 
federal appeals of relocation benefits denials.
Goal Statement:  Participation in meetings with Navajo Nation officials,
ONHIR and BIA on ONHIR transition/closure.
Program Performance Measure:  
ONHIR Transition Team meeting.
Goal Statement:  Intake clients will receive advice and/or referrals by 
the Navajo-Hopi Legal Services Program.
Program Performance Measure:
Intake services (Phone calls or walk-in inquiries on non-relocation matters.)
Goal Statement:
Provide assistance to other DOJ units.
Program Performance Measure:
Assistance toDOJ/HSGU/OCP.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
80 87 80 83 80 26 80 1

2.

95 86 95 83 95 82 95 1
3.

95 100 95 100 95 100 95 3
4.

10 55 10 23 10 6 10 3
5.

90 98 90 98 90 85 90 3

2.20

PROGRAM NAME: OFFICE OF THE PROSECUTOR RESPONSIBLE PERSON: Jennifer Henry
BUSINESS UNIT NO: 104005                                           Acting Chief Prosecutor
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  File/Decline 80% of every (100) adult criminal prevented
to OTP bylaw enforcement (via incident reports).

Prosection of Auldt Criminal Offenses.
Goal Statement:  File/Decline 95% of every (100) juvenile referrals made
to OTP by Department of Social Services or Law Enforcement or other entities.
Program Performance Measure:
Resolution of children's cases per ABBA (DL, AN, & CHNS)
Goal Statement:  Initiate investigation/prosecution or decline 95% of every
(100) referrals properly made to WCCU via any source.
Program Performance Measure:  Prosecution/Investigation of White Collar
and government corruption offenses.
Goal Statement:  # of public education presentations provided to public
safety partners (police officers, probation officers, social workers) and                                 
Program Performance Measure:
Public Education and Collaboration aimed at Prevention and Intervention.
Goal Statement:  Upload 90% of every (100) incident reports and JV 
referrals into JustWare within one week of receipt by OTP from Law Enforcement, 
Program Performance Measure:
Administrative and Support Services performance.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

    Plan of Operation:  GSCJY-13-08

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  550+ NN documents received quarterly; 164;
475 623 475 580 475 469 550 3

2.

96 98 96 0 96 31 96 1
3.

3 3 3 0 3 3 3 1
4.

200 240 200 220 200 230 200 3
5.

0 0 0 0 1250 *0 1250 1

1.80
*Amending resolution CS-68-18, $140,000, for Personnel.  

    Plan of Operation:  GSCAU-50-02

COAs:   None.
*COVID-19 emergency and government closure has caused the annual budget process to be delayed; perhaps to 4th qtr.

Office of Management and Budget

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO: 105001

Executive/Office of Management and Budget

OMB prerequisites & decrease defective documents by 90% 1,955 documents annually.
Goal Statement: Process NN documents; analyze, assess & provide TA to meet NN &

Average Score:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr3rd Qtr

12 analysts x 8 reports p/qtr = 96 reports x 4 = 384 reports annually.

Goal Statement:
Prepare Annual Navajo nation comprehensive budget
Program Performance Measure:  Plan for and produce timely the 
annual NN comprehensive budget consisting of 1,250+ business units 3rd & 4th qtrs.

Program Performance Measure: 
Provide 200+ units of IT servicers p/qtr. To OMB and other NN Offices.

Program Performance Measure:  3 reports p/qtr.: (1) Plans of Operation, CoAs, 

Program Performance Measure:  Issue compliance report  on contract/agreement:

Goal Statement:  
Conduct compliance review on contract/agreement on external grants awarded to the NN

NN & external bdgts (revisions, supplemental, carryovers, IDC Bdgts) awards/modifications

Performance, Budget Expenditure & Budget Revisions (GF & External) for 3 Branches

RESPONSIBLE PERSON:  Dominic Beyal, Exe. Director

Assistance, i.e., hardware installation, software, upgrades, other issues and problems.

Goal Statement:  Issue NN organizational Reports; Plans of Operation, Program

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Program Performance, (1) GF Expenditure Status, ie, Sihasin/Perm Trust & (1) External Fund.
Goal Statement:  Information technology

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  ACCOUNTING: Administer and collect tax
$33 M $37.7 M $23.5 M $22.1 M $33 M $33.1M $23.5 M 3

2.

2,500 4,473 2,500 3,935 2,500 3,137 2,500 3
3.

3 3 3 2 3 0 3 1
4.

8 22 8 6 8 16 8 3
5.

10 7 21 12 280 107 311 1

2.20

revenue generated by the nine Navajo taxes.

Program Performance Measure:

Average Score:

COMPLIANCE: Perform (2,500) desk audits per quarter for (9) types of taxes.

Goal Statement:

106001

Plan of Operation:  NABIJY-39-14

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Meet the FY 2020 tax revenue projection of $113 million.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE NAVAJO TAX COMMISSION

1st Qtr

EXECUTIVE BRANCH / OFFICE OF THE NAVAJO TAX COMMISSION

Martin E. Ashley
                                         Executive Director

Total 
Score

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  To properly administer and determine lease value applicable

To enforce the Uniform Tax Administration Status, Sections 101-141.

to the Possessory Interest Tax.
Program Performance Measure:  VALUATION: To value oil and gas leases,
rights of way and business site leases.

3rd Qtr

LEGAL: Continue to work with taxpayers in opening, hearing and closing apeals.

To consistently apply and practice a fair tax appeals process.

Goal Statement:

FY 2020 Program Performance Criteria 

AUDIT: Perform extension field audit on (16) taxpayers
Goal Statement:

2nd Qtr

Goal Statement:

To enforce the Uniform Tax Administration Status, Sections 101-141

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
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OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Department of Dine Education Administration RESPONSIBLE PERSON: Dr. Anselm Davis,
BUSINESS UNIT NO.: 109001 Act'g Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Define the

legal structure of DODE to implement Dine' School Accountability Plan (DSAP).
Program Performance Measure:  Complete the
amendments to NN Titles 10 & 11 implement the policies & procedures for DSAP. N/A 2 2 2 N/A N/A 2 3

2. Goal Statement:

Program Performance Measure:
Complete 164 Review Process & provide presentations to educate the stakeholders. 3 5 3 6 3 1 3 3

3. Goal Statement:  Concentrate on State
Consultation policy & focus on USOE Title programs to enrich NN language & culture
Program Performance Measure:  Develop partnerships
w/community members Boards & State education entitles by conducting public hearings 10 5 5 26 10 3 5 3

4. Goal Statement:
Continue the work in progress to have DODE become a State Education Agency (SEA)
Program Performance Measure:  Establish staffing positions to implement the SEA:
Chief Financial Ofr., Auditor, Legal Counsel & Human Resources Dir./Specialist N/A N/A 2 1 2 1 N/A 1

5. Goal Statement:
To implement the Navajo Education Information System (NEIS) technology & infrastructure
Program Performance Measure:  To provide timely education
data qrtly to educators, policy makers & public in support of education in the NN. 4 12 4 21 4 7 4 3

6. Goal Statement:  To coordinate networking assistance & 
public relations to enhance schools improvements w/DoDE progs. HEHSC and OPVP
Program Performance Measure:  To provide programmatice assistance to DODE school
improvement progs., tribal consultation team, HEHSC & OPVP for qtrly collaboration & implementatn 4 4 4 12 4 6 4 3

Average Score 2.67
OMB Comments:  Received IDC Carryover in the amount of $102,670.00 submitted the same F2 as the original bdget.
Plan of Operation: HEHSCAP-07-19
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goals. NPS shall report its progress to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria

Continue the transfer of BIE District Office functions to DODE.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Special Education & Rehab. Services RESPONSIBLE PERSON: Paula Seanez,
BUSINESS UNIT NO.: 109003/118024 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Determine clients eligible for vocational rehabilitation services.
Program Performance Measure:
Will certify 40 eligible in compliance with the 60 days criteria per quarter. 40 28 40 19 40 22 40 1

2. Goal Statement:
Seek new referrals from tribal programs/organization & self referrals.
Program Performance Measure:
Obtain 40 new referrals per quarter. 40 59 40 75 40 8 40 3

3. Goal Statement:
Develop individualize plan for employment with the clients.
Program Performance Measure:
Develop 30 new individualized Plan for employment for services per quarter. 30 32 30 19 30 4 30 1

4. Goal Statement:
To successfully rehabilitate clients into employment.
Program Performance Measure:
Job placement employment for 15 clients for 1st/2nd qtr & 20 clients for 3rd/4th qtr. 15 22 15 19 20 4 20 1

5. Goal Statement:
Evaluation assessments for vocational goal determination.
Program Performance Measure:
Conduct 15 evaluations and assessments per quarter. 15 4 15 7 15 0 15 1

Average Score 1.40
OMB Comments: External Funds Cash Match 
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Educational Research & Stats RESPONSIBLE PERSON: Roy Tracy
BUSINESS UNIT NO.: 109004 Statistician/Demographer
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Monitor NN Grant School Academic Performance
Program Performance Measure:  
Identify percentage of academically proficient Navajo students w/34 grant schools 8 NR 8 8 8 8 9 1

2. Goal Statement:
Perform statistical analysis on student academic performance
Program Performance Measure:
Conduct 4 correlational studies p/qtr on grant school academic performance 1 NR 1 2 1 2 1 3

3. Goal Statement:
Administer research focused on educational achievement within student's environmental settg
Program Performance Measure:  
Conduct 4 non-academic research studies related to student academic success 1 NR 1 1 1 1 1 1

4. Goal Statement:
Monitor effectiveness of Dine Language & culture within classroom success
Program Performance Measure:
Build & track longitudinal study on DLC assessments from 18 participating schools 4 NR 4 12 4 20 4 3

5. Goal Statement:
Provide technical assistance/training to grant schools & public schools
Program Performance Measure:  Host training
workshops, research conference & tribal consultation to Navajo Reservation schools 3 NR 3 9 3 2 3 3

Average Score 2.20
OMB Comments: As of Jan. 21st no report was submitted from program.  Memo and email gone out for notifications.
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: RESPONSIBLE PERSON: Dr. Vangee Nez,
BUSINESS UNIT NO.: 109005 Education Prg. Mgr
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Provide technical assistance & effective quality professional development to

grant/contract, public & BIE schools in support of implementing successfully language & culture progs.
Program Performance Measure: a. Conduct trng w/follow-up visits to school to develop an 2 2 2 2 2 0 2 1
effective Dine Language/culture program. B. Provide (2) professional dvlpmt trng p/qtr w/Dine 2 1 2 1 2 0 2 1
Lang. & Culture teachers employed by (5) NM public schools Dist. w/MOA w/NN.

2. Goal Statement:  Collaborate & coordinate w/DoDE, 
schools/communities & tribal programs on issues for language/culture education
Program Performance Measure: Conduct
presentations to schools, communities & tribal programs on language & culture revitalization 2 4 2 2 2 0 2 2

3. Goal Statement: Implement Oral Navajo language/culture 
standardized based assessment &  Dine Language proficiency assessment to schools
Program Performance Measure: a) Provide trng to schools to implement 1 3 1 4 1 0 1 3
Assessment b) Analyze data from the assessments, send reports back to schools 1 1 1 1 1 1 1 2

4. Goal Statement: Collect data from
ONLC-T-SBA & DLPA to meet Dine' School Accountability Plan (DSAP) Phase II
Program Performance Measure: Participate in planning mtgs, teacher institutes & to 
develop strategic plans for DSAP implementation, w/OERS & programs involved 2 2 2 2 2 1 2 1

5. Goal Statement:  Dine' Content Standards, Dine' Language Models to schools & parent 
standard to schools w/Dine' Language Programs
Program Performance Measure:  Implement Dine' Content Standards, Dine' Language
in Professional Development & workplace for Dine' Language/culture teachers. 1 1 1 1 1 0 1 1

Average Score 1.58
OMB Comments:
Plan of Operation: GSCO-44-10.
COAs: None.

Office of Standards, Curriculum and Assessment Development

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Navajo Nation Library RESPONSIBLE PERSON: Irving Nelson
BUSINESS UNIT NO.: 109006 Prog. Supervisor I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Number of direct services/technical guidance provided.
Program Performance Measure:
To provide 8k direct service/technical guidance (reference, tours, etc.) per quarter. 8,000 15,017 8,000 28,600 8,000 0 8,000 3

2. Goal Statement:
Number of books and non-books materials added  to the library collections
Program Performance Measure:
To add 500 books and non-books materials to the library collections per quarter. 500 797 500 620 500 0 500 3

3. Goal Statement:
To submit monthly statistics to Ofc of Educational Research & Statistics
Program Performance Measure:
To submit 3 monthly statistics to Ofc. Of Educational Research & Statistics per qtr. 3 3 3 3 3 0 3 1

4. Goal Statement:
Number of materials circulated in the library (in-house and circulation).
Program Performance Measure:
To circulate 4000 books & non-books materials to library users per quarter. 4,000 1,295 4,000 1,926 4,000 0 4,000 1

5. Goal Statement:
Number of equipment used in the library (computers, typewriters, etc.)
Program Performance Measure:
To provide 2000 equipment usage in the library per quarter. 2,000 908 2,000 1,745 2,000 0 2,000 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Language Immersion Program/Navajo Head Start RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109007 Asst Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide Dine' Language & Culture training to all Head Start classroom staff.
Program Performance Measure:
Conduct Dine' & Culture training to all NHS Head Start Classroom staff 3 1 3 2 3 2 3 1

2. Goal Statement:
Conduct Dine' & Culture training to Head Start parents & NHS classroom staff
Program Performance Measure:
Conduct Dine Langujage & Culture training to all NHS classroom staff 3 1 3 2 3 2 3 1

3. Goal Statement:
Share assessment data to the public with Dine Immersion Program
Program Performance Measure:
Compile Data from Dine Language assessment to stake holders 3 times a year 1 1 1 1 1 1 N/A 2

4. Goal Statement:
Include the Dine' Content Language Standards in Head Start
Program Performance Measure:
Provide Dine Language & Culture Standards to Head Start & track on lesson plans 1 1 1 1 1 1 N/A 2

5. Goal Statement:
Implement Adeehoszin & Situational Language Lessons into all Head Start classrooms
Program Performance Measure:
Review curriculum mapping/lessons plans to track Adeehonszin & situational language. 3 2 3 2 3 2 3 1

Average Score 1.40
OMB Comments:
Plan of Operation:  HEHSCAP-08-19
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of NN Scholarship/Financial Asst. RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 109008 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible full-time graduate students awarded - Teacher Education/majors 1 4 6 18 N/A 2 10 3

2. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible part-time graduate students awarded - Teacher Education/majors N/A 0 10 5 N/A 0 13 1

3. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible full-time undergraduate students awarded - Teacher Education/majors 2 8 15 22 N/A 0 21 3

4. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible part-time undergraduate students awarded - Teacher Education/majors N/A 1 16 3 N/A 0 19 1

5. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Award students studying various fields N/A 4 N/A 6 21 2 19 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17
FMP:  BFAU-31-13 - A Fund Management Plan for the Expenditure of revenues generated through the Navajo Nation Sales Tax Distribution
           Reform Act of 2012.
COAs: None.
LCs: #9 - To report on and develop incentives for Navajo students to become teachers by end of 1st qtr.
LCs: #10 - To develop a scholarship program for displaced mine workers to receive educational assistance. Shall report to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' School Improvement RESPONSIBLE PERSON: Dr. Kalvin White,
BUSINESS UNIT NO.: 109009 Edu. Administrator
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Implement Dine School Accountability Plan for 32 Tribally Controlled Schools
Program Performance Measure:
Provide DSAP School Improcement initiatives for 32 grant schools & teachers institutes. 8 24 8 14 8 0 8 3

2. Goal Statement:
Work with 24 Tribally controlled schools on implementing UDP, STEM & STEAM initiatives
Program Performance Measure:  Work w/24 data teams
on schools improvement & engineering curriculum development (5 staff x 6 schools) 8 8 8 10 7 0 7 1

3. Goal Statement:  Work w/5
solutions teams (7 members) on monitoring academic indicators
Program Performance Measure:  
Meet w/5 solutions teams 10 times p/qtr. On school improvement strategies 10 8 10 8 10 0 10 1

4. Goal Statement:
Work with ADE, NMPED, USDE on Title 1 part A & B of DSAP
Program Performance Measure: Partner the 3
state offices of education on designing DODE Title 1 applicatiion process 5 5 5 5 5 3 5 1

5. Goal Statement:
Populate NEIS database with the DSAP academic indicators.
Program Performance Measure:
Work with 32 tribally controlled schools & academic information to transmit to NEIS. 8 12 8 14 8 0 8 3

 
Average Score 1.80

OMB Comments:
Plan of Operation: HEHSCAP-09-19
COAs: None.
               

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Admin RESPONSIBLE PERSON: Denise Thomas,
BUSINESS UNIT NO.: 109012 Dept. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Dine' Cultural Identity
Program Performance Measure:
Coordination of agency services promoting Dine' Cultural Identity. 5 5 5 5 5 5 5 2

2. Goal Statement:
Physical and Mental Wellness
Program Performance Measure:
Coordination of agency services promoting physical and mental wellness 5 5 5 5 5 5 5 2

3. Goal Statement:
Navajo citizenship
Program Performance Measure:
Coordination of agency services promoting Navajo Citizenship. 5 5 5 5 5 5 5 2

4. Goal Statement:
Knowledge and Education
Program Performance Measure:
Coordination of agency services promoting knowledge and education 5 5 5 5 5 5 5 2

5. Goal Statement:
Coordination of Youth Services
Program Performance Measure:
Perform agency site visits to monitor youth services 2 2 2 2 2 2 2 2

Average Score 2.00
OMB Comments: 
Plan of Operation: HEHSCJA-01-20
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Chinle Agency RESPONSIBLE PERSON:   Alvin Gee, Prog.
BUSINESS UNIT NO.: 109013 Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise & healthy habits at IDY/BGCDY. 800 877 800 857 800 0 800 1

2. Goal Statement:  
Prevention and Character Development
Program Performance Measure:  To provide 1,200
w/character development & prevention awareness at ODY/BGCDY. 300 507 300 341 300 0 300 1

3. Goal Statement:  
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational at ODY/BGCDY. 250 293 250 321 250 0 250 1

4. Goal Statement:  
Youth Development Outreach
Program Performance Measure:
To provide 28 schools/chapter and communities with youth activities 7 18 7 14 7 0 7 3

5. Goal Statement:  
Youth Employment and skills development
Program Performance Measure:
To employ (98) youth w/employment opportunities & acquire employability skills. N/A N/A 15 4 78 0 5 1

Average Score 1.40
OMB Comments:  
Plan of Operation: HEHSCJA-01-20                        
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2.  Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Crownpoint Agency RESPONSIBLE PERSON: Virginia Nelson,
BUSINESS UNIT NO.: 109014 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness, exercise programs and healthy habits. 800 8,223 800 4,610 800 0 800 3

2. Goal Statement:
Prevention and Character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness 300 1,029 300 270 300 0 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 252 250 211 250 65 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities 7 20 7 13 7 0 7 3

5. Goal Statement:
Youth Employment and skills development.
Program Performance Measure:
To employ 2 youth with employment opportunities & acquire employability skills. 0 1 1 1 1 0 0 2

Average Score 2.40
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Fort Defiance Agency RESPONSIBLE PERSON: Valerie Tom, 
BUSINESS UNIT NO.: 109015 Prog.  Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation Fitness
Program Performance Measure:
To provide 3,200 youth with fitness,  exercise program and healthy habits. 800 3,577 800 1,524 800 254 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness. 300 1,530 300 1,729 300 245 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 580 250 433 250 251 250 3

4. Goal Statement:
Youth Development outreach
Program Performance Measure:
To provide (28) schools/chapters & communities w/youth activities. 7 33 7 17 7 0 7 3

Average Score 3.00
OMB Comments:  
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Shiprock Agency RESPONSIBLE PERSON: Sharon Yazzie,
BUSINESS UNIT NO.: 109016 Dept. Mgr. I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth w/fitness exercise and healthy habits. 800 15,106 800 1,949 800 376 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure:
To provide 1,200 youth with character development & prevention awareness. 300 2,482 300 3,421 300 561 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 527 250 197 250 32 250 3

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 11 7 13 7 122 7 3

5. Goal Statement:
Youth Employment and skills development
Program Performance Measure:
To employ 6 youth w/employment opportunities & acquire employability skills 1 1 1 3 2 3 2 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Tuba City Agency RESPONSIBLE PERSON: Roy Williams,
BUSINESS UNIT NO.: 109017 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise and healthy habits. 800 652 800 345 800 0 800 1

2. Goal Statement:
Prevention and character development.
Program Performance Measure:  
To provide 1,200 youth with character development & prevention awareness 300 791 300 2,044 300 0 300 3

3. Goal Statement:
Academic success
Program Performance Measure:
To provide 1,000 youth with tutoring & educational activities 250 96 250 141 250 0 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 16 7 11 7 0 7 3

5. Goal Statement:
Youth employment and skills development.
Program Performance Measure:
To employ 10 youth w/employment opportunities & acquire employability skills 2 3 2 2 3 0 3 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN AdvancEd/North Central Association RESPONSIBLE PERSON: Anselm Davis, Ed. D.
BUSINESS UNIT NO.: 109018 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Empower the AdvancED NN Network

schools & districts to successfully implement AdvancED continuous improvement system
Program Performance Measure: Provide
technical assistance to 65 network schools to successfully navigate a continuous improvement 20 45 15 40 10 40 20 3

2. Goal Statement:
Engage AdvancED NN network schools to successfully host an Engagement Review.
Program Performance Measure: To prepare 15 AdvancED NN network schools to
successfully host an Engagement Review & 5 network schools to host a monitoring review 12 17 5 5 3 17 N/A 3

3. Goal Statement: 
Expand AdvancED NN volunteer base (lead evaluators & team members)
Program Performance Measure: Recruit & train (55) volunteers
to serve as lead evaluations & team members in Accreditation Engagement Reviews. 40 49 10 9 5 4 N/A 3

4. Goal Statement: Enhance AdvancED NN network schools
improvement effort by increasing school level capacity of data collections & analysis
Program Performance Measure: Initiate & expand the use of the AdvancED
eProve comprehensive tool kit for 65 schools to enhance school improvement & support 20 45 15 40 10 40 20 3

5. Goal Statement:  Engage AdvancED staff in ongoing
professional development via webinar, face-to-face meetings & online courses.
Program Performance Measure:
Provide individual AdvancED staff training in content area of expertise 12 10 16 30 16 75 12 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/31/2020

PROGRAM NAME: Navajo Head Start Program RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109019/118024 Actg Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement

ERSEA: Funded Enrollment
Program Performance Measure:
NHS will maintain 85% funded enrollment per quarter 1,426 1,341 1,426 NR 1,426 NR 1,426 1

2. Goal Statement:
Family and Community Engagement
Program Performance Measure:
NHS will provide two parent training per quarter 2 1 2 NR 2 NR 2 1

3. Goal Statement:
Student Improvement
Program Performance Measure:
5 districts of NHS will report student improvement by completing TS Gold child assessment 7 7 7 NR 7 NR 7 1

4. Goal Statement:
Professional Development
Program Performance Measure:
NHS will provide one professional trainings and/or workshop per month w/a total of 6 p/qtr. 6 6 6 NR 6 NR 6 1

5. Goal Statement:
Governing Body
Program Performance Measure:
NHS will meet with governing body throughout the school year at 3 meetings per qtr. 3 3 3 NR 3 NR 3 1

Average Score 1.00
OMB Comments:  Matching Funds
PoO: HEHSCAP-08-19
COAs: none.
ACCORDING TO HEADSTART THIS IS NOT APART OF THE BUDGET.  SO NO NEED TO SUBMIT ANY REPORT. Per Ms. Reene Marianito.
7/31/20: OMB has the BU#: 109019 apart of the FY20 Budget as a Special Revenue Fund, External in the amount of $21,050,696.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS - Food Service Vending Operation RESPONSIBLE PERSON:  Paula Seanez, Interim
BUSINESS UNIT NO.: 109020 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To exceed quarterly revenues by 5%.
Program Performance Measure:
Meet and exceed $5,000 revenues per quarter. $5,000 5,707$   $5,000 5,867$  $5,000 -$        $5,000 1

2. Goal Statement:
Maintain quality health safety regulations.
Program Performance Measure:
Successfully meets health quality checks for food services. 1 1 1 1 2 0 2 1

3. Goal Statement:
Provide quality customer services.
Program Performance Measure:
Conduct 5 customer service survey per qrtr to ensure the needs of the customers. 5 5 5 5 5 0 5 1

4. Goal Statement:
Maintains quarterly inventory of all goods.
Program Performance Measure:
Conducts two quarterly inventory of all goods and provides reports. 2 2 2 2 2 0 2 1

5. Goal Statement:
Update the menu quarterly with new items.
Program Performance Measure:
Will add two new menu items quarterly. 2 2 2 2 2 0 2 1

Average Score 1.00
OMB Comments:
PoO: HEHSCMY-10-19
FMP: BFAU-45-91.(Recommend to update)
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' Accountability & Compliance RESPONSIBLE PERSON: Darrick Franklin, 
BUSINESS UNIT NO.: 109023 Education Prog. Mgr.
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Assist 12 schools to prepare

for reauthorization w/a minimum reauthorization of 1, 2, or 4 yrs., For SY 2020.
Program Performance Measure:
Reauthorization of 12 grant schools by end of FY 2020 by 3rd quarter. 12 81 12 141 12 130 0 3

2. Goal Statement:  Monitor 12 schools according to NN Title 10, PL 93-638, PL 100-297 &
PL 107-110 using admin review protocol, & submit data results to OERS each qtr.
Program Performance Measure:  Monitor 12 schools
for accountability/compliance using indicators of NN Title X, PL 93-638, PL 100-297. 12 60 12 153 12 105 12 3

3. Goal Statement:  Provide trainings to 12 schools on topics related to school governance/
leadership/Fiscal Accountability & operations using an assessment.
Program Performance Measure:  Provide training 12 schools on 
topic related to school governance leadership, fiscal accountability & school operations. 12 47 12 41 12 0 12 3

4. Goal Statement: Coordinate/collaborate w/DoDE programs, BIE/BIA & outside entities to 
to develop training initiatives in leadership & fiscal strategies.
Program Performance Measure: Coordinate/collaborative w/entities
for school leadership/interventions strategic framework in fiscal accountability by 4th qtr. 5 40 5 141 5 90 5 3

5. Goal Statement:
Present amendments related to NN Title 10 to reflect PL 93-638/PL 100-297/PL 107-110.
Program Performance Measure: Present amendments
related to NN Title 10, PL 93-638, PL 100-297 & PL 107-110 by end of 4th qtr. 2 7 2 42 2 5 2 3

6. Goal Statement:
ODAC representative in consultation (32 public schools, AZ, NM, UT)
Program Performance Measure: 
DODE Tribal Consultation team hearings w/schools to ensure compliance is practice 8 28 8 30 8 20 8 3

Average Score 3.00
OMB Comments:
PoO: HEHSCO-031-12
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Nation Board of Education RESPONSIBLE PERSON: Dr. Timothy Benally,
BUSINESS UNIT NO.: 109026 Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement resolution HEHSCMY-012-12,

to reauthorize the Grant & Contract school per Academic/Finance Operations
Program Performance Measure:
Board will meet w/Grant Schools regarding reauthorization & w/any concerns schools. 3 15 3 12 12 25 3 3

2. Goal Statement:
Implement State Education Agency (SEA) & Dine' School Accountability Plan (DSAP)
Program Performance Measure:
Board will meet w/3 programs p/month to discuss/plan to establish the SEA &/or DSAP 3 3 3 1 3 3 3 1

3. Goal Statement: 
Implement Resolution #CAP-45-18 to establish direct Administrative responsibility within DODE
Program Performance Measure:  
Board will meet w/3 programs p/month to implementing & enforcing the NN Educational Laws 3 3 3 5 3 12 3 3

4. Goal Statement:
Implement resolution #HEHSCS-035-13 the NNDOE as the "governing body" of NHS
Program Performance Measure:  The board meet w/NHS once p/month to discuss
approve operation of head start on reports, resolutions, budgets, plan of operation 3 4 3 3 3 3 3 3

5. Goal Statement:
Implement resolution CAP-45-18 secion G, (b) to provide a report to HEHSC and NNC.
Program Performance Measure: 
Board will meet or submit a written report HEHSC quarterly & final report to NNC 1 1 1 1 1 1 2 2

Average Score 2.40
OMB Comments:
Plan of Operation:  CJY-37-05
COAs:  None

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF NN SCHOLARSHIP/FINANCIAL ASST. 2 RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 119020 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Provide Scholarship and financial assistance.

3 43 295 156 N/A 7 65 3
2 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

6 21 125 62 N/A 7 80 1
3 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

30 90 140 252 N/A 0 200 3
4 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 1 N/A
5 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 3 N/A

Average Score 2.34
OMB Comments:  
Plan of Operation: HEHSCN-29-17.
COAs:  None.

Program Performance Measure:

Number of eligible Chief Manuelito students awarded.

Number of eligible No-Need Students awarded

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Number of eligible full-time graduate students awarded.

Number of eligible students for certification/licensed exam cost

Number of eligible full-time Undergraduate students awarded.

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS-NN Trust Fund Handicapped Services RESPONSIBLE PERSON: Paula Seanez
BUSINESS UNIT NO.: N01158/N01159/N0160/N01161 Interim Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Seek new referrals from tribal/non-tribal programs & organizations.
Program Performance Measure:

18 33 18 25 18 1 18 3
2 Goal Statement:

Determine eligibility for new client referrals.
Program Performance Measure:
Certification of 15 new referrals per quarter. 15 16 15 6 15 10 15 1

3 Goal Statement:
Develop individualized independent living plans for services
Program Performance Measure:
Implement and support 15 new IL plans p/qtr. 15 10 15 8 15 0 15 1

4 Goal Statement:
Provide home modifications and purchase of other assistive devices for accessibility.
Program Performance Measure:
Complete 15 home modifications and/or purchase of assistive devices for accessibility p/qtr. 15 14 15 10 15 6 15 1

5 Goal Statement:
Coordinate meetings & activities with the NN Advisory Council on Disabilities.
Program Performance Measure:  Conduct 1 NN Advisory
Council on Disabilities mtg. (Regular, special meetings or activities) per quarter. 1 1 1 1 1 1 1 2

Average Score 1.60
OMB Comments:
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Obtain 18 new referrals for independent living services per qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Culture, Language & Community Services 2 RESPONSIBLE PERSON: Dr. Vangee Nez, Edu
BUSINESS UNIT NO.: N01170 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  Coordinate public hearings

to being awareness to the public regarding the status of traditional ceremonies.

2 0 2 0 2 0 2 1
2 Goal Statement: Coordinate w/traditional practitioners

on how man ceremonies they conduct p/qtr for the st atus of the existing ceremonies
Program Performance Measure:
a. Coordinate w/practitioner/apprentice to submit their forms to collect information 2 2 2 2 2 2 2 2

1 1 1 1 1 1 1 2
3 Goal Statement: The practitioner/apprentice

will meet to review & revise the NTAP manual for procedures & logistics of the project

2 1 2 0 2 0 2 1
4 Goal Statement: Coordinate w/practitioner/

apprentice to participate w/language/culture project for language/culture teachers as needed.

1 1 1 1 1 0 1 1
5 Goal Statement:

Schedule a meeting or monitor apprentices in training by meeting w/practitioners

1 1 1 1 1 0 1 1

Average Score 1.34
OMB Comments:
Plan of Operation: HEHSCMY-15-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

b. Keep a  running log of the collected information & stipends for ceremonies

Conduct 2 Public Hrgs p/qtr on the purpose of Navajo Traditional Apprenticeship Project

PROGRAM RESULTS

Program Performance Measure: 

2 work sessions to review the NTAP manual w/updated information, procedures & graphs

language/culture teachers for professional development

Program Performance Measure:  The meeting could be onsite participation in an
actual ceremony or meeting at OSCAD when practitioner is bringing in monthly reports

practitioner/apprentice can share their cultural/language knowledge to the Navajo

Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr.

Program Performance Measure: Coordinate w/OSCAD Education Prg. Mgr. how

Program Performance Measure: Coordinate

4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Department of Dine Education Administration RESPONSIBLE PERSON: Dr. Anselm Davis,
BUSINESS UNIT NO.: 109001 Act'g Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Define the

legal structure of DODE to implement Dine' School Accountability Plan (DSAP).
Program Performance Measure:  Complete the
amendments to NN Titles 10 & 11 implement the policies & procedures for DSAP. N/A 2 2 2 N/A N/A 2 3

2. Goal Statement:

Program Performance Measure:
Complete 164 Review Process & provide presentations to educate the stakeholders. 3 5 3 6 3 1 3 3

3. Goal Statement:  Concentrate on State
Consultation policy & focus on USOE Title programs to enrich NN language & culture
Program Performance Measure:  Develop partnerships
w/community members Boards & State education entitles by conducting public hearings 10 5 5 26 10 3 5 3

4. Goal Statement:
Continue the work in progress to have DODE become a State Education Agency (SEA)
Program Performance Measure:  Establish staffing positions to implement the SEA:
Chief Financial Ofr., Auditor, Legal Counsel & Human Resources Dir./Specialist N/A N/A 2 1 2 1 N/A 1

5. Goal Statement:
To implement the Navajo Education Information System (NEIS) technology & infrastructure
Program Performance Measure:  To provide timely education
data qrtly to educators, policy makers & public in support of education in the NN. 4 12 4 21 4 7 4 3

6. Goal Statement:  To coordinate networking assistance & 
public relations to enhance schools improvements w/DoDE progs. HEHSC and OPVP
Program Performance Measure:  To provide programmatice assistance to DODE school
improvement progs., tribal consultation team, HEHSC & OPVP for qtrly collaboration & implementatn 4 4 4 12 4 6 4 3

Average Score 2.67
OMB Comments:  Received IDC Carryover in the amount of $102,670.00 submitted the same F2 as the original bdget.
Plan of Operation: HEHSCAP-07-19
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goals. NPS shall report its progress to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria

Continue the transfer of BIE District Office functions to DODE.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Special Education & Rehab. Services RESPONSIBLE PERSON: Paula Seanez,
BUSINESS UNIT NO.: 109003/118024 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Determine clients eligible for vocational rehabilitation services.
Program Performance Measure:
Will certify 40 eligible in compliance with the 60 days criteria per quarter. 40 28 40 19 40 22 40 1

2. Goal Statement:
Seek new referrals from tribal programs/organization & self referrals.
Program Performance Measure:
Obtain 40 new referrals per quarter. 40 59 40 75 40 8 40 3

3. Goal Statement:
Develop individualize plan for employment with the clients.
Program Performance Measure:
Develop 30 new individualized Plan for employment for services per quarter. 30 32 30 19 30 4 30 1

4. Goal Statement:
To successfully rehabilitate clients into employment.
Program Performance Measure:
Job placement employment for 15 clients for 1st/2nd qtr & 20 clients for 3rd/4th qtr. 15 22 15 19 20 4 20 1

5. Goal Statement:
Evaluation assessments for vocational goal determination.
Program Performance Measure:
Conduct 15 evaluations and assessments per quarter. 15 4 15 7 15 0 15 1

Average Score 1.40
OMB Comments: External Funds Cash Match 
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Educational Research & Stats RESPONSIBLE PERSON: Roy Tracy
BUSINESS UNIT NO.: 109004 Statistician/Demographer
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Monitor NN Grant School Academic Performance
Program Performance Measure:  
Identify percentage of academically proficient Navajo students w/34 grant schools 8 NR 8 8 8 8 9 1

2. Goal Statement:
Perform statistical analysis on student academic performance
Program Performance Measure:
Conduct 4 correlational studies p/qtr on grant school academic performance 1 NR 1 2 1 2 1 3

3. Goal Statement:
Administer research focused on educational achievement within student's environmental settg
Program Performance Measure:  
Conduct 4 non-academic research studies related to student academic success 1 NR 1 1 1 1 1 1

4. Goal Statement:
Monitor effectiveness of Dine Language & culture within classroom success
Program Performance Measure:
Build & track longitudinal study on DLC assessments from 18 participating schools 4 NR 4 12 4 20 4 3

5. Goal Statement:
Provide technical assistance/training to grant schools & public schools
Program Performance Measure:  Host training
workshops, research conference & tribal consultation to Navajo Reservation schools 3 NR 3 9 3 2 3 3

Average Score 2.20
OMB Comments: As of Jan. 21st no report was submitted from program.  Memo and email gone out for notifications.
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: RESPONSIBLE PERSON: Dr. Vangee Nez,
BUSINESS UNIT NO.: 109005 Education Prg. Mgr
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Provide technical assistance & effective quality professional development to

grant/contract, public & BIE schools in support of implementing successfully language & culture progs.
Program Performance Measure: a. Conduct trng w/follow-up visits to school to develop an 2 2 2 2 2 0 2 1
effective Dine Language/culture program. B. Provide (2) professional dvlpmt trng p/qtr w/Dine 2 1 2 1 2 0 2 1
Lang. & Culture teachers employed by (5) NM public schools Dist. w/MOA w/NN.

2. Goal Statement:  Collaborate & coordinate w/DoDE, 
schools/communities & tribal programs on issues for language/culture education
Program Performance Measure: Conduct
presentations to schools, communities & tribal programs on language & culture revitalization 2 4 2 2 2 0 2 2

3. Goal Statement: Implement Oral Navajo language/culture 
standardized based assessment &  Dine Language proficiency assessment to schools
Program Performance Measure: a) Provide trng to schools to implement 1 3 1 4 1 0 1 3
Assessment b) Analyze data from the assessments, send reports back to schools 1 1 1 1 1 1 1 2

4. Goal Statement: Collect data from
ONLC-T-SBA & DLPA to meet Dine' School Accountability Plan (DSAP) Phase II
Program Performance Measure: Participate in planning mtgs, teacher institutes & to 
develop strategic plans for DSAP implementation, w/OERS & programs involved 2 2 2 2 2 1 2 1

5. Goal Statement:  Dine' Content Standards, Dine' Language Models to schools & parent 
standard to schools w/Dine' Language Programs
Program Performance Measure:  Implement Dine' Content Standards, Dine' Language
in Professional Development & workplace for Dine' Language/culture teachers. 1 1 1 1 1 0 1 1

Average Score 1.58
OMB Comments:
Plan of Operation: GSCO-44-10.
COAs: None.

Office of Standards, Curriculum and Assessment Development

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Navajo Nation Library RESPONSIBLE PERSON: Irving Nelson
BUSINESS UNIT NO.: 109006 Prog. Supervisor I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Number of direct services/technical guidance provided.
Program Performance Measure:
To provide 8k direct service/technical guidance (reference, tours, etc.) per quarter. 8,000 15,017 8,000 28,600 8,000 0 8,000 3

2. Goal Statement:
Number of books and non-books materials added  to the library collections
Program Performance Measure:
To add 500 books and non-books materials to the library collections per quarter. 500 797 500 620 500 0 500 3

3. Goal Statement:
To submit monthly statistics to Ofc of Educational Research & Statistics
Program Performance Measure:
To submit 3 monthly statistics to Ofc. Of Educational Research & Statistics per qtr. 3 3 3 3 3 0 3 1

4. Goal Statement:
Number of materials circulated in the library (in-house and circulation).
Program Performance Measure:
To circulate 4000 books & non-books materials to library users per quarter. 4,000 1,295 4,000 1,926 4,000 0 4,000 1

5. Goal Statement:
Number of equipment used in the library (computers, typewriters, etc.)
Program Performance Measure:
To provide 2000 equipment usage in the library per quarter. 2,000 908 2,000 1,745 2,000 0 2,000 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Language Immersion Program/Navajo Head Start RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109007 Asst Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide Dine' Language & Culture training to all Head Start classroom staff.
Program Performance Measure:
Conduct Dine' & Culture training to all NHS Head Start Classroom staff 3 1 3 2 3 2 3 1

2. Goal Statement:
Conduct Dine' & Culture training to Head Start parents & NHS classroom staff
Program Performance Measure:
Conduct Dine Langujage & Culture training to all NHS classroom staff 3 1 3 2 3 2 3 1

3. Goal Statement:
Share assessment data to the public with Dine Immersion Program
Program Performance Measure:
Compile Data from Dine Language assessment to stake holders 3 times a year 1 1 1 1 1 1 N/A 2

4. Goal Statement:
Include the Dine' Content Language Standards in Head Start
Program Performance Measure:
Provide Dine Language & Culture Standards to Head Start & track on lesson plans 1 1 1 1 1 1 N/A 2

5. Goal Statement:
Implement Adeehoszin & Situational Language Lessons into all Head Start classrooms
Program Performance Measure:
Review curriculum mapping/lessons plans to track Adeehonszin & situational language. 3 2 3 2 3 2 3 1

Average Score 1.40
OMB Comments:
Plan of Operation:  HEHSCAP-08-19
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of NN Scholarship/Financial Asst. RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 109008 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible full-time graduate students awarded - Teacher Education/majors 1 4 6 18 N/A 2 10 3

2. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible part-time graduate students awarded - Teacher Education/majors N/A 0 10 5 N/A 0 13 1

3. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible full-time undergraduate students awarded - Teacher Education/majors 2 8 15 22 N/A 0 21 3

4. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible part-time undergraduate students awarded - Teacher Education/majors N/A 1 16 3 N/A 0 19 1

5. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Award students studying various fields N/A 4 N/A 6 21 2 19 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17
FMP:  BFAU-31-13 - A Fund Management Plan for the Expenditure of revenues generated through the Navajo Nation Sales Tax Distribution
           Reform Act of 2012.
COAs: None.
LCs: #9 - To report on and develop incentives for Navajo students to become teachers by end of 1st qtr.
LCs: #10 - To develop a scholarship program for displaced mine workers to receive educational assistance. Shall report to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' School Improvement RESPONSIBLE PERSON: Dr. Kalvin White,
BUSINESS UNIT NO.: 109009 Edu. Administrator
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Implement Dine School Accountability Plan for 32 Tribally Controlled Schools
Program Performance Measure:
Provide DSAP School Improcement initiatives for 32 grant schools & teachers institutes. 8 24 8 14 8 0 8 3

2. Goal Statement:
Work with 24 Tribally controlled schools on implementing UDP, STEM & STEAM initiatives
Program Performance Measure:  Work w/24 data teams
on schools improvement & engineering curriculum development (5 staff x 6 schools) 8 8 8 10 7 0 7 1

3. Goal Statement:  Work w/5
solutions teams (7 members) on monitoring academic indicators
Program Performance Measure:  
Meet w/5 solutions teams 10 times p/qtr. On school improvement strategies 10 8 10 8 10 0 10 1

4. Goal Statement:
Work with ADE, NMPED, USDE on Title 1 part A & B of DSAP
Program Performance Measure: Partner the 3
state offices of education on designing DODE Title 1 applicatiion process 5 5 5 5 5 3 5 1

5. Goal Statement:
Populate NEIS database with the DSAP academic indicators.
Program Performance Measure:
Work with 32 tribally controlled schools & academic information to transmit to NEIS. 8 12 8 14 8 0 8 3

 
Average Score 1.80

OMB Comments:
Plan of Operation: HEHSCAP-09-19
COAs: None.
               

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Admin RESPONSIBLE PERSON: Denise Thomas,
BUSINESS UNIT NO.: 109012 Dept. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Dine' Cultural Identity
Program Performance Measure:
Coordination of agency services promoting Dine' Cultural Identity. 5 5 5 5 5 5 5 2

2. Goal Statement:
Physical and Mental Wellness
Program Performance Measure:
Coordination of agency services promoting physical and mental wellness 5 5 5 5 5 5 5 2

3. Goal Statement:
Navajo citizenship
Program Performance Measure:
Coordination of agency services promoting Navajo Citizenship. 5 5 5 5 5 5 5 2

4. Goal Statement:
Knowledge and Education
Program Performance Measure:
Coordination of agency services promoting knowledge and education 5 5 5 5 5 5 5 2

5. Goal Statement:
Coordination of Youth Services
Program Performance Measure:
Perform agency site visits to monitor youth services 2 2 2 2 2 2 2 2

Average Score 2.00
OMB Comments: 
Plan of Operation: HEHSCJA-01-20
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Chinle Agency RESPONSIBLE PERSON:   Alvin Gee, Prog.
BUSINESS UNIT NO.: 109013 Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise & healthy habits at IDY/BGCDY. 800 877 800 857 800 0 800 1

2. Goal Statement:  
Prevention and Character Development
Program Performance Measure:  To provide 1,200
w/character development & prevention awareness at ODY/BGCDY. 300 507 300 341 300 0 300 1

3. Goal Statement:  
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational at ODY/BGCDY. 250 293 250 321 250 0 250 1

4. Goal Statement:  
Youth Development Outreach
Program Performance Measure:
To provide 28 schools/chapter and communities with youth activities 7 18 7 14 7 0 7 3

5. Goal Statement:  
Youth Employment and skills development
Program Performance Measure:
To employ (98) youth w/employment opportunities & acquire employability skills. N/A N/A 15 4 78 0 5 1

Average Score 1.40
OMB Comments:  
Plan of Operation: HEHSCJA-01-20                        
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2.  Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Crownpoint Agency RESPONSIBLE PERSON: Virginia Nelson,
BUSINESS UNIT NO.: 109014 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness, exercise programs and healthy habits. 800 8,223 800 4,610 800 0 800 3

2. Goal Statement:
Prevention and Character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness 300 1,029 300 270 300 0 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 252 250 211 250 65 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities 7 20 7 13 7 0 7 3

5. Goal Statement:
Youth Employment and skills development.
Program Performance Measure:
To employ 2 youth with employment opportunities & acquire employability skills. 0 1 1 1 1 0 0 2

Average Score 2.40
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Fort Defiance Agency RESPONSIBLE PERSON: Valerie Tom, 
BUSINESS UNIT NO.: 109015 Prog.  Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation Fitness
Program Performance Measure:
To provide 3,200 youth with fitness,  exercise program and healthy habits. 800 3,577 800 1,524 800 254 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness. 300 1,530 300 1,729 300 245 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 580 250 433 250 251 250 3

4. Goal Statement:
Youth Development outreach
Program Performance Measure:
To provide (28) schools/chapters & communities w/youth activities. 7 33 7 17 7 0 7 3

Average Score 3.00
OMB Comments:  
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Shiprock Agency RESPONSIBLE PERSON: Sharon Yazzie,
BUSINESS UNIT NO.: 109016 Dept. Mgr. I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth w/fitness exercise and healthy habits. 800 15,106 800 1,949 800 376 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure:
To provide 1,200 youth with character development & prevention awareness. 300 2,482 300 3,421 300 561 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 527 250 197 250 32 250 3

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 11 7 13 7 122 7 3

5. Goal Statement:
Youth Employment and skills development
Program Performance Measure:
To employ 6 youth w/employment opportunities & acquire employability skills 1 1 1 3 2 3 2 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Tuba City Agency RESPONSIBLE PERSON: Roy Williams,
BUSINESS UNIT NO.: 109017 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise and healthy habits. 800 652 800 345 800 0 800 1

2. Goal Statement:
Prevention and character development.
Program Performance Measure:  
To provide 1,200 youth with character development & prevention awareness 300 791 300 2,044 300 0 300 3

3. Goal Statement:
Academic success
Program Performance Measure:
To provide 1,000 youth with tutoring & educational activities 250 96 250 141 250 0 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 16 7 11 7 0 7 3

5. Goal Statement:
Youth employment and skills development.
Program Performance Measure:
To employ 10 youth w/employment opportunities & acquire employability skills 2 3 2 2 3 0 3 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN AdvancEd/North Central Association RESPONSIBLE PERSON: Anselm Davis, Ed. D.
BUSINESS UNIT NO.: 109018 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Empower the AdvancED NN Network

schools & districts to successfully implement AdvancED continuous improvement system
Program Performance Measure: Provide
technical assistance to 65 network schools to successfully navigate a continuous improvement 20 45 15 40 10 40 20 3

2. Goal Statement:
Engage AdvancED NN network schools to successfully host an Engagement Review.
Program Performance Measure: To prepare 15 AdvancED NN network schools to
successfully host an Engagement Review & 5 network schools to host a monitoring review 12 17 5 5 3 17 N/A 3

3. Goal Statement: 
Expand AdvancED NN volunteer base (lead evaluators & team members)
Program Performance Measure: Recruit & train (55) volunteers
to serve as lead evaluations & team members in Accreditation Engagement Reviews. 40 49 10 9 5 4 N/A 3

4. Goal Statement: Enhance AdvancED NN network schools
improvement effort by increasing school level capacity of data collections & analysis
Program Performance Measure: Initiate & expand the use of the AdvancED
eProve comprehensive tool kit for 65 schools to enhance school improvement & support 20 45 15 40 10 40 20 3

5. Goal Statement:  Engage AdvancED staff in ongoing
professional development via webinar, face-to-face meetings & online courses.
Program Performance Measure:
Provide individual AdvancED staff training in content area of expertise 12 10 16 30 16 75 12 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/31/2020

PROGRAM NAME: Navajo Head Start Program RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109019/118024 Actg Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement

ERSEA: Funded Enrollment
Program Performance Measure:
NHS will maintain 85% funded enrollment per quarter 1,426 1,341 1,426 NR 1,426 NR 1,426 1

2. Goal Statement:
Family and Community Engagement
Program Performance Measure:
NHS will provide two parent training per quarter 2 1 2 NR 2 NR 2 1

3. Goal Statement:
Student Improvement
Program Performance Measure:
5 districts of NHS will report student improvement by completing TS Gold child assessment 7 7 7 NR 7 NR 7 1

4. Goal Statement:
Professional Development
Program Performance Measure:
NHS will provide one professional trainings and/or workshop per month w/a total of 6 p/qtr. 6 6 6 NR 6 NR 6 1

5. Goal Statement:
Governing Body
Program Performance Measure:
NHS will meet with governing body throughout the school year at 3 meetings per qtr. 3 3 3 NR 3 NR 3 1

Average Score 1.00
OMB Comments:  Matching Funds
PoO: HEHSCAP-08-19
COAs: none.
ACCORDING TO HEADSTART THIS IS NOT APART OF THE BUDGET.  SO NO NEED TO SUBMIT ANY REPORT. Per Ms. Reene Marianito.
7/31/20: OMB has the BU#: 109019 apart of the FY20 Budget as a Special Revenue Fund, External in the amount of $21,050,696.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS - Food Service Vending Operation RESPONSIBLE PERSON:  Paula Seanez, Interim
BUSINESS UNIT NO.: 109020 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To exceed quarterly revenues by 5%.
Program Performance Measure:
Meet and exceed $5,000 revenues per quarter. $5,000 5,707$   $5,000 5,867$  $5,000 -$        $5,000 1

2. Goal Statement:
Maintain quality health safety regulations.
Program Performance Measure:
Successfully meets health quality checks for food services. 1 1 1 1 2 0 2 1

3. Goal Statement:
Provide quality customer services.
Program Performance Measure:
Conduct 5 customer service survey per qrtr to ensure the needs of the customers. 5 5 5 5 5 0 5 1

4. Goal Statement:
Maintains quarterly inventory of all goods.
Program Performance Measure:
Conducts two quarterly inventory of all goods and provides reports. 2 2 2 2 2 0 2 1

5. Goal Statement:
Update the menu quarterly with new items.
Program Performance Measure:
Will add two new menu items quarterly. 2 2 2 2 2 0 2 1

Average Score 1.00
OMB Comments:
PoO: HEHSCMY-10-19
FMP: BFAU-45-91.(Recommend to update)
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' Accountability & Compliance RESPONSIBLE PERSON: Darrick Franklin, 
BUSINESS UNIT NO.: 109023 Education Prog. Mgr.
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Assist 12 schools to prepare

for reauthorization w/a minimum reauthorization of 1, 2, or 4 yrs., For SY 2020.
Program Performance Measure:
Reauthorization of 12 grant schools by end of FY 2020 by 3rd quarter. 12 81 12 141 12 130 0 3

2. Goal Statement:  Monitor 12 schools according to NN Title 10, PL 93-638, PL 100-297 &
PL 107-110 using admin review protocol, & submit data results to OERS each qtr.
Program Performance Measure:  Monitor 12 schools
for accountability/compliance using indicators of NN Title X, PL 93-638, PL 100-297. 12 60 12 153 12 105 12 3

3. Goal Statement:  Provide trainings to 12 schools on topics related to school governance/
leadership/Fiscal Accountability & operations using an assessment.
Program Performance Measure:  Provide training 12 schools on 
topic related to school governance leadership, fiscal accountability & school operations. 12 47 12 41 12 0 12 3

4. Goal Statement: Coordinate/collaborate w/DoDE programs, BIE/BIA & outside entities to 
to develop training initiatives in leadership & fiscal strategies.
Program Performance Measure: Coordinate/collaborative w/entities
for school leadership/interventions strategic framework in fiscal accountability by 4th qtr. 5 40 5 141 5 90 5 3

5. Goal Statement:
Present amendments related to NN Title 10 to reflect PL 93-638/PL 100-297/PL 107-110.
Program Performance Measure: Present amendments
related to NN Title 10, PL 93-638, PL 100-297 & PL 107-110 by end of 4th qtr. 2 7 2 42 2 5 2 3

6. Goal Statement:
ODAC representative in consultation (32 public schools, AZ, NM, UT)
Program Performance Measure: 
DODE Tribal Consultation team hearings w/schools to ensure compliance is practice 8 28 8 30 8 20 8 3

Average Score 3.00
OMB Comments:
PoO: HEHSCO-031-12
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Nation Board of Education RESPONSIBLE PERSON: Dr. Timothy Benally,
BUSINESS UNIT NO.: 109026 Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement resolution HEHSCMY-012-12,

to reauthorize the Grant & Contract school per Academic/Finance Operations
Program Performance Measure:
Board will meet w/Grant Schools regarding reauthorization & w/any concerns schools. 3 15 3 12 12 25 3 3

2. Goal Statement:
Implement State Education Agency (SEA) & Dine' School Accountability Plan (DSAP)
Program Performance Measure:
Board will meet w/3 programs p/month to discuss/plan to establish the SEA &/or DSAP 3 3 3 1 3 3 3 1

3. Goal Statement: 
Implement Resolution #CAP-45-18 to establish direct Administrative responsibility within DODE
Program Performance Measure:  
Board will meet w/3 programs p/month to implementing & enforcing the NN Educational Laws 3 3 3 5 3 12 3 3

4. Goal Statement:
Implement resolution #HEHSCS-035-13 the NNDOE as the "governing body" of NHS
Program Performance Measure:  The board meet w/NHS once p/month to discuss
approve operation of head start on reports, resolutions, budgets, plan of operation 3 4 3 3 3 3 3 3

5. Goal Statement:
Implement resolution CAP-45-18 secion G, (b) to provide a report to HEHSC and NNC.
Program Performance Measure: 
Board will meet or submit a written report HEHSC quarterly & final report to NNC 1 1 1 1 1 1 2 2

Average Score 2.40
OMB Comments:
Plan of Operation:  CJY-37-05
COAs:  None

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF NN SCHOLARSHIP/FINANCIAL ASST. 2 RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 119020 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Provide Scholarship and financial assistance.

3 43 295 156 N/A 7 65 3
2 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

6 21 125 62 N/A 7 80 1
3 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

30 90 140 252 N/A 0 200 3
4 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 1 N/A
5 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 3 N/A

Average Score 2.34
OMB Comments:  
Plan of Operation: HEHSCN-29-17.
COAs:  None.

Program Performance Measure:

Number of eligible Chief Manuelito students awarded.

Number of eligible No-Need Students awarded

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Number of eligible full-time graduate students awarded.

Number of eligible students for certification/licensed exam cost

Number of eligible full-time Undergraduate students awarded.

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS-NN Trust Fund Handicapped Services RESPONSIBLE PERSON: Paula Seanez
BUSINESS UNIT NO.: N01158/N01159/N0160/N01161 Interim Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Seek new referrals from tribal/non-tribal programs & organizations.
Program Performance Measure:

18 33 18 25 18 1 18 3
2 Goal Statement:

Determine eligibility for new client referrals.
Program Performance Measure:
Certification of 15 new referrals per quarter. 15 16 15 6 15 10 15 1

3 Goal Statement:
Develop individualized independent living plans for services
Program Performance Measure:
Implement and support 15 new IL plans p/qtr. 15 10 15 8 15 0 15 1

4 Goal Statement:
Provide home modifications and purchase of other assistive devices for accessibility.
Program Performance Measure:
Complete 15 home modifications and/or purchase of assistive devices for accessibility p/qtr. 15 14 15 10 15 6 15 1

5 Goal Statement:
Coordinate meetings & activities with the NN Advisory Council on Disabilities.
Program Performance Measure:  Conduct 1 NN Advisory
Council on Disabilities mtg. (Regular, special meetings or activities) per quarter. 1 1 1 1 1 1 1 2

Average Score 1.60
OMB Comments:
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Obtain 18 new referrals for independent living services per qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Culture, Language & Community Services 2 RESPONSIBLE PERSON: Dr. Vangee Nez, Edu
BUSINESS UNIT NO.: N01170 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  Coordinate public hearings

to being awareness to the public regarding the status of traditional ceremonies.

2 0 2 0 2 0 2 1
2 Goal Statement: Coordinate w/traditional practitioners

on how man ceremonies they conduct p/qtr for the st atus of the existing ceremonies
Program Performance Measure:
a. Coordinate w/practitioner/apprentice to submit their forms to collect information 2 2 2 2 2 2 2 2

1 1 1 1 1 1 1 2
3 Goal Statement: The practitioner/apprentice

will meet to review & revise the NTAP manual for procedures & logistics of the project

2 1 2 0 2 0 2 1
4 Goal Statement: Coordinate w/practitioner/

apprentice to participate w/language/culture project for language/culture teachers as needed.

1 1 1 1 1 0 1 1
5 Goal Statement:

Schedule a meeting or monitor apprentices in training by meeting w/practitioners

1 1 1 1 1 0 1 1

Average Score 1.34
OMB Comments:
Plan of Operation: HEHSCMY-15-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

b. Keep a  running log of the collected information & stipends for ceremonies

Conduct 2 Public Hrgs p/qtr on the purpose of Navajo Traditional Apprenticeship Project

PROGRAM RESULTS

Program Performance Measure: 

2 work sessions to review the NTAP manual w/updated information, procedures & graphs

language/culture teachers for professional development

Program Performance Measure:  The meeting could be onsite participation in an
actual ceremony or meeting at OSCAD when practitioner is bringing in monthly reports

practitioner/apprentice can share their cultural/language knowledge to the Navajo

Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr.

Program Performance Measure: Coordinate w/OSCAD Education Prg. Mgr. how

Program Performance Measure: Coordinate

4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Department of Dine Education Administration RESPONSIBLE PERSON: Dr. Anselm Davis,
BUSINESS UNIT NO.: 109001 Act'g Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Define the

legal structure of DODE to implement Dine' School Accountability Plan (DSAP).
Program Performance Measure:  Complete the
amendments to NN Titles 10 & 11 implement the policies & procedures for DSAP. N/A 2 2 2 N/A N/A 2 3

2. Goal Statement:

Program Performance Measure:
Complete 164 Review Process & provide presentations to educate the stakeholders. 3 5 3 6 3 1 3 3

3. Goal Statement:  Concentrate on State
Consultation policy & focus on USOE Title programs to enrich NN language & culture
Program Performance Measure:  Develop partnerships
w/community members Boards & State education entitles by conducting public hearings 10 5 5 26 10 3 5 3

4. Goal Statement:
Continue the work in progress to have DODE become a State Education Agency (SEA)
Program Performance Measure:  Establish staffing positions to implement the SEA:
Chief Financial Ofr., Auditor, Legal Counsel & Human Resources Dir./Specialist N/A N/A 2 1 2 1 N/A 1

5. Goal Statement:
To implement the Navajo Education Information System (NEIS) technology & infrastructure
Program Performance Measure:  To provide timely education
data qrtly to educators, policy makers & public in support of education in the NN. 4 12 4 21 4 7 4 3

6. Goal Statement:  To coordinate networking assistance & 
public relations to enhance schools improvements w/DoDE progs. HEHSC and OPVP
Program Performance Measure:  To provide programmatice assistance to DODE school
improvement progs., tribal consultation team, HEHSC & OPVP for qtrly collaboration & implementatn 4 4 4 12 4 6 4 3

Average Score 2.67
OMB Comments:  Received IDC Carryover in the amount of $102,670.00 submitted the same F2 as the original bdget.
Plan of Operation: HEHSCAP-07-19
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goals. NPS shall report its progress to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria

Continue the transfer of BIE District Office functions to DODE.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Special Education & Rehab. Services RESPONSIBLE PERSON: Paula Seanez,
BUSINESS UNIT NO.: 109003/118024 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Determine clients eligible for vocational rehabilitation services.
Program Performance Measure:
Will certify 40 eligible in compliance with the 60 days criteria per quarter. 40 28 40 19 40 22 40 1

2. Goal Statement:
Seek new referrals from tribal programs/organization & self referrals.
Program Performance Measure:
Obtain 40 new referrals per quarter. 40 59 40 75 40 8 40 3

3. Goal Statement:
Develop individualize plan for employment with the clients.
Program Performance Measure:
Develop 30 new individualized Plan for employment for services per quarter. 30 32 30 19 30 4 30 1

4. Goal Statement:
To successfully rehabilitate clients into employment.
Program Performance Measure:
Job placement employment for 15 clients for 1st/2nd qtr & 20 clients for 3rd/4th qtr. 15 22 15 19 20 4 20 1

5. Goal Statement:
Evaluation assessments for vocational goal determination.
Program Performance Measure:
Conduct 15 evaluations and assessments per quarter. 15 4 15 7 15 0 15 1

Average Score 1.40
OMB Comments: External Funds Cash Match 
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Educational Research & Stats RESPONSIBLE PERSON: Roy Tracy
BUSINESS UNIT NO.: 109004 Statistician/Demographer
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Monitor NN Grant School Academic Performance
Program Performance Measure:  
Identify percentage of academically proficient Navajo students w/34 grant schools 8 NR 8 8 8 8 9 1

2. Goal Statement:
Perform statistical analysis on student academic performance
Program Performance Measure:
Conduct 4 correlational studies p/qtr on grant school academic performance 1 NR 1 2 1 2 1 3

3. Goal Statement:
Administer research focused on educational achievement within student's environmental settg
Program Performance Measure:  
Conduct 4 non-academic research studies related to student academic success 1 NR 1 1 1 1 1 1

4. Goal Statement:
Monitor effectiveness of Dine Language & culture within classroom success
Program Performance Measure:
Build & track longitudinal study on DLC assessments from 18 participating schools 4 NR 4 12 4 20 4 3

5. Goal Statement:
Provide technical assistance/training to grant schools & public schools
Program Performance Measure:  Host training
workshops, research conference & tribal consultation to Navajo Reservation schools 3 NR 3 9 3 2 3 3

Average Score 2.20
OMB Comments: As of Jan. 21st no report was submitted from program.  Memo and email gone out for notifications.
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: RESPONSIBLE PERSON: Dr. Vangee Nez,
BUSINESS UNIT NO.: 109005 Education Prg. Mgr
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Provide technical assistance & effective quality professional development to

grant/contract, public & BIE schools in support of implementing successfully language & culture progs.
Program Performance Measure: a. Conduct trng w/follow-up visits to school to develop an 2 2 2 2 2 0 2 1
effective Dine Language/culture program. B. Provide (2) professional dvlpmt trng p/qtr w/Dine 2 1 2 1 2 0 2 1
Lang. & Culture teachers employed by (5) NM public schools Dist. w/MOA w/NN.

2. Goal Statement:  Collaborate & coordinate w/DoDE, 
schools/communities & tribal programs on issues for language/culture education
Program Performance Measure: Conduct
presentations to schools, communities & tribal programs on language & culture revitalization 2 4 2 2 2 0 2 2

3. Goal Statement: Implement Oral Navajo language/culture 
standardized based assessment &  Dine Language proficiency assessment to schools
Program Performance Measure: a) Provide trng to schools to implement 1 3 1 4 1 0 1 3
Assessment b) Analyze data from the assessments, send reports back to schools 1 1 1 1 1 1 1 2

4. Goal Statement: Collect data from
ONLC-T-SBA & DLPA to meet Dine' School Accountability Plan (DSAP) Phase II
Program Performance Measure: Participate in planning mtgs, teacher institutes & to 
develop strategic plans for DSAP implementation, w/OERS & programs involved 2 2 2 2 2 1 2 1

5. Goal Statement:  Dine' Content Standards, Dine' Language Models to schools & parent 
standard to schools w/Dine' Language Programs
Program Performance Measure:  Implement Dine' Content Standards, Dine' Language
in Professional Development & workplace for Dine' Language/culture teachers. 1 1 1 1 1 0 1 1

Average Score 1.58
OMB Comments:
Plan of Operation: GSCO-44-10.
COAs: None.

Office of Standards, Curriculum and Assessment Development

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Navajo Nation Library RESPONSIBLE PERSON: Irving Nelson
BUSINESS UNIT NO.: 109006 Prog. Supervisor I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Number of direct services/technical guidance provided.
Program Performance Measure:
To provide 8k direct service/technical guidance (reference, tours, etc.) per quarter. 8,000 15,017 8,000 28,600 8,000 0 8,000 3

2. Goal Statement:
Number of books and non-books materials added  to the library collections
Program Performance Measure:
To add 500 books and non-books materials to the library collections per quarter. 500 797 500 620 500 0 500 3

3. Goal Statement:
To submit monthly statistics to Ofc of Educational Research & Statistics
Program Performance Measure:
To submit 3 monthly statistics to Ofc. Of Educational Research & Statistics per qtr. 3 3 3 3 3 0 3 1

4. Goal Statement:
Number of materials circulated in the library (in-house and circulation).
Program Performance Measure:
To circulate 4000 books & non-books materials to library users per quarter. 4,000 1,295 4,000 1,926 4,000 0 4,000 1

5. Goal Statement:
Number of equipment used in the library (computers, typewriters, etc.)
Program Performance Measure:
To provide 2000 equipment usage in the library per quarter. 2,000 908 2,000 1,745 2,000 0 2,000 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Language Immersion Program/Navajo Head Start RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109007 Asst Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide Dine' Language & Culture training to all Head Start classroom staff.
Program Performance Measure:
Conduct Dine' & Culture training to all NHS Head Start Classroom staff 3 1 3 2 3 2 3 1

2. Goal Statement:
Conduct Dine' & Culture training to Head Start parents & NHS classroom staff
Program Performance Measure:
Conduct Dine Langujage & Culture training to all NHS classroom staff 3 1 3 2 3 2 3 1

3. Goal Statement:
Share assessment data to the public with Dine Immersion Program
Program Performance Measure:
Compile Data from Dine Language assessment to stake holders 3 times a year 1 1 1 1 1 1 N/A 2

4. Goal Statement:
Include the Dine' Content Language Standards in Head Start
Program Performance Measure:
Provide Dine Language & Culture Standards to Head Start & track on lesson plans 1 1 1 1 1 1 N/A 2

5. Goal Statement:
Implement Adeehoszin & Situational Language Lessons into all Head Start classrooms
Program Performance Measure:
Review curriculum mapping/lessons plans to track Adeehonszin & situational language. 3 2 3 2 3 2 3 1

Average Score 1.40
OMB Comments:
Plan of Operation:  HEHSCAP-08-19
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of NN Scholarship/Financial Asst. RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 109008 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible full-time graduate students awarded - Teacher Education/majors 1 4 6 18 N/A 2 10 3

2. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible part-time graduate students awarded - Teacher Education/majors N/A 0 10 5 N/A 0 13 1

3. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible full-time undergraduate students awarded - Teacher Education/majors 2 8 15 22 N/A 0 21 3

4. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible part-time undergraduate students awarded - Teacher Education/majors N/A 1 16 3 N/A 0 19 1

5. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Award students studying various fields N/A 4 N/A 6 21 2 19 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17
FMP:  BFAU-31-13 - A Fund Management Plan for the Expenditure of revenues generated through the Navajo Nation Sales Tax Distribution
           Reform Act of 2012.
COAs: None.
LCs: #9 - To report on and develop incentives for Navajo students to become teachers by end of 1st qtr.
LCs: #10 - To develop a scholarship program for displaced mine workers to receive educational assistance. Shall report to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' School Improvement RESPONSIBLE PERSON: Dr. Kalvin White,
BUSINESS UNIT NO.: 109009 Edu. Administrator
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Implement Dine School Accountability Plan for 32 Tribally Controlled Schools
Program Performance Measure:
Provide DSAP School Improcement initiatives for 32 grant schools & teachers institutes. 8 24 8 14 8 0 8 3

2. Goal Statement:
Work with 24 Tribally controlled schools on implementing UDP, STEM & STEAM initiatives
Program Performance Measure:  Work w/24 data teams
on schools improvement & engineering curriculum development (5 staff x 6 schools) 8 8 8 10 7 0 7 1

3. Goal Statement:  Work w/5
solutions teams (7 members) on monitoring academic indicators
Program Performance Measure:  
Meet w/5 solutions teams 10 times p/qtr. On school improvement strategies 10 8 10 8 10 0 10 1

4. Goal Statement:
Work with ADE, NMPED, USDE on Title 1 part A & B of DSAP
Program Performance Measure: Partner the 3
state offices of education on designing DODE Title 1 applicatiion process 5 5 5 5 5 3 5 1

5. Goal Statement:
Populate NEIS database with the DSAP academic indicators.
Program Performance Measure:
Work with 32 tribally controlled schools & academic information to transmit to NEIS. 8 12 8 14 8 0 8 3

 
Average Score 1.80

OMB Comments:
Plan of Operation: HEHSCAP-09-19
COAs: None.
               

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Admin RESPONSIBLE PERSON: Denise Thomas,
BUSINESS UNIT NO.: 109012 Dept. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Dine' Cultural Identity
Program Performance Measure:
Coordination of agency services promoting Dine' Cultural Identity. 5 5 5 5 5 5 5 2

2. Goal Statement:
Physical and Mental Wellness
Program Performance Measure:
Coordination of agency services promoting physical and mental wellness 5 5 5 5 5 5 5 2

3. Goal Statement:
Navajo citizenship
Program Performance Measure:
Coordination of agency services promoting Navajo Citizenship. 5 5 5 5 5 5 5 2

4. Goal Statement:
Knowledge and Education
Program Performance Measure:
Coordination of agency services promoting knowledge and education 5 5 5 5 5 5 5 2

5. Goal Statement:
Coordination of Youth Services
Program Performance Measure:
Perform agency site visits to monitor youth services 2 2 2 2 2 2 2 2

Average Score 2.00
OMB Comments: 
Plan of Operation: HEHSCJA-01-20
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Chinle Agency RESPONSIBLE PERSON:   Alvin Gee, Prog.
BUSINESS UNIT NO.: 109013 Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise & healthy habits at IDY/BGCDY. 800 877 800 857 800 0 800 1

2. Goal Statement:  
Prevention and Character Development
Program Performance Measure:  To provide 1,200
w/character development & prevention awareness at ODY/BGCDY. 300 507 300 341 300 0 300 1

3. Goal Statement:  
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational at ODY/BGCDY. 250 293 250 321 250 0 250 1

4. Goal Statement:  
Youth Development Outreach
Program Performance Measure:
To provide 28 schools/chapter and communities with youth activities 7 18 7 14 7 0 7 3

5. Goal Statement:  
Youth Employment and skills development
Program Performance Measure:
To employ (98) youth w/employment opportunities & acquire employability skills. N/A N/A 15 4 78 0 5 1

Average Score 1.40
OMB Comments:  
Plan of Operation: HEHSCJA-01-20                        
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2.  Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Crownpoint Agency RESPONSIBLE PERSON: Virginia Nelson,
BUSINESS UNIT NO.: 109014 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness, exercise programs and healthy habits. 800 8,223 800 4,610 800 0 800 3

2. Goal Statement:
Prevention and Character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness 300 1,029 300 270 300 0 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 252 250 211 250 65 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities 7 20 7 13 7 0 7 3

5. Goal Statement:
Youth Employment and skills development.
Program Performance Measure:
To employ 2 youth with employment opportunities & acquire employability skills. 0 1 1 1 1 0 0 2

Average Score 2.40
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Fort Defiance Agency RESPONSIBLE PERSON: Valerie Tom, 
BUSINESS UNIT NO.: 109015 Prog.  Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation Fitness
Program Performance Measure:
To provide 3,200 youth with fitness,  exercise program and healthy habits. 800 3,577 800 1,524 800 254 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness. 300 1,530 300 1,729 300 245 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 580 250 433 250 251 250 3

4. Goal Statement:
Youth Development outreach
Program Performance Measure:
To provide (28) schools/chapters & communities w/youth activities. 7 33 7 17 7 0 7 3

Average Score 3.00
OMB Comments:  
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Shiprock Agency RESPONSIBLE PERSON: Sharon Yazzie,
BUSINESS UNIT NO.: 109016 Dept. Mgr. I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth w/fitness exercise and healthy habits. 800 15,106 800 1,949 800 376 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure:
To provide 1,200 youth with character development & prevention awareness. 300 2,482 300 3,421 300 561 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 527 250 197 250 32 250 3

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 11 7 13 7 122 7 3

5. Goal Statement:
Youth Employment and skills development
Program Performance Measure:
To employ 6 youth w/employment opportunities & acquire employability skills 1 1 1 3 2 3 2 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Tuba City Agency RESPONSIBLE PERSON: Roy Williams,
BUSINESS UNIT NO.: 109017 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise and healthy habits. 800 652 800 345 800 0 800 1

2. Goal Statement:
Prevention and character development.
Program Performance Measure:  
To provide 1,200 youth with character development & prevention awareness 300 791 300 2,044 300 0 300 3

3. Goal Statement:
Academic success
Program Performance Measure:
To provide 1,000 youth with tutoring & educational activities 250 96 250 141 250 0 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 16 7 11 7 0 7 3

5. Goal Statement:
Youth employment and skills development.
Program Performance Measure:
To employ 10 youth w/employment opportunities & acquire employability skills 2 3 2 2 3 0 3 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN AdvancEd/North Central Association RESPONSIBLE PERSON: Anselm Davis, Ed. D.
BUSINESS UNIT NO.: 109018 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Empower the AdvancED NN Network

schools & districts to successfully implement AdvancED continuous improvement system
Program Performance Measure: Provide
technical assistance to 65 network schools to successfully navigate a continuous improvement 20 45 15 40 10 40 20 3

2. Goal Statement:
Engage AdvancED NN network schools to successfully host an Engagement Review.
Program Performance Measure: To prepare 15 AdvancED NN network schools to
successfully host an Engagement Review & 5 network schools to host a monitoring review 12 17 5 5 3 17 N/A 3

3. Goal Statement: 
Expand AdvancED NN volunteer base (lead evaluators & team members)
Program Performance Measure: Recruit & train (55) volunteers
to serve as lead evaluations & team members in Accreditation Engagement Reviews. 40 49 10 9 5 4 N/A 3

4. Goal Statement: Enhance AdvancED NN network schools
improvement effort by increasing school level capacity of data collections & analysis
Program Performance Measure: Initiate & expand the use of the AdvancED
eProve comprehensive tool kit for 65 schools to enhance school improvement & support 20 45 15 40 10 40 20 3

5. Goal Statement:  Engage AdvancED staff in ongoing
professional development via webinar, face-to-face meetings & online courses.
Program Performance Measure:
Provide individual AdvancED staff training in content area of expertise 12 10 16 30 16 75 12 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/31/2020

PROGRAM NAME: Navajo Head Start Program RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109019/118024 Actg Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement

ERSEA: Funded Enrollment
Program Performance Measure:
NHS will maintain 85% funded enrollment per quarter 1,426 1,341 1,426 NR 1,426 NR 1,426 1

2. Goal Statement:
Family and Community Engagement
Program Performance Measure:
NHS will provide two parent training per quarter 2 1 2 NR 2 NR 2 1

3. Goal Statement:
Student Improvement
Program Performance Measure:
5 districts of NHS will report student improvement by completing TS Gold child assessment 7 7 7 NR 7 NR 7 1

4. Goal Statement:
Professional Development
Program Performance Measure:
NHS will provide one professional trainings and/or workshop per month w/a total of 6 p/qtr. 6 6 6 NR 6 NR 6 1

5. Goal Statement:
Governing Body
Program Performance Measure:
NHS will meet with governing body throughout the school year at 3 meetings per qtr. 3 3 3 NR 3 NR 3 1

Average Score 1.00
OMB Comments:  Matching Funds
PoO: HEHSCAP-08-19
COAs: none.
ACCORDING TO HEADSTART THIS IS NOT APART OF THE BUDGET.  SO NO NEED TO SUBMIT ANY REPORT. Per Ms. Reene Marianito.
7/31/20: OMB has the BU#: 109019 apart of the FY20 Budget as a Special Revenue Fund, External in the amount of $21,050,696.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS - Food Service Vending Operation RESPONSIBLE PERSON:  Paula Seanez, Interim
BUSINESS UNIT NO.: 109020 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To exceed quarterly revenues by 5%.
Program Performance Measure:
Meet and exceed $5,000 revenues per quarter. $5,000 5,707$   $5,000 5,867$  $5,000 -$        $5,000 1

2. Goal Statement:
Maintain quality health safety regulations.
Program Performance Measure:
Successfully meets health quality checks for food services. 1 1 1 1 2 0 2 1

3. Goal Statement:
Provide quality customer services.
Program Performance Measure:
Conduct 5 customer service survey per qrtr to ensure the needs of the customers. 5 5 5 5 5 0 5 1

4. Goal Statement:
Maintains quarterly inventory of all goods.
Program Performance Measure:
Conducts two quarterly inventory of all goods and provides reports. 2 2 2 2 2 0 2 1

5. Goal Statement:
Update the menu quarterly with new items.
Program Performance Measure:
Will add two new menu items quarterly. 2 2 2 2 2 0 2 1

Average Score 1.00
OMB Comments:
PoO: HEHSCMY-10-19
FMP: BFAU-45-91.(Recommend to update)
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' Accountability & Compliance RESPONSIBLE PERSON: Darrick Franklin, 
BUSINESS UNIT NO.: 109023 Education Prog. Mgr.
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Assist 12 schools to prepare

for reauthorization w/a minimum reauthorization of 1, 2, or 4 yrs., For SY 2020.
Program Performance Measure:
Reauthorization of 12 grant schools by end of FY 2020 by 3rd quarter. 12 81 12 141 12 130 0 3

2. Goal Statement:  Monitor 12 schools according to NN Title 10, PL 93-638, PL 100-297 &
PL 107-110 using admin review protocol, & submit data results to OERS each qtr.
Program Performance Measure:  Monitor 12 schools
for accountability/compliance using indicators of NN Title X, PL 93-638, PL 100-297. 12 60 12 153 12 105 12 3

3. Goal Statement:  Provide trainings to 12 schools on topics related to school governance/
leadership/Fiscal Accountability & operations using an assessment.
Program Performance Measure:  Provide training 12 schools on 
topic related to school governance leadership, fiscal accountability & school operations. 12 47 12 41 12 0 12 3

4. Goal Statement: Coordinate/collaborate w/DoDE programs, BIE/BIA & outside entities to 
to develop training initiatives in leadership & fiscal strategies.
Program Performance Measure: Coordinate/collaborative w/entities
for school leadership/interventions strategic framework in fiscal accountability by 4th qtr. 5 40 5 141 5 90 5 3

5. Goal Statement:
Present amendments related to NN Title 10 to reflect PL 93-638/PL 100-297/PL 107-110.
Program Performance Measure: Present amendments
related to NN Title 10, PL 93-638, PL 100-297 & PL 107-110 by end of 4th qtr. 2 7 2 42 2 5 2 3

6. Goal Statement:
ODAC representative in consultation (32 public schools, AZ, NM, UT)
Program Performance Measure: 
DODE Tribal Consultation team hearings w/schools to ensure compliance is practice 8 28 8 30 8 20 8 3

Average Score 3.00
OMB Comments:
PoO: HEHSCO-031-12
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Nation Board of Education RESPONSIBLE PERSON: Dr. Timothy Benally,
BUSINESS UNIT NO.: 109026 Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement resolution HEHSCMY-012-12,

to reauthorize the Grant & Contract school per Academic/Finance Operations
Program Performance Measure:
Board will meet w/Grant Schools regarding reauthorization & w/any concerns schools. 3 15 3 12 12 25 3 3

2. Goal Statement:
Implement State Education Agency (SEA) & Dine' School Accountability Plan (DSAP)
Program Performance Measure:
Board will meet w/3 programs p/month to discuss/plan to establish the SEA &/or DSAP 3 3 3 1 3 3 3 1

3. Goal Statement: 
Implement Resolution #CAP-45-18 to establish direct Administrative responsibility within DODE
Program Performance Measure:  
Board will meet w/3 programs p/month to implementing & enforcing the NN Educational Laws 3 3 3 5 3 12 3 3

4. Goal Statement:
Implement resolution #HEHSCS-035-13 the NNDOE as the "governing body" of NHS
Program Performance Measure:  The board meet w/NHS once p/month to discuss
approve operation of head start on reports, resolutions, budgets, plan of operation 3 4 3 3 3 3 3 3

5. Goal Statement:
Implement resolution CAP-45-18 secion G, (b) to provide a report to HEHSC and NNC.
Program Performance Measure: 
Board will meet or submit a written report HEHSC quarterly & final report to NNC 1 1 1 1 1 1 2 2

Average Score 2.40
OMB Comments:
Plan of Operation:  CJY-37-05
COAs:  None

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF NN SCHOLARSHIP/FINANCIAL ASST. 2 RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 119020 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Provide Scholarship and financial assistance.

3 43 295 156 N/A 7 65 3
2 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

6 21 125 62 N/A 7 80 1
3 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

30 90 140 252 N/A 0 200 3
4 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 1 N/A
5 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 3 N/A

Average Score 2.34
OMB Comments:  
Plan of Operation: HEHSCN-29-17.
COAs:  None.

Program Performance Measure:

Number of eligible Chief Manuelito students awarded.

Number of eligible No-Need Students awarded

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Number of eligible full-time graduate students awarded.

Number of eligible students for certification/licensed exam cost

Number of eligible full-time Undergraduate students awarded.

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS-NN Trust Fund Handicapped Services RESPONSIBLE PERSON: Paula Seanez
BUSINESS UNIT NO.: N01158/N01159/N0160/N01161 Interim Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Seek new referrals from tribal/non-tribal programs & organizations.
Program Performance Measure:

18 33 18 25 18 1 18 3
2 Goal Statement:

Determine eligibility for new client referrals.
Program Performance Measure:
Certification of 15 new referrals per quarter. 15 16 15 6 15 10 15 1

3 Goal Statement:
Develop individualized independent living plans for services
Program Performance Measure:
Implement and support 15 new IL plans p/qtr. 15 10 15 8 15 0 15 1

4 Goal Statement:
Provide home modifications and purchase of other assistive devices for accessibility.
Program Performance Measure:
Complete 15 home modifications and/or purchase of assistive devices for accessibility p/qtr. 15 14 15 10 15 6 15 1

5 Goal Statement:
Coordinate meetings & activities with the NN Advisory Council on Disabilities.
Program Performance Measure:  Conduct 1 NN Advisory
Council on Disabilities mtg. (Regular, special meetings or activities) per quarter. 1 1 1 1 1 1 1 2

Average Score 1.60
OMB Comments:
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Obtain 18 new referrals for independent living services per qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Culture, Language & Community Services 2 RESPONSIBLE PERSON: Dr. Vangee Nez, Edu
BUSINESS UNIT NO.: N01170 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  Coordinate public hearings

to being awareness to the public regarding the status of traditional ceremonies.

2 0 2 0 2 0 2 1
2 Goal Statement: Coordinate w/traditional practitioners

on how man ceremonies they conduct p/qtr for the st atus of the existing ceremonies
Program Performance Measure:
a. Coordinate w/practitioner/apprentice to submit their forms to collect information 2 2 2 2 2 2 2 2

1 1 1 1 1 1 1 2
3 Goal Statement: The practitioner/apprentice

will meet to review & revise the NTAP manual for procedures & logistics of the project

2 1 2 0 2 0 2 1
4 Goal Statement: Coordinate w/practitioner/

apprentice to participate w/language/culture project for language/culture teachers as needed.

1 1 1 1 1 0 1 1
5 Goal Statement:

Schedule a meeting or monitor apprentices in training by meeting w/practitioners

1 1 1 1 1 0 1 1

Average Score 1.34
OMB Comments:
Plan of Operation: HEHSCMY-15-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

b. Keep a  running log of the collected information & stipends for ceremonies

Conduct 2 Public Hrgs p/qtr on the purpose of Navajo Traditional Apprenticeship Project

PROGRAM RESULTS

Program Performance Measure: 

2 work sessions to review the NTAP manual w/updated information, procedures & graphs

language/culture teachers for professional development

Program Performance Measure:  The meeting could be onsite participation in an
actual ceremony or meeting at OSCAD when practitioner is bringing in monthly reports

practitioner/apprentice can share their cultural/language knowledge to the Navajo

Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr.

Program Performance Measure: Coordinate w/OSCAD Education Prg. Mgr. how

Program Performance Measure: Coordinate

4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of worksessions, meetings, and
3 4 3 3 3 3 3 3

2.

2 2 2 0 2 0 2 1
3.

150 21 150 48 150 0 150 1
4.

5 7 5 5 5 5 5 3
5.

3 33 3 45 3 3 3 3

2.20

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Provide administrative oversight to DED Departments and Programs.

110001

Goal Statement:  Monitor statistics of job creation through program 

DED - ADMINISTRATION

Number of shovel ready projects quarter.

Goal Statement:

EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

JT Willie
                                          Executive Director

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Number of jobs created per quarter.

Plan of Operation:  RDCO-055-19

development initiatives.

Average Score:

Goal Statement:  Provide chapters with comprehensive report on economic

1st Qtr 4th Qtr2nd Qtr Total 
Score

Number of proposals or plans reviewed per quarter.

provided through program administration per quarter.

start up/on-going businesses on Navajo Nation.
Program Performance Measure:

Program Performance Measure:  Number of presentations and reports

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  Review and analyze business plans or proposals for

3rd Qtr
FY 2020 Program Performance Criteria 

Goal Statement:

Monitor and administer overall DED Projects through program administration.

training per quarter with Division of Economic Development, Departments.

administration and development activities.

Program Performance Measure:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
50 70 50 70 75 15 75 1

2.

180 184 150 208 180 95 150 1
3.

105 146 100 NR 140 0 120 1
4.

30 50 30 37 30 45 25 3
5.

50 109 50 234 50 94 50 3

1.80

Plan of Operation:  RDCO-055-19

Register and record corporation financial statements.
Program Performance Measure:
Number of corporation financial statements registered and recorded .

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of measuring devices inspected and certified per quarter.
Goal Statement:  Register and record corporation documents (Corporations,
LLC, Partnerships).
Program Performance Measure:  
Number of corporation documents registered and recorded per quarter.
Goal Statement:  

Review Contracts for NBOA compliance.
Program Performance Measure:
Number of contracts reviewed for NBOA compliance per quarter.
Goal Statement:  
Inspect and certify measuring devices.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Attend Pre-bid, pre-construction and bid opening to enforce NBOA compliance.

Number of construction related activities attended.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: BUSINESS REGULATORY DEPARTMENT RESPONSIBLE PERSON: Bevelry J. Coho
BUSINESS UNIT NO: 110003                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development tasks (Feasibility
3 6 3 6 3 3 3 3

2.

6 6 6 4 6 2 6 1
3.

2 4 2 3 2 2 2 3
4.

6 10 6 5 6 3 6 2
5.

18 31 18 28 18 18 18 3

2.40

Plan of Operation:  RDCO-055-19

development tasks to chapters, clients, RBDO's, entities, entreprenuers                                 
Program Performance Measure:
Assist (18) clients per quarter with project planning and development tasks.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

per quarter to seek funding for commercial/industrial projects.
Goal Statement:  Prepare and process contracts and leases for economic
planning and development.
Program Performance Measure:  Complete six (6) planning and develop-
ment tasks per quarter, PSC Contracts, BSL transactions, MOA, MOU,                                   
Goal Statement:  Provide technical assistance on project planning, and

Industrial projects and businesses.
Program Performance Measure:  Implement six (6) contracts per quarter
on Navajo Nation commercial and industrial sites.
Goal Statement:  
Complete funding applications for commercial and industrial projects.
Program Performance Measure:  Prepare two (2) funding applications

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Conduct commercial and industrial projects prerequisite
planning and development activity.

studies, surveys, EA, Arch Clearance, Appraisals), Request for Proposals,                         
Goal Statement:  Market the Navajo Nation to secure Commercial and

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PROJECT DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Anthony Perry
BUSINESS UNIT NO: 110004                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
2 3 2 1 2 0 2 1

2.

1 8 3 3 2 2 2 3
3.

2 3 4 4 2 3 2 3
4.

2 3 4 4 1 2 1 3
5.

5 5 5 6 5 3 5 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of job created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business plans per quarter.
Goal Statement:  
Assist (8) clients withcompletion of business certification/corporation applications.
Program Performance Measure:  
Number of business certifications/corporation packages completed per quarter.
Goal Statement:  

land withdrawals/land use.
Program Performance Measure:  Number of business site leases/land
withdrawals/land use agreements reviewed and packaged.
Goal Statement:  
Assist (10) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (8) workshops and/or trainings.

Number of workshops/trainings conducted per quarter.
Goal Statement:  Revie and package (8) business site leasing transitions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - CHINLE RBDO RESPONSIBLE PERSON: Anthony Little
BUSINESS UNIT NO: 110005                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or training   
3 N/R 3 6 3 0 3 1

2.

3 N/R 3 2 3 0 3 1
3.

4 N/R 4 4 4 2 4 1
4.

2 N/R 3 3 3 1 2 1
5.

8 N/R 8 0 8 0 8 1

1.00

Plan of Operation:  RDCO-055-19

Monitor statistics of jobs creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certifications or Corporation Applications.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawals/Land Use Agreements reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certification
and Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

completed by the program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - EASTERN RBDO RESPONSIBLE PERSON: Albert Lee
BUSINESS UNIT NO: 110006                                           Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 8 4 4 4 4 3 3

2.

3 7 3 9 3 0 3 3
3.

3 6 4 1 4 0 3 1
4.

3 5 3 7 3 17 3 3
5.

8 10 8 10 8 0 8 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with their completed business plans per quarter.
Goal Statement:  
Identified and applied (12) clients for additional non-Navajo funding resources.
Program Performance Measure:  
Number of clients identified and applied for additional non-Navajo funding resources.
Goal Statement:  

landwithdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/  
landwithdrawals/land use agreements completed per quarter.
Goal Statement:  Assist (14) clients complete their business plans, pursue
certification or corporation applications.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshiops and/0r trainings by the program.

Number of workshops and /or trainings completed by the Program per quarter.
Goal Statement:  Review and finalize (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - SHIPROCK RBDO RESPONSIBLE PERSON: Margaret Dee
BUSINESS UNIT NO: 110009                                            Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or trainings  
3 0 3 6 3 0 3 2

2.

3 8 3 6 3 0 3 3
3.

4 9 4 8 4 0 4 3
4.

2 1 3 1 3 0 2 1
5.

8 17 8 17 8 0 8 3

2.00

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certification or Corporation documents.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawal/LandUse Agreement reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certifications
or Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

conducted by the Program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - WESTERN RBDO RESPONSIBLE PERSON: Naomi Yazzie
BUSINESS UNIT NO: 110010                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 3 4 1 4 1 3 1

2.

3 3 3 5 3 2 3 3
3.

2 6 4 6 4 0 2 3
4.

2 3 4 5 4 0 2 1
5.

8 10 8 15 8 0 8 3

2.20

Plan of Operation:   RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business palns per quarter.
Goal Statement:  
Assist (12) clients with completed business certifications/corporation applications.
Program Performance Measure:  
Number of business certification/corporation applications completed per quarter.
Goal Statement:  

land withdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/
land withdrawals/land use agreements reveiwed and packages per quarter.
Goal Statement:  
Assist (12) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshops and/or trainings.

Number of workshops and/or trainings provided per quarter.
Goal Statement:  Review and package (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - FORT DEFIANCE RBDO RESPONSIBLE PERSON: Libby Valteau
BUSINESS UNIT NO: 110011                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
35 36 35 20 35 30 35 1

2.

1 1 1 1 1 1 1 2
3.

5 6 5 3 5 3 5 1
4.

75 77 75 30 75 21 75 1
5.

10 0 10 0 10 0 10 0

1.25

Plan of Operation:  RDCO-055-19

development proposals.
Program Performance Measure:
Number of valuations reviewed per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of data and statistic updated per quarter.
Goal Statement:  Provide technical services on Division of Economic   
Development LAN computer hardware and related systems.
Program Performance Measure:  
Number of IT services provided per quarter.
Goal Statement:  Analyze for economic and financial valuation of economic

and guidelines pertaining to Division of Economic Development.
Program Performance Measure:
Number of training provided per quarter.
Goal Statement:  Provide technical assistance on updates of economic 
development data, statistic, etc.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Prepare financial and budgetary reports for Department of 
Economic Development Offices and oversight Committee(s).

Number of reports provided per quarter.
Goal Statement:  Provide/schedule in-house training on policies, procedures,

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SUPPORT SERVICES RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 110012                                         Acting Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To provide strategic direction for all Small  
2 2 1 8 1 6 1 3

2.

8 5 8 2 8 1 8 1
3.

4 0 4 0 4 0 4 1
4.

2 0 2 0 2 0 2 1
5.

4 3 4 3 4 1 4 1

1.40

Plan of Operation:   RDCO-055-19

to the Approving Committee for the quarter.
Program Performance Measure:  To coordinate sixteen (16) meetings 
annually for the Division's Business Site Lease Approving Committee.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To evaluate Project Contracts for compliancefor the Section 164 Review Process.
Goal Statement:  
Number of Planning/Construction Activities completed per quarter.
Program Performance Measure:  
Initiate (8) Planning/Construction Activities through the 164 Review Process.
Goal Statement:  Schedule four (4) Proposed Resolutions for presentation

To review (8) completed business site leases/land withdrawals per quarter.
Program Performance Measure:  To evaluate completed Executive Office
and/or Section 164 Review documents of the Regional Offices, concerning                            
Goal Statement:  
To review four (4) Project Contracts packaged per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Host one (1) Annual Conference for the Division and four 
(4) work sessions and annually for the Regional offices.

Business Development and Division's Personnel, to share challenges, best                             
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SMALL BUSINESS DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Elaine Young
BUSINESS UNIT NO: 110013                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
8 N/R 8 4 8 N/R 8 1

2.

8 N/R 8 6 8 N/R 8 1
3.

4 N/R 4 0 4 N/R 4 1
4.

10 N/R 10 6 10 N/R 10 1
5.

10 N/R 10 9 10 N/R 10 1

1.00

Plan of Operation:  RDCO-055-19

reviews/site inspection per quarter.
Program Performance Measure:
Number of business site leases, permits and agreements reviewed and inspected.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of business site appraisals reviewed and market rent analysis completed.
Goal Statement:  
Distribute (10) business site lease documents, permits and agreements per quarter.
Program Performance Measure:  
Number of business site lease documents, permits and agreements distributed.
Goal Statement:  Complete (10) business site lease, permit and agreement

complete eight (8) environmental review assignments per quarter.
Program Performance Measure:
Number of environmental reviews completed.
Goal Statement:  
Review (4) appraisal reports or complete (4) market rent analysis per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Review and create (8) legal land descriptions into the land
mapping system database per quarter.

Number of land mapping database established.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: REAL ESTATE DEPARTMENT RESPONSIBLE PERSON: Bertha Aguirre
BUSINESS UNIT NO: 110015                                        Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development requirement per project 
3 3 3 3 3 N/R 3 1

2.

2 1 2 1 2 N/R 2 1
3.

2 6 2 0 2 N/R 2 2
4.

1 3 1 1 1 N/R 1 2
5.

29 30 29 15 29 N/R 29 1

1.40

Plan of Operation:  RDCO-055-19

Promote and market Navajo Nation in tourism industry, locally and worldwide.
Program Performance Measure:  Per quarter: (2) Trade Shows; (3) Magazine
Advertisement; (4) Maintain Website, (20) Social Media Posts.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Complete (8) tourism development presentations and/or workshops (2) per quarter.
Goal Statement:  
Develop partnership for sustainable tourism.
Program Performance Measure:   Complete (4) four communication and
educational tools that will help tourism industry improve performance.
Goal Statement:  

Complete funding applications for tourism related development projects.
Program Performance Measure:
Prepare and submit two funding application s per quarter to secure project funds.
Goal Statement:  
Conduct community based tourism development planning.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Develop tourism related projects, prerequisite planning and development activities.

i.e. feasibility studies, surveys, EA archeological clearances.
Goal Statement:  

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510003                                         Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
N/A N/A N/A N/A 1 N/R N/A N/R

2.

3.

4.

5.

N/R

Plan of Operation:   RDCO-055-19

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Goal Statement:  

Program Performance Measure:  

Goal Statement:  

Program Performance Measure:

Goal Statement:  

Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Facility repair.

Undertake and complete one roof repair at Monument Valley Visitor Center.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM DEPARTMENT PARKS & RECREATION RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510006                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
4 4 4 4 4 4 4 2

2.

1 3 1 1 1 3 1 3
3.

3 4 3 2 3 3 3 2
4.

5 45 5 10 5 6 5 3
5.

3 3 3 1 3 0 3 1

2.20

Plan of Operation:  RDCO-055-19

Maintain property, supplies and equipment inventories.
Program Performance Measure:
Numbers of inventories conducted per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of contracts developed and maintained per quarter.
Goal Statement:  
Conduct periodic general maintenance and repairs.
Program Performance Measure:  
Number of maintenance and repairs performed per quarter.
Goal Statement:  

Safety inspection for Life, Health and Property.
Program Performance Measure:
Number of safety inspection performed per quarter.
Goal Statement:  
Maintain and administer technical/professional service contracts.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Preventative maintenance HVAC units, fire systems, elevator,
lights and equipment.

Number of prevention maintenance services conducted per quarter.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: KARIGAN PROFESSIONAL OFFICE RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 910005                                       Administrative Services Officer

OMB/MPS Prepared by Janet Mc Cabe , OMB 0710/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
5 5 5 5 5 5 *10 2

2.

4 4 5 5 5 5 5 2
3.

25 25 75 75 *110 110 *150 2
4.

50 50 50 50 *55 55 *55 2
5.

3 3 3 3 5 5 5 2

2.00

   Plan of Operation: CAP-47-95/ 2 NNC § 1921/RDCMY-44-17

Program Performance Measure:  Conduct outreach activities & improve Envir. Prtctn on NN

*IDC Carryover budget form 2, $43,182.00

Number of TA to business development offices, individuals & organizations

OMB Comments:

  COAs: None

using press release to inform public on activities related to contaminations/pollution.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded

Goal Statement: To inform
and coordinate community members & others of contamination/pollution mitigation

  LCs:   #17 - Address qualification for uranium experts and wage scale adjustments for uranium experts by end of 2nd qtr.

Goal Statement: Maintain productive processing of 100-300 TA & compliants
to protect overall Human Services for customers (youth, elders, veterans, etc.)

Program Performance Measure:

Goal Statement: Coordiante/conduct minimum of 150 environmental review process for
DED & others (veterans, elders, etc.) such that it contributes to Pillars/Legislative priorities.

Safety & Employment issue w/respect to regulation status & policy actions @ 4-5 p/qtr

Number of Prg. Development/implement issues addressed/resolved p/qtr.

Goal Statement: Maintain productive handling prog. Dev./implement actions

Number of technical assistanjce (TA) request per quarter.

1st Qtr.

Program Performance Measure:

w/respect to OPVPs pillars (4) & NNC's Legislative priorities (4) @ 5 -10 p/qtr

Numnber of prg. Development/implement issues addressed/resolved p/qtr.
Program Performance Measure:

Goal Statement: Addresss primacy infrastructure, Natural Resources, Housing, Public

PROGRAM NAME:
111001

NN ENVIRONMENTAL PROTECTION AGENCY (EPA)

Executive/Environmental Protection Agency

Oliver Whaley, Executive Dir.
BUSINESS UNIT NO:

RESPONSIBLE PERSON:

3rd Qtr. Total 
Score

4th Qtr.2nd Qtr.
FY 2020 Program Performance Criteria 

BRANCH/DIVISION:
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 3 2 3 2 4 2 3

2.

1 3 1 1 1 1 1 3
3.

2 22 2 2 2 7 2 3
4.

1 2 1 2 1 2 1 3
5.

2 24 2 2 2 3 2 3

3.00

pursued/developed to address health & air quality issues on the NN.

Goal Statement:

Program Performance Measure:
Identify/analyse presenting air quality issues.

Average Score:

Program Performance Measure:
Research, studies, assessments to improve air quality.

OMB Comments:

Technical/compliance assistance and guidance.
Goal Statement: # of stake holder parnership/grants

2nd Qtr1st Qtr

Provide compliance guidance/assistance to support development on the NN.

Foster community participation

FY 2020 Program Performance Criteria 

Involve chapters, 3-Branches of the NN and NGOs in air permitting processes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded

Goal Statement:  Number of reviews,
analysis, presentations to address disproportionate impacts to NN & communities.

   Plan of Operation:  RDCMY-44-17

   COAs: None

PROGRAM RESULTS
4th Qtr

AIR & TOXIC DEPARTMENT
111002

Executive/Environmental Protection Agency

3rd Qtr. Total 
Score

RESPONSIBLE PERSON: Eugenia Quintana, Dept. Mgr. PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

w/USEPA, counties, state & FLMs, chapters/communities to achieve air quality goals.

Improve ambient and IAQ on the Navajo Nation.

Program Performance Measure:

Goal Statement: Collaborate

Goal Statement:

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Increase compliance
20 20 20 9 20 14 20 1

2.

20 20 20 9 20 14 20 1
3.

1 2 1 2 1 0 1 3
4.

2 5 2 3 2 12 2 3

2.00
 

with Federal Insecticides, Fungicide, Rodenticide Act and NN Pesticide Act.

Goal Statement:  Report the number of

documentation on inspection findings, including case development & investigation reports.

 Plan of Operation:  RDCMY-44-17
 COAs: None

Work w/neighboring tribes & states to improve compliance w/FIFRA & NN Pesticide Act.

OMB Comments:
*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded

Goal Statement:

assistance provided to the non regulated  communities thru outreach & education

Goal Statement:  Cross train &

Goal Statement:

Average Score:

partner w/neighboring tribes & states through on the job training & refresher courses.

Complete 20 inspections per quarter.

Program Performance Measure:  Provide technical

Environmental Protection Agency

PROGRAM NAME:

2nd Qtr. Total 
ScoreFY 2020 Program Performance Criteria 

118024/111003BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Program Performance Measure: 

20 reports will be completed per qtr., including inspections and investigations.
Program Performance Measure:  Improve 

assistance & compliance to the general public regarding safe pesticide use & handling

4th Qtr.

RESPONSIBLE PERSON: Eugenia Quintana, Dept. Mgr.

BRANCH/DIVISION:

1st Qtr. 3rd Qtr.

PESTICIDE ENFOREMENT PROGRAM



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Resport #s of inspections
150 150 150 150 150 100 150 1

2.

60 60 60 60 60 70 60 3
3.

5 5 5 5 5 7 5 3
4.

20 20 20 20 20 20 20 2
5.

3 3 3 3 3 3 3 2

2.20

Ensure departmental and programmatic grants/personnel/financial management.

Goal Statement: Ensure program

Program Performance Measure:  Report #s of accomplishments
w/the development & implementation of the data collection and data sharing.

Average Score:

Program Performance Measure:  Report #s
of financial reports, grant negotiations/awards, other management documents.

OMB Comments:

of policy/grants/projects/regulations that protect surface & groundwater sources.
Goal Statement:

2nd Qtr.1st Qtr.

development w/new initiatives, policy, prgs. & projects that ensure water protection

environmental reviews & #s of collaborative projects that protect our water

Ensure programs are respresented at the community, tribal, state and federal level.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded

Goal Statement:  Ensure programs
manage & report data (Dime, UIC data, WQX, etc.) to USEPA & 3 Branches of the NN

Plan of Operation:  RDCMY-44-17

CoAs:  None.

PROGRAM RESULTS
4th Qtr.

SURFACE & GROUNDWATER PROTECTION DEPT
111004

Executive/Environmental Protection Agency

3rd Qtr. Total 
Score

RESPONSIBLE PERSON: Ronnie  Ben, Dept. Manager

FY 2020 Program Performance Criteria 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:  Report #s of 

of surface/groundwater sources through enforcement of NNCWA & NNSDWA.

to ensure compliance that will enhance infrastructure development

Program Performance Measure:  Report #s of 

Goal Statement:  Ensure protection

Goal Statement:

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
30 38 30 11 30 32 30 1

2.

5 10 N/A N/A 20 0 20 1
3.

5 4 5 cancelled 5 2 5 1
4.

5 3 5 12 5 5 5 3
5.

5 3 5 5 5 4 5 1

1.40

  COA: None

Goal Statement:  Ensure

Program Performance Measure:
Report quarterly the numbers of public education events.

Average Score:

Program Performance Measure:

Goal Statement:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded
Cash Match

Program Performance Measure:

Enforce the NN Safe Drinking Water Act & Regulations

Report qrterly #s of Notices of Violations, Administrative Orders & technical assistance

Program Performance Measure:

   Plan of Operation:  RDCMY-44-17

operators are certified to operate & maintain public water systems & maintain credentials

   FMP:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr.

OMB Comments:

Total 
ScoreFY 2020 Program Performance Criteria 

Report quarterly the numbers of trainings, exams & workshops for operators.

Promote & increase compliance w/NNSDWA for communities, schools, & operators

3rd Qtr.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON:  Ronnie Ben, Environmental Prg MgrPUBLIC WATER SYSTEMS
118024/111005

Executive/Environmental Protection Agency

2nd Qtr.1st Qtr.

Goal Statement:

Goal Statement:
Ensure that all public water systems are inspected

Goal Statement:
Report quarterly the number of construction permits & final inspections

Report quarterly the numbers of sanitary surveys conducted.

Ensure that all proposed drinking water infrastructure projects are built to comply w/NNSDWA.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Submit air quality data to USEPA quarterly.
Program Performance Measure:

3 5 3 5 3 14 3 3
2.

3 3 3 3 3 14 3 2
3.

3 5 3 6 3 0 3 3
4.

6 8 6 3 6 12 6 3

Goal Statement:

2.75

   Plan of Operation:  RDCMY-44-17.

Goal Statement:

Goal Statement:

outreach to program activities, Open Burn Regulations, and air quality issues

*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met      3 = Exceeded

NNAQCP PM 10 & PM 2.5 QAAP's requirements for air monitoring data collection.

Submit Ambient PM data to USEPA AQS quaterly

Program Performance Measure:  Meet

   COAs: None

Complete 6 outreach events quarterly (3 Air Quality Control, 3 Open Burn)

Goal Statement:

Average Score:

Review indoor air quality data and provide recommendations to residents.
Program Performance Measure:

 

Complete indoor air quality assessments
Goal Statement:

4th Qtr

OMB Comments:

Total 
Score

Program Performance Measure:  Provide community

FY 2020 Program Performance Criteria 
3rd Qtr

Submit Ambient PM data to USEPA AQS quaterly

2nd Qtr1st Qtr
PERFORMANCE ASSESSMENT SCORE

118024/111009
Executive/Environmental Protection Agency

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON: Eugenia Quintana, Dept. Mgr.AIR QUALITY CONTROL PROGRAM

PROGRAM RESULTS



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Monitor and conduct
4 4 4 4 4 0 4 1

2.

4 4 4 4 4 0 4 1
3.

Prepare comments to technical remedial site assessments & work plans for contaminated
4 4 4 4 4 4 4 2

4.
required NN & external funds & grants for 2 federal/2 general funded prog. Qtrly rptg

4 4 4 4 4 2 4 2
5.

w/NN Environmental Regulations pertaining to hazardous, non hazardous waste

4 4 4 4 4 NR 4 1

1.40 

   COAs:   None.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

regarding waste management to improve compliance w/NNSWA & NNUST.

Program Performance Measure: Provide 16 community outreaches,

Goal Statement: To provide direct/essential svcs. to protect health & welfare of 

Goal Statement: To enhance environment awareness

Program Performance Measure: Provide 16 technical assistance to general public

16 inspections to ensure compliance of environmental laws w/enforcement actions.

Goal Statement: Ensure compliance to increase regulatory compliance pertinent to

Average Score:*Scoring Scale:    0 = No Report     1 = Not Met     2 = Met      3 = Exceeded
OMB Comments:

Goal Statement:  To monitor prog. Financial mgmt. to comply w/conditions & reportg

   Plan of Operation:  RDCMY-44-17.

deliverables, work plans & fiscal reports delivered in timely basis for 4 prog. p/qtr.

RCRA, UST/LUST, & other environmental regulations to protect health & environment.

Executive/Environmental Protection Agency
PERFORMANCE ASSESSMENT SCORE

training & onsite presentation to the regulated/impacted communities.

to increase compliance to NNSWA, NNUST, NNWQA, NNAQ & other regulations.

Program Performance Measure: Prepare/monitor federal grants

111010

3rd Qtr.
PROGRAM RESULTS

4th Qtr.

WASTE REGULATORY COMPLIANCE DEPT.

Navajo people by regulatory for compliance w/Navajo environmental laws/regulations on NN

Goal Statement: To improve & enhance compliance

Total 
ScoreFY 2020 Program Performance Criteria 

sites subject remediation by responsible parties or impacted communities.

Diane Malone, Dept. Manager

Program Performance Measure: 

2nd Qtr.1st Qtr.

RESPONSIBLE PERSON:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
30 34 30 NR 30 46 30 1

2.

15 111 15 NR 15 46 15 3
3.

7 8 7 NR 7 33 7 3
4.

4 15 4 NR 4 58 4 3
5.

4 5 4 NR 4 14 4 3

2.60

   COAs: None.

Provide 16 technical assistance to Navajo communities on solid waste issues.

Goal Statement: Provide 28

Program Performance Measure:
Technical assistance to Navajo communities regardg grants that could create jobs.

Average Score:

Program Performance Measure:
Technical assistance to Navajo communities regardg environmental solid waste issues.

OMB Comments:

Total 
ScoreFY 2020 Program Performance Criteria 

Educational workshops, presentations and technical assistance based on "Act/Reg"
Goal Statement:

2nd Qtr.1st Qtr.

presentations to NN entities on solid waste contamination prevention and recycling

Compliance w/the "Act" & regulations for human health and safety.

*Scoring Scale:     0 = No Report     1 = Not Met      2 = Met       3 = Exceeded

Goal Statement:
Provide 16 technical assistance to Navajo communities on grants.

No Report was submitted by May 13, 2020, deadline was April 10th.

   Plan of Operation Resolution #:  RDCMY-44-17.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr.

RESOURCE CONSERVATION & RECOVERY PROG.
111011

Executive/Environmental Protection Agency

Diane Malone, Environmental

3rd Qtr.

Department Manager
PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

on 120 civil complaints for waste issues to protect human health & environment.

Administrative/civil enforcement for the NN Solid Waste Act & Regulations.

Program Performance Measure:

Goal Statement: Enforcement of citations based

Goal Statement: Conduct 60 inspections,
monitorg & assistance for waste issues to protect human health & environment



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: # of support of NNEPA programs
20 35 20 31 20 18 20 3

2.

100 361 100 310 100 87 100 3
3.

50 98 50 63 50 37 50 3
4.

20 35 20 32 20 12 20 3
5.

affected law enforcement agencies of environmental laws/regulations & other applicable tribl laws.

40 79 40 70 40 50 40 3

..

3.00

   Plan of Operation:  RDCMY-44-17

   COAs:  None.

Program Performance Measure: Provide 50 outreach to chapters
communities, youth, elderly's various organizations, schools & regulated community.

OMB Comments:

Public Education/awareness of all applicable environmental laws & regulations.

Goal Statement:

Program Performance Measure:
Deliver 40 calls for assistance to communties & other agencies and organizations.

Average Score:*Scoring Scale:     0 = No Report     1 = Not Met      2 = Met     3 = Exceeded

Goal Statement: Provide Public Safety, technical & emergency assistance to various

Goal Statement: To ensure community safety, provide

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 

Support NNEPA programs by 50 calls for services and investigations.

Protecting the health & welfare at all housg/public facilities by periodic assessments.

Provide 100 patrols at each agency/communities & evaluate all regulated permitted sites.

4th Qtr

CRIMINAL ENFORCEMENT DEPARTMENT
111014

Executive/Environmental Protection Agency

PROGRAM NAME:

BRANCH/DIVISION:

3rd Qtr

RESPONSIBLE PERSON:  Anderson Harvey, Sergeant
BUSINESS UNIT NO:

1st Qtr 2nd Qtr

Program Performance Measure:

(land, water, air) through enforcement of environmental laws & regulations.

to ensure compliance at all infrastructure development/improvement.

Program Performance Measure:

Goal Statement: Provide protection of all Natural resources

Goal Statement:

Provide criminal/civil investigation svcs to Air Quality, Water Quality & Waste Regulatory Depts



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
20 20 20 15 20 15 20 1

2.

1 1 1 1 1 1 1 2
3.

2 *0 2 0 2 0** 2 1
4.

26 137 26 71 26 5*** 26 3
5.

15 27 15 15 15 5**** 15 3

2.00

To conduct a minimum of 26 WQ presentations per quarter.

*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met      3 = Exceeded

* Pending reissuance of Federal Inspector Credentials to PH and PET.            **** Work load impacted by NN government closure

To report the number of WQ outreach presentations conducted per quarter.

Goal Statement:  To report

Program Performance Measure:
To conduct a minimum of 15 CWA 401/404 determinations per quarter.

Average Score:

Program Performance Measure:

To conduct a minimum of 2 NPDES compliance evalution inspections per quarter.
Goal Statement:

2nd Qtr1st Qtr

the number of NPDES compliance evaluation inspections conducted per quarter.

To write a minimum of 4 NPDES permits in FY 2020.

Program Performance Measure:

To report the number of field investigations performed per quarter

To conduct a minimum of 20 field investigations per quarter

Goal Statement:
To report the number of CWA 401/404 determinations per quarter.

Cash Match
  PoO: RDCMY-44-17                                                                                           ** Working on renewal of Federal Inspector Credentials
   COAs: None.                                                                                                    ***Work load impacted by NN government closure.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OMB Comments:

Total 
Score

3rd Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON: Ronnie Ben, Envir. Dept. Mgr.WATER QUALITY/NNPDES PROGRAM

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement:

Goal Statement:
To report the number of NPDES permits written in FY 2020

118024/111015
Executive/Environmental Protection Agency



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 7 1 28 1 0 1 3

2.

2 11 2 9 2 28 2 3
3.

1 1 1 2 1 0 1 2
4.

2 0 2 0 2 0 2 1
5.

4 14 4 2 4 0 4 3

2.40

Reduce environmental risks related to AUMs under contaminated Structures Project.

*Scoring Scale:     0 = No Report     1 = Not Met      2 = Met     3 = Exceeded

Number of structures assessed/tested for Radon and radiation under CSP on NN.

Goal Statement:

Program Performance Measure:
Use IAQ outreach strategies to improve health & indoor air quality in community.

Average Score:

Program Performance Measure:

FY 2020 Program Performance Criteria 

Encourage independent Radon testing to reduce risks from exposure to Radon
Goal Statement:

2nd Qtr1st Qtr

Number of workshops conducted for tribal programs, chapters.

Disseminate information to public about radon to reduce environmental risks.

Program Performance Measure:

# of structures assessed/tested for Radon & radiation on NN.

Goal Statement:
Project developed, agreements implemented, IAQ presentations.

  Plan of Operation:  RDCMY-44-17

  COAs:  None.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OMB Comments:

Total 
Score

3rd Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON: Eugenia Quintana, Dept. Mgr.INDOOR RADON PROGRAM

Increase Radon knowledge & proficiency to reduce health risks from Radon on NN.

Program Performance Measure:

Goal Statement:

Goal Statement:
Number of responses/interactions with public from Radon web site or other interactions.

111016
Executive/Environmental Protection Agency



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
5 0 5 0 5 0 5 1

2.

5 4 5 2 5 1 5 1
3.

5 1 5 3 5 1 5 1
4.

6 0 6 0 8 0 8 1

1.00

Program Performance Measure:
Ensure the complete clean up of contaminated sites.

   FMP:  BFJY-111-03: NN EPA Underground Storage Tank Program Special Revenue Fund Management Plan.

   COAs:  None.

Goal Statement:

Average Score:
OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met      2 = Met       3 = Exceeded

Ensure that competent remediation work is being performed at sites.

   Plan of Operation:  RDCMY-44-17

2nd Qtr1st Qtr

Review reports and develop remediation plans for site clean up.

Ensure clean up of petroleum contaminated soal & groundwater resources.

3rd Qtr

Goal Statement:
Monitor cleanup and corrective actions at petroleum contaminated sites.

Goal Statement:
Provide no further action letters for sites as they earn them

PROGRAM RESULTS
4th Qtr

LEAKING UNDERGROUND & STORAGE TANK
511001

Executive/Environmental Protection Agency

Total 
Score

RESPONSIBLE PERSON:  Diane Malone, Dept. ManagerPROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Ensure removal of abandoned and/or leaking fuel storage tanks.

Ensure compliance with the NN Storage Tank Act.

Program Performance Measure:

Goal Statement: 
FY 2020 Program Performance Criteria 

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Ensure
10 11 10 14 10 0 2 1

2.

10 16 10 9 10 0 10 1
3.

5 5 5 5 5 5 2 2

1.34

   FMP:  BFJY-111-03: NN EPA Underground Storage Tank Program Special Revenue Fund Management Plan.

   COAs: None.

Goal Statement:

Average Score:
OMB Comments:

*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met       3 = Exceeded

   Plan of Operation:  RDCMY-44-17.

violations resulting from inspections are corrected to comply w/NNSTA.

2nd Qtr1st Qtr

Follow-up on ST inspections

the owner/operators on ST release detection & prevention requirements.

Conduct owner/operators training on Storage Tank operations/maintenance.

FY 2020 Program Performance Criteria 

PROGRAM RESULTS
4th Qtr

UNDERGROUND/ABOVEGROUND STORAGE TANK
511002

Executive/Environmental Protection Agency

3rd Qtr Total 
Score

RESPONSIBLE PERSON:  Diane Malone, Dept. ManagerPROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:  Ensure identified

to ensure Storage Tanks (ST) comply w/NNSTA & federal regulations.

ST facilities are in compliance w/leak detection & leak prevention requirements.

Program Performance Measure:  Educate

Goal Statement:  Conduct inspections

Goal Statement:

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: 
5 5 5 9 5 1 5 2

2.

1 11 1 10 1 1 1 3
3.

3 1 3 3 3 0 3 1
4.

5 5 5 10 5 0 5 2
5.

3 3 3 4 3 0 3 1

1.80

   COAs:  None.

Protect ground water supplies

Goal Statement:

Program Performance Measure:
Report quarterly #s of activities promoting the protection of USDWs

Average Score:

Program Performance Measure:
Report quarterly, #s of plugging/abandonment of injection wells, pit remediation & spills

Report quarterly, #s of pit closure plans reviewed and approved.
Goal Statement:

2nd Qtr1st Qtr

Report quarterly, the #s of injection well permits issued, reviewed & renewed.

*Scoring Scale:     0 = No Report      1 = Not Met     2 = Met      3 = Exceeded

Goal Statement:
Ensure activities of oil/gas & UIC operators protect sources of drinking water

with NN safe Drinking Water Act & the Underground Injection Control Regs.

Report quarterly, #s of onsite monitoring, inspections, investigations, and enforcement.

   Plan of Operation:  RDCMY-44-17

   FMP:  BFJY-73-01:  Approving A Special Revenue Account for the Groundwater Pollution Control Program of the NN EPA.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OMB Comments:

Total 
Score

Program Performance Measure:

3rd Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON: Yolanda Barney, Program MgrUNDERGROUND INJECTION CONTROL PROG.
511003

Executive/Environmental Protection Agency

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement: Ensure compliance

Goal Statement:
Ensure compliance with the UIC permitting requirements.

Ensure the UIC operators address unlined pit closure.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Ensure the 13 Title V
13 13 13 13 13 13 13 2

2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 2 2 2
4.

3 3 3 3 3 3 3 2
5.

3 6 3 4 3 0 3 3

2.20

Ensure data is form of Excel and Access spreadsheet & entered p/qtr.

   Plan of Operation:  RDCMY-44-17

   COAs:  None.

Program Performance Measure:
Conduct 3 outreach activity per quarter

Average Score:

Program Performance Measure:

Interpret applicable regulations, inform public on new regulations
Goal Statement:

Goal Statement:
Maintain adequate public informatn/outreach on program activities/regualtions.

Maintain emission inventory of major/minor; point sources/area source/qtr.

*Scoring Scale:     0 = No Report   1 = Not Met     2 = Met       3 = Exceeded

2nd Qtr1st Qtr

Complete Annual Inspection Reports for each Inspection performed

Program Performance Measure:

renewals, amendments, application completeness, public notice & issuance.

facilities are being handled regularly & efficiently to meet required permit standards

Annual Compliancae Inspection at each NNEPA Permitted Title V Facility

Goal Statement:
Maintain status on new applicable USEPA air regulations.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OMB Comments:

Total 
Score

3rd Qtr
FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement: Ensure all permit actions are addressed involving permit

Goal Statement:  Conduct Title V

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

RESPONSIBLE PERSON:  Eugenia Quintana, Dept. Mgr.AIR QUALITY CONTROL PROGRAM PERMIT
511004

Executive/Environmental Protection Agency



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
5 3 5 cancelled 5 0 5 1

2.

3 3 3 cancelled 3 0 3 1
3.

3 8 3 16 3 11 3 3
4.

5 39 5 cancelled 5 3 5 3
5.

5 3 5 5 5 1 5 1

1.80

Goal Statement: Ensure all drinking

Program Performance Measure:
Report quarterly #s all public educational activities.

 COAs: None.

Average Score:

Report quarterly, #s of sanitary survey conducted of water/wastewater systems

511005

PERFORMANCE ASSESSMENT SCORE

of wastewater facilities are certified to maintain/operate a wastewater system

3rd Qtr

drinking water facilities are certified to maintain/operate a drinking water system

2nd Qtr

Report quarterly numbers of operator certification training, workshops & exams.

FY 2020 Program Performance Criteria 

 Plan of Operation:  RDCMY-44-17

Program Performance Measure:
Report quarterly #s of operator certification training, workshop and exams

BUSINESS UNIT NO:

Program Performance Measure:

1st Qtr Total 
Score

to ensure public knowledge of safe water/compliant wastewater systems.
Goal Statement: Promote the water/wastewater program

Goal Statement: Ensure that all 
#s of construction permits & final inspections for water/wastewater.
Program Performance Measure:  Report quarterly,

OMB Comments:
*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met       3 = Exceeded

drinking water/wastewater infrastructure are inspected on a scheduled basis.

RESPONSIBLE PERSON: Yolanda Barney, Prog. Manager 

water/wastewater infrastructure are built to comply w/the NNSDWA/NNCWA

Goal Statement: Ensure all operators

Goal Statement:  Ensure all operators of

PUBLIC WATER SYSTEM SUPERVISION

Executive/Environmental Protection Agency
PROGRAM RESULTS

BRANCH/DIVISION:

4th Qtr

PROGRAM NAME:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
0 0 0 NR 14 0* 15 1

2.

1 1 1 NR 1 1 1 1
3.

1 1 1 NR 1 1 1 1

1.00

Goal Statement: 
To complete WIIN Act Year-2 San Juan Watershed Grant tasks
Program Performance Measure: 
Q1: Design; Q2: Prep; Q3: Sample; Q4: Analyze

PROGRAM NAME: CLEAN WATER FUND

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

FY 2020 Program Performance Criteria 
1st Qtr

RESPONSIBLE PERSON: Patrick Antonio, Prog. Manager 
BUSINESS UNIT NO: 511006
BRANCH/DIVISION: Executive/Environmental Protection Agency

2nd Qtr 3rd Qtr 4th Qtr

Program Performance Measure: 
Q1: Prep Contractor; Q2: Draft Materials; Q3: Finalize Materials; Q4: Info. Conference

Total 
Score

Goal Statement: 
To report the # of ambient WQ samples collected from 10 watersheds.

To collect 29 ambient WQ samples to be analyzed by our contract laboratory
Goal Statement: 

 Plan of Operation:  RDCMY-44-17                                                             *Contract with lab finalized.  Work load impacted by NN government shutdown due to COVID-19
 COAs:   None.

To complete WIIN Act Year-1 San Juan Watershed Grant Task

*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met       3 = Exceeded Average Score:
OMB Comments: No Report submitted as of May 13th. Deadline was April 10th.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Report on processes of
1 1 1 1 1 1 1 2

2.

Program Performance Measure:
1 1 1 1 1 1 1 2

3.

Program Performance Measure:
1 1 1 1 1 1 1 2

4.

Program Performance Measure:
1 1 1 1 1 1 1 2

5.

Program Performance Measure:  Report on Field visits & technical
1 1 1 1 1 1 1 2

2.00

PROGRAM NAME: HAZARDOUS SUBSTANCE FUND RESPONSIBLE PERSON: Freida White, Prog. Supervr 
BUSINESS UNIT NO: 511007

2nd Qtr 3rd Qtr 4th Qtr
PROGRAM RESULTS

FY 2020 Program Performance Criteria 
1st Qtr

Goal Statement:
Routine reporting of program statistic and services provided.

remedial actions & responses including tech. support, those in also in 2, 3, 4.

BRANCH/DIVISION: Executive/Environmental Protection Agency
PERFORMANCE ASSESSMENT SCORE

Total 
Score

*Scoring Scale:     0 = No Report      1 = Not Met      2 = Met       3 = Exceeded Average Score:
OMB Comments:

 Plan of Operation:  RDCMY-44-17
 FMP:
COA: None.

Goal Statement:

Conduct assessments, oversee, and follow-up on remedial activities.
Goal Statement:
Continue partnership role to address AUMs w/USEPA Region 9, 6, states, NN Progs.

Receive Uranium Commission Quarterly Reports & meet with EPA Quarterly

Evaluation of potential risks to public health & environment fr hazardous substance.

Goal Statement: Continue to
incorporate updates/revisions for NSPs Quality Assurance Project Plan (QAPP).

Implement QAPP protocols including SOPs and ensure partners use the same.
Goal Statement:  Continue
required communication w/community, chapters, stakeholders on project activities.

presentations w/community, chapter, technical grp. & legal advisors.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Division of General Services - Admin RESPONSIBLE PERSON: Lomardo Aseret, Division Dir.
BUSINESS UNIT NO.: 112001
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Division to oversee & monitor the status of the President's priorities w/Depts/Progs.
 Program Performance Measure:  
To collaborate & receive updates w/manager's/Director's 2 times per quarter 2 3 2 2 2 3 2 3

2.
Division to update Plan of Operation & reorganization within Division
Program Performance Measure: To provide
changes Division's overall Plan of Operation & reorganization, meet 2 X per quarter 2 2 2 2 2 2 2 2

3. Goal Statement: 
Division to assist & monitor IT in combining all domains into one, w/support of HEHSC.
Program Performance Measure:
Collaborate w/IT & existing IT entities 2 X per quarter. 2 4 2 6 2 4 2 3

4. Goal Statement:  Along w/Air, assist in
develop contingency plan in maintaining the (2) aging Aircrafts for safety compliance
Program Performance Measure:  
Fort Airworthiness, install two (2) new jet engines by 1st and 2nd quarter 1 1 1 0 1 1 1 1

5. Goal Statement:  In collaboration
w/other Depts., seek other ways in locating another exit for WR's main road.
Program Performance Measure:  
Division to assist, oversee and provide updates to OPVP 2 times per quarter. 2 4 2 6 2 2 2 3

Average Score 2.40
OMB Comments:  IDC C/O in the amount of $74,295.00 and GF C/O in the amount of $60,987.00 and changes on the form 2.
Plan of Operation: CO-87-95/2 NNC § 1251./GSCS-69-95.
COAs: None.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Goal Statement:  



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Insurance Services Department 
BUSINESS UNIT NO.: 112003
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: 

Update reports on insurance coverage w/NN Enterprises & Chapters on a  quarterly basis.
Program Performance Measure:
Trainings; Site Visits & joint mtg w/NN Enterprises & NN Certified Chapters p/qtr. 5 6 5 10 5 11 5 3

2. Goal Statement:  To provide adminstrative
& technical support to NNIC in developing a comprehensive insurance coverage plans.
Program Performance Measure:  Facilitate
short/long range plans strategise p/qtr. w/NNIC & insured participants 3 4 3 3 3 2 3 3

3. Goal Statement:  Secure insurance
claims files through a Tier Four Database for archiving & retrievals of documents
Program Performance Measure: 
Upload 30 claims folders p/qtr. Into a secured backup server for claims management. 30 35 30 46 30 55 30 3

4. Goal Statement:  Implement preventative awareness
campaign to all NN Insured participants to decrease medical claims experience.
Program Performance Measure:
Provide training/education to NN Enterprises and NN Chapters per quarter 2 5 2 6 2 6 2 3

5. Goal Statement:  Reestablish the Employee
Assistance Program to provide counseling services to the Insurance participates
Program Performance Measure:
Provide 5 employee counseling services per quarter to insurance participants 5 10 5 5 5 12 5 3

Average Score 3.00
OMB Comments:  
Plan of Operation: BFN-34-17
FMP:  BFAU-96-96.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

RESPONSIBLE PERSON: Harlan Charley, Dept Mgr II

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: ISD - Safety and Loss Control Prog. RESPONSIBLE PERSON: Shawnevan Dale, Prog. 
BUSINESS UNIT NO.: 112004 Supervisor II
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Presentations and outreach for employees.
Program Performance Measure:
Conduct four (4) safety trainings per quarter with certification. 4 4 *8 11 *8 11 *8 3

2. Goal Statement:  
Recruit attendees for outreach and presentations.
Program Performance Measure:
Recruit and train 180 participants per quarter. 180 213 *360 434 *360 410 *360 3

3. Goal Statement:
Assist with chapters in safety plan development
Program Performance Measure:
Assist 30 chapters with inspections, planning and development of safety plans, 30 43 *60 49 *60 20 *60 1

4. Goal Statement:
Provide building inspections
Program Performance Measure:
Conduct 15 facility inspections for hazards, occupancy and assessments 15 17 *30 24 *30 43 *30 3

5. Goal Statement:
Increase outreach trainings and attendance
Program Performance Measure:
Provide 4 education outreach sessions with enterprises, chapters and non-governmental 4 3 *8 14 *8 7 *8 3

Average Score 2.60
OMB Comments:  * IDC C/O in the amount of $10,177.00
Plan of Operation: BFN-34-17.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: RESPONSIBLE PERSON: Marcus Tulley, Actg Manager
BUSINESS UNIT NO.: 112005
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Passenger service.
Program Performance Measure:
25,000 passengers transported per quarter. 25,000 29,077 25,000 20,180 25,000 0 25,000 1

2. Goal Statement:  
Bus Fare Revenue.
Program Performance Measure:
$30,000 of bus fare revenue generated per quarter $30,000 $27,120 $30,000 $20,138 $30,000 $0 $30,000 1

3. Goal Statement:
Marketing (contacts with the public, business or organizations)
Program Performance Measure:
Eight (8) contacts per quarter. 8 6 8 5 8 10 8 2

4. Goal Statement:
Staff Development/Training
Program Performance Measure:
Two staff development workshops/training for staff per quarter 2 2 2 5 2 4 2 3

5. Goal Statement:
Fleet Maintenance Services
Program Performance Measure:
Complete 120 shop work orders per quarter 120 214 120 175 120 65 120 3

 

Average Score 2.00
OMB comments:          
Plan of Operation: GSCS-69-95
Fund Management Plan: BFO-153-03
COAs: None.
Cash Match Funds: DGS - Navajo Transit System (NTS) ADOT; NTS ADOT Operation; NTS NMDOT Admin; NTS NMDOT Operating; FTA Discretionary 
form 2 are all the same as Proprietary. (118024)

*Scoring Indicators:     0 = No Report        1= Not Met        2 = Met        3 = Exceeded

Navajo Transit System

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME:  Navajo Nation Telecommunication & Utilities RESPONSIBLE PERSON: Pearl Lee, Prg. Mgr. I
BUSINESS UNIT NO.: 112006
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To ensure Navajo Nation Radio Frequency Network is operational
Program Performance Measure:
Number of site visits 10 10 10 10 10 10 10 2

2. Goal Statement:  
To ensure all wireless devices are being utilized by Navajo Nation offices
Program Performance Measure:
Number of Divisions and Offices inventoried 4 4 4 4 4 4 4 2

3. Goal Statement: 
To ensure all telecommunication services are begin utilized by Divisions & Executive Offices.
Program Performance Measure:
Number of Divisions and Offices inventoried. 4 4 4 5 4 2 4 2

4. Goal Statement:
To reduce repair and maintenance cost by performing services internally.
Program Performance Measure:
Number of work orders performed internally 175 276 175 307 175 146 175 3

5. Goal Statement:
To promote energy & woter conservation by NN employees
Program Performance Measure:
Number of presentations 3 3 3 2 3 0 3 1

Average Score 2.00
OMB Comments:   
Plan of Operation: HEHSCS-15-15
COAs:  None.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Navajo Air Transportation Department RESPONSIBLE PERSON: Adriel Heisey, Actg Director/
BUSINESS UNIT NO.: 112007 Pilot
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To complete 20 flights per quarter.
Program Performance Measure:
To operate the NN airecraft at a level sufficient to meet the NN government's air needs. 20 31 20 0 20 0 20 1

2. Goal Statement:  
All aircraft pilots must successfully attend and pass simulator training,
Program Performance Measure:
To ensure all aircraft pilots are trained to NBAA industry standards. 1 0 1 0 1 0 1 1

3. Goal Statement: 
Meet with NDOT once on a quarterly basis.
Program Performance Measure:
Meet with NDOT to ensure WR airport's infrastructure through appropriate grants. 1 1 1 0 1 0 1 1

4. Goal Statement:  
To schedule phase 1,2,3, & 4 maintenance events, as it becomes due for each aircraft.
Program Performance Measure:  To achieve
compliance w/airworthiness directives & service bulletins, inspect aircraft as needed. 1 0 1 0 1 0 1 1

5. Goal Statement:  To have the capability to perform maintenance  continually, when aircraft
maintenance/technicians/pilots are flying routes. This will be carried out by utilizing 2 aircraft pilot/mechanics.
Program Performance Measure: To develop a contingency plan to ensure
there's an adequate staff of maintenance technicians to maintain aging aircrafts. 1 0 1 0 1 0 1 1

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded Average Score 1.00

OMB Comments:  GF C/O in the amount of $277,755.00 with no changes on performance criteria (F2).

Plan of Operation: HEHSCMY-07-17
FMP: BFAP-43-96.
COAs: None.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Facilities Maintenance Department RESPONSIBLE PERSON: Marcus Tulley, Dept. Mgr. III
BUSINESS UNIT NO.: 112008
BRANCH/DIVISION:

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Quarterly Report of statistics and services provided.
Program Performance Measure: 
Report on a quarterly basis the following services provided
a. 600/650 of work orders received & processed per quarter. 650 772 600 494 650 268 600 1
b. 550 work orders completed per quarter 550 693 550 512 550 296 550 1
c. Less than 100 work orders backlogged at the close of each quarter. 100 91 100 69 100 96 100 1

2. Goal Statement:  
Cross train personnel knowledge to all crafts to maximize resources.
Program Performance Measure:
Conduct 2 cross training session per quarter 2 3 2 2 2 2 2 3

3. Goal Statement:
Enhance department safety training
Program Performance Measure:
(5) safety meeting and session 5 6 5 5 5 7 5 3

4. Goal Statement:
Purchase supplies quarter for repair and maintenance
Program Performance Measure:
Purchase $1,792.00 per quarter. $1,792 $5,039 $1,792 $1,792 $1,792 $1,792 $1,792 3

Average Score 2.00
OMB Comments:     
Plan of Operation:  HEHSCAU-29-12
COAs:  None.

Executive/Division of General Services
PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score

1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Department of Information Technology RESPONSIBLE PERSON: Alexander Largie, Acting Director
BUSINESS UNIT NO.: 112009
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Perform network services & support (email, domain name

fiber righ, LAN, WLAN, etc.) to all NN divisions, departments, agencies & entities.
Program Performance Measure: Reliable
network services & support to all NN agencies, division, department & entities (in hrs) 1,800 1,795 1,800 1,795 1,800 1,800 1,800 1

2. Goal Statement:  
137 Service requests for desktop services per quarter for NN Depts., programs & Chapters.
Program Performance Measure
Repair within (3) days of service request. 137 264 137 265 137 142 137 3

3. Goal Statement: 
Provide website creation/maintenance service/hosting to NN programs
Program Performance Measure:
Develop department websites, window share point portal & content management sites. 2 2 2 2 2 2 2 2

4. Goal Statement:
Consolidate 10 DGS departments to connect & use central Navajo-nsn.gov network domain
Program Performance Measure: Connect
& authenticate users & devices to NN domain; system hardening, antivirus, one e-mail 2 1 2 1 2 0 2 1

5. Goal Statement:
Provide core functioning application services to the NN government
Program Performance Measure:
Login 2 times/day x 65 days = 130 application services maintained. 130 895 130 393 130 778 130 3

Average Score 2.00
OMB Comments:
Plan of Operation: HEHSCS-17-16
COAS: None.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Records Management Department RESPONSIBLE PERSON: Sherry Joe, Actg ProgSupvr
BUSINESS UNIT NO.: 112010
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Archive: Overall number of documents electronically scanned.
Program Performance Measure:
Scan 69,555 images per quarter. 69,555 92,927 69,555 94,366 69,555 0 69,555 1

2. Goal Statement:  
Retention: through Attorney General, dispose of records that are no longer needed.
Program Performance Measure:
Dispose of 2,500 lbs. of records that reach disposition phase. 2,500 8,268 2,500 5,098 2,500 0 2,500 3

3. Goal Statement:
Mail Services: To distribute NN/US  Postal mail to all divisions, departments, progs.
Program Performance Measure:
Process 6,000 mail NN divisions, departments & programs per quarter 6,000 10,847 6,000 9,759 6,000 5,797 6,000 3

4. Goal Statement:  Continue to provide
Records Management & Archive training to NN divisions, departements & programs
Program Performance Measure:
Provide three (3) trainings p/qtr to NN divisions, departments & programs 3 2 3 1 3 0 3 1

5. Goal Statement:  Continue  
scanning to NN Resolutions from hard copy to digital on to the the Doc Records System
Program Performance Measure:
Receive & upload NN Resolutions to the Doc Records Systems 2,800 files p/qtr 2,800 0 2,800 0 2,800 0 2,800 1

Average Score 1.80
OMB Comments: 

COAs: None.
Plan of Operation:  GSCS-40A-10

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Fleet Management Department RESPONSIBLE PERSON: Herman Begay, Actg Dept. Mgr. III
BUSINESS UNIT NO.: 812003
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Train Automotive Techniciams for ASE Certifications
Program Performance Measure:
Obtain 1 ASE Certification per technician per quarter 23 4 23 3 23 0 23 1

2. Goal Statement:  
Monitor Fleet Service Center Productivity
Program Performance Measure:
Examine 5,000 work orders per quarter 5,000 5,229 5,000 4,376 5,000 2,070 5,000 1

3. Goal Statement:
Promote Preventative Maintenance
Program Performance Measure:
Conduct 10 preventative maintenance orientations per quarter 10 13 10 13 10 0 10 1

4. Goal Statement:
Monitor preventative maintenance & unscheduled maintenance daily
Program Performance Measure:
2,050 vehicles services per quarter 2,050 2,251 2,050 1,992 2,050 961 2,050 1

5. Goal Statement: Monitor/track cost associated w/maintenance of fleet vehicles
Program Performance Measure:
Cost of maintenance by vehicle class & dept: $425,000 p/qtr $425,000 $500,130 $425,000 $431,130 $425,000 $202,487 $425,000 1

6. Goal Statement: Monitor/track fuel cost for fleet vehicles
Program Performance Measure:
Monitor & track fuel for fleet vehicles 300,000 gallons per quarter 300,000 320,866 300,000 248,480 300,000 232,924 300,000 1

 

Average Score 1.00
OMB Comments:
Plan of Operation: HEHSCJY-10-17.
FMP: BFS-38-10.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: RMD - Duplicating Services Program RESPONSIBLE PERSON: Sherry Begay, Actg Prog Supervisor
BUSINESS UNIT NO.: 812004
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Maintain Duplicating Services Internal Service Fund.
Program Performance Measure:
Maintain an average of $200,000.00 per quarter. $200,000 $239,277 $200,000 $244,323 $200,000 $83,940 $200,000 1

2. Goal Statement:  
Maintain a reproduction volume of duplicating services.
Program Performance Measure:
Maintain an average of 2,000,000 copies per quarter. 2,000,000 1,285,977 2,000,000 1,146,124 2,000,000 295,540 2,000,000 1

3. Goal Statement:
Duplicating Section to provide presentations to divisions, departments & programs.
Program Performance Measure:
Provide 3 presentations per qtr. To divisions, departments & programs. 3 2 3 2 3 0 3 1

4. Goal Statement: Purchase
additional equipment needed for specialized services to improve Duplicating Services
Program Performance Measure:
P1 - Evaluating need; P2 - Quotes; P3 - Initiate 164 process; P4 - Installation Phase 1 Phase 1 Phase 2 Phase 2 Phase 3 0 Phase 4 1

5. Goal Statement:
Purchase additional 250 desk top & walk up copiers for NN division, depts & progs
Program Performance Measure:
P1 - Vendor; P2 - Quotes; P3 - Initiate 164 process; P4 - Installation Phase 1 Phase 1 Phase 2 Phase 2 Phase 3 0 Phase 4 1

Average Score 1.00
OMB Comments:
Plan of Operation: GSCS-40A-10
FMP: BFS-94-97.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: ISD - Risk Management RESPONSIBLE PERSON: Shawnevan Dale, Prog. Sup. II
BUSINESS UNIT NO.: 812005/812023
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Review and adjust insured member claims.
Program Performance Measure:
Report 80 claims reviewed & adjusted per quarter. 80 113 80 132 80 113 80 3

2. Goal Statement:  
Complete and process internal contract reviews
Program Performance Measure:
Review 20 contracts per quarter and issue minumum insurance recommendations 20 56 20 45 20 115 20 3

3. Goal Statement:
Provide educational outreach and presentations.
Program Performance Measure:
Report 60 presentations/orientations/safety training per quarter. 60 55 60 63 60 58 60 1

4. Goal Statement:
Conduct facility safety inspections for the Navajo Nation and insured members
Program Performanace Measure:
Conduct a total of 60 building safety inspections per quarter. 60 63 60 54 60 43 60 1

5. Goal Statement:
Conduct loss assessments with reports
Program Performance Measure:
Conduct 30 field investigations on losses/injury/incidents w/corrective actions p/qtr. 30 41 30 27 30 19 30 1

Average Score 1.80
OMB Comments:  
Plan of Operation: BFN-34-17
FMP: BFS-74-00.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met      2 = Met      3 = Exceeded

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: ISD - Group Health Benefit Fund RESPONSIBLE PERSON: Eulanda Ciccarello, Program
BUSINESS UNIT NO.: 812016/812017 Supervisor
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Report the total number of new claims per quarter
Program Performance Measure:
To report on a quarterly basis, the number of new claims reported. 8,000 27,465 8,000 35,904 8,000 18,628 8,000 3

2. Goal Statement:  
Conduct training on benefits and wellness an average of 10 presentations p/qtr.
Program Performance Measure:
To report on a quarterly basis, number of benefit communications completed. 10 68 10 9 10 4 10 3

3. Goal Statement:  Provide qtrly report
to the enterprises/chapters on benefits, claims & promote healthy lifestyles.
Program Performance Measure:
To report on a quarterly basis, statistics on program services provided. 2 2 2 2 2 1 2 1

4. Goal Statement:
Provide a total 1,250 employees and 975 family updates per quarter.
Program Performance Measure:
To report on a quarterly basis, number of plan participant updates completed. 2,225 2,242 2,225 2,001 2,225 605 2,225 1

5. Goal Statement:
Review the premiums paid to claims paid to determine a loss ratio per quarter.
Program Performance Measure:
To report on a quarterly basis, the premium paid to claims paid loss ratio 65% 31% 65% 51% 65% 45% 65% 1

1.80
OMB Comments:
Plan of Operation: BFN-34-17
COAs:  None.

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Average Score



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: RESPONSIBLE PERSON: Marcus Tulley, Actg Manager
BUSINESS UNIT NO.: 812018
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Passenger service.
Program Performance Measure:
25,000 passengers transported per quarter. 25,000 29,077 25,000 20,180 25,000 0 25,000 1

2. Goal Statement:  
Bus Fare Revenue.
Program Performance Measure:
$30,000 of bus fare revenue generated per quarter $30,000 $27,120 $30,000 $20,138 $30,000 $0 $30,000 1

3. Goal Statement:
Marketing (contacts with the public, business or organizations)
Program Performance Measure:
Eight (8) contacts per quarter. 8 6 8 5 8 10 8 1

4. Goal Statement:
Staff Development/Training
Program Performance Measure:
Two staff development workshops/training for staff per quarter 2 2 2 5 2 4 2 3

5. Goal Statement:
Fleet Maintenance Services
Program Performance Measure:
Complete 120 shop work orders per quarter 120 214 120 175 120 65 120 3

 

Average Score 1.80
OMB comments:          
Plan of Operation: GSCS-69-95
Fund Management Plan: BFO-153-03
COAs: None.
Cash Match Funds: DGS - Navajo Transit System (NTS) ADOT; NTS ADOT Operation; NTS NMDOT Admin; NTS NMDOT Operating; FTA Discretionary 
form 2 are all the same as Proprietary. (118024)

*Scoring Indicators:     0 = No Report        1= Not Met        2 = Met        3 = Exceeded

NTS - Charter Services Program - Proprietary

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: ISD - Workers' Compensation Program RESPONSIBLE PERSON: Immanuel Harlan Charley,
BUSINESS UNIT NO.: 814001 Dept. Mgr II
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  To determine

coverage for worker's compensation benefits w/in 14 days after received date p/qtr.
Program Performance Measure:
60 new injury or occupational disease claims received per quarter. 60 160 60 74 60 68 60 3

2. Goal Statement:  
To reconstruct accidents to determine the cause of severe injuries per quarter.
Program Performance Measure:
Conduct 25 on site accident investigations w/in 14 days after claim received date p/qtr. 25 80 25 61 25 13 25 3

3. Goal Statement:  To close out
compensable and denied claims within 60 days after claim received date per qtr.
Program Performance Measure:
Close 15 worker's compensation claims per quarter 15 166 15 110 15 35 15 3

4. Goal Statement:  To provide
worker' compensation benefit information & training for covered participant p/qtr.
Program Performance Measure: Conduct
(6) training, education or benefits information & trng for covered participants p/qtr. 6 8 6 7 6 7 6 3

5. Goal Statement:  Provide assistance/training
for covered participants in applications & reporting procedures and payments.
Program Performance Measure:
Collect gross payroll data from 110 chapters, 15 enterprises & the NN government 125 125 125 121 125 125 125 2

.

Average Score 2.80
OMB Comments:
Plan of Operation: BFN-34-17
COAs: None.

 

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1= Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/29/2020

PROGRAM NAME: Employee Housing Program RESPONSIBLE PERSON: Lindsey Mescal, Prog. Sup. I
BUSINESS UNIT NO.: 912001
BRANCH/DIVISION: Executive/Division of General Services

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Upgrades to cabinetry, electrical, painting, plumbing, HVAC
Program Performance Measure:
Interior Housing Renovation 4 7 4 4 4 2 4 3

2. Goal Statement:  
Replace of refrigerator, stove, exhaust fan, water heater, and/or furnace.
Program Performance Measure:
Appliance upgrade/renovation replacement 3 5 3 2 3 0 3 3

3. Goal Statement:
Going Freen 0 renovations & service work order requests
Program Performance Measure:
Change out applicances & windows to energy models 4 5 4 4 4 2 4 3

4. Goal Statement:
Conduct housing inspections on 37/38 units per quarter, totaling 149 units
Program Performance Measure:
Tenant interaction per quarter 37 37 38 38 37 37 37 2

5. Goal Statement:
Safety Training, housing related conferences/workshops, maintenance related training
Program Performance Measure:
Workforce Development 3 0 3 0 3 *0 3 1

Average Score 2.40
OMB Comments: *Program personnel are not allowed to travel as directed by DGS Division Director.
Plan of Operation: HEHSCMY-06-17
FMP: BEF-139-95.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Total 
Score

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria

PROGRAM RESULTS
1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 1 1 NR 1 0 1 1

2.

4 1 4 NR 3 1 4 1
3.

5 5 5 NR 5 5 5 1
4.

1 1 2 NR 1 0 1 1
5.

16 16 16 NR 16 16 16 1

1.00
 

    Plan of Operation:  HEHSCJA-01-18

COAs:None.
LCs: #8 - DALTCS has failed to timely invoices for prompt payments to vendors.  DALTCS and Dept. of Health, Division Director  shall report to the HEHSC Committee

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

at the endo the quarter to provide updates on its funding levels and payment processing to vendors.

Represent the nation at national, state, county, agency & chapter meetings.
Goal Statement:  Regulate
health, human, emergency & non-emergency medical transportation companies.
Program Performance Measure:  
Develop procedures & conduct enforcement of NEMT regulations.
Goal Statement:  Improve the
well being of Navajo citizens through the OPVP, HEHSC & Programs priorities.
Program Performance Measure:  
Meet at least one objective per NDOH program (16 programs) p/qtr.

Protect the health & safety of the Navajo people & communities
Program Performance Measure:  Evaluate & develop/
/modify comprehensive health codes, regulations, policies & standards
Goal Statement: Maintain government-
to-government relationships with federal, state, & local governments
Program Performance Measure:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement: 
Ensure compliance of external contacts & program operation

Conduct quarterly reviews for contract & plan of operation compliance
Goal Statement: 

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PROGRAM NAME: DEPARTMENT OF HEALTH - ADMIN RESPONSIBLE PERSON:  Jill Jim, Division Director
BUSINESS UNIT NO: 113001



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Re-evaluate
36 36 36 36 36 36 36 2

2.

5 5 5 5 15 5 17 1
3.

18 18 18 18 18 18 18 2
4.

9 9 9 9 9 9 9 2
5.

1 1 1 1 1 1 1 2

1.80
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.  

OVERSIGHT COMMITTEE
Program Performance Measure:  Provide verbal/written rpt ea qtr. To
HEHSC on all legislation concerning RECA/EEOICPA or prg updates.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

eligible for RECA, EEOICPA, Part B, Part E, & downwind benefits
Goal Statement:
REFERRALS
Program Performance Measure:  Refer 36 clients to the Radition Exposure
screeng Education Program (RESEP) to assist w/screening medical records.
Goal Statement:

OUTREACH/EDUCATION
Program Performance Measure:  Attend 42 activities chapter meetings, public
forums, town halls, screeg evnts, to provd info./edu. Abt uranium relatd RECA/EEOICPA Benefits.
Goal Statement:   
CLIENT ENROLLMENT
Program Performance Measure:  Enroll 72 clients

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
CASE MANAGEMENT

Re-evaluate 144 client files to determine eligibility for compensation
Goal Statement:

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: URANUIM WORKER' PROGRAM/DPHS RESPONSIBLE PERSON:  Sylvia A. Tyler, Prg. Mgr. I
BUSINESS UNIT NO: 113003



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Participate in 8
8 8 8 7 8 8 8 1

2.

8 8 8 5 8 2 8 1
3.

6 7 6 6 6 7 6 3
4.

5 6 5 4 5 3 5 1
5.

5 5 5 2 5 1 5 1

1.40
 

    Plan of Operation:  HEHSCJA-01-18
COAs:None.

OPHCFD/NDOH w/GIMC HCF projects & overall planning initiatives
Program Performance Measure:  Coordinate w/OPHCFD/NDOH
to develop issue papers, briefings, reports & other documents

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

construction mtgs w/WIHCC, NAIHS, NN, DHCSC & construction Firm
Goal Statement:  Provide
updates & outreach to concerned agencies, NN, NAIHS chapters & others
Program Performance Measure:  Conduct
5 presentations to chapters, NN/NAIHS programs & other agencies on project
Goal Statement:  Assist the

DHCSC, NN & NAIHS in land acquisition & studies for 33 acre staff qtrs.
 Program Performance Measure: Participate in construction mtgs
w/WIHCC, NAIHS, NN, DHCSC & A/E Construction Firm
Goal Statement:  Coordinate
w/internal/external agencies on infrastructure development for DHC & GIMC
Program Performance Measure:  Participate in 6

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  Work w/WIHCC,
DHCSC, NN & NAIHS in construction of the Dilkon Health Ctr.

construction mtgs w/WIHCC, NAIHS, NN, DHCSC & construction Firm
Goal Statement: Work w/WIHCC

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DILKON HTH CTR STR COMM/OPHCFD RESPONSIBLE PERSON:  Sylvia Etsitty-Haskie, Actg
BUSINESS UNIT NO: 113004                                                                                      Prog.  Mgr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
30 78 30 58 30 18 30 3

2.

35 38 40 35 40 2 30 1
3.

3 3 3 3 3 2 3 2
4.

3 2 0 0 4 0 7 1
5.

1 1 2 1 2 2 1 1

1.60
.

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Monitor and maintain updated codes and revenue generations/fees.
Program Performance Measure:
Provide consultations on updates of food codes and revenue generation fees.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Inspect public facilities to determine compliance, including appropriate training
Goal Statement:  Enforce compliance
to environmental health, safety & protection, waste mgmt, equipment safety.
Program Performance Measure:
Conduct monitoring enforcement and training for safety at fairs & celebrations.
Goal Statement:

implement environmental health & safety to public, communities, offices & progs.
Program Performance Measure:
Conduct food handler's training sessions
Goal Statement:  Regulate environmental
health, air safety, toxic chemicals, safety hazards, habitat alternations.
Program Performance Measure:

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:

Inspect all retail stores, cafes, restaurants, meat markets and warehouses.
Goal Statement:  Develop &

Enforce and regulate food and water safety and disease vectors.

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: RESPONSIBLE PERSON:  Herman Shorty, Prg Supvr III
BUSINESS UNIT NO: 113005

OFFICE OF ENVIRONMENTAL HEALTH & PROTECTION PROG



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 2 1 0 0 0 1

2.

6 6 6 8 6 8 6 3
3.

50 0 50 0 50 0 50 1
4.

3 0 3 0 3 3 3 1
5.

5 0 5 0 5 5 5 1

1.40
 

    Plan of Operation:  HEHSCJA-01-18.
COAs:  None.
LCs:  #8 - Invoices for prompt payments to vendors. Shall report to HEHSC at end of qtr. 

PROGRAM NAME: Division of Aging & Long Term Care Support RESPONSIBLE PERSON:  Lucinda Martin, Hlth Svc Admtr
BUSINESS UNIT NO: 113010
BRANCH/DIVISION: Executive/Department of Health

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:
Recruit and hire five Accountants with Agencies

Hire all accountants by the end of the second quarter
Goal Statement:
Key personnel to be certified in the NN Financial Management Information System
Program Performance Measure:  Depending on role personnel
will have access to FMIS for inquiry, 6B rollout for Procurement or accts. Payable
Goal Statement: 
Timely processing of all payments
Program Performance Measure:   
Using the 6B Accounts Payable process
Goal Statement:
Contract Compliance Monitoring
Program Performance Measure:  
Agencies will be monitored to ensure compliance w/contract requirements
Goal Statement:
Internal audits will be performed in regards to financial & contract compliance
Program Performance Measure: 
Agencies will be monitored for contract and financial compliance

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Evaluate
2 3 2 2 2 2 2 3

2.

3 3 3 6 3 3 3 3
3.

3 3 3 3 3 3 3 2
4.

14 14 14 14 14 0 14 1
5.

6 10 6 14 6 0 6 3

2.40
 

    Plan of Operation:  HEHSCJA-01-18
COAs:   None.

Outreach: Increase registered elders
Program Performance Measure: 
Conduct monthly outreach activities: 2 per month

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

units accurately & complete DAARS entries in a timely manner (monthly)
Goal Statement:
Activities: Increase intergenerational activities
Program Performance Measure:  
Provide one youth and elder activity per senior center
Goal Statement: 

Financial Management: Improvement of finance processes
Program Performance Measure:  Conduct
monthly reconciliation of all accounts & report to Central Administration
Goal Statement:  
Contract Compliance: Improvement of reporting to state funding agencies
Program Performance Measure:  Reporting all

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Customer satisfaction: Improvement of customer service

customer service (1) & provide relevant training (1) to minimize complaints
Goal Statement:

BRANCH/DIVISION: Executive/Department of Health
PROGRAM PERFORMANCE SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DALTCS - CHINLE AGENCY RESPONSIBLE PERSON:  James Begay, Jr., Prg Supvr II
BUSINESS UNIT NO: 113011



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Evaluate
2 2 2 2 2 2 2 2

2.

3 3 3 5 3 6 3 3
3.

3 3 3 3 3 3 3 2
4.

15 15 15 15 15 0 15 1
5.

6 8 6 6 6 0 6 1

1.80
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Outreach: Increase registered elders
Program Performance Measure:  
Conduct monthly outreach activities: 2 per month

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

units accurately & complete DAARS entries in a timely manner (monthly)
Goal Statement:
Activities: Increase intergenerational activities
Program Performance Measure:  
Provide one youth and elder activity per senior center
Goal Statement:

Financial Management: Improvement of finance processes

monthly reconciliation of all accounts & report to Central Administration
Goal Statement:  
Contract Compliance: Improcement of reporting to state funding agencies
Program Performance Measure:  Report all

Program Performance Measure:  Conduct

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Customer Satisfaction: Improvement of customer service

customer service (1) & provide relevant training (1) minimize complaints
Goal Statement:

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DALTCS - Fort Defiance Agency RESPONSIBLE PERSON:  Lucinda Martin, Hlth Svc Admtr
BUSINESS UNIT NO: 113012



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Evaluate
2 3 2 5 2 0 2 3

2.

3 3 3 3 3 3 3 2
3.

3 3 3 3 3 3 3 2
4.

20 20 20 24 20 0 20 1
5.

6 7 6 6 6 0 6 1

1.80

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Outreach: Increase registered elders
Program Performance Measure:  
Conduct monthly outreach activities: 2 per month

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

accurately & complete DAARS entries in a timely manner (monthly)
Goal Statement:
Activities: Increase intergenerational activities
Program Performance Measure:  
Provide one youth and elder activities per senior center
Goal Statement:

Financial Management: Improvement of finance processes

Conduct monthly reconciliation of all accts & report to Central Administration
Goal Statement:   
Contract Compliance: Improvement of reporting to the state funding agencies
Program Performance Measure: Record all unit

Program Performance Measure:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Customer satisfaction: Improvement of customer service

customer services (1) & provide relevant training (1) to minimize complaints
Goal Statement:

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DALTCS - CROWNPOINT AGENCY RESPONSIBLE PERSON:  Lucinda Martin, Hlth Svc Admtr
BUSINESS UNIT NO: 113013



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Evaluate
2 2 2 2 2 2 2 2

2.

3 3 3 3 3 3 3 2
3.

3 3 3 3 3 3 3 2
4.

13 13 13 13 13 0 13 1
5.

6 6 6 6 6 6 6 2

1.80
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Goal Statement:

Conduct monthly outreach activities; 2 per month
Program Performance Measure:
Outreach: Increase registered elders
Goal Statement:
Provide one youth and elder activity per senior center
Program Performance Measure: 

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

units accurately & complete DAARS entries in a timely manner monthly

Financial Management: Improvement of finance processes

monthly reconciliation of all accounts & report to Central Administration
Goal Statement:  
Contract Compliance: Improvement of reporting to state funding agencies

Activities: Increase intergenerational activities

Program Performance Measure:  Record all

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Customber Satisfaction: Improvement of customer service

customer service (1) & provide relevant training (1) to minimize complaints
Goal Statement:

Program Performance Measure:  Conduct

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DALTCS - TUBA CITY AGENCY RESPONSIBLE PERSON:  Charles Joe, Prg Supvr II
BUSINESS UNIT NO: 113014



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Evaluate
2 2 2 2 2 2 2 2

2.

3 0 3 0 3 0 3 1
3.

3 3 3 3 3 3 3 2
4.

16 16 16 15 16 0 16 1
5.

6 6 6 6 6 0 6 1

1.40
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Outreach: Increase registered elders
Program Performance Measure:  
Conduct monthly outreach activities: 2 per month

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

all units accurately & complete DAARS entries in a timely manner (monthly)
Goal Statement:
Activities: Increase intergenerational activities
Program Performance Measure:  
Provide one youth and elder activity per senior center
Goal Statement:

Financial Management: Improvement of finance processes
Program Performance Measure: Conduct
monthly reconciliation of all accounts & report to Central Administration
Goal Statement:  
Contract Compliance: Improcement of reporting to state funding agencies
Program Performance Measure: Report

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Customer satisfaction: Improvement of customer services

customer service (1) & provide relevant training (1) to minimize complaints
Goal Statement:

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: DALTCS - SHIPROCK AGENCY RESPONSIBLE PERSON: Anglene Joe, Program Supvr. II
BUSINESS UNIT NO: 113015



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Coordinate & develop
5 5 5 5 5 5 5 2

2.

8 8 8 8 8 5 8 1
3.

3 4 3 5 3 4 3 3
4.

5 5 5 5 5 5 5 2
5.

3 6 3 5 3 6 3 3

2.20
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

w/other health care facility projects & overall planning initiatives as directed.
Program Performance Measure:  Collaborate w/OPHCFD
to develop issue papaers, briefings, reports & other documents as directed.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

project summaries for NN, NAIHS, communities & external agencies.
Goal Statement:  Provide
technical support/guidance in initiating AE selection for design development
Program Performance Measure:  Coordinate public mtgs.
& develop educational materials specifically for design development process
Goal Statement:  Assist the OPHCFD/NDOH

to NAIHS, NN & Steerg Committee in completing Phase II SSER for BFHC
Program Performance Measure: Coordinate public education
on SSER 2 & develop resolutions to complete NN land Lease for project
Goal Statement:  Provide project
update at community meetings and as requested by NN & external agencies
Program Performance Measure: Coordinate & develop

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement: 

educational materials & progressive update on BGHC project
Goal Statement:  Provide assistance

Provide administrative & technical support to the Bodaway Gap Steering Committee

BRANCH/DIVISION: Executive/Department of Health
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: BODAWAY GAP/OPHCFD RESPONSIBLE PERSON:  Sylvia Etsitty-Haskie, Actg
BUSINESS UNIT NO: 113018                                                                          Program Manager



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Develop mtg. notices,
15 18 15 24 15 15 15 3

2.

10 13 10 11 10 10 10 3
3.

3 5 5 9 5 2 2 3
4.

4 12 4 5 4 3 4 3
5.

3 3 3 5 3 1 3 1

2.60
 

    Plan of Operation:  HEHSCJA-01-18
COAs:  None.

Average Score:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

PUEBLO PINTADO STRG COMM/OPHCFD

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  Assist NDOH/OPHCFD
to develop issue papers, briefings, reports & other documents as directed.
Program Performance Measure:  Coordinate w/OPHCFD
to develop issue papers, briefings, reports & other documents as directed.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

agendas, resolutions, letters, briefings/issue paper, project reports/qtr.

113020
Executive/Department of Health

to Pueblo Pintado Steering Committee in advocating for PPHC Project
Goal Statement:  Provide technical support

Assist NAIHS in securing the PPHC site with the Navajo Nation

3rd Qtr.

meetings, conf. calls w/IHS/OES, NN & dev. Project progress rpts.

Program Manager

Program Performance Measure:  
Develop report briefings reports to chapters, NDOH, HEHSC on PPHC project

Program Performance Measure: Attend site related

Program Performance Measure: Acquire project info thru

Goal Statement:
Collect and disseminate information on Pueblo Pintado Health Ctr Project

RESPONSIBLE PERSON:  Sylvia Etsitty-Haskie, Actg

chapters, general public, NDOH, NN to maintain support for PPHC

Goal Statement: 

Total 
ScoreApproved FY 2020 Program Performance Criteria 

mtgs., w/NAIHS, NN, NNC, local chapters, PPSC; follow up on site docs.
Goal Statement:  Provide outreach to

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

2 3 3 3 3 3 2 3
2.

25 22 25 36 25 51 25 3
3.

50 35 50 35 50 0 50 1
4.

10 10 10 10 10 10 10 2
5.

10 10 10 10 10 13 10 3

2.40

Some services interrupted due to NN Government shutdown.

report the plan to the Naabik'iyati' by the end of the second quarter.

Goal Statement:

Implement cultural preservation in Navajo language for all DHR programs.

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide quarterly leadership training for DHR program managers.

Program Performance Measure:

LC #7: The Women's Commission does not have a budget in the Comprehensive Budget.  The Division Director shall develop long range plan for the women's commission and

Goal Statement:

Average Score:

Goal Statement:

Upgrade on leadership and management training for programs.

Plan of Operation: CJA-3-16 /  2 NNC § 1703 & 1704.  

Conduct cultural sensitivity training through community outreach for all DHR programs.

Goal Statement:

Implement on-site surveys, survey boxes, and training on customer services.

Oversee all Department of Human Resource Programs on expending of funds.
Goal Statement:

Upgrade on providing quality customer service.

Update Policies and Procedures for all Department of Human Resource Programs.

Evaluating current policies, procedures, and standing operating procedures.

Program Performance Measure:
Maintain allocated funds to be spent at 25% per quarter.

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

PROGRAM NAME:
114001

Executive / Division of Human Resources

Division of Human Resources-Administration
BUSINESS UNIT NO:
BRANCH/DIVISION:

Program Performance Measure:

2nd Qtr1st Qtr
PROGRAM RESULTS

4th Qtr

Division Director
Dr. Perphelia Fowler

3rd Qtr

RESPONSIBLE PERSON:

Total 
Score



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

2 2 N/A N/A N/A N/A 3 2
2.

5 2 5 1 5 0 5 1
3.

1 1 1 1 1 0 1 1
4.

1 1 N/A N/A N/A N/A N/A 2
5.

N/A N/A 1 0 N/A N/A N/A 1

1.40

Christmas Music Program

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To host a Navajo Nation Spring Music Festival within the 2nd Quarter.
Goal Statement:

Navajo Nation Music Festival.

Plan of Operation: HEHSCD-043-13

FMP: BFD-47-13

Interruption of Services/Activities due to the Pandemic and Government Shutdown.

Solicit new members.
Goal Statement:

Division Director

3rd Qtr

To participate in five Navajo Nation Agency Fair Parades throughout FY 2020.

Total 
Score

Program Performance Measure:

To solicit five new Navajo nation Band Members per quarter.

Executive / Division of Human Resources

Program Performance Measure:

Average Score:

4th Qtr

To conduct one administrative meeting with Band Director/Coordinator per quarter.

Goal Statement:

To host a Navajo Nation Christmas Music program within the 1st quarter.
Goal Statement:
Administrative meeting.

Program Performance Measure:

Goal Statement:

Dr. Perphelia Fowler

2nd Qtr1st Qtr

FY 2020 Program Performance Criteria 

BRANCH/DIVISION:
BUSINESS UNIT NO:
PROGRAM NAME:

Program Performance Measure:

114002

Program Performance Measure:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Navajo Nation Agency Fair Parades.

Navajo Nation Band



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

 
2 2 2 3 2 4 2 3

2.

To reach three local news stations
N/A N/A 1 1 1 1 1 2

3.

N/A N/A 1 1 1 0 N/A 1
4.

N/A N/A 1 1 1 1 1 2
5.

N/A N/A 1 1 1
.

1.80

Program Performance Measure:

Program Manager

To produce eight media & film production e.g. live streaming, recruitment video, etc.

PROGRAM RESULTS

Program Performance Measure:

To build clientele with organizations for revenue generating opportunities.

2nd Qtr Total 
Score

To secure funds to make operable two NNTVF Programs: 1 NTAP and 2. NFP.

Program Performance Measure:
to share content and employment opportunities.
Goal Statement:

Goal Statement:

To establish a substantial program to provide community relations & employment opportunities.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

To perform Navajo media content production relative to the TV programming schedule.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement:

114003
Executive / Division of Human Resources

Goal Statement:
To establish a working relationship with other tribal TV stations.

PERFORMANCE ASSESSMENT SCORE

To maintain three viable & stable working relationships with clientele for media serves.
Goal Statement:

1st Qtr

Program Performance Measure:

2 1

Edsel Pete

4th Qtr3rd Qtr

RESPONSIBLE PERSON:Navajo Nation TV & Film

To create educational partnerships with local and state colleges or universities.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

N/A

Average Score:

Plan of Operation: HEHSCJN-11-18 "Exhibit A" 

OMB Comments:

To propose a media & film curriculum to three colleges and/or state universities.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

ONLR will travel to construction sites
2 2 2 3 2 0 2 1

2.

15 34 15 22 15 0 15 3
3.

4 6 4 4 4 0 4 1
4.

5 6 5 5 5 0 5 1
5.

ONLR staff will make unannounced
20 72 20 39 20 0 20 3

1.80

BUSINESS UNIT NO:

1st Qtr

PROGRAM NAME:

2nd Qtr

BRANCH/DIVISION:

Office of Navajo Labor Relations
114004

Total 
Score

Prog. Mgr. I

PROGRAM RESULTS

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE
Executive / Division of Human Resources

4th Qtr3rd Qtr

Ronald M. Curtis

Goal Statement:

Four orientations workshops will be provided to employers each quarter.

Program Performance Measure:

Goal Statement:

ONLR will conduct local case management services in all five agencies.

FY 2020 Program Performance Criteria 

Goal Statement:

ONLR will provide construction site orientations for all new employers.

ONLR staff will provide workshops for tribal entities/enterprises.

and meet with project managers to provide orientations.
Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Labor Compliance Officers will provide individual case management services.

Goal Statement:

ONLR will provide employer training of NPEA and other Navajo employment laws.

Plan of Operation: HEHSCN-27-14

Goal Statement:
Provide orientations of the NPEA to tribal departments/organizations.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 = Exceeded

FMP: BFAP-14-14

Average Score:

inspections of construction sites and issue corrective actions.
Program Performance Measure:
Jobsite inspections will be conducted to enforce NPEA and non discrimination in hiring Navajos.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

50 1,649 50 115 50 0 50 3
2.

50 0 50 51 50 0 50 1
3.

50 277 50 1,038 50 0 50 3
4.

50 321 50 178 50 0 50 3
5. Conduct an Annual NN Training Needs

N/A N/A N/A N/A 1 0 N/A 1

2.20

Troy Cook

FY 2020 Program Performance Criteria 

Provide progressive/specialized trainings each month.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide training to NN employees on overall structure, benefits and policies.

Navajo Staff Development & Training Department
BUSINESS UNIT NO:

Total 
Score

Conduct monthly employee Multi-Service Orientations.

2nd Qtr

Goal Statement:

Goal Statement:

3rd Qtr 4th Qtr

Average Score:

training to increase performances and knowledge.

Plan of Operation: HEHSCMY-013-12.

Provide a comprehensive training needs analysis by the third quarter.

Conduct SDTD basic, intermediate, and advance computer trainings.

Goal Statement:

Program Performance Measure:

Conduct SDTD progressive/specialized 

Analysis for purpose of identifying the training topics.

RESPONSIBLE PERSON:

Goal Statement:

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME:

BRANCH/DIVISION:

FMP: BFAP-07-04

OMB Comments:

Conduct SDTD basic, and advance NNPPM and HR related topics trainings.
Program Performance Measure:

Goal Statement:

Training Supervisor114006
Executive / Division of Human Resources

Provide NNPPM and HR related trainings each month.

Program Performance Measure:
Provide computer trainings to employees/participants each month.

Program Performance Measure:

Program Performance Measure:

PROGRAM RESULTS
1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Develop/maintain a Loss Work-time (LWT)

Establish data base applicable to all
6 6 6 6 6 4 6 1

2.

2 2 2 2 2 2 2 2
3.

2 2 2 2 2 4 2 3
4.

4 4 4 4 4 4 4 2
5.

4 4 4 4 4 2 4 1

1.80

Program Performance Measure:

2nd Qtr

BRANCH/DIVISION:
BUSINESS UNIT NO:
PROGRAM NAME:

Executive / Division of Human Resources
114007

Navajo Occupational Safety & Health Administration

work places of Government, Enterprises, Entities, Chapters, Schools & Contractors.

1st Qtr

Program Performance Measure:

Goal Statement:

Collection, Compilation and Analysis of job injuries, accidents & Illnesses.
Goal Statement:

Goal Statement:

FMP: BFAU-42-04

4th Qtr

Walter B. Hudson, PPSRESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
3rd Qtr

Provide consultations, inspections, investigations & enforcements.

Total 
ScoreFY 2020 Program Performance Criteria 

Conduct four consultations, inspections and/or investigations.

Continue develop/drafting unique Standard & Regulations.

Goal Statement:

Plan of Operation: GSCJN-48-03.   

Provide Safety & Health training to the Political Subdivision:RESOLUTION CAP-34-98

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Conduct four Safety & Health certifiable training per quarter.

Average Score:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Supervisor I

Conduct two working sessions per quarter with the Senior Safety Technicians.

Goal Statement:

Provide safety & Health consultation/presentations.

Conduct two Regulation presentations per quarter at field/agencies.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3,000 9,452 3,000 3,599 3,000 8,809 3,000 3
2. To report the amount of child support

150 246 150 169 150 129 150 3
3.

155 181 155 42 155 13 155 1
4.

125 121 125 31 125 13 125 1
5.

2,000 5,252 2,000 2,914 2,000 5,908 2,000 3

2.20

To establish 125 child support orders per quarter.

To report total number of new paternities established or acknowledged.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain an active caseload of at least 3,000 cases on a quarterly basis.

payment held from distribution by researching and resolving cases.
Program Performance Measure:

Program Performance Measure:

To establish 155 paternities per quarter.

Note: Numbers @ 20% General Funds.

To report total number of new child support orders established.

Plan of Operation: Statutory Reference is HEHSCD-27-16

Goal Statement:

Program Performance Measure:

Goal Statement:

Goal Statement:

Average Score:

To report the number of obligated cases quarterly.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

To report the total number of open cases.
Goal Statement:

Program Performance Measure:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Navajo Nation Department of Child Support Services
114008  External Funds Cash Match

Executive / Division of Human Resources

Judy K. Platero, Prog. Mgr. I

PROGRAM RESULTS
1st Qtr Total 

ScoreFY 2020 Program Performance Criteria 
3rd Qtr

To maintain 2,000 child support cases with a court order quarterly.

2nd Qtr

To resolve 150 child support cases with undistributed collections on a quarterly basis.

Goal Statement:

Program Performance Measure:

4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Process employment applications per

400 1,776 400 1,613 400 230 400 3
2.

5 3 5 2 5 5 5 1
3. Process Personnel Action Forms per

Provide timely process of incoming
350 387 350 927 350 595 350 3

4.

60 81 60 89 60 51 60 3
5.

60 397 60 175 60 124 60 3

2.60

quarter to NNPPM timeline of 5 working days.

Program Performance Measure:
Timely process of incoming Position Classification Questionnaires.

Plan of Operation: Statutory Reference is NABIAP-26-16

Average Score:

Post Job Vacancy Announcements as received on a daily basis.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Program Performance Measure:

Process approval of Policies and Procedures.

Goal Statement:

Program Performance Measure:

Goal Statement:

Process Job Vacancy Announcements.

Process Position Classification Questionnaires within a period of 30 working days.

OMB Comments:

Personnel Action Forms from submission to approval.

Program Performance Measure:

Department of Personnel Management

Provide timely process incoming employment applications.
Program Performance Measure:

BRANCH/DIVISION:

Develop and update Policies and Procedures.

PROGRAM NAME:

Goal Statement:

4th Qtr

FY 2020 Program Performance Criteria 

114009BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE
3rd Qtr

Goal Statement:
quarter according to NNPPM timeline of 10 working days.

Goal Statement:

Tonia W. Becenti, 

Total 
Score

Executive / Division of Human Resources
PROGRAM RESULTS

1st Qtr

RESPONSIBLE PERSON:

2nd Qtr

HR Director



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

250 780 250 406 500 319 500 3
2. NDWD will provide program services to

250 331 250 232 250 211 250 3
3. NDWD will provide program services to

250 116 200 84 150 82 150 1
4. NDWD will provide program services to

100 75 150 81 100 76 100 1
5.

26 36 26 26 26 27 26 3

2.20

Plan of Operation: Statutory Reference is HEHSCO-26-17

Maintain 100 partnerships and with an increase of 5% per Fiscal Year.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Goal Statement:

Program Performance Measure:

SYSP will serve 750 total participants per Fiscal Year.

3rd Qtr

Native Employment Works (NEW) participants.

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Roberta Roberts

Program Performance Measure:

NDWD will capture 1,500 Self-Service customers per Fiscal Year.

4th Qtr

Navajo Dept. of Workforce Development

Career service will be reported from NDWD Workforce Centers.

CSP will serve 900 total participants per Fiscal Year.

1st Qtr Total 
Score

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Goal Statement:
NEW Program will serve 400 total participants per Fiscal Year.

NDWD will retain and recognize partnerships through continued collaboration.

Supplemental Youth Services Program (SYSP) participants.
Goal Statement:

Goal Statement:

2nd Qtr

Comprehensive Services Program (CSP) participants.

Department Manager III

PROGRAM RESULTS

Program Performance Measure:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO: 114010

Executive / Division of Human Resources

FY 2020 Program Performance Criteria 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
150 306 150 335 150 61 150 3

2. Goal Statement:

Program Performance Measure:
100 158 100 158 75 41 50 3

3. Goal Statement:

Program Performance Measure:
75 148 75 177 50 25 50 3

4. Goal Statement:

Program Performance Measure:
150 306 150 335 125 66 100 3

5. Goal Statement:

5 6 6 6 6 0 6 1

2.60

To timely process regular status employees' background

Conduct orientation for all applicants & regular status employee during intake process.

OMB Comments:

   Plan of Operation: HEHSCMA-04-14

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

To provide timely process of regular status employees' background checks.

Provide orientation and collect survey from applicants/employees.

Program Performance Measure:

Office of Background Investigations RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr

Jolene Etsitty

To provide timely process prospective new employees background checks.

Provide professional background investigation and adjudication services per quarter.

114018
Executive / Division of Human Resources

HR Adjudicator

3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

Provide fingerprinting, background checks and adjudication services per quarter.
Process new applicant background checks each quarter

checks according to OBI procedures.

PROGRAM NAME:

   FMP: BFJY-18-14

Conduct community outreach to provide information of OBI intake process.

Provide community outreach to programs, divisions and the public per quarter.

BUSINESS UNIT NO:
BRANCH/DIVISION:

according to OBI Procedures.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

60 66 60 68 60 14 60 1
2.

4,000 4,415 4,000 4,472 4,000 4,449 4,000 3
3.

$810 $838 $810 $845 $810 $848 $810 3
4.

10,000,000 11,021,053 10,000,000 11,281,789 10,000,000 11,321,242 10,000,000 3
5.

150 501 150 150 150 0 150 3

2.60

Number of new retirees per quarter.

Goal Statement:

714001

Goal Statement:

Program Performance Measure:

Executive / Division of Human Resources

Provide assistance in preparation of calculations to eligible employees.

Number of retirees receiving retirement benefits per quarter.

Review and evaluate contribution to retirement trust fund.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Provide eligible employees with timely and financially secure retirement benefits.
Goal Statement:

FY 2020 Program Performance Criteria 

Goal Statement:

Plan of Operation: Statutory Reference is BFS-36-18.

Total amount of retiree benefit payments per quarter.

Average Score:

Coordinate retirement benefits for all eligible NN retirees with maximum monthly benefits.

Program Performance Measure:

2nd Qtr1st Qtr 3rd Qtr

To provide preparation and scanning of retiree documents on a quarterly basis.

Goal Statement:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Average monthly retiree pension payment amount per quarter.

To provide preparation and scanning of retiree individual files.

Delegated Retirement Plan Administrator

Total 
Score

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

RESPONSIBLE PERSON:

PROGRAM RESULTS
4th Qtr

Navajo Nation Dept. of Retirement Services

PERFORMANCE ASSESSMENT SCORE

Andrea Holmes



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

800 1,166 800 2,113 800 389 800 3
2.

4 4 4 4 4 0 4 1
3.

80 1,049 80 572 80 21 80 3
4.

85 119 85 116 85 123 85 3
5.

75 51 75 59 75 242 75 3

2.60

4th Qtr

Goal Statement:

Assist in training and orientations to provide outreach of the retirement benefits.

Serve 800 clientele on all retirement services per quarter.

Provide services and assistance to participants on their retirement benefits.

714002
Executive / Division of Human Resources

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

3rd Qtr

Update employee service records on quarterly basis.
Program Performance Measure:

Plan of Operation: Statutory Reference is BFS-36-18.

Average Score:

Encourage 75 participants to increase their contribution rate per quarter.

OMB Comments:

Provide new Employee Orientations/presentations to interested departments per qtr.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To encourage participants to increase contribution rate.
Goal Statement:

Program Performance Measure:

Update 80 employees service records per quarter.
Goal Statement:

Program Performance Measure:

NNDRS-Retirement Services

BRANCH/DIVISION:

FY 2020 Program Performance Criteria 

Increase new enrollments at 85 per quarter.

Program Performance Measure:

Goal Statement:

Delegated Retirement Plan Administrator

1st Qtr 2nd Qtr

Program Performance Measure:
To promote enrollment to employees to participate in the 401K Savings Plan.

RESPONSIBLE PERSON:

PROGRAM RESULTS

PROGRAM NAME: Andrea Holmes

Total 
Score
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714003

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 3 3 3 3 3 3 2
2.

1 2 1 1 1 1 1 3
3.

1 5 1 2 1 2 1 3
4.

1 4 1 3 1 2 1 3
5.

2 3 2 2 2 3 2 3

2.80

FY 2020 Program Performance Criteria 

Program Performance Measure:

Complete one work session annually.

To convene Retirement Plan Committee per quarter.

NNDRS - Retirement Plan Administration Committee

Executive / Division of Human Resources

4th Qtr

To receive and accept the Actuarial, Investment and Valuation reports.

Program Performance Measure:
Number of legislations acted upon per quarter.

Provide research, accept recommendations and/or improve to the retirement pension plans.

Based on recommendations, any legislations will be drafted & presented to the committee.

1st Qtr 2nd Qtr

Plan of Operation: Statutory Reference is BFS-36-18.

RESPONSIBLE PERSON:
BUSINESS UNIT NO:

PROGRAM RESULTS

Andrea HolmesPROGRAM NAME:

BRANCH/DIVISION:
PERFORMANCE ASSESSMENT SCORE

Delegated Retirement Plan Administrator

Average Score:

Goal Statement:

To adhere to the duties/responsibilities of the retirement plan provisions.

Program Performance Measure:
To gain knowledge/skills/abilities in the retirement pension plan administration.

To approve Deferred Comp., 401K & Defined Benefit reports & amendments to the plan.

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To allow committee members to attend professional trainings per quarter.

Total 
Score

3rd Qtr

Goal Statement:

Goal Statement:

Program Performance Measure:

Goal Statement:

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

5,000 6,498 5,000 2,457 5,000 1,416 5,000 1
2.

250 452 250 274 250 150 250 3
3.

100 226 100 74 100 708 100 3
4.

5 2 5 2 5 0 5 1
5.

200 244 200 226 200 0 200 1

1.80

Plan of Operation: Statutory Reference is HEHSCMY-11-19

Records custodianship and management.
Program Performance Measure:
To monitor agency offices each quarter.

To research, prepare and certify 400 entitlement documents.
Goal Statement:

Average Score:
OMB Comments:

Goal Statement:
Provide Tribal photo Identification Cards.

To issue 200 Tribal Photo Identification Cards each quarter.
Program Performance Measure:

FMP: BFMA-21-12

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Program Performance Measure:
To assign 1000 new enrollment numbers.
Goal Statement:
Determine entitlements for services and benefits.
Program Performance Measure:

Enrollment of Tribal members.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Compilation and documentation of tribal membership and enrollment.
Program Performance Measure:
To add/update 5,000 membership records into the enrollment database.

BRANCH/DIVISION: Executive / Division of Human Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Navajo Office of Vital Records and Identification RESPONSIBLE PERSON: Ronald Duncan
BUSINESS UNIT NO: K190735 Program Manager I



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. The Division will have each department

by the end of the 1st Qtr.  Division Master to be printed/distributed by the start of 2nd Qtr.

12 8 1 1 N/A N/A N/A 1
2. Goal Statement:      The Division will have each department

Program Performance Measure: To monitor the progress of each dept.
N/A N/A 12 12 12 6 12 1

3. Goal Statement:      

Program Performance Measure: To monitor all established DNR

6 12 6 16 6 6 3 3
4. Goal Statement:      Department Managers and

Program Performance Measure: To monitor services provided by each
12 10 12 12 12 10 12 1

5. Goal Statement:

Program Performance Measure:
4 7 4 36 4 10 4 3

1.80
Plan of Operation: RDCO-79-16

Develop and disseminate news releases, provide forums for programs.

To communicate with NN Stakeholders through public relations & mrktg prog.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Department, as well as special projects being completed.  Target services and 

internal interdepartmental teams' progress & degree of completion of Master Plan

Goal Statement:

Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE

projects handled by inter-department teams.

projects to secure technical & planning projects by the end of 4th quarter.

supervisors will provide quarterly completion updates to division leadership.

Program Performance Measure:

Complete quarterly benchmark assessments for division

develop its Master Plan and provide its FY 2020 plan to the Division Administration

FY 2020 Program Performance Criteria 

To make sure each department has its goals & priorities established for the FY.

provide a completed report to the Division on a quarterly basis.

and provide feedback on their progress with their Master Plan/RDC directives.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Division of Natural Resources - Administration
115001

Dr. Rudy ShebalaRESPONSIBLE PERSON:

Total 
Score

PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr

 Executive Director

4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
40 49 40 5 40 5 40 1

2. Goal Statement: At each district meeting (16/mo.) the

Program Performance Measure: Manage Grazing Violations by ensuring
48 85 48 0 48 0 48 1

3. Goal Statement:

Program Performance Measure: Manage Grazing Permit, follow mediation
96 62 96 90 96 90 96 1

4. Goal Statement:

Program Performance Measure: Manage organizational issues-standardize
12 3 12 36 12 36 12 3

5. Goal Statement:

Program Performance Measure: At the permittee meeting will provide
234 99 234 150 234 150 234 1

1.40

At District meetings,  DGC will identify grazing permits that require

process, DGC will address grazing issues among permittees.

Plan of Operation: RDCO-79-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

PROGRAM NAME: Agr. - District Grazing Committee RESPONSIBLE PERSON: Leo Watchman,
BUSINESS UNIT NO: 115002 Department Manager

permittees comply with permitted Sheep Unit according to grazing permit.

information from DGC manual, NNC title III, 25 CFR, etc. to the public.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

District Grazing Committee (DGC) will address grazing issues among permittees.

Total 
ScoreFY 2020 Program Performance Criteria 

Each agency shall assist in 10 activities to remove excess/unauthorized livestock.

Each Agency will implement ten removal
activities within their agency with a total of 40 for the Year.

management  for (1) probate; (2) transfer; (3) cancellation; (4) adjustment, (5) refer to

OMB Comments:

policy/procedures, inter district matters, range management projects/Resolution

and training on DGV manual, NNC Title III, 25 CER,

Office of Hearing & Appeals; and/or disputes, 2/month, 96/year.

At each agency meeting, DGC will address 2 organizational issues..

(1) DGC or (78) DGC will provide community education 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

5 4 5 7 5 3 5 1
2.

Oil and Gas Lease Inspections for 
150 226 150 218 150 253 150 3

3. Goal Statement:

30 35 30 26 30 0 30 1
4. Goal Statement:

1 1 1 1 1 4 1 3
5. Goal Statement: Complete 60 Coal Mine Reclamation

16 15 16 13 16 0 16 1

1.80

BUSINESS UNIT NO:

Total 
Score

PERFORMANCE ASSESSMENT SCORE

Minerals Department
Principal Geologist

3rd Qtr

RESPONSIBLE PERSON:

4th Qtr2nd Qtr

115004

1st Qtr

BRANCH/DIVISION:
PROGRAM RESULTS

Executive / Division of Natural Resources

Complete 20 Oil, Gas & Solid Mineral Royalty Audits including
issue and demand letters & RIK collection and accountability reviews.

Initiation of Minerals and Energy Development Projects.

OMB Comments:

Coal Mine Reclamation inspections of 3 Coal Mines.

Identify viable Minerals and Energy Development and Exploration Projects.

to 120 mine and sand & gravel workers.
Provide new certification and re-certification Mine Safety training

Program Performance Measure:

Program Performance Measure:

Plan of Operation: RDCO-79-16.  

Inspections on Blk Mesa/Kayenta/McKinley & Navajo Mines. 

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Program Performance Measure:

Program Performance Measure:

PROGRAM NAME:

Production Verification, Site Security and Environmental Compliance.

Oil, Gas & Solid Minerals Royalty Audits, Compliance Reviews/issue letters/Appeals.

Aktar Zaman

Mine Safety Training pursuant to Title 30, Code of Federal Regulations, Parts 46 & 48.

producing leases and witness oil sales and meter calibrations.
Goal Statement:   Conduct 600 Oil and Gas lease inspections of 7 units and 51

Program Performance Measure:

FY 2020 Program Performance Criteria 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

60 30 60 26 60 20 60 1
2. Goal Statement: Issue resolutions or official letters of

Per mediation authority, ENLB district
50 10 50 7 50 15 50 1

3. Goal Statement: Conduct livestock tally of 1, 370 grazing

ENLB members shall ensure
355 88 355 70 355 50 355 1

4. Goal Statement: The ENLB will implement (12) voluntary

8 0 8 2 8 0 8 1
5. Goal Statement: ENLB shall determine and provide

ENLB will assist and provide
6 6 6 6 6 3 6 1

1.00

FMP: BFAU-49-05

ENLB will initiate and conduct the removal of excess & unauthorized livestock & equine.

guidance to grazing permittees to improve range management, working with technical

removal/entrapments/roundups to remove excess & unauthorized livestock and equine.

Average Score:
agencies to complete conservation measures.

Plan of Operation: RDCO-79-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Department Manager

Total 
Score

33 educational seminars/month on range and livestock management.

PROGRAM RESULTS

FY 2020 Program Performance Criteria 

shall address (6) grazing disputes, transfer of grazing permits, permit recommendation.

2nd Qtr

Executive / Division of Natural Resources
115005

Assist grazing permittees with proper grazing, regulations, policies and laws.

PROGRAM NAME:

Eastern Navajo Land Board (ENLB) members shall complete

Program Performance Measure:

recommendation & mediation agreements & documents in monthly meeting minutes.

4th Qtr

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:
permittees comply with the Animal Unit specified on the Grazing Permit.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

3rd Qtr

Leo Watchman, Jr.RESPONSIBLE PERSON:Agr. - Eastern Nad/JL Broads

BRANCH/DIVISION:
BUSINESS UNIT NO:

Range Management Unit recommendations to the BIA (1 per District per month).

permittee in (4) grazing districts & other livestock belonging to non-permittee & issue violation.

1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

26 7 26 3 26 9 26 1
2. Goal Statement:

39 37 39 1 39 15 39 1
3. Goal Statement:

Crop Report. N/A 33 30 14 N/A 5 30 3
4. Goal Statement:

Farm Improvement. 26 3 26 5 26 31 26 1
5. Goal Statement:

Address Land Use Permit issues. 26 14 26 3 26 4 26 1

1.40

30 (70%) of the 43 members will submit 2 crop reports per year to

Each Farm Board (13) will complete (2) farm improvement

Each Farm Board (13) will address two (2) LUP issues per

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Average Score:
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

NN Dept. of Agr. For submittal to Res. Dev. Comm and Division of Natural Resources.

quarter for a total of 104 per year.
Program Performance Measure:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

RESPONSIBLE PERSON:

Plan of Operation:   RDCO-79-16

Farm Outreach.

Each Farm Board (13) will provide education/training, (3) mtgs qtrly or 156 for the year.

projects per quarter for a total of 104 per year.

Total 
Score

2nd Qtr

Conservation plan.

Each Farm Board (13) will complete (2) Land Use Permit (LUP) 
conservation plans per quarter or 104 for the year.

Department Manager

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr3rd Qtr

Agr. - Major Irrigation Farm Board
115007

Executive / Division of Natural Resources

Leo Watchman, Jr

1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

To promote water infrastructure 
4 8 4 5 4 6 4 3

2. Goal Statement:

To provide grant & contractor oversight
4 8 4 5 4 5 4 3

3. Goal Statement:

To provide grant & contractor oversight
3 4 3 3 3 3 3 3

4. Goal Statement: NM Water Rights Settlement Funded

Provide grant & contractor oversight for
5 8 5 5 5 5 5 3

5. Goal Statement:

Provide water infrastructure development
4 6 4 6 4 4 4 3

3.00Average Score:

Water Rights technical work to assist Navajo Nation Water Rights Commission.

settlements efforts.

for water infrastructure projects funded by federal agencies. Assist w/reimbursements.

Program Performance Measure:

Program Performance Measure:
funds provided for Nav.-Gallup Water Supply Project & Grndwater Conjunctive Wells.

recommendations & technical work assistance to ongoing litigation/negotiation/

Water Infrastructure planning and development projects.

Jason JohnRESPONSIBLE PERSON:PROGRAM NAME: DWR - Water Resource Management

State Funded Water Infrastructure Planning, Design & Construction Projects.

development in coordination w/ NTUA/IHS & other agencies. Provide info.to support.

Department Manager IIIBUSINESS UNIT NO:
BRANCH/DIVISION:

Promote/monitor water infrastructure development & provide geotechnical/project information.

115009
Executive / Division of Natural Resources

Goal Statement:

Program Performance Measure:

Program Performance Measure:
Federally Funded Water Technical Studies & Water Infrastructure Development Projects.

PROGRAM RESULTSPERFORMANCE ASSESSMENT SCORE

for water infrastructure projects funded through NM Ind. Affairs Dept. & state agencies.

Program Performance Measure:

Plan of Operation: RDCO-79-16

Total 
Score

3rd Qtr

FY 2020 Program Performance Criteria 
4th Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

4 4 4 4 4 4 4 2
2. Goal Statement:

Water infrastructure System 
4 6 4 5 4 5 4 3

3. Goal Statement:

Irrigation & Groundwater Infrastructure
4 6 4 5 4 5 4 3

4. Goal Statement:

5 10 5 6 5 5 5 3
5. Goal Statement:

4 4 4 4 4 8 4 3

2.80

Plan of Operation:  RDCO-79-16

Provide technical support, review budget documents and assist with presentations.

PROGRAM RESULTS

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Department of Water Resources - Adm.
Department Manager III

PERFORMANCE ASSESSMENT SCORE
2nd Qtr1st Qtr 3rd Qtr

Jason John

Executive / Division of Natural Resources

Total 
ScoreFY 2020 Program Performance Criteria 

115011
RESPONSIBLE PERSON:

4th Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Review of Funding Agreements, Contracts, Budgets, etc.

Participate in local meetings, Council Committee meetings and other.

Provide Technical information to Public, Chapters & Navajo Leadership.
Program Performance Measure:

Program Performance Measure:

Infrastructure Development & Improvements - Water Systems.

Oversight and coordination of planning, design and construction agreements.

Administration of Water Resource Programs.

Water Development - New Mexico San Juan River Settlement Projects.

Average Score:

Evaluations, Design, Development, SOW, Budget, etc.

Water Rights - Navajo Water Rights Commission (NNRWC)
Program Performance Measure:

Program Performance Measure:

Program Performance Measure:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Infrastructure Development -

Program Performance Measure:   
N/A N/A N/A N/A 1 1 N/A 2

2. Goal Statement:

Program Performance Measure:   
N/A 1 N/A 1 1 1 1 3

1 2 1 2 1 4 1 3
1 mi 1 1 mi. 2 1 mi. 1 1 mi. 3

3. Goal Statement:

Program Performance Measure:   
15 91 15 58 20 21 20 3
6 39 6 50 6 23 6 3

4. Goal Statement:

Program Performance Measure:   
2 8 2 9 2 8 2 3
4 12 4 5 5 0 5 3

2.88

Principal Geologist

Total 
Score

Najam Tariq

FY 2020 Program Performance Criteria 

BRANCH/DIVISION:
BUSINESS UNIT NO:
PROGRAM NAME: RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

DWR - Technical/Construction

b. Complete setup of (4) 4,000 gallon water storage tanks.

2nd Qtr1st Qtr

Complete drilling of one deep water well by 9/2020.

Infrastructure Development - promote/sustain livestock economy - serve elderly, veterans & youth.

Executive / Division of Natural Resources

promote/sustain livestock economy - serve elderly, veterans & youth.

a. Complete construction of (2) 24,000 gallon water storage tank.

115012

a. Purchase and install eight stock  troughs.

c. Complete construction of four miles of water line extension.

Infrastructure Development - promote/sustain livestock economy - elderly, veterans, and youth.

PROGRAM RESULTS
4th Qtr3rd Qtr

a. Complete minor/major/repairs & maintenance of 70 small and large equipment

promote/sustain livestock economy, serve elderly, veterans & youth.

b. Complete transport srvs for water construction activities including all field offices.

Repair equipment used for Infrastructure Development,

b. Complete construction & rehabilitation of eighteen earthen dams.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
Plan of Operation: RDCO-79-16.

Average Score:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

serve elderly, veterans and youth.
Program Performance Measure: Operate and maintain livestock water

150 350 150 372 200 125 200 3
2. Goal Statement:

serve elderly, veterans & youth.
Program Performance Measure:

80 168 80 109 80 27 80 3
3. Goal Statement:

Program Performance Measure:
80 109 80 94 80 90 80 3

4. Goal Statement: Infrastructure Development 
Promote/sustain livestock economy - serve elderly, veterans & youth.
Program Performance Measure:

4 4 4 5 4 4 4 3
5.

Program Performance Measure:
1 3 1 2 1 1 1 3

3.00

Operate and maintain community water system.

Operate and maintain irrigation water facilities.

Infrastructure Development - promote/sustain livestock economy - serve elderly, veterans & youth.
Goal Statement:

Infrastructure Development - promote/sustain livestock economy -

Infrastructure Development - promote/sustain livestock/

4th Qtr

Principal Geologist

Maintain five regional watering points.

FY 2020 Program Performance Criteria 

Operate and maintain livestock water distribution systems (tanks, trough, waterlines).

agricultural economy - serve elderly, veterans & youth.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Executive / Division of Natural Resources

facilities (well, windmill, solar, jack pump, submersible, etc.

Infrastructure Development - promote/sustain livestock economy -

Najam Tariq

1st Qtr 2nd Qtr Total 
Score

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE
3rd Qtr

DWR - Operations and Maintenance
115013

PROGRAM RESULTS

Average Score:
OMB Comments:

Plan of Operation: RDCO-79-16.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: As a public service we base our 

Program Performance Measure:  To create and maintain Navajo Pride
5 11 5 6 10 2 10 1

2. Goal Statement:

Program Performance Measure:  To have two exhibits in the research and
1 1 N/A 1 1 1 N/A 3

3. Goal Statement:

Program Performance Measure:  To build at least two exhibits per year.

N/A 1 1 0 N/A N/A 1 2
4. Goal Statement: Measure performance bases on the number

Program Performance Measure:  To host meetings, conferences and
75 98 75 64 100 5 100 1

5. Goal Statement: Performance is evaluated by the 

Program Performance Measure:  To meet the needs of our many visitors w/

18,000 23,250 20,000 20,352 22,000 300 24,000 1

1.60

Plan of Operation: GSCMA-10-10.   

place to conduct business, to obtain cultural insight and/or to simply relax.

Total 
Score

Average Score:

of meetings, conferences, trainings, special events and classroom sessions held.

Museum staff will design and layout the galleries, and work on gallery construction 

base on culture, history and sovereignty.

and the people look forward to our new exhibits.
implementing select exhibits each year.  Exhibits are synonymous with the word "museum"

with a tremendous amount of time spend on choosing an appropriate exhibit and preparing for it.

positive customer relations.  Committed to assisting our guests by providing a

tourists, government official, meeting attendees and the general public for varied reasons & services.

classroom sessions for NN Dept. /programs & outside organizations.

The museums work performance is bases on constructing and

PROGRAM NAME:

BRANCH/DIVISION:

performance on the number of tours & workshops we organize.

BUSINESS UNIT NO:

logistics including installation, while maintaining predetermined exhibit budgets.

1st Qtr 4th Qtr

FY 2020 Program Performance Criteria 
2nd Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

number of visitors received at the Navajo Nation Museum, to include students,

and self awareness through a certain number of educational programs per quarter

development stages, while remaining on schedule with limited staffing.

Performance is based on the planning and review of exhibits:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Department Manager
HPD - NN Museum

115017
Executive / Division of Natural Resources

Manuelito Wheeler

3rd Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To ensure our Dept. and Programs
6 6 6 6 6 6 6 2

2. Goal Statement:   The Dept. Director will assign internal work teams to implement
and complete special/priority projects.  Projects will be monitor and quarterly updates   

3 3 1 2 1 3 1 3
3. Goal Statement:

6 6 6 6 6 6 6 2
4. Goal Statement: The need for brand inspection availability has risen extensively

Will work to increase the number of
5 1 5 6 5 6 25 1

5. Goal Statement: Dept. of Agriculture and programs will submit newsworthy news  

1 1 1 1 1 1 1 2

2.00

commissioned Deputy Livestock Inspectors by creating five new DLls per quarter.

3rd Qtr

Plan of Operation:  RDCJY-032-19

Average Score:
OMB Comments:

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

for FY 20198 and submit to DNR by the end of 1st qtr/updates submitted each quarter.

have goals and priorities established for Fiscal Year 2020.

Program Performance Measure:

RESPONSIBLE PERSON:

Program Performance Measure:

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Department of Agriculture
115018

Executive / Division of Natural Resources

Leo C. Watchman, Jr.
Department Manager

Total 
ScoreFY 2020 Program Performance Criteria 

2nd Qtr1st Qtr

Visits; survey will gauge the quality of services of the department and/or programs.

annual report will be completed quarterly updates.

Dept. of Agriculture and programs will develop their Master Plan

will be documented and presented to Division of Natural Resource.  A year-end 

To ensure quality services are provided to the public at office.

To develop and have published quarterly Department of Agriculture newsletter.

To identify special/priority projects within Dept. of Agriculture.

since the Ranger Dispatch moved out of Black Hat Compound in 2018.  The Brand
Management will work to meet livestock inspection needs.

articles and educational information which farmers, ranchers, pet owners, the general
public, etc. can use to improve their knowledge in caring for their animals, the land etc.
Program Performance Measure:

Monitor services from all programs with Department of Agriculture.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
5 5 5 6 5 3 5 1

2. Goal Statement:

Program Performance Measure:
700 2,501 700 1,500 700 50 700 3

3. Goal Statement:

Program Performance Measure:
25 0 25 0 25 0 25 1

4. Goal Statement:

Program Performance Measure:
100 165 100 125 100 20 100 3

5. Goal Statement:

Program Performance Measure:
25 80 25 74 25 8 25 3

2.20

Department Manager

Complete 100 homesite lease applications per quarter.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Process twenty-five land status or GIS maps to the public/other entities per quarter.

2nd Qtr

Public outreach/education on Homesite Lease Amendments/New HSL Policy.

FY 2020 Program Performance Criteria 

Do five presentation to chapter per quarter.

W. Mike Halona

Total 
Score

3rd Qtr

RESPONSIBLE PERSON:PROGRAM NAME: Navajo Land Department

PROGRAM RESULTS

Average Score:

Provide direct services to clients at the NLD Agency Offices.

Set twenty-five Cadastral monuments with correct surveys per quarter.

Set cadastral monuments of section corners per quarter.

Provide land status, GIS map to public & entities requesting: jurisdiction verification.

4th Qtr

Plan of Operation: RDCO-79-16

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Provide homesite lease applications for tribal members.

Provide direct services to seven hundred clients per quarter.

1st Qtr

115021
Executive / Division of Natural Resources



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

N/A N/A N/A N/A N/A N/A 1 N/A
2. Goal Statement:

N/A N/A N/A N/A N/A N/A 1 N/A
3. Goal Statement:

21 21 21 21 21 21 21 2
4. Goal Statement:

14,500 15,043 14,500 19,963 14,500 14,261 14,500 3
5. Goal Statement:

. 300 4,986 3,000 3,976 3,000 1,650 3,000 3

2.67
Plan of Operation:  RDCO-79-16

To create millions in revenue, and jobs through forest

Program Performance Measure:

PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:

To keep the administration apprised of Navajo Nation forts activities.

Ensure hired consultant develops a NEPA Document that will hold up to scrutiny.

Will be carried out through Department/Programs monthly reports.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Will be measured in vehicle mileage.

To continue allowing the public to harvest of forest products.

Will be measured by the number of permits issued.

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Department Manager
Alexious C. Becenti, Sr.

BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

Average Score:

To ensure the approved Navajo nation Forestlands IRMP is covered by NEPA.

2nd Qtr

An agreement to hire a consultant to ensure the highest possible revenue.

1st Qtr

Program Performance Measure:

product production, through the NN's participating in California's' Cap & Trade Carbon Market.

Conduct daily patrols to deter forest/resource loss due to trespass and other violations.

Forestry Department
115023

Executive / Division of Natural Resources

Total 
Score

3rd Qtr

RESPONSIBLE PERSON:

PROGRAM RESULTS
4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

400 256 400 270 400 129 400 1
2. Goal Statement:

400 420 400 250 400 82 400 1
3. Goal Statement:

50 36,206 100 355 100 0 200 3
4. Goal Statement:

Update, revise and implement 
1 1 1 1 1 0 1 1

5. Goal Statement:

4 6 4 4 4 0 4 1

1.40
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Educate the public through outreach at schools, chapters & conferences.

Plan of Operation:  RDCO-79-16

Update & digitize, data entry, and map 50-200  survey sites per qtr.

3rd Qtr

Manage staff, resources and oversee projects to provide direct cultural resources srvs.

Ensure proper management of Navajo Nation Cultural Resources.

FY 2020 Program Performance Criteria 

Complete 400 clearance reviews for Section 106 undertakings per quarter.

Richard M. Begay

BRANCH/DIVISION:
BUSINESS UNIT NO:

Total 
Score

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

NN Heritage & Historic Preservation Department

and solicit public opinion on Heritage.

Dept. Manager III

quarter to departments, agencies, and sponsors.

Executive / Division of Natural Resources

Average Score:

1st Qtr

Develop a comprehensive records management system to expedite services.

2nd Qtr

115024

Field Manual, Report Standards & Permit Fees to protect cultural resources.

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Provide technical assistance & consultation:  400 times per

Edit/add permit package by end of 1st qtr; DOJ, 164 executive
review by 2nd quarter; and implemented by 3rd quarter.

Provide 16 outreach activities/presentations to educate the public
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$410,299 0 N/A N/A N/A N/A N/A 1

2. Goal Statement:

Program Performance Measure:
500 888 1,000 558 3,000 632 1,000 1

3. Goal Statement:

Program Performance Measure:
10 16 20 31 20 325 25 3

4. Goal Statement:

Program Performance Measure:
13 28 25 37 25 10 13 3

5. Goal Statement:

Program Performance Measure:
100 94 50 12 N/A N/A N/A 1

1.80

Plan of Operation:  RDCO-79-16

To conduct 75 public education projects in FY 2020 & to educate 

Number of public education projects completed.

FMP:BFM-07-06

Number of wildlife damage complaints investigate/resolved.

Number of hunt harvest forms completed.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To complete (150) BG game harvest forms.  (Seasonal) & collect

To investigate  (76) wildlife damage complaints by 9/30/20 & 

PROGRAM RESULTS
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE

biological data from harvested wildlife that is used to set harvest limitations in the future.

To secure $410,299 in FY 2020 to conduct the Golden Eagle Study.

provide/recommend remedies to resolve/mitigate damage caused by wildlife.

PROGRAM NAME: Department of Fish & Wildlife RESPONSIBLE PERSON: Gloria Tom
BUSINESS UNIT NO:

To prioritize the Golden Eagle Study, pursuant to Inter-Governmental Compact.

Total 
ScoreFY 2020 Program Performance Criteria 

1st Qtr 2nd Qtr

115025 Department Manager

the general public on fish & wildlife management & its importance to the Navajo Nation.

4th Qtr

generating and provide a recreational opportunities to the general public.

Number of fishing/small game permits issued.

To issue 5,500 permits in FY 2020 & to monitor revenue

3rd Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: To impound, adopt and dispose of

Program Performance Measure:
750 4,007 750 2,560 750 15 750 3

2. Goal Statement: To have socially adoptable animals

Program Performance Measure:
75 670 75 693 100 10 100 3

3. Goal Statement: To conduct community enforcement

Program Performance Measure:
20 33 20 99 25 2 25 3

4. Goal Statement: To investigate human bite cases, 

Program Performance Measure:
35 168 35 184 35 48 35 3

5. Goal Statement:

Program Performance Measure:
250 3,930 250 2,710 500 0 500 3

3.00

DFW - Animal Control Program
115026

PROGRAM RESULTS

Glenda DavisRESPONSIBLE PERSON:PROGRAM NAME:
Program ManagerBUSINESS UNIT NO:

BRANCH/DIVISION: Executive / Division of Natural Resources

Plan of Operation:  RDCO-79-16

FY 2020 Program Performance Criteria 

Number of animals adopted off the Navajo Nation.

sweeps and surrender days, reducing the number of free roaming animals.

OMB Comments:

animals, to reducing the amount of free roaming dogs and cats.

Number of community enforcement sweeps and surrender days conducted.

Average Score:

Number of public education contracts made through direct services & presentations

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

livestock/dog conflict cases, file with the courts & seek restitution.

Number of animals impounded and disposed of.

responsible pet ownership & animal control laws to promote safe, healthy communities.
To provide humane education in

Number of bite cases, livestock damage cases, citations issued & cases filed-courts.

PERFORMANCE ASSESSMENT SCORE
1st Qtr 2nd Qtr Total 

Score

removed from the Navajo Nation by Animal Rescue Organizations.

3rd Qtr 4th Qtr
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

250 404 300 390 400 431 450 3
2. Goal Statement:

1,500 854 1,000 497 700 295 400 1
3. Goal Statement:

950 1,232 1,200 2,246 1,200 2,775 1,000 3
4. Goal Statement: To provide preventative information and

500 348 700 722 700 550 700 1
5. Goal Statement:

Number of assistance provided to
50 159 100 160 150 488 150 3

2.20

FMP: BFCMA-06-07

Program Performance Measure:

Program Performance Measure:

Average Score:

Enforcement Manager

To provide regular checks on the Navajo Nation regulatory laws.

To provide general/technical assistance; and provide assistance with emergency operations.

2nd Qtr1st Qtr

 Number of  systemic patrols, checks on natural resource areas and sites.

OMB Comments:

Total 
Score

Program Performance Measure:

3rd Qtr 4th Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

local departments, chapters, organizations and the public.

To safeguard the Navajo cultural and natural resources through patrol & law enforcement presence.

Number of presentations and prevention information shared with the communities.

RESPONSIBLE PERSON:

Program Performance Measure:

Program Performance Measure:

115027
Executive / Division of Natural Resources

To protect natural resources & livestock property through enforcement of NN Laws.

Number of investigations, citations & arrests for natural/non-natural resource violations.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

PROGRAM RESULTS

Plan of Operation:  RDCO-79-16

Hope Wilson

Number of Navajo Nation regulatory permits checked.

conduct educational presentations at the community level.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Department of Resource Enforcement
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$1,710 $2,763 N/A $7,710 $3,440 $861 $3,010 3

2. Goal Statement:

Program Performance Measure: Number of wellness educational set up
4 7 5 85 2 0 3 3

3. Goal Statement:

Program Performance Measure:
108 130 N/A 151 215 0 1,720 1

4. Goal Statement:

Program Performance Measure:
26 185 26 383 26 267 26 3

5. Goal Statement:

Program Performance Measure:
15 0 N/A 132 16 3 16 3

2.60

Number of premise identification numbers issued to pending applications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Plan of Operation:  RDCO-79-16

and/or presentations, delivery of education tool kit resources.

Number of small animals treated by the mobile unit.

Navajo Nation Operation Puppy Rescue.

OMB Comments:

Number of puppy fostered/adopted/transferred off the NN after exam, vaccinations.

To complete pending NNAIS premise applications.

Total 
ScoreFY 2020 Program Performance Criteria 

Revenues generated from FY 2020 appropriations.

Generate revenue from the NNMU, RFID tags/animal ID prog./operation puppy rescue.

Educate & promote NN communities on over population issues RE: public safety/health/zoonotic disease.

Provide veterinary services to small animals via mobile unit.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

FMP: BFJN-58-97

BRANCH/DIVISION:

PROGRAM NAME: Navajo Veterinary & Livestock Program RESPONSIBLE PERSON: Kelly Upshaw-Bia
BUSINESS UNIT NO: 115034 Program Manager

Executive / Division of Natural Resources
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
3 3 3 3 3 3 3 2

2. Goal Statement:

Program Performance Measure:
2 2 N/A 1 2 0 2 1

3. Goal Statement:

Program Performance Measure:
240 428 240 412 240 395 240 3

4. Goal Statement:

Program Performance Measure: Allow school groups to tour Zoo
5 6 N/A 3 45 0 5 1

5. Goal Statement:

Program Performance Measure: Document the number of eagle
3 3 3 3 3 3 3 2

1.80

RESPONSIBLE PERSON:Navajo Nation Zoological and Botanical Park
115035

feathers collected monthly to provide to the Navajo people.

David Mikesic

3rd Qtr

PROGRAM NAME:

BRANCH/DIVISION:

2nd Qtr

FMP: BFJN-02-11

Plan of Operation:  RDCO-79-16

Zoologist

Issue monthly visitor log reports.

To provide expanded customer service on holidays.

Average Score:

Total 
Score

Executive / Division of Natural Resources

FY 2020 Program Performance Criteria 

provide environmental enrichment for animals on quarterly basis.

1st Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

To provide a free access local Zoo for the people & count visitors on a monthly basis.

Open Zoo to visitors on holidays (2 per qtr, except in winter when visitation is low.

Provide expanded health services for Zoo animals.

To educate local youth about native wildlife and the zoo.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide services for cultural needs of the Navajo People.

and for staff to conduct off site events and presentations.
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
40 4,021 40 966 40 50 40 3

2. Goal Statement:

Program Performance Measure:
45 245 45 256 45 52 45 3

3. Goal Statement:

Program Performance Measure:
15 80 15 74 15 20 15 3

4. Goal Statement:

Program Performance Measure: Digitize (5 per month) land
15 0 15 0 15 0 15 1

5. Goal Statement:

Program Performance Measure:
20 241 20 373 20 30 20 3

2.60

Plan of Operation:  RDCO-79-16

PROGRAM NAME: Navajo Title Plant Data System RESPONSIBLE PERSON: W. Mike Halona
BUSINESS UNIT NO: 115037 Department Manager
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Produce 45 maps per quarter.

Record Navajo Land Title & Records.

Upload and record Titles.

Record Navajo Land and Fee Lands.

Total 
ScoreFY 2020 Program Performance Criteria 

Navajo Land Title Data Management System to record leases, etc.

Upload and record (12 per month) homesite leases, etc.

Process land status or GIS map to the public/other entities per quarter.

Average Score:
OMB Comments:

documents for acquisitions, fees and taxations.

Record Right of Ways and permit documents.

Digitize and Link 97 per month ROW & permits.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
20 20 20 20 20 20 20 2

2. Goal Statement:

Program Performance Measure:
1 1 1 1 1 1 1 2

3. Goal Statement:

Program Performance Measure:
9 9 9 9 9 9 9 2

4. Goal Statement:

Program Performance Measure:
15 15 15 15 15 15 15 2

5. Goal Statement:

Program Performance Measure:
35 35 35 35 35 35 35 2

2.00Average Score:
OMB Comments:

Plan of Operation:  RDCO-80-16

Upload all leases/permits/right-of-ways on NNS - lease payments.

Store, archive all former unorganized lease, permit & right-of-ways approved docs.

Upload former lease/permits & right of way approved packets.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Enhance & expedite Executive Review for leases/permits/rights-of- ways. 

Provide nine presentations per qtr to chapters, entities, companies, etc.

Record NN project applications on the NNS & provide transparency & accountability.

Public Outreach presentations to companies/applicants on new processes & regulations.

Total 
ScoreFY 2020 Program Performance Criteria 

Develop Policies for Land/Lease Permit Transaction with twenty lease per qtr.

Obtain RDC approval on Mission Site & Telecommunications Regulations.

Utilize NNS add additional reviewers & approvers for the Executive Review.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: General Land Dev. Dept. RESPONSIBLE PERSON: Elerina Yazzie
BUSINESS UNIT NO: 115038
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Complete assessment/development of
N/A N/A N/A N/A 1 0 1 1

2. Goal Statement:

Program Performance Measure: Conduct assessment to determine issues;
1 1 1 1 1 1 1 2

3. Goal Statement:

Program Performance Measure: Establish project planning process;
1 1 1 1 1 3 1 3

4. Goal Statement:

Program Performance Measure: Energy team meet on regular basis
2 2 2 4 2 3 3 3

5. Goal Statement:

Program Performance Measure:
3 3 3 4 3 2 3 2

2.20

To Plan for the establishment of a Renewable Energy
and 500 MW Transmission for the Navajo Nation within the Division of Natural Resources.

Provide outreach & educational information on Renewable Energy & the NN Energy Ofc.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Sessions will be schedule @ Chapters/Communities/Conferences/Summits.

Serve as a clearinghouse for all energy activities and interest.

Executive/legislation duties and implement/monitor clearinghouse duties.

Provide for facilitation of the Navajo Nation Energy activities with the Hayoolkai work group.

to review interest proposals and address critical energy issues.

renewable & transmission as a program within the Energy Office of the Navajo Nation.

Implement energy planning & development consistent with the NN Energy & Renewable Energy Policy.

develop strategic plans, and implement/monitor plan.

Total 
ScoreFY 2020 Program Performance Criteria 

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Navajo Nation Energy Office RESPONSIBLE PERSON: Michelle A. Henry
BUSINESS UNIT NO: 115039 Admin. Services Officer
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

2 7 2 5 2 3 2 3
2. Goal Statement:

2 6 2 4 2 1 2 3
3. Goal Statement:

2 2 2 4 2 5 2 3
4. Goal Statement:

2 12 2 2 2 2 2 3
5. Goal Statement:

25 55 25 28 25 5 25 3

3.00

Department Manager
RESPONSIBLE PERSON:

3rd Qtr Total 
ScoreFY 2020 Program Performance Criteria 

W. Mike Halona

4th Qtr

Land Acquisition Trust Fund
415000

PROGRAM NAME:

Review and respond to all land offers and/or transaction for the Navajo Nation.

Perform eight land assessments, tours, inventories and/or inspections.

Review and respond to eight land offers/transactions 2 per quarter.

2nd Qtr
PERFORMANCE ASSESSMENT SCORE

Perform field assessments, tours, inventories, and/or inspections for the Navajo Nation.

Program Performance Measure:

Program Performance Measure:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Plan of Operation:  CAU-44-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Scan and upload twenty-five files per quarter.

OMB Comments:

1st Qtr

Executive / Division of Natural Resources

Complete due diligences on all approved proposed acquisitions and/or land projects.

PROGRAM RESULTS

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Pay Property taxes for all Navajo Nation fee lands handled under the NLD.

FMP: CJY-54-94

Complete eight due diligence reports (appraisal, Phase I ESA, surveys, etc.)

Average Score:

Process eight request for payments to the designated counties.

Scan and upload land documents/files.
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
15 81 15 41 15 23 15 3

2. Goal Statement:

Program Performance Measure:
Review & process 8 drilling permit applications annually with average of 2/qtr. 2 5 2 6 2 11 2 3

3. Goal Statement:
Revenue generation from filing fees, water use fees, etc.
Program Performance Measure:

$250,000 $56,005 $250,000 $173,403 $250,000 $65,414 $250,000 1
4. Goal Statement:

Program Performance Measure:
6 6 6 6 6 0 6 1

5. Goal Statement:

Program Performance Measure:
3 3 3 3 3 0 3 1

1.80

FMP: BFAU-49-05

Average Score:
OMB Comments:

Plan of Operation: RDCO-79-16

Principal Geologist

To report on a quarterly basis, the following program statistics and services provided.

Review & process 90 water use permit applications annually with average of 22.5/qtr.

Generate water use fees of at least $725,000 per year.

Give at least six chapter presentations/quarter on Water Code Section.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Public Outreach.

Interagency cooperation.

Do three interagency meetings/presentations on the Water Code each quarter.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

To report on a quarterly basis, the following program statistics and services provided.

Total 
ScoreFY 2020 Program Performance Criteria 

PROGRAM NAME: Water Code Adm. - Special Revenue RESPONSIBLE PERSON: Najam Tariq
BUSINESS UNIT NO: 515005
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$750K 1,804,006 $ 250 K 764,700 $2 M 0 $3 M 1

2. Goal Statement:

Program Performance Measure:
75K 611K 25K 105,502 200K 0 300K 3

3. Goal Statement:

Program Performance Measure:
2 6 2 3 3 2 3 3

4. Goal Statement:

Program Performance Measure: Complete four major park area project:
1 3 1 1 1 1 1 3

5. Goal Statement:

Program Performance Measure:
2 6 1 3 1 0 1 3

2.60

FMP: BFAU-41-05

Plan of Operation:RDCJY-031-19

PROGRAM NAME: Martin L. Begay

Serve and assist 600,000 visitors to tribal parks area.

Executive / Division of Natural Resources

Major Projects.

Total 
Score

Facility Maintenance Repair

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Community Services.

Attend and participate in five community events.

FCM Powerline, LCR Prkng Lot, LCR Navajo Mrkt, AC Visitor Center.

Perform minor/maintenance for ten park facilities.

PROGRAM RESULTS
4th Qtr

Parks & Recreation Department - Enterprise
915001

2nd Qtr1st Qtr 3rd Qtr

Prog. & Proj. Spec.
RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:
BUSINESS UNIT NO:

Revenue Generation.

Generate $6,000,000.00 in revenue from all sources.

Visitor Services.

FY 2020 Program Performance Criteria 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Implement/monitor ranch, lease compliance,  
6 6 6 10 6 6 6 3

2. Goal Statement:

Program Performance Measure:
1 1 1 1 1 32 1 3

3. Goal Statement:

Program Performance Measure: Develop (1) Boquillas strategic Range
2 3 2 2 2 2 2 3

4. Goal Statement:

Program Performance Measure:
4 7 4 9 4 5 4 3

5. Goal Statement:

Program Performance Measure: Identify, establish and utilize alternative
1 1 1 1 1 1 1 2

2.80

FMP: BFS-95-02

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Mgmt. Plan for future devlpmnt & construction Opportunities.

RESPONSIBLE PERSON:
915003

BRANCH/DIVISION:

AGR.-Tribal Ranch Program

Executive / Division of Natural Resources

PROGRAM NAME:

2nd Qtr

Plan of Operation:  RDCO-79-16

Leo C. Watchman, Jr

3rd Qtr

 ManagerBUSINESS UNIT NO:

range utilization, and need infrastructure improvements.

4th Qtr

including tax assessment/lease payout structure/range forage assessments/inventories. 

Total 
ScoreFY 2020 Program Performance Criteria 

1st Qtr

Depts., AZ Game & Fish Dept. & potential users, at two development phase per quarter.

Implement Bull Leasing and heifer Replacement Programs.

Review/monitor (6) ranch lease agreements per quarter, including

Collaborate development uses & opportunities with current lessee, DNR

to enhance beef genetics for Navajo ranch lessees & producers, including bull sales.
Expand Bull herd, identify heifer replacements & develop incentives

windmills per quarter with Dept. Water Resources & seek funding for improvements to enhance utilization and conservation of water.
Coordinate, construction, maintenance & repair services at (4)

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

pastures and ranches for Navajo ranch lessees and producers.

Average Score:

Implement construction, maintenance & repair services for windmills on ranches.

ranches & potential ranch purchases w/NAPI & other parties to mitigate drought impacts, burned area recovery plans, NPL.
Improve utilization of additional ranches & pastures on tribal
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

$5K $0 $10K $0 $85K $0 N/A 1
2. Goal Statement:

1 1 1 1 2 0 N/A 1
3. Goal Statement:

1 1 1 0 N/A 0 N/A 1
4. Goal Statement:

1 1 1 1 2 2 N/A 2
5. Goal Statement:

1 1 1 1 1 1 1 2

1.40

Plan of Operation: RDCJY-032-19

Schedule four planning mtgs for 2018 & 2019 Fourth of July Celebration events.

Planning meeting.

Facility improvement.
Program Performance Measure:

OMB Comments:

2nd Qtr1st Qtr

Promotion.

Program Performance Measure:

Program Performance Measure:
Advertise in three publications.

FY 2020 Program Performance Criteria 

Upgrade four buildings on the grounds by means of renovation/repairs.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Advertisement in periodicals, newspapers, media outlets.

Average Score:

FMP: BFMY-14-10

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Revenue Generation from various sources and events.

Program Performance Measure:

Participate in two conference / tradeshow.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Generate $100,000 in revenue and sponsorship.

RESPONSIBLE PERSON:
915010

Executive / Division of Natural Resources

PROGRAM NAME: Leo C. Watchman, Jr.

4th Qtr

P & R Fourth of July Celebration

3rd Qtr

Department Manager

Total 
Score
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
N/A 394K $150K $0 $200K $0 $350K 3

2. Goal Statement:

N/A N/A $50K 0 $50K 0 $150K 1
3. Goal Statement:

1 1 1 1 2 2 N/A 2
4. Goal Statement:

1 1 1 1 2 2 2 2
5. Goal Statement:

1 1 1 0 1 1 1 1

1.80

Plan of Operation:  RDCJY-032-19

Department Manager
PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Revenue generation.

Generate $700,000 various sources.

Program Performance Measure:
Sponsorship.

Collaborate with County, State, Corporations for contributions to upgrade infrastructure.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

P & R Navajo Nation Fair
915011

Executive / Division of Natural Resources

Leo C. Watchman, Jr.

Total 
ScoreFY 2020 Program Performance Criteria 

Attend and promote/market four events at various forums.

2nd Qtr1st Qtr

Event Production.

3rd Qtr

FMP: BFF-04-08

Average Score:

Seek and obtain Fair sponsorship of $250,000.

Upgrade six buildings on the grounds by means of renovations/repairs.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Fund raising - infrastructure.
Program Performance Measure:

Program Performance Measure:
Facility improvement.
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: 350 hours to develop the Operations Plan,
50 150 125 105 125 220 50 3

2. Goal Statement:

Program Performance Measure:
100 638 200 10 200 379 100 3

3. Goal Statement:

Program Performance Measure:
100 45 300 752 300 580 100 3

4. Goal Statement:

Program Performance Measure:
25 305 50 45 75 0 50 3

5. Goal Statement:

Program Performance Measure: 150 hours preparing & monitoring
50 0 50 40 25 40 25 1

2.60

PROGRAM NAME: Colorado Ranch Enterprise RESPONSIBLE PERSON: Samuel Diswood
BUSINESS UNIT NO: 915014 Department Manager
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

600 hours in herd management of 800 bison & 500 cattle.  Monitoring, vaccinate & brand.

Agricultural Production and Resources Inventory.

600 hours of preparation, irrigation & harvest of hay, 200 hours of resources inventory.

Operate the hunting program & develop the CDPW, Ranching for Wildlife Program.

Total 
ScoreFY 2020 Program Performance Criteria 

Administrative and Financial.

financial/expenditure monitoring & recording sales.

Livestock Production - Bison and Cattle.

OMB Comments:

Plan of Operation:  RDCO-79-16

FMP: BFJA-02-18

200 hours of hunting program monitoring & preparation of Cooperative Agreement.

Strategic Planning Development.

FY 2020 Work Plans, Key Performance Indicators and budgets.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: #of value engineering assessments,
12 13 12 13 12 0 12 1

2. Goal Statement:
To participate in Public Relations work.
Program Performance Measure:
# of chapter meetings, community involvement, public events. 10 14 10 12 10 8 10 3

3. Goal Statement:

Program Performance Measure:
4 13 4 5 4 17 4 3

4. Goal Statement:

Program Performance Measure:
2 13 2 1 2 9 2 3

5. Goal Statement:

Program Performance Measure:
6 5 3 4 2 3 4 3

2.60

BRANCH/DIVISION:

PROGRAM NAME: Navajo AML Reclamation Program RESPONSIBLE PERSON: Raymond Tsingine, Acting
BUSINESS UNIT NO: K150763 (S11AP20012, S12AP2000, S13AP20024,S14AF20020, S15AP20038, S16AF20046 & S17AF20054) Department Manager III

Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

To complete project development work related to coal problems.

topographic surveys, construction drawings, designs, NEPA activities.

To complete technical assistance as requested by others, DNR Directives, Navajo EPA.

Information Purpose Only.

# of meetings, scoping letters, and site tours.

To complete reports for the Navajo Nation, OSM, and Chapters.

# of Navajo Nation Reports, OSM and Chapter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Monitor active construction, meetings, and closeout projects.

# of site inspections, meeting, closeout meetings, and final acceptance.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. The Division will have each department

by the end of the 1st Qtr.  Division Master to be printed/distributed by the start of 2nd Qtr.

12 8 1 1 N/A N/A N/A 1
2. Goal Statement:      The Division will have each department

Program Performance Measure: To monitor the progress of each dept.
N/A N/A 12 12 12 6 12 1

3. Goal Statement:      

Program Performance Measure: To monitor all established DNR

6 12 6 16 6 6 3 3
4. Goal Statement:      Department Managers and

Program Performance Measure: To monitor services provided by each
12 10 12 12 12 10 12 1

5. Goal Statement:

Program Performance Measure:
4 7 4 36 4 10 4 3

1.80
Plan of Operation: RDCO-79-16

Develop and disseminate news releases, provide forums for programs.

To communicate with NN Stakeholders through public relations & mrktg prog.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Department, as well as special projects being completed.  Target services and 

internal interdepartmental teams' progress & degree of completion of Master Plan

Goal Statement:

Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE

projects handled by inter-department teams.

projects to secure technical & planning projects by the end of 4th quarter.

supervisors will provide quarterly completion updates to division leadership.

Program Performance Measure:

Complete quarterly benchmark assessments for division

develop its Master Plan and provide its FY 2020 plan to the Division Administration

FY 2020 Program Performance Criteria 

To make sure each department has its goals & priorities established for the FY.

provide a completed report to the Division on a quarterly basis.

and provide feedback on their progress with their Master Plan/RDC directives.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Division of Natural Resources - Administration
115001

Dr. Rudy ShebalaRESPONSIBLE PERSON:

Total 
Score

PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr

 Executive Director

4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
40 49 40 5 40 5 40 1

2. Goal Statement: At each district meeting (16/mo.) the

Program Performance Measure: Manage Grazing Violations by ensuring
48 85 48 0 48 0 48 1

3. Goal Statement:

Program Performance Measure: Manage Grazing Permit, follow mediation
96 62 96 90 96 90 96 1

4. Goal Statement:

Program Performance Measure: Manage organizational issues-standardize
12 3 12 36 12 36 12 3

5. Goal Statement:

Program Performance Measure: At the permittee meeting will provide
234 99 234 150 234 150 234 1

1.40

At District meetings,  DGC will identify grazing permits that require

process, DGC will address grazing issues among permittees.

Plan of Operation: RDCO-79-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

PROGRAM NAME: Agr. - District Grazing Committee RESPONSIBLE PERSON: Leo Watchman,
BUSINESS UNIT NO: 115002 Department Manager

permittees comply with permitted Sheep Unit according to grazing permit.

information from DGC manual, NNC title III, 25 CFR, etc. to the public.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

District Grazing Committee (DGC) will address grazing issues among permittees.

Total 
ScoreFY 2020 Program Performance Criteria 

Each agency shall assist in 10 activities to remove excess/unauthorized livestock.

Each Agency will implement ten removal
activities within their agency with a total of 40 for the Year.

management  for (1) probate; (2) transfer; (3) cancellation; (4) adjustment, (5) refer to

OMB Comments:

policy/procedures, inter district matters, range management projects/Resolution

and training on DGV manual, NNC Title III, 25 CER,

Office of Hearing & Appeals; and/or disputes, 2/month, 96/year.

At each agency meeting, DGC will address 2 organizational issues..

(1) DGC or (78) DGC will provide community education 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

5 4 5 7 5 3 5 1
2.

Oil and Gas Lease Inspections for 
150 226 150 218 150 253 150 3

3. Goal Statement:

30 35 30 26 30 0 30 1
4. Goal Statement:

1 1 1 1 1 4 1 3
5. Goal Statement: Complete 60 Coal Mine Reclamation

16 15 16 13 16 0 16 1

1.80

BUSINESS UNIT NO:

Total 
Score

PERFORMANCE ASSESSMENT SCORE

Minerals Department
Principal Geologist

3rd Qtr

RESPONSIBLE PERSON:

4th Qtr2nd Qtr

115004

1st Qtr

BRANCH/DIVISION:
PROGRAM RESULTS

Executive / Division of Natural Resources

Complete 20 Oil, Gas & Solid Mineral Royalty Audits including
issue and demand letters & RIK collection and accountability reviews.

Initiation of Minerals and Energy Development Projects.

OMB Comments:

Coal Mine Reclamation inspections of 3 Coal Mines.

Identify viable Minerals and Energy Development and Exploration Projects.

to 120 mine and sand & gravel workers.
Provide new certification and re-certification Mine Safety training

Program Performance Measure:

Program Performance Measure:

Plan of Operation: RDCO-79-16.  

Inspections on Blk Mesa/Kayenta/McKinley & Navajo Mines. 

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Program Performance Measure:

Program Performance Measure:

PROGRAM NAME:

Production Verification, Site Security and Environmental Compliance.

Oil, Gas & Solid Minerals Royalty Audits, Compliance Reviews/issue letters/Appeals.

Aktar Zaman

Mine Safety Training pursuant to Title 30, Code of Federal Regulations, Parts 46 & 48.

producing leases and witness oil sales and meter calibrations.
Goal Statement:   Conduct 600 Oil and Gas lease inspections of 7 units and 51

Program Performance Measure:

FY 2020 Program Performance Criteria 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

60 30 60 26 60 20 60 1
2. Goal Statement: Issue resolutions or official letters of

Per mediation authority, ENLB district
50 10 50 7 50 15 50 1

3. Goal Statement: Conduct livestock tally of 1, 370 grazing

ENLB members shall ensure
355 88 355 70 355 50 355 1

4. Goal Statement: The ENLB will implement (12) voluntary

8 0 8 2 8 0 8 1
5. Goal Statement: ENLB shall determine and provide

ENLB will assist and provide
6 6 6 6 6 3 6 1

1.00

FMP: BFAU-49-05

ENLB will initiate and conduct the removal of excess & unauthorized livestock & equine.

guidance to grazing permittees to improve range management, working with technical

removal/entrapments/roundups to remove excess & unauthorized livestock and equine.

Average Score:
agencies to complete conservation measures.

Plan of Operation: RDCO-79-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Department Manager

Total 
Score

33 educational seminars/month on range and livestock management.

PROGRAM RESULTS

FY 2020 Program Performance Criteria 

shall address (6) grazing disputes, transfer of grazing permits, permit recommendation.

2nd Qtr

Executive / Division of Natural Resources
115005

Assist grazing permittees with proper grazing, regulations, policies and laws.

PROGRAM NAME:

Eastern Navajo Land Board (ENLB) members shall complete

Program Performance Measure:

recommendation & mediation agreements & documents in monthly meeting minutes.

4th Qtr

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:
permittees comply with the Animal Unit specified on the Grazing Permit.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

3rd Qtr

Leo Watchman, Jr.RESPONSIBLE PERSON:Agr. - Eastern Nad/JL Broads

BRANCH/DIVISION:
BUSINESS UNIT NO:

Range Management Unit recommendations to the BIA (1 per District per month).

permittee in (4) grazing districts & other livestock belonging to non-permittee & issue violation.

1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

26 7 26 3 26 9 26 1
2. Goal Statement:

39 37 39 1 39 15 39 1
3. Goal Statement:

Crop Report. N/A 33 30 14 N/A 5 30 3
4. Goal Statement:

Farm Improvement. 26 3 26 5 26 31 26 1
5. Goal Statement:

Address Land Use Permit issues. 26 14 26 3 26 4 26 1

1.40

30 (70%) of the 43 members will submit 2 crop reports per year to

Each Farm Board (13) will complete (2) farm improvement

Each Farm Board (13) will address two (2) LUP issues per

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Average Score:
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

NN Dept. of Agr. For submittal to Res. Dev. Comm and Division of Natural Resources.

quarter for a total of 104 per year.
Program Performance Measure:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

RESPONSIBLE PERSON:

Plan of Operation:   RDCO-79-16

Farm Outreach.

Each Farm Board (13) will provide education/training, (3) mtgs qtrly or 156 for the year.

projects per quarter for a total of 104 per year.

Total 
Score

2nd Qtr

Conservation plan.

Each Farm Board (13) will complete (2) Land Use Permit (LUP) 
conservation plans per quarter or 104 for the year.

Department Manager

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr3rd Qtr

Agr. - Major Irrigation Farm Board
115007

Executive / Division of Natural Resources

Leo Watchman, Jr

1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

To promote water infrastructure 
4 8 4 5 4 6 4 3

2. Goal Statement:

To provide grant & contractor oversight
4 8 4 5 4 5 4 3

3. Goal Statement:

To provide grant & contractor oversight
3 4 3 3 3 3 3 3

4. Goal Statement: NM Water Rights Settlement Funded

Provide grant & contractor oversight for
5 8 5 5 5 5 5 3

5. Goal Statement:

Provide water infrastructure development
4 6 4 6 4 4 4 3

3.00Average Score:

Water Rights technical work to assist Navajo Nation Water Rights Commission.

settlements efforts.

for water infrastructure projects funded by federal agencies. Assist w/reimbursements.

Program Performance Measure:

Program Performance Measure:
funds provided for Nav.-Gallup Water Supply Project & Grndwater Conjunctive Wells.

recommendations & technical work assistance to ongoing litigation/negotiation/

Water Infrastructure planning and development projects.

Jason JohnRESPONSIBLE PERSON:PROGRAM NAME: DWR - Water Resource Management

State Funded Water Infrastructure Planning, Design & Construction Projects.

development in coordination w/ NTUA/IHS & other agencies. Provide info.to support.

Department Manager IIIBUSINESS UNIT NO:
BRANCH/DIVISION:

Promote/monitor water infrastructure development & provide geotechnical/project information.

115009
Executive / Division of Natural Resources

Goal Statement:

Program Performance Measure:

Program Performance Measure:
Federally Funded Water Technical Studies & Water Infrastructure Development Projects.

PROGRAM RESULTSPERFORMANCE ASSESSMENT SCORE

for water infrastructure projects funded through NM Ind. Affairs Dept. & state agencies.

Program Performance Measure:

Plan of Operation: RDCO-79-16

Total 
Score

3rd Qtr

FY 2020 Program Performance Criteria 
4th Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

4 4 4 4 4 4 4 2
2. Goal Statement:

Water infrastructure System 
4 6 4 5 4 5 4 3

3. Goal Statement:

Irrigation & Groundwater Infrastructure
4 6 4 5 4 5 4 3

4. Goal Statement:

5 10 5 6 5 5 5 3
5. Goal Statement:

4 4 4 4 4 8 4 3

2.80

Plan of Operation:  RDCO-79-16

Provide technical support, review budget documents and assist with presentations.

PROGRAM RESULTS

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Department of Water Resources - Adm.
Department Manager III

PERFORMANCE ASSESSMENT SCORE
2nd Qtr1st Qtr 3rd Qtr

Jason John

Executive / Division of Natural Resources

Total 
ScoreFY 2020 Program Performance Criteria 

115011
RESPONSIBLE PERSON:

4th Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Review of Funding Agreements, Contracts, Budgets, etc.

Participate in local meetings, Council Committee meetings and other.

Provide Technical information to Public, Chapters & Navajo Leadership.
Program Performance Measure:

Program Performance Measure:

Infrastructure Development & Improvements - Water Systems.

Oversight and coordination of planning, design and construction agreements.

Administration of Water Resource Programs.

Water Development - New Mexico San Juan River Settlement Projects.

Average Score:

Evaluations, Design, Development, SOW, Budget, etc.

Water Rights - Navajo Water Rights Commission (NNRWC)
Program Performance Measure:

Program Performance Measure:

Program Performance Measure:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Infrastructure Development -

Program Performance Measure:   
N/A N/A N/A N/A 1 1 N/A 2

2. Goal Statement:

Program Performance Measure:   
N/A 1 N/A 1 1 1 1 3

1 2 1 2 1 4 1 3
1 mi 1 1 mi. 2 1 mi. 1 1 mi. 3

3. Goal Statement:

Program Performance Measure:   
15 91 15 58 20 21 20 3
6 39 6 50 6 23 6 3

4. Goal Statement:

Program Performance Measure:   
2 8 2 9 2 8 2 3
4 12 4 5 5 0 5 3

2.88

Principal Geologist

Total 
Score

Najam Tariq

FY 2020 Program Performance Criteria 

BRANCH/DIVISION:
BUSINESS UNIT NO:
PROGRAM NAME: RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

DWR - Technical/Construction

b. Complete setup of (4) 4,000 gallon water storage tanks.

2nd Qtr1st Qtr

Complete drilling of one deep water well by 9/2020.

Infrastructure Development - promote/sustain livestock economy - serve elderly, veterans & youth.

Executive / Division of Natural Resources

promote/sustain livestock economy - serve elderly, veterans & youth.

a. Complete construction of (2) 24,000 gallon water storage tank.

115012

a. Purchase and install eight stock  troughs.

c. Complete construction of four miles of water line extension.

Infrastructure Development - promote/sustain livestock economy - elderly, veterans, and youth.

PROGRAM RESULTS
4th Qtr3rd Qtr

a. Complete minor/major/repairs & maintenance of 70 small and large equipment

promote/sustain livestock economy, serve elderly, veterans & youth.

b. Complete transport srvs for water construction activities including all field offices.

Repair equipment used for Infrastructure Development,

b. Complete construction & rehabilitation of eighteen earthen dams.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
Plan of Operation: RDCO-79-16.

Average Score:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

serve elderly, veterans and youth.
Program Performance Measure: Operate and maintain livestock water

150 350 150 372 200 125 200 3
2. Goal Statement:

serve elderly, veterans & youth.
Program Performance Measure:

80 168 80 109 80 27 80 3
3. Goal Statement:

Program Performance Measure:
80 109 80 94 80 90 80 3

4. Goal Statement: Infrastructure Development 
Promote/sustain livestock economy - serve elderly, veterans & youth.
Program Performance Measure:

4 4 4 5 4 4 4 3
5.

Program Performance Measure:
1 3 1 2 1 1 1 3

3.00

Operate and maintain community water system.

Operate and maintain irrigation water facilities.

Infrastructure Development - promote/sustain livestock economy - serve elderly, veterans & youth.
Goal Statement:

Infrastructure Development - promote/sustain livestock economy -

Infrastructure Development - promote/sustain livestock/

4th Qtr

Principal Geologist

Maintain five regional watering points.

FY 2020 Program Performance Criteria 

Operate and maintain livestock water distribution systems (tanks, trough, waterlines).

agricultural economy - serve elderly, veterans & youth.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Executive / Division of Natural Resources

facilities (well, windmill, solar, jack pump, submersible, etc.

Infrastructure Development - promote/sustain livestock economy -

Najam Tariq

1st Qtr 2nd Qtr Total 
Score

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE
3rd Qtr

DWR - Operations and Maintenance
115013

PROGRAM RESULTS

Average Score:
OMB Comments:

Plan of Operation: RDCO-79-16.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: As a public service we base our 

Program Performance Measure:  To create and maintain Navajo Pride
5 11 5 6 10 2 10 1

2. Goal Statement:

Program Performance Measure:  To have two exhibits in the research and
1 1 N/A 1 1 1 N/A 3

3. Goal Statement:

Program Performance Measure:  To build at least two exhibits per year.

N/A 1 1 0 N/A N/A 1 2
4. Goal Statement: Measure performance bases on the number

Program Performance Measure:  To host meetings, conferences and
75 98 75 64 100 5 100 1

5. Goal Statement: Performance is evaluated by the 

Program Performance Measure:  To meet the needs of our many visitors w/

18,000 23,250 20,000 20,352 22,000 300 24,000 1

1.60

Plan of Operation: GSCMA-10-10.   

place to conduct business, to obtain cultural insight and/or to simply relax.

Total 
Score

Average Score:

of meetings, conferences, trainings, special events and classroom sessions held.

Museum staff will design and layout the galleries, and work on gallery construction 

base on culture, history and sovereignty.

and the people look forward to our new exhibits.
implementing select exhibits each year.  Exhibits are synonymous with the word "museum"

with a tremendous amount of time spend on choosing an appropriate exhibit and preparing for it.

positive customer relations.  Committed to assisting our guests by providing a

tourists, government official, meeting attendees and the general public for varied reasons & services.

classroom sessions for NN Dept. /programs & outside organizations.

The museums work performance is bases on constructing and

PROGRAM NAME:

BRANCH/DIVISION:

performance on the number of tours & workshops we organize.

BUSINESS UNIT NO:

logistics including installation, while maintaining predetermined exhibit budgets.

1st Qtr 4th Qtr

FY 2020 Program Performance Criteria 
2nd Qtr

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

number of visitors received at the Navajo Nation Museum, to include students,

and self awareness through a certain number of educational programs per quarter

development stages, while remaining on schedule with limited staffing.

Performance is based on the planning and review of exhibits:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Department Manager
HPD - NN Museum

115017
Executive / Division of Natural Resources

Manuelito Wheeler

3rd Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To ensure our Dept. and Programs
6 6 6 6 6 6 6 2

2. Goal Statement:   The Dept. Director will assign internal work teams to implement
and complete special/priority projects.  Projects will be monitor and quarterly updates   

3 3 1 2 1 3 1 3
3. Goal Statement:

6 6 6 6 6 6 6 2
4. Goal Statement: The need for brand inspection availability has risen extensively

Will work to increase the number of
5 1 5 6 5 6 25 1

5. Goal Statement: Dept. of Agriculture and programs will submit newsworthy news  

1 1 1 1 1 1 1 2

2.00

commissioned Deputy Livestock Inspectors by creating five new DLls per quarter.

3rd Qtr

Plan of Operation:  RDCJY-032-19

Average Score:
OMB Comments:

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

for FY 20198 and submit to DNR by the end of 1st qtr/updates submitted each quarter.

have goals and priorities established for Fiscal Year 2020.

Program Performance Measure:

RESPONSIBLE PERSON:

Program Performance Measure:

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Department of Agriculture
115018

Executive / Division of Natural Resources

Leo C. Watchman, Jr.
Department Manager

Total 
ScoreFY 2020 Program Performance Criteria 

2nd Qtr1st Qtr

Visits; survey will gauge the quality of services of the department and/or programs.

annual report will be completed quarterly updates.

Dept. of Agriculture and programs will develop their Master Plan

will be documented and presented to Division of Natural Resource.  A year-end 

To ensure quality services are provided to the public at office.

To develop and have published quarterly Department of Agriculture newsletter.

To identify special/priority projects within Dept. of Agriculture.

since the Ranger Dispatch moved out of Black Hat Compound in 2018.  The Brand
Management will work to meet livestock inspection needs.

articles and educational information which farmers, ranchers, pet owners, the general
public, etc. can use to improve their knowledge in caring for their animals, the land etc.
Program Performance Measure:

Monitor services from all programs with Department of Agriculture.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
5 5 5 6 5 3 5 1

2. Goal Statement:

Program Performance Measure:
700 2,501 700 1,500 700 50 700 3

3. Goal Statement:

Program Performance Measure:
25 0 25 0 25 0 25 1

4. Goal Statement:

Program Performance Measure:
100 165 100 125 100 20 100 3

5. Goal Statement:

Program Performance Measure:
25 80 25 74 25 8 25 3

2.20

Department Manager

Complete 100 homesite lease applications per quarter.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Process twenty-five land status or GIS maps to the public/other entities per quarter.

2nd Qtr

Public outreach/education on Homesite Lease Amendments/New HSL Policy.

FY 2020 Program Performance Criteria 

Do five presentation to chapter per quarter.

W. Mike Halona

Total 
Score

3rd Qtr

RESPONSIBLE PERSON:PROGRAM NAME: Navajo Land Department

PROGRAM RESULTS

Average Score:

Provide direct services to clients at the NLD Agency Offices.

Set twenty-five Cadastral monuments with correct surveys per quarter.

Set cadastral monuments of section corners per quarter.

Provide land status, GIS map to public & entities requesting: jurisdiction verification.

4th Qtr

Plan of Operation: RDCO-79-16

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Provide homesite lease applications for tribal members.

Provide direct services to seven hundred clients per quarter.

1st Qtr

115021
Executive / Division of Natural Resources



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

N/A N/A N/A N/A N/A N/A 1 N/A
2. Goal Statement:

N/A N/A N/A N/A N/A N/A 1 N/A
3. Goal Statement:

21 21 21 21 21 21 21 2
4. Goal Statement:

14,500 15,043 14,500 19,963 14,500 14,261 14,500 3
5. Goal Statement:

. 300 4,986 3,000 3,976 3,000 1,650 3,000 3

2.67
Plan of Operation:  RDCO-79-16

To create millions in revenue, and jobs through forest

Program Performance Measure:

PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:

To keep the administration apprised of Navajo Nation forts activities.

Ensure hired consultant develops a NEPA Document that will hold up to scrutiny.

Will be carried out through Department/Programs monthly reports.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Will be measured in vehicle mileage.

To continue allowing the public to harvest of forest products.

Will be measured by the number of permits issued.

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Department Manager
Alexious C. Becenti, Sr.

BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

Average Score:

To ensure the approved Navajo nation Forestlands IRMP is covered by NEPA.

2nd Qtr

An agreement to hire a consultant to ensure the highest possible revenue.

1st Qtr

Program Performance Measure:

product production, through the NN's participating in California's' Cap & Trade Carbon Market.

Conduct daily patrols to deter forest/resource loss due to trespass and other violations.

Forestry Department
115023

Executive / Division of Natural Resources

Total 
Score

3rd Qtr

RESPONSIBLE PERSON:

PROGRAM RESULTS
4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

400 256 400 270 400 129 400 1
2. Goal Statement:

400 420 400 250 400 82 400 1
3. Goal Statement:

50 36,206 100 355 100 0 200 3
4. Goal Statement:

Update, revise and implement 
1 1 1 1 1 0 1 1

5. Goal Statement:

4 6 4 4 4 0 4 1

1.40
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Educate the public through outreach at schools, chapters & conferences.

Plan of Operation:  RDCO-79-16

Update & digitize, data entry, and map 50-200  survey sites per qtr.

3rd Qtr

Manage staff, resources and oversee projects to provide direct cultural resources srvs.

Ensure proper management of Navajo Nation Cultural Resources.

FY 2020 Program Performance Criteria 

Complete 400 clearance reviews for Section 106 undertakings per quarter.

Richard M. Begay

BRANCH/DIVISION:
BUSINESS UNIT NO:

Total 
Score

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

NN Heritage & Historic Preservation Department

and solicit public opinion on Heritage.

Dept. Manager III

quarter to departments, agencies, and sponsors.

Executive / Division of Natural Resources

Average Score:

1st Qtr

Develop a comprehensive records management system to expedite services.

2nd Qtr

115024

Field Manual, Report Standards & Permit Fees to protect cultural resources.

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Provide technical assistance & consultation:  400 times per

Edit/add permit package by end of 1st qtr; DOJ, 164 executive
review by 2nd quarter; and implemented by 3rd quarter.

Provide 16 outreach activities/presentations to educate the public



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$410,299 0 N/A N/A N/A N/A N/A 1

2. Goal Statement:

Program Performance Measure:
500 888 1,000 558 3,000 632 1,000 1

3. Goal Statement:

Program Performance Measure:
10 16 20 31 20 325 25 3

4. Goal Statement:

Program Performance Measure:
13 28 25 37 25 10 13 3

5. Goal Statement:

Program Performance Measure:
100 94 50 12 N/A N/A N/A 1

1.80

Plan of Operation:  RDCO-79-16

To conduct 75 public education projects in FY 2020 & to educate 

Number of public education projects completed.

FMP:BFM-07-06

Number of wildlife damage complaints investigate/resolved.

Number of hunt harvest forms completed.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To complete (150) BG game harvest forms.  (Seasonal) & collect

To investigate  (76) wildlife damage complaints by 9/30/20 & 

PROGRAM RESULTS
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE

biological data from harvested wildlife that is used to set harvest limitations in the future.

To secure $410,299 in FY 2020 to conduct the Golden Eagle Study.

provide/recommend remedies to resolve/mitigate damage caused by wildlife.

PROGRAM NAME: Department of Fish & Wildlife RESPONSIBLE PERSON: Gloria Tom
BUSINESS UNIT NO:

To prioritize the Golden Eagle Study, pursuant to Inter-Governmental Compact.

Total 
ScoreFY 2020 Program Performance Criteria 

1st Qtr 2nd Qtr

115025 Department Manager

the general public on fish & wildlife management & its importance to the Navajo Nation.

4th Qtr

generating and provide a recreational opportunities to the general public.

Number of fishing/small game permits issued.

To issue 5,500 permits in FY 2020 & to monitor revenue

3rd Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: To impound, adopt and dispose of

Program Performance Measure:
750 4,007 750 2,560 750 15 750 3

2. Goal Statement: To have socially adoptable animals

Program Performance Measure:
75 670 75 693 100 10 100 3

3. Goal Statement: To conduct community enforcement

Program Performance Measure:
20 33 20 99 25 2 25 3

4. Goal Statement: To investigate human bite cases, 

Program Performance Measure:
35 168 35 184 35 48 35 3

5. Goal Statement:

Program Performance Measure:
250 3,930 250 2,710 500 0 500 3

3.00

DFW - Animal Control Program
115026

PROGRAM RESULTS

Glenda DavisRESPONSIBLE PERSON:PROGRAM NAME:
Program ManagerBUSINESS UNIT NO:

BRANCH/DIVISION: Executive / Division of Natural Resources

Plan of Operation:  RDCO-79-16

FY 2020 Program Performance Criteria 

Number of animals adopted off the Navajo Nation.

sweeps and surrender days, reducing the number of free roaming animals.

OMB Comments:

animals, to reducing the amount of free roaming dogs and cats.

Number of community enforcement sweeps and surrender days conducted.

Average Score:

Number of public education contracts made through direct services & presentations

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

livestock/dog conflict cases, file with the courts & seek restitution.

Number of animals impounded and disposed of.

responsible pet ownership & animal control laws to promote safe, healthy communities.
To provide humane education in

Number of bite cases, livestock damage cases, citations issued & cases filed-courts.

PERFORMANCE ASSESSMENT SCORE
1st Qtr 2nd Qtr Total 

Score

removed from the Navajo Nation by Animal Rescue Organizations.

3rd Qtr 4th Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

250 404 300 390 400 431 450 3
2. Goal Statement:

1,500 854 1,000 497 700 295 400 1
3. Goal Statement:

950 1,232 1,200 2,246 1,200 2,775 1,000 3
4. Goal Statement: To provide preventative information and

500 348 700 722 700 550 700 1
5. Goal Statement:

Number of assistance provided to
50 159 100 160 150 488 150 3

2.20

FMP: BFCMA-06-07

Program Performance Measure:

Program Performance Measure:

Average Score:

Enforcement Manager

To provide regular checks on the Navajo Nation regulatory laws.

To provide general/technical assistance; and provide assistance with emergency operations.

2nd Qtr1st Qtr

 Number of  systemic patrols, checks on natural resource areas and sites.

OMB Comments:

Total 
Score

Program Performance Measure:

3rd Qtr 4th Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

local departments, chapters, organizations and the public.

To safeguard the Navajo cultural and natural resources through patrol & law enforcement presence.

Number of presentations and prevention information shared with the communities.

RESPONSIBLE PERSON:

Program Performance Measure:

Program Performance Measure:

115027
Executive / Division of Natural Resources

To protect natural resources & livestock property through enforcement of NN Laws.

Number of investigations, citations & arrests for natural/non-natural resource violations.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

PROGRAM RESULTS

Plan of Operation:  RDCO-79-16

Hope Wilson

Number of Navajo Nation regulatory permits checked.

conduct educational presentations at the community level.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Department of Resource Enforcement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$1,710 $2,763 N/A $7,710 $3,440 $861 $3,010 3

2. Goal Statement:

Program Performance Measure: Number of wellness educational set up
4 7 5 85 2 0 3 3

3. Goal Statement:

Program Performance Measure:
108 130 N/A 151 215 0 1,720 1

4. Goal Statement:

Program Performance Measure:
26 185 26 383 26 267 26 3

5. Goal Statement:

Program Performance Measure:
15 0 N/A 132 16 3 16 3

2.60

Number of premise identification numbers issued to pending applications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Plan of Operation:  RDCO-79-16

and/or presentations, delivery of education tool kit resources.

Number of small animals treated by the mobile unit.

Navajo Nation Operation Puppy Rescue.

OMB Comments:

Number of puppy fostered/adopted/transferred off the NN after exam, vaccinations.

To complete pending NNAIS premise applications.

Total 
ScoreFY 2020 Program Performance Criteria 

Revenues generated from FY 2020 appropriations.

Generate revenue from the NNMU, RFID tags/animal ID prog./operation puppy rescue.

Educate & promote NN communities on over population issues RE: public safety/health/zoonotic disease.

Provide veterinary services to small animals via mobile unit.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

FMP: BFJN-58-97

BRANCH/DIVISION:

PROGRAM NAME: Navajo Veterinary & Livestock Program RESPONSIBLE PERSON: Kelly Upshaw-Bia
BUSINESS UNIT NO: 115034 Program Manager

Executive / Division of Natural Resources



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
3 3 3 3 3 3 3 2

2. Goal Statement:

Program Performance Measure:
2 2 N/A 1 2 0 2 1

3. Goal Statement:

Program Performance Measure:
240 428 240 412 240 395 240 3

4. Goal Statement:

Program Performance Measure: Allow school groups to tour Zoo
5 6 N/A 3 45 0 5 1

5. Goal Statement:

Program Performance Measure: Document the number of eagle
3 3 3 3 3 3 3 2

1.80

RESPONSIBLE PERSON:Navajo Nation Zoological and Botanical Park
115035

feathers collected monthly to provide to the Navajo people.

David Mikesic

3rd Qtr

PROGRAM NAME:

BRANCH/DIVISION:

2nd Qtr

FMP: BFJN-02-11

Plan of Operation:  RDCO-79-16

Zoologist

Issue monthly visitor log reports.

To provide expanded customer service on holidays.

Average Score:

Total 
Score

Executive / Division of Natural Resources

FY 2020 Program Performance Criteria 

provide environmental enrichment for animals on quarterly basis.

1st Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

To provide a free access local Zoo for the people & count visitors on a monthly basis.

Open Zoo to visitors on holidays (2 per qtr, except in winter when visitation is low.

Provide expanded health services for Zoo animals.

To educate local youth about native wildlife and the zoo.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide services for cultural needs of the Navajo People.

and for staff to conduct off site events and presentations.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
40 4,021 40 966 40 50 40 3

2. Goal Statement:

Program Performance Measure:
45 245 45 256 45 52 45 3

3. Goal Statement:

Program Performance Measure:
15 80 15 74 15 20 15 3

4. Goal Statement:

Program Performance Measure: Digitize (5 per month) land
15 0 15 0 15 0 15 1

5. Goal Statement:

Program Performance Measure:
20 241 20 373 20 30 20 3

2.60

Plan of Operation:  RDCO-79-16

PROGRAM NAME: Navajo Title Plant Data System RESPONSIBLE PERSON: W. Mike Halona
BUSINESS UNIT NO: 115037 Department Manager
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Produce 45 maps per quarter.

Record Navajo Land Title & Records.

Upload and record Titles.

Record Navajo Land and Fee Lands.

Total 
ScoreFY 2020 Program Performance Criteria 

Navajo Land Title Data Management System to record leases, etc.

Upload and record (12 per month) homesite leases, etc.

Process land status or GIS map to the public/other entities per quarter.

Average Score:
OMB Comments:

documents for acquisitions, fees and taxations.

Record Right of Ways and permit documents.

Digitize and Link 97 per month ROW & permits.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
20 20 20 20 20 20 20 2

2. Goal Statement:

Program Performance Measure:
1 1 1 1 1 1 1 2

3. Goal Statement:

Program Performance Measure:
9 9 9 9 9 9 9 2

4. Goal Statement:

Program Performance Measure:
15 15 15 15 15 15 15 2

5. Goal Statement:

Program Performance Measure:
35 35 35 35 35 35 35 2

2.00Average Score:
OMB Comments:

Plan of Operation:  RDCO-80-16

Upload all leases/permits/right-of-ways on NNS - lease payments.

Store, archive all former unorganized lease, permit & right-of-ways approved docs.

Upload former lease/permits & right of way approved packets.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Enhance & expedite Executive Review for leases/permits/rights-of- ways. 

Provide nine presentations per qtr to chapters, entities, companies, etc.

Record NN project applications on the NNS & provide transparency & accountability.

Public Outreach presentations to companies/applicants on new processes & regulations.

Total 
ScoreFY 2020 Program Performance Criteria 

Develop Policies for Land/Lease Permit Transaction with twenty lease per qtr.

Obtain RDC approval on Mission Site & Telecommunications Regulations.

Utilize NNS add additional reviewers & approvers for the Executive Review.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: General Land Dev. Dept. RESPONSIBLE PERSON: Elerina Yazzie
BUSINESS UNIT NO: 115038



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Complete assessment/development of
N/A N/A N/A N/A 1 0 1 1

2. Goal Statement:

Program Performance Measure: Conduct assessment to determine issues;
1 1 1 1 1 1 1 2

3. Goal Statement:

Program Performance Measure: Establish project planning process;
1 1 1 1 1 3 1 3

4. Goal Statement:

Program Performance Measure: Energy team meet on regular basis
2 2 2 4 2 3 3 3

5. Goal Statement:

Program Performance Measure:
3 3 3 4 3 2 3 2

2.20

To Plan for the establishment of a Renewable Energy
and 500 MW Transmission for the Navajo Nation within the Division of Natural Resources.

Provide outreach & educational information on Renewable Energy & the NN Energy Ofc.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Sessions will be schedule @ Chapters/Communities/Conferences/Summits.

Serve as a clearinghouse for all energy activities and interest.

Executive/legislation duties and implement/monitor clearinghouse duties.

Provide for facilitation of the Navajo Nation Energy activities with the Hayoolkai work group.

to review interest proposals and address critical energy issues.

renewable & transmission as a program within the Energy Office of the Navajo Nation.

Implement energy planning & development consistent with the NN Energy & Renewable Energy Policy.

develop strategic plans, and implement/monitor plan.

Total 
ScoreFY 2020 Program Performance Criteria 

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Navajo Nation Energy Office RESPONSIBLE PERSON: Michelle A. Henry
BUSINESS UNIT NO: 115039 Admin. Services Officer



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

2 7 2 5 2 3 2 3
2. Goal Statement:

2 6 2 4 2 1 2 3
3. Goal Statement:

2 2 2 4 2 5 2 3
4. Goal Statement:

2 12 2 2 2 2 2 3
5. Goal Statement:

25 55 25 28 25 5 25 3

3.00

Department Manager
RESPONSIBLE PERSON:

3rd Qtr Total 
ScoreFY 2020 Program Performance Criteria 

W. Mike Halona

4th Qtr

Land Acquisition Trust Fund
415000

PROGRAM NAME:

Review and respond to all land offers and/or transaction for the Navajo Nation.

Perform eight land assessments, tours, inventories and/or inspections.

Review and respond to eight land offers/transactions 2 per quarter.

2nd Qtr
PERFORMANCE ASSESSMENT SCORE

Perform field assessments, tours, inventories, and/or inspections for the Navajo Nation.

Program Performance Measure:

Program Performance Measure:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Plan of Operation:  CAU-44-16

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Scan and upload twenty-five files per quarter.

OMB Comments:

1st Qtr

Executive / Division of Natural Resources

Complete due diligences on all approved proposed acquisitions and/or land projects.

PROGRAM RESULTS

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:

Pay Property taxes for all Navajo Nation fee lands handled under the NLD.

FMP: CJY-54-94

Complete eight due diligence reports (appraisal, Phase I ESA, surveys, etc.)

Average Score:

Process eight request for payments to the designated counties.

Scan and upload land documents/files.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
15 81 15 41 15 23 15 3

2. Goal Statement:

Program Performance Measure:
Review & process 8 drilling permit applications annually with average of 2/qtr. 2 5 2 6 2 11 2 3

3. Goal Statement:
Revenue generation from filing fees, water use fees, etc.
Program Performance Measure:

$250,000 $56,005 $250,000 $173,403 $250,000 $65,414 $250,000 1
4. Goal Statement:

Program Performance Measure:
6 6 6 6 6 0 6 1

5. Goal Statement:

Program Performance Measure:
3 3 3 3 3 0 3 1

1.80

FMP: BFAU-49-05

Average Score:
OMB Comments:

Plan of Operation: RDCO-79-16

Principal Geologist

To report on a quarterly basis, the following program statistics and services provided.

Review & process 90 water use permit applications annually with average of 22.5/qtr.

Generate water use fees of at least $725,000 per year.

Give at least six chapter presentations/quarter on Water Code Section.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Public Outreach.

Interagency cooperation.

Do three interagency meetings/presentations on the Water Code each quarter.

BRANCH/DIVISION: Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

To report on a quarterly basis, the following program statistics and services provided.

Total 
ScoreFY 2020 Program Performance Criteria 

PROGRAM NAME: Water Code Adm. - Special Revenue RESPONSIBLE PERSON: Najam Tariq
BUSINESS UNIT NO: 515005



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
$750K 1,804,006 $ 250 K 764,700 $2 M 0 $3 M 1

2. Goal Statement:

Program Performance Measure:
75K 611K 25K 105,502 200K 0 300K 3

3. Goal Statement:

Program Performance Measure:
2 6 2 3 3 2 3 3

4. Goal Statement:

Program Performance Measure: Complete four major park area project:
1 3 1 1 1 1 1 3

5. Goal Statement:

Program Performance Measure:
2 6 1 3 1 0 1 3

2.60

FMP: BFAU-41-05

Plan of Operation:RDCJY-031-19

PROGRAM NAME: Martin L. Begay

Serve and assist 600,000 visitors to tribal parks area.

Executive / Division of Natural Resources

Major Projects.

Total 
Score

Facility Maintenance Repair

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Community Services.

Attend and participate in five community events.

FCM Powerline, LCR Prkng Lot, LCR Navajo Mrkt, AC Visitor Center.

Perform minor/maintenance for ten park facilities.

PROGRAM RESULTS
4th Qtr

Parks & Recreation Department - Enterprise
915001

2nd Qtr1st Qtr 3rd Qtr

Prog. & Proj. Spec.
RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:
BUSINESS UNIT NO:

Revenue Generation.

Generate $6,000,000.00 in revenue from all sources.

Visitor Services.

FY 2020 Program Performance Criteria 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Implement/monitor ranch, lease compliance,  
6 6 6 10 6 6 6 3

2. Goal Statement:

Program Performance Measure:
1 1 1 1 1 32 1 3

3. Goal Statement:

Program Performance Measure: Develop (1) Boquillas strategic Range
2 3 2 2 2 2 2 3

4. Goal Statement:

Program Performance Measure:
4 7 4 9 4 5 4 3

5. Goal Statement:

Program Performance Measure: Identify, establish and utilize alternative
1 1 1 1 1 1 1 2

2.80

FMP: BFS-95-02

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Mgmt. Plan for future devlpmnt & construction Opportunities.

RESPONSIBLE PERSON:
915003

BRANCH/DIVISION:

AGR.-Tribal Ranch Program

Executive / Division of Natural Resources

PROGRAM NAME:

2nd Qtr

Plan of Operation:  RDCO-79-16

Leo C. Watchman, Jr

3rd Qtr

 ManagerBUSINESS UNIT NO:

range utilization, and need infrastructure improvements.

4th Qtr

including tax assessment/lease payout structure/range forage assessments/inventories. 

Total 
ScoreFY 2020 Program Performance Criteria 

1st Qtr

Depts., AZ Game & Fish Dept. & potential users, at two development phase per quarter.

Implement Bull Leasing and heifer Replacement Programs.

Review/monitor (6) ranch lease agreements per quarter, including

Collaborate development uses & opportunities with current lessee, DNR

to enhance beef genetics for Navajo ranch lessees & producers, including bull sales.
Expand Bull herd, identify heifer replacements & develop incentives

windmills per quarter with Dept. Water Resources & seek funding for improvements to enhance utilization and conservation of water.
Coordinate, construction, maintenance & repair services at (4)

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

pastures and ranches for Navajo ranch lessees and producers.

Average Score:

Implement construction, maintenance & repair services for windmills on ranches.

ranches & potential ranch purchases w/NAPI & other parties to mitigate drought impacts, burned area recovery plans, NPL.
Improve utilization of additional ranches & pastures on tribal



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

$5K $0 $10K $0 $85K $0 N/A 1
2. Goal Statement:

1 1 1 1 2 0 N/A 1
3. Goal Statement:

1 1 1 0 N/A 0 N/A 1
4. Goal Statement:

1 1 1 1 2 2 N/A 2
5. Goal Statement:

1 1 1 1 1 1 1 2

1.40

Plan of Operation: RDCJY-032-19

Schedule four planning mtgs for 2018 & 2019 Fourth of July Celebration events.

Planning meeting.

Facility improvement.
Program Performance Measure:

OMB Comments:

2nd Qtr1st Qtr

Promotion.

Program Performance Measure:

Program Performance Measure:
Advertise in three publications.

FY 2020 Program Performance Criteria 

Upgrade four buildings on the grounds by means of renovation/repairs.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Advertisement in periodicals, newspapers, media outlets.

Average Score:

FMP: BFMY-14-10

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Revenue Generation from various sources and events.

Program Performance Measure:

Participate in two conference / tradeshow.

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Generate $100,000 in revenue and sponsorship.

RESPONSIBLE PERSON:
915010

Executive / Division of Natural Resources

PROGRAM NAME: Leo C. Watchman, Jr.

4th Qtr

P & R Fourth of July Celebration

3rd Qtr

Department Manager

Total 
Score



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
N/A 394K $150K $0 $200K $0 $350K 3

2. Goal Statement:

N/A N/A $50K 0 $50K 0 $150K 1
3. Goal Statement:

1 1 1 1 2 2 N/A 2
4. Goal Statement:

1 1 1 1 2 2 2 2
5. Goal Statement:

1 1 1 0 1 1 1 1

1.80

Plan of Operation:  RDCJY-032-19

Department Manager
PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Revenue generation.

Generate $700,000 various sources.

Program Performance Measure:
Sponsorship.

Collaborate with County, State, Corporations for contributions to upgrade infrastructure.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

P & R Navajo Nation Fair
915011

Executive / Division of Natural Resources

Leo C. Watchman, Jr.

Total 
ScoreFY 2020 Program Performance Criteria 

Attend and promote/market four events at various forums.

2nd Qtr1st Qtr

Event Production.

3rd Qtr

FMP: BFF-04-08

Average Score:

Seek and obtain Fair sponsorship of $250,000.

Upgrade six buildings on the grounds by means of renovations/repairs.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Fund raising - infrastructure.
Program Performance Measure:

Program Performance Measure:
Facility improvement.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: 350 hours to develop the Operations Plan,
50 150 125 105 125 220 50 3

2. Goal Statement:

Program Performance Measure:
100 638 200 10 200 379 100 3

3. Goal Statement:

Program Performance Measure:
100 45 300 752 300 580 100 3

4. Goal Statement:

Program Performance Measure:
25 305 50 45 75 0 50 3

5. Goal Statement:

Program Performance Measure: 150 hours preparing & monitoring
50 0 50 40 25 40 25 1

2.60

PROGRAM NAME: Colorado Ranch Enterprise RESPONSIBLE PERSON: Samuel Diswood
BUSINESS UNIT NO: 915014 Department Manager
BRANCH/DIVISION: Executive / Division of Natural Resources

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

600 hours in herd management of 800 bison & 500 cattle.  Monitoring, vaccinate & brand.

Agricultural Production and Resources Inventory.

600 hours of preparation, irrigation & harvest of hay, 200 hours of resources inventory.

Operate the hunting program & develop the CDPW, Ranching for Wildlife Program.

Total 
ScoreFY 2020 Program Performance Criteria 

Administrative and Financial.

financial/expenditure monitoring & recording sales.

Livestock Production - Bison and Cattle.

OMB Comments:

Plan of Operation:  RDCO-79-16

FMP: BFJA-02-18

200 hours of hunting program monitoring & preparation of Cooperative Agreement.

Strategic Planning Development.

FY 2020 Work Plans, Key Performance Indicators and budgets.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/28/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: #of value engineering assessments,
12 13 12 13 12 0 12 1

2. Goal Statement:
To participate in Public Relations work.
Program Performance Measure:
# of chapter meetings, community involvement, public events. 10 14 10 12 10 8 10 3

3. Goal Statement:

Program Performance Measure:
4 13 4 5 4 17 4 3

4. Goal Statement:

Program Performance Measure:
2 13 2 1 2 9 2 3

5. Goal Statement:

Program Performance Measure:
6 5 3 4 2 3 4 3

2.60

BRANCH/DIVISION:

PROGRAM NAME: Navajo AML Reclamation Program RESPONSIBLE PERSON: Raymond Tsingine, Acting
BUSINESS UNIT NO: K150763 (S11AP20012, S12AP2000, S13AP20024,S14AF20020, S15AP20038, S16AF20046 & S17AF20054) Department Manager III

Executive / Division of Natural Resources
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

To complete project development work related to coal problems.

topographic surveys, construction drawings, designs, NEPA activities.

To complete technical assistance as requested by others, DNR Directives, Navajo EPA.

Information Purpose Only.

# of meetings, scoping letters, and site tours.

To complete reports for the Navajo Nation, OSM, and Chapters.

# of Navajo Nation Reports, OSM and Chapter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Monitor active construction, meetings, and closeout projects.

# of site inspections, meeting, closeout meetings, and final acceptance.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 7 7 7 7 7 7 2

2.

7 7 7 7 7 7 7 2
3.

7 7 7 7 7 7 7 2
4.

7 7 7 7 7 7 7 2
5.

7 7 7 7 7 7 7 2

2.00

PROGRAM NAME:

Program Performance Measure:  Engage in community meetings, community

Goal Statement:  To apprehend impaired drivers and confiscate illegal

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

NAVAJO POLICE DEPARTMENT - NPD

speeding, etc.: (7) Districts per quarter.

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Goal Statement:  To apply policing strategies addressing alcohol, drugs,

Program Performance Measure:

Plan of Operation:  LOCAP-08-18

116001

policing initiatives: (7) Districts per quarter.

Inspect staff, vehicles, equipment & certifications: (7) Districts per quarter.

EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

alcohol/drugs: (7) Districts lper quarter.

BRANCH/DIVISION:

Phillip Francisco

Conduct hotspots patrol, focused deterrence and temporal/spatial crackdowns.

                                         Chief of Police

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Validate peace officers in-services: (10) hours of training

Conduct DUI Checkpoints in high DUI crash areas on the Navajo Nation.

1st Qtr

involvement, problem analysis and partnerships.

Program Performance Measure:

3rd Qtr

Complete commission Personnel Certified Training.

per officer per quarter:  (7) Districts per quarter.

Goal Statement:  To establish community policing and problem-oriented

FY 2020 Program Performance Criteria 

Complete District Personnel and Vehicle inspections.

2nd Qtr

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI 
6 9 6 6 6 N/R 6 1

2.

6 9 6 6 6 N/R 6 1
3.

8 18 8 8 8 N/R 8 3
4.

10 10 10 10 10 N/R 10 1
5.

1 1 1 1- 1 N/R 1 1

1.40

PROGRAM NAME: NPD - CHINLE DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116002                                          Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Chinle Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding,
etc.: (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterence and temporal/spatial crackdowns in Chinle District.
Goal Statement:  To establish community policing and problem-oriented
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community 
involvement, problem analysis and partnerships.
Goal Statement:  Validate Chinle Peace Officers In-Services:  (10) hours
training per officer per quarter.
Program Performance Measure:
Complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Chinle staff, vehicles, equipment and certifications: (1) per quarter.
Program Performance Measure:
Complete Chinle District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/31/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI
6 6 6 N/R 6 12 6 1

2.

6 6 6 N/R 6 6 6 1
3.

8 10 8 N/R 8 8 8 1
4.

10 10 10 N/R 10 10 10 1
5.

1 1 1 N/R 1 1 1 1

1.00

PROGRAM NAME: NPD - CROWNPOINT DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116003                                          Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per district.

crash areas within Crownpoint Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding, 
etc.: (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterrence, and temporal/spatial crackdowns in Crownpoint District.
Goal Statement:  To establish community policing and problem-oriented 
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community
involvement, problem analysis and partnerships.
Goal Statement:  Validate Crownpoint Peace Officers In-Services: (10)   
hours training per officer per quarter.
Program Performance Measure:
Complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Crownpoint staff, vehicle, equipment and certifications: (1) per quarter.
Program Performance Measure:
Complete Crownpoint District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 0713/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Provide training to 100% of Corrections
150 288 150 139 150 158 150 3

2.

450 618 450 319 450 192 450 1
3.

150 152 150 125 150 158 150 1
4.

150 288 150 212 150 158 150 3
5.

10 30 10 30 10 158 10 3

2.20

PROGRAM NAME: DOC - TOHATCHI JUVENILE DETENTION RESPONSIBLE PERSON: Delores Grayeyes
BUSINESS UNIT NO: 116004                                          Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  Train staff to operate the Corrections Facilities based on
standard Policies and Procedures.

Officers, rules, standards and procedures.
Goal Statement:  
Train staff on the prevention of suicides within the facility.
Program Performance Measure:  Staff 100% of Corrections Officers on
suicide assessments, prevention and intervention.
Goal Statement:  
To increase awareness among detainees of substance abuse and mental health.
Program Performance Measure:  Detainees who are charged with substance  
abuse will be referred to DBMS for assessment and treatment.
Goal Statement:  
To decrease recidivism reates among repeat offenders.
Program Performance Measure:  100% of all inmates will be provided an 
opportunity to participate in self awarness/development skills while in the                                
Goal Statement:

Plan of Operation:  LOCAP-08-18

Detainees will complete court ordered community services in the facilitiy.
Program Performance Measure:  100% of all court ordered detainees will be
assigned to participate in community services, i.e., cleaning, laundry and other                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI
6 6 6 N/R 6 5 6 1

2.

6 6 6 N/R 6 13 6 3
3.

8 10 8 N/R 8 113 8 3
4.

10 12 10 N/R 10 3 10 1
5.

1 4 1 N/R 1 N/R 1 3

2.20

PROGRAM NAME: NPD - KAYENTS DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116005                                           Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Kayenta Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding, 
etc., (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterrence and temporal/spatial crackdowns in Kayenta District.
Goal Statement:  To establish community policing and problem-oriented 
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community
involvement, problem analysis and partnerships.
Goal Statement:  
validate Kayenta Peace Officer In-Services: (10) hours training per officer per quarter.
Program Performance Measure:
complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Kayenta staff, vehicles, equipment and certifications: (1) per quarter.
Program Performance Measure:
complete Kayenta District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in hgih DUI
6 4 6 6 6 33 6 3

2.

6 8 6 6 6 33 6 3
3.

8 12 8 10 8 8 8 3
4.

10 8 10 10 10 8 10 1
5.

1 1 1 0 1 1 1 1

2.20

PROGRAM NAME: NPD - SHIPROCK DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116006                                        Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Shiprock Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding,
etc.: (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused
deterrence and temporal/spatial crackdowns in Shiprock District.
Goal Statement:  To establish community policing and problem-oriented
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community  
involvement, problem analysis and partnerships.
Goal Statement:  
validate Shiprock Peace Officers In-Service: (10) hours training per officer per quarter.
Program Performance Measure:
Complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Shiprock staff, vehicles, equipment and certifications: (1) per quarter.
Program Performance Measure:
Complete Shiprock District Personnel and vehicle inspection.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI
6 4 6 N/R 6 9 6 1

2.

6 8 6 N/R 6 6 6 1
3.

8 11 8 N/R 8 5 8 1
4.

10 14 10 N/R 10 10 10 1
5.

1 1 1 N/R 1 1 1 1

1.00

PROGRAM NAME: NPD - TUBA CITY DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116007                                          Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Tuba City Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding,
etc.: (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterrence and temporal/spatial crackdowns in Tuba City District.
Goal Statement:  To establish community policing and problem-oriented
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community 
involvement, problem analysis and partnerships.
Goal Statement:  
Validate Tuba City Peace Officers In-Services: (10) hours training per officer per quarter.
Program Performance Measure:
Complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Tuba City staff, vehicles, equipment and certifications: (1) per quarter.
Program Performance Measure:
Complete Tuba City District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/31/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI
6 6 6 6 6 7 6 3

2.

6 6 6 7 6 10 6 3
3.

8 9 8 9 8 7 8 3
4.

10 16 10 19 10 8 10 3
5.

1 1 1 1 1 1 1 2

2.80

PROGRAM NAME: NPD - WINDOW ROCK DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116008                                         Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Window Rock Police District.
Goal Statement:  To focus policing strategies on alcohol, drugs, speeding, 
etc.: (6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterrence and temporal/spatial crackdowns in Window Rock District.
Goal Statement:  To establish community policing and problem-oriented 
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community
involvement, problem analysis and partnerships.
Goal Statement:  Validate Window Rock Peace Officers In-Services: (10)
hours training per officer per quarter.
Program Performance Measure:
Complete commission Personnel Certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Window Rock staff, vehicles, equipment, and certification: (1) per quarter.
Program Performance Measure:
Complete Window Rock District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Conduct DUI checkpoints in high DUI
6 10 6 10 6 7 6 3

2.

6 10 6 10 6 10 6 3
3.

8 4 8 20 8 10 80 3
4.

10 0 10 16 10 20 10 3
5.

1 1 1 0 1 1 1 1

2.60

PROGRAM NAME: NPD - DILKON DISTRICT RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116009                                          Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To be proactive with drunk driving enforcement: (6) operations per quarter.

crash areas within Dilkon Police District.
Goal Statement:  To focus policing strategies on alcohol, speeding, etc.:
(6) operations per quarter.
Program Performance Measure:  Conduct hotspots patrol, focused 
deterrence and temporal/spatial crackdowns in Dilkon District.
Goal Statement:  To establish community policing and problem-oriented  
policing initiatives: (8) operations per quarter.
Program Performance Measure:  Engage community meetings, community 
involvement, problem analysis and partnerships.
Goal Statement:  
Validate Dilkon Peace Officers In-Services: (1) hours training per officer per quarter.
Program Performance Measure:
Complete commission Personnel certified training.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Inspect Dilkon staff, vehicles, equipment and certifications: (1) per quarter.
Program Performance Measure:
Complete Dilkon District Personnel and vehicle inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Train eight (8) NPD personnel on Fleet 
2 2 2 2 2 2 2 2

2.

2 2 2 2 2 2 2 2
3.

2 2 2 2 2 2 2 2
4.

2 2 2 2 2 2 2 2
5.

1 1 1 1 1 2 1 3

2.20

PROGRAM NAME: NPD - SUPPORT SERVICES RESPONSIBLE PERSON: Herbert Tsosie, III
BUSINESS UNIT NO: 116010                                          Program Supervisor
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
TRAINING: Coordinate Fleet Manager Software training.

Manager module certification, two FTE per quarter.
Goal Statement:  
TRAINING: Coordinate Asset Manager training.
Program Performance Measure:
Train (8) NPD personnel on Asset Manager Software, two (2) FTE per quarter.
Goal Statement:  
INVENTORY: Coordinate FY 20 '638 Bi-Annual Inventory.
Program Performance Measure:  Complete Police, CI and Correction 
non-capital assets inventories, two (2) districts per quarter.
Goal Statement:  
INVENTORY: Update Police Sensitive Equipment.
Program Performance Measure:
Complete Police Fixed Asset equipment inventory, two (2) districts per quarter.
Goal Statement:

Plan of Operation:  LOCAP-08-18

TRAINING: Update RMS Software Inventory.
Program Performance Measure: Complete Data Conversion to new Pro 
Phoenix Software to track personal property.  One (1) District per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
200 186 200 227 200 183 200 1

2.

85 97 85 123 85 81 85 3
3.

50 51 50 60 50 23 50 1
4.

50 31 50 37 50 19 50 1
5.

370 444 370 84 370 101 370 1

1.40

PROGRAM NAME: DEPARTMENT OF CRIMINAL INVESTIGATIONS (DCI) RESPONSIBLE PERSON: Dale West
BUSINESS UNIT NO: 116011                                             Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Number of criminal cases received and opened.

Respond to reported major crimes occurring on the Navajo Nation.
Goal Statement:  
Number of criminal cases closed or suspended.
Program Performance Measure:
Investigations of major crimes occurring on the Navajo Nation.
Goal Statement:  
Number of cases referred to the United States Attorney.
Program Performance Measure:  
Refer cases to U.S. Attorney for Federal Prosecution.
Goal Statement:  
Number of cases referred to Navajo Nation Prosecutor's Office.
Program Performance Measure:
Refer cases to the Navajo Nation Prosecutor's Office for Tribal Prosecution.
Goal Statement:

Plan of Operation:  LOCMA-01-18

Meet training requirements for (37) commissioned officers.
Program Performance Measure: Obtain training hours per commissioned 
officer in accordance with B.I.A. P.L. 93-638 requirements.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
12 2 12 5 12 9 12 1

2.

40 40 40 16 40 0 40 1
3.

1 2 1 2 1 0 1 3
4.

14 4 14 12 14 11 14 1
5.

1 1 1 1 1 0 1 1

1.40

PROGRAM NAME: DEPARTMENT OF INTERNAL AFFAIRS RESPONSIBLE PERSON: Erik Francisco
BUSINESS UNIT NO: 116013                                      Acting Internal Affairs Supervisor
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  Review and investigate complaints against Navajo Division
of Public Safety personnel.

Complete (3) cases per quarter per investigator (4 investigators)
Goal Statement:  
Maintain Law Enforcement Certification to continue providing Police Services.
Program Performance Measure:  Complete ten (10) hours of continuing 
training per quarter by each four (4) investigators, totaling 40 hours by end                              
Goal Statement:  Provide Navajo Division of Public Safety personnel on 
current case laws and policies, as it relates to complaints received.
Program Performance Measure:  
Conduct (1) presentation per quarter.
Goal Statement:  
Compliance Review of Law Enforcement Body Worn Cameras.
Program Performance Measure:  Review at random fourteen (14) Law
Enforcement body worn cameras for compliance to police and training                                   
Goal Statement:  Provide presentation to NDPS supervisors on conducting

Plan of Operation:  LOCMA-04-18

administrative investigations and review.
Program Performance Measure:
Conduct (1) presentation per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Provide training to (100%) of Corrections
3,000 3,315 3,000 3,201 3,000 519 3,000 1

2.

3,000 3,315 3,000 2,301 3,000 519 3,000 1
3.

8,500 7,068 8,500 9,485 8,500 31 8,500 1
4.

8,500 7,068 8,500 9,485 8,500 796 8,500 1
5.

500 7,021 500 4,242 500 321 500 3

1.40

PROGRAM NAME: DEPARTMENT OF CORRECTIONS (DOC) RESPONSIBLE PERSON: Delores Greyeys
BUSINESS UNIT NO: 116014                                           Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  Train staff to operate the Corrections Facilities based on
Standard Policies and Procedures.

Officers on policies, rules, standards and procedures.
Goal Statement:  
Train staff on the prevention of suicides within the facility.
Program Performance Measure:  Staff (100%) of Corrections Officers
on suicide assessments, prevention and intervention.
Goal Statement:  To increase awareness among detaineeds of substance 
abuse and mental health.
Program Performance Measure:  Detainees who are charged with  
substance abuse will be referred to DBMS for assessment and treatment.
Goal Statement:  
To decrease recidivism rates among repeat offenders.
Program Performance Measure:  (100%) of all inmates will be provided 
an opportunity to participate in self awareness/development skills  while in                              
Goal Statement:

Plan of Operation:  LOCMA-05-18

Detainees will complete court ordered community services in the facility.
Program Performance Measure:  (100%) of all court ordered detainees 
will be assigned to participate in community services, i.e., cleaning, laundry                            

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Process thirty-two (32) applicants for basic 
8 15 8 N/R 8 N/R 8 1

2.

4 7 4 N/R 4 N/R 4 1
3.

2 3 2 N/R 2 N/R 2 1
4.

2 6 2 N/R 2 N/R 2 2
5.

2 2 2 N/R 2 N/R 2 1

1.20

PROGRAM NAME: NPD - TRAINING ACADEMY RESPONSIBLE PERSON: Phillip Francisco
BUSINESS UNIT NO: 116015                                          Chief of Police
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Basis Police Recruit training.

police training for fiscal year at (8) per quarter.
Goal Statement:  
Police recruitment.
Program Performance Measure:
Conduct four (4) police recruit drive per quarter.
Goal Statement:  
Police Officers Certification; Advanced Officers Training (AOT)
Program Performance Measure:  Conduct two (2) AOT re-certification 
trainings per quarter for Firearms, Radar, CPR, First Aide, etc.,
Goal Statement:  
Police Officers training File Audits.
Program Performance Measure:  Conduct two (2) training audits per 
quarter for Peace Officer Certification and Law Enforcement contract compliance.
Goal Statement:

Plan of Operation:  LOCAP-08-18

Speciality training.
Program Performance Measure:  Provide Navajo Police Training Academy
(NPTA) staff speciality training two (2) per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
30 30 30 30 30 30 30 2

2.

30 30 30 30 30 30 30 2
3.

3,500 3,638 3,500 3,704 3,500 3,056 3,500 1
4.

60 105 N/A 25 35 0 80 3
5.

30 30 30 30 30 30 30 2

2.00

PROGRAM NAME: DEPARTMENT OF EMERGENCY MEDICAL SERVICES RESPONSIBLE PERSON: Henry Wallace
BUSINESS UNIT NO: 116017                                          Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  To provide adequate response time to scenes, for regular 
overtime emergency calls.

Shall maintain at least 30 minutes response per quarter.
Goal Statement:  To provide adequate response time to scenes, during 
Special Assignments emergency call.
Program Performance Measure:
Shall maintain at least 30 minutes response per quarter.
Goal Statement:  To provide qualified EMTs (One Driver/One Provider) to
respond to at least 14,000 calls per year.
Program Performance Measure:  Shall provide qualified and licensed EMT  
per shift assignments for service calls at least (3,500) per quarter.
Goal Statement:  Provide emergency medical services during (8) Navajo 
Nation Fairs and other assignments.
Program Performance Measure:  Complete at (175) calls for services 
during (8) Navajo Nation Fairs and other assignments.
Goal Statement:

Plan of Operation:  LOCJY-17-18

To provide adequate fueled ambulances for overtime emergency medical calls.
Program Performance Measure:
Shall maintain at least 30 mintues response per quarter with fueled ambulance.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Establish/Renew interagency cooperation
2 4 2 2 2 2 2 3

2.

2 2 2 2 2 2 2 2
3.

2 2 2 2 2 0 2 1
4.

2 1 2 1 2 0 2 1
5.

2 2 2 2 2 2 2 2

1.80

PROGRAM NAME: DIVISION OF PUBLIC SAFETY - ADMINISTRATION RESPONSIBLE PERSON: Jesse Delmar
BUSINESS UNIT NO: 116018                                          Division Director
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Implement partnerships with outside entities.

and agreements thru MOAs, MOUs and Cross Commissions.
Goal Statement:  
Improve Public Safety retirement benefits for first responders.
Program Performance Measure:  Implement changes in benefits for NDPS
first responders (2 meetings per quarter).
Goal Statement:  
Promote training and professional development for management.
Program Performance Measure:  
To ensure at least (2) training per quarter.
Goal Statement:  
Promote healthy lifestyles.
Program Performance Measure:
Develop and implement a wellness program for all NDPS (2 activities per quarter).
Goal Statement:

Plan of Operation:  CAP-12-13 / 2 NNC § 1351

Promote and implement community awareness.
Program Performance Measure:  Continuing Performance Criteria/Establish
initiative by partnership and problem solving.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 4 1 N/R 1 1 1 3

2.

2 5 2 N/R 2 0 2 1
3.

2 10 2 N/R 2 10 2 3
4.

1 1 1 N/R 1 0 1 1
5.

1 4 1 N/R 1 1 1 3

2.20

PROGRAM NAME: DEPARTMENT OF EMERGENCY MANAGEMENT RESPONSIBLE PERSON: Harland Cleveland
BUSINESS UNIT NO: 116019                                           Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Conduct (1) program orientation per quarter.

Promoting Program Services - Community outreach, presentation.
Goal Statement:  Conduct awareness and presentations regarding CERT, ATV
training, Amber Alert and ICS.
Program Performance Measure:  Promote emergency preparedness and
safety through CERT, ATV training, Amber Alert, ICS.
Goal Statement:  
Res[pond to emergencies, provide direct services to Navajo Nation communities.
Program Performance Measure:  
Provide direct support, technique assistance to Public Safety and Chapters.
Goal Statement:  
Close out FEMA Project Worksheets, issue reimbursement checks.
Program Performance Measure:
Close out FEMA Disaster Grants.
Goal Statement:

Plan of Operation:  LOCAP-07-18

Conduct in-service training for staff - cross training.
Program Performance Measure:
In-service trainings, refresher training.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
10 4 10 2 10 4 10 1

2.

3 2 3 2 3 2 3 1
3.

24 27 24 29 24 2 24 1
4.

12 48 12 78 12 55 12 3
5.

12 10 12 42 12 3 12 3

1.80

PROGRAM NAME: NAVAJO NATION FIRE RESCUE SERVICES RESPONSIBLE PERSON: Larry Chee
BUSINESS UNIT NO: 516002                                          Fire Chief
BRANCH/DIVISION: EXECUTIVE BRANCH/DIVISION OF PUBLIC SAFETY

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
We shall improve our reaction time no less than (10) minutes per quarter.

To minimize on reaction time (fire suppression, rescue, medical).
Goal Statement:  
To increase the number of personnel to adequately  respond to an incident.
Program Performance Measure:
Adequate deployment of personnel to emergency calls.
Goal Statement:  
We shall provide (24) fire prevention/safety classes to the community.
Program Performance Measure:  To reduce the number of fires (structure
fires, wild land, trash) on the Navajo Nation.
Goal Statement:  
Shall provide training for fireghighter in-house and state certification.
Program Performance Measure:
To maintain Standards for Professional Qualifications for Firefighter needs.
Goal Statement:

Plan of Operation:  LOCMA-06-18

Shall conduct continuous fire inspections per quarter.
Program Performance Measure:
To enforce Fire inspections and Life Safety Fire Inspections.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

6 9 6 10 6 9 6 3
2.

6 8 6 12 6 8 6 3
3.

6 9 6 9 6 7 6 3
4.

6 8 6 9 6 9 6 3
5. Goal Statement:

6 10 6 9 6 10 6 3

3.00

LC #12: The Department of Social Services, Strengthening Families Program shall develop a plan to include Tohdenasshai Committee against Family Abuse in Kayenta, AZ

to receive a general fund appropriation for Fiscal Year 2021.  The Strengthening Families Program shall report its progress to the HEHSC by the end of the 2nd quarter.

Plan of Operation:  HEHSCS-19-16

The Executive will attend consultations with State/Federal and other agencies.

117001

Program Performance Measure: 

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

1st Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
BRANCH/DIVISION:

FY 2020 Program Performance Criteria 

BUSINESS UNIT NO:
PROGRAM NAME: DIVISION OF SOCIAL SERVICES (DSS) - ADM Deannah Neswood-Gishey

Total 
Score

Division Director

4th Qtr

Average Score:

guidelines and fill all vacant positions.

Federal, State and other entities to improve services to clients.

initiatives involving all members of a family network.

at all service areas.

family unit and family values.

3rd Qtr2nd Qtr

EXECUTIVE BRANCH

The Executive will review program financial management & direct service data.

Goal Statement:  

Program Performance Measure:  

Goal Statement:   Ensure programs are in compliance with Human Resources

Goal Statement:  Coordinate and enhance collaboration with Navajo Nation, 
The Executive will review all programs' human resource functions.

infrastructures, bandwidth improvements, & all IT recommendations.

Program Performance Measure:  Coordinate and facilitate family oriented

through increased administrative support.

Program Performance Measure:  

Program Performance Measure:  The Executive Information Systems
staff will review & support 8 programs/depts. for the use of technology infrastructures,

Improve communications and service delivery by upgrading the IT infrastructure

Expand direct services and focus on strengthening the 

Goal Statement:  Expand direct services and increase financial accountability

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 4,680 N/A
2.

2 3 2 2 2 2 2 3
3.

1 1 1 1 1 1 1 2
4.

N/A N/A N/A N/A N/A N/A 1 N/A
5.

1 1 1 1 1 2 1 3

2.67

2nd Qtr Total 
ScoreFY 2020 Program Performance Criteria 

4th Qtr3rd Qtr

Regina Yazzie
BUSINESS UNIT NO: 117008

PROGRAM RESULTS

Department Manager III
RESPONSIBLE PERSON:

1st Qtr

with emergency clothing assistance.

attending with a clothing stipend.

Number of clothing stipends provided in fourth quarter. 

Submit quarterly reports timely and accurately.

PROGRAM NAME: SCHOOL CLOTHING PROGRAM

Program Performance Measure:  

BRANCH/DIVISION: EXECUTIVE BRANCH
PERFORMANCE ASSESSMENT SCORE

the eligibility criteria and timelines.
Program Performance Measure:  
Training provided to employees and families each quarterly.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  Serve eligible Navajo children residing on the Navajo Nation

Program Performance Measure:  
Number of emergency clothing assistance provided per quarter.
Goal Statement:  

Submit an annual report timely and accurately each fiscal year.
Program Performance Measure:  

OMB Comments:

Plan of Operation:  HEHSCS-19-16

Program Performance Measure:  

Goal Statement:  Serve eligible Navajo children residing on the Navajo Nation

Average Score:

Quarterly reports will be submitted after each quarter.
Goal Statement:  

Annual report will be submitted after each quarter
Goal Statement:    Provide trainings to keep employees and families informed of

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

$16,368 20,127 $16,368 23,776 $16,368 1,485 $16,368 1
2.

162 259 162 181 162 0 162 1
3.

1,674 6,290 1,674 6,430 1,674 0 1,674 3
4.

66 38 66 96 66 46 66 1
5.

145 132 145 139 145 0 145 1

1.40

BRANCH/DIVISION: EXECUTIVE BRANCH

PROGRAM NAME: CHINLE CHILD DAY CARE RESPONSIBLE PERSON: Selena B. Curley
BUSINESS UNIT NO: 117010 Program Manager

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Program Performance Measure:  
186 meals and snacks served per quarter at all Child Care Centers.

care center staff.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:   Program Income/revenue generated from family co-payments
to be reinvested into the program.

Report quarterly revenue of $16,368 or/more from Child Care Ctrs parents' fees.
Goal Statement:  Purchase and provide operating supplies to enhance literacy,

Program Performance Measure:  

culture, nutrition and physical activities at Child Care Center.
Program Performance Measure:  Nine Child Care Center will conduct 6 thematic
activities per month on literacy, culture, nutrition and physical activity.
Goal Statement:  

Care Centers.
Provide daily nutritious meals for am snack, lunch and pm snack @ nine Child 

Program Performance Measure:  

Goal Statement:  Compliance with all Health & Safety requirements for all child

Each quarter supervisors are to conduct a review of 66 child care centers staff to 

Provide and maintain appropriate child enrollment number per child care center.
Program Performance Measure:  
Provide child care services to 145 or more children per quarter.

Goal Statement:  
ensure that all Health & Safety requirements are met.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

FMP: BFN-136-95

Average Score:
OMB Comments:

Plan of Operation:  HEHSCS-19-16

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

$25,749 35,434 $25,749 32,551 $25,749 0 $25,749 1
2.

90 70 90 60 90 62 90 1
3.

930 10,354 930 10,896 930 0 930 3
4.

68 33 68 35 68 34 68 1
5.

175 150 175 187 175 0 175 1

1.40

BRANCH/DIVISION: EXECUTIVE BRANCH

PROGRAM NAME: FT. DEFIANCE CHILD DAY CARE RESPONSIBLE PERSON: Selena B. Curley
BUSINESS UNIT NO: 117011 Program Manager

Goal Statement:  Purchase and provide operating supplies to enhance literacy,

Program Performance Measure:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

culture, nutrition and physical activities at Child Care Center.
Program Performance Measure:  Five Child Care Centers will conduct 6 thematic
activities per month on literacy, culture, nutrition and physical activity.
Goal Statement:  
Provide daily nutritious meals for am snack, lunch and pm snack.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:   Program Income/revenue generated from family co-payments
to be reinvested into the program.

Report quarterly revenue of $25,749 or more from Child Care centers parents' fees.

Average Score:
OMB Comments:

Plan of Operation:  HEHSCS-19-16

Program Performance Measure:  
186 meals and snacks served per quarter at (5) Five Child Care Center Centers.

Program Performance Measure:  
Each quarter supervisors are to conduct a review of 68 child care center staff to 

Goal Statement:  
Compliance with all Health & Safety requirements for all Child Care Center Staff.

ensure that all Health & Safety requirements are met.
Goal Statement:  

Provide child care services to 175 or more children per quarter.

Provide and maintain appropriate child enrollment number per child care center.
Program Performance Measure:  

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

$5,330 3,613 $5,330 5,163 $5,330 919 $5,330 1
2.

90 198 90 213 90 0 90 3
3.

930 2,967 930 2,608 930 0 930 3
4.

42 18 42 36 42 22 42 1
5.

65 85 65 124 65 0 65 3

2.20

BRANCH/DIVISION: EXECUTIVE BRANCH

PROGRAM NAME: SHIPROCK CHILD DAY CARE RESPONSIBLE PERSON: Selena B. Curley
BUSINESS UNIT NO: 117012 Program Manager

Malinda Notah Regional Program Supervisor

Goal Statement:  Purchase and provide operating supplies to enhance literacy,

Program Performance Measure:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

culture, nutrition and physical activities at (5) Child Care Center.
Program Performance Measure:  Five Child Care Centers will conduct 6 thematic
activities per month on literacy, culture, nutrition and physical activity.
Goal Statement:  

Program Performance Measure:  

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:   Program Income/revenue generated from family co-payments
to be reinvested into the program.

Report quarterly revenue of $5,330 or more from Child Care centers parents' fees.

Provide daily nutritious meals for am snack, lunch and pm snack at (5) five Child Care Centers.

Program Performance Measure:  
Provide child care services to 65 or more children per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation:  HEHSCS-19-16

Program Performance Measure:  

Goal Statement:  
Compliance with all Health & Safety requirements for all Child Care Center Staff.

Goal Statement:  
Provide and maintain appropriate child enrollment number per child care center.

186 meals and snacks served per quarter at (5) Five Child Care Center Centers.

Each quarter supervisors are to conduct a review of 42 child care center staff to 
ensure that all Health & Safety requirements are met.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

500 876 500 653 500 164 500 3
2.

200 137 200 82 200 16 200 1
3.

450 876 450 653 450 443 450 3
4.

10 43 10 4 10 3 10 3
5.

15 9 15 3 15 0 15 1

2.20

2nd Qtr

BRANCH/DIVISION:

Goal Statement:   
Investigate reports of suspected abuse, neglect and exploitation.

each of the Family Services Offices.

Refer families for Family Conference and Family Group Conferencing per quarter.

Regina Yazzie
BUSINESS UNIT NO: 117022

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr

EXECUTIVE BRANCH

Total 
ScoreFY 2020 Program Performance Criteria 

4th Qtr.

Program Performance Measure:   Ensure Navajo children remain within theirs

providers to improve victim services.
Program Performance Measure:  Meet with other Navajo Nation departments and
programs for collaboration & streamlining services.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

family unit at al Family Services Offices.
Goal Statement:  
Receive and record all request for DFS services within the Navajo Nation.

OMB Comments:

and strengthening family relationships.

Plan of Operation:  HEHSCS-19-16

Program Performance Measure:  Coordinate family centered initiatives and

Goal Statement:  Facilitate initiatives to promote prevention of family violence

Average Score:

activities throughout the 110 chapters of the Navajo Nation.

Department Manager III

Goal Statement:  Establish and/or strengthen partnerships with key service
Elders at each of the Family Services Offices.

RESPONSIBLE PERSON:PROGRAM NAME: DEPARTMENT OF FAMILY SERVICES

Program Performance Measure:  To ensure the safety of Children. Adults and

Goal Statement:  

Program Performance Measure:  To ensure the safety of Adults and Elders at

3rd Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/8/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A 1 N/R N/A NR

2.

N/A N/A N/A N/A 1 N/R N/A NR
3.

4.

5.

NR

PROGRAM NAME:

Program Performance Measure:

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

ANNUAL AUDIT - OOC

Combined financial audit and single audit of the Navajo Nation.

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Goal Statement:

Program Performance Measure:

Plan of Operation:  BFF-12-00

118001
EXECUTIVE BRANCH / FIXED COST

Combined financial audit and single audit of the Navajo Nation.

BRANCH/DIVISION:

Robert Willie

Complete single audit of the Navajo Nation External programs by end of 3rd quarter.

                                        Accounting Manager

Total 
Score

BUSINESS UNIT NO:

Goal Statement:

For 09/30/19 by 3rd quarter.

1st Qtr

Program Performance Measure:

3rd Qtr

Goal Statement:

FY 2020 Program Performance Criteria 
2nd Qtr

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
80 113 80 149 80 212 80 3

2.

40 38 40 63 40 70 40 3
3.

45 57 45 87 45 115 45 3
4.

5 7 5 6 5 3 5 3
5.

N/A N/A 1 3 N/A N/A 1 3

3.00

PROGRAM NAME: INSURANCE PREMIUMS - DGS RESPONSIBLE PERSON: Shawnevan Dale
BUSINESS UNIT NO: 118004                                           Program Supervisor
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
Navajo Nation Claims Administration.

Report (80) claims received per quarter.
Goal Statement:
Closure of Navajo Nation Claims.
Program Performance Measure:
Report (40) Navajo Nation Claims  closed.
Goal Statement:
Insurance reviews on contracts.
Program Performance Measure:
Perform (45) Contracts reviewed per quarter for Navajo Nation programs.
Goal Statement:
Navajo Nation outreach.
Program Performance Measure:  Perform (5) presentations/outreach/
trainings per quarter to Navajo Nation programs/entities.
Goal Statement:

Plan of Operation:  BFN-34-17

Administration of litigated cases.
Program Performance Measure:
Report and close (1) litigation in 2nd and 4th quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/28/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
950,000 1,144,708 ####### ####### ####### ####### ####### 3

2.

525 807 525 942 525 877 525 3
3.

4.

5.

3.00

PROGRAM NAME: UTILITIS - DGS RESPONSIBLE PERSON: Pearl Lee
BUSINESS UNIT NO: 118005                                            Program Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
To report dollar amount for utility invoicies received for the Navajo Nation.

The amount spent for the Navajo Nation's utility invoices.
Goal Statement:
To monitor utility invoicies that are received for the Navajo Nation.
Program Performance Measure:
The number of invoices processed for the Navajo Nation.
Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Plan of Operation:  HEHSCS-15-15

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/28/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
300,000 448,080 375,000 309,362 375,000 647,084 375,000 3

2.

5,500 5,877 5,520 5,791 5,520 7,771 5,520 3
3.

4.

5.

3.00

PROGRAM NAME: TELECOMMUNICATIONS - DGS RESPONSIBLE PERSON: Pearl Lee
BUSINESS UNIT NO: 118007                                         Program Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
To report dollar amount for telecommunication invoices.

The total amount spent for Navajo Nation telecommunication invoices.
Goal Statement:  To report telecommunication invoices that are 
received for the Navajo Nation.
Program Performance Measure:
The number of invoices processed for the Navajo Nation.
Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Plan of Operation:  HEHSCS-15-15

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, , OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
5 5 5 5 5 5 5 2

2.

1 1 1 1 1 2 1 3
3.

2 5 2 5 1 0 N/A 3
4.

N/A N/A N/A N/A 1 1 1 2
5.

2.67

PROGRAM NAME: RADIO COMMUNICATIONS -DGS RESPONSIBLE PERSON: Pearl Lee
BUSINESS UNIT NO: 118008                                          Program Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
To upgrade two way radio equipment for first responders.

Number of two way radio communications equipment purchased.
Goal Statement:
To increase tow way radio communication coverage
Program Performance Measure:
Number of two way radio FCC frequency licenses purchased.
Goal Statement:
To upgrade tow way radio coverage equipment.
Program Performance Measure:
Number of two way radio base station or repeater purchased.
Goal Statement:
To upgrade RF network for firest responders.
Program Performance Measure:
Number of two way radio communication coverage.
Goal Statement:

Plan of Operation:  HEHSCS-15-15

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 N/R 2 2 N/A N/A N/A 1

2.

3.

4.

5.

1.00

PROGRAM NAME: FMIS - DEBT SERVICES RESPONSIBLE PERSON: Laura Johnson
BUSINESS UNIT NO: 118010                                           Accounting Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
Timely payments of Loan Debt.

To make payments to loan lnstitution.
Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

    Plan of Operation:  CS-60-02 

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Payments to Hopi Tribe for Navajo  families
N/A N/A N/A 1 N/A N/A 1 3

2.

3.

4.

5.

3.00

PROGRAM NAME: NAVAJO-HOPI LAND RENTAL - NHLC RESPONSIBLE PERSON: Doreen N. McPaul
BUSINESS UNIT NO: 118013                                          Attorney General
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
Meet Navajo Nation's obligation for land use on HPL.

under the Hopi Agreement for land use, grazing, homesite and agriculture.
Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  One lump payment amount for the
1 *0 N/A N/A N/A N/A N/A 1

2.

3.

4.

5.

1.00

Plan of Operation:   BFJY-35-12           

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Program submitted PAS (Budget Form 2) Report to OMB, however, program did not achieve any Actual Goal amounts for the 1st Quarter Reporting.

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Make one timely and accurate payment of $500,000.00 to
Northern Trust Company.

retirement/pension liability in the first quarter.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: RETIREMENT PLAN ACCOUNT - DHR RESPONSIBLE PERSON: Andrea Holmes
BUSINESS UNIT NO: 118018                                           Delegated Retirement Plan Administrator

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
1 1 1 1 1 1 1 2

2.

1 1 1 3 1 1 1 3
3.

2 2 2 2 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 1 1 2

2.00

PROGRAM NAME: NN INTEGRATED JUSTICE INFORMATION SHARING PROJECT RESPONSIBLE PERSON: Michelle B. Yazzie
BUSINESS UNIT NO: 118019                                      Systems and Programming Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
To train Justware users.

To have one training session per quarter.
Goal Statement:
To conduct NNIJISP work session.
Program Performance Measure:
To have a minimum of one (1) work session per quarter.
Goal Statement:
To improve network connectivity and improve application development.
Program Performance Measure:
To conduct maintenance, upgrades and support to all NNIJISP participants.
Goal Statement:  Improve customer services by developing web-based 
access to cuts using e-technology.
Program Performance Measure:  Implement access to court information
via web, allow for electronic payments, calendaring and notices.
Goal Statement:
To develop Justware/JusticeWeb/Data Usage Policies.
Program Performance Measure:
Finalize, publish and distribute usage policies for each data component.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation:   BFJY-35-12

OMB/MPS Prepared by Janet Mc Cabe , OMB 0710/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
37,500 4,032 37,500 34,398 37,500 30,977 37,500 1

2.

3.

4.

5.

1.00

PROGRAM NAME: FIXED COST - INVESTMENT FEE RESPONSIBLE PERSON: Brent Wauneka
BUSINESS UNIT NO: 118020                                          Accountant
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
Timely and accurately payments are made for the investment management fee.

Estimate Quarterly fee.
Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation:   NONE

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/01/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 N/R 1 1 1 1 1 1

2.

4 N/R 9 9 6 6 3 1
3.

3 N/R 3 3 3 3 3 1
4.

1 N/R 1 1 1 1 1 1
5.

1 N/R 1 1 1 1 1 1

1.00

PROGRAM NAME: FIXED COST - FMIS MAINTENANCE SERVICES RESPONSIBLE PERSON: Laura Johnson
BUSINESS UNIT NO: 118022                                          Accounting Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:
To make quarterly payments in Oracle.

Timely payments to Annual Maintenance Fees.
Goal Statement:
To make annual payments due to and at various times thoughtout the year.
Program Performance Measure:
Timely payments of miscellaneous software support/maintenance fees.
Goal Statement:
To continue Disaster Recovery Site payment per contract term.
Program Performance Measure:
To continue Disaster Recovery Site maintenance and implmentation.
Goal Statement:
Complete and sign Hardware Inventory.
Program Performance Measure:
To update Hardware inventory on a quarterly basis per Audit requirements.
Goal Statement:
Complete and sign Software Inventory.
Program Performance Measure:
To update Software inventory on a quarterly basis per Audit requirements.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation:  NONE

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/17/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
a.  Complete (4) roofing repairs per quarter. 4 5 6 4 4 1 4 1
b.  Replace (4) HVAC per quarter. 4 4 6 3 4 0 4 1

4 6 6 4 4 0 4 1

2.
2 2 2 2 2 0 2 1

3.

2 1 2 2 2 2 2 1
4.

$28,505 $29,642 $53,505 24,842$ $53,505 $2,327 $53,505 1
5.

1 4 1 1 1 1 1 3
6.    Goal Statement:

Program Performance Meassure:

N/A N/A $25,000 7,356 $25,000 0 $25,000 1

1.25

PROGRAM NAME: FIXED COST - FACILITIES MAINTENANCE RESPONSIBLE PERSON: Marcus C. Tulley
BUSINESS UNIT NO: 118023                                         Department Manager
BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  Complete major maintenance & repair projects across the NN.

c.  Replace (3) ADA Ramp/sidewalks driveway per quarter.                                                                                                                                                                                                                                     

Goal Statement:  Complete pest control services.
Program Performance Measure:  (2) Pest Control service per quarter.

Goal Statement:
Conduct minor renovations assessment of Navajo Nation government facilities.
Program Performance Measure:
Complete (2) minor facility renovations per quarter.
Goal Statement:
Purchase supplies each quarter for repair and maintenance.
Program Performance Measure:
Purchase $28,505.00 per quarter.
Goal Statement:
Identify and complete building deficiencies per building assessment.
Program Performance Measure:
Complete (1) agency per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

    Plan of Operation:  HEHSCAU-29-12

Purcase supplies per quarter for custodial supplies.

Purchase $25,000.00 per quarter.

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
812 330 812 330 813 1,777 813 2

2.

3.

4.

5.

2.00

Plan of Operation:  HEHSCS-17-16

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Goal Statement:

Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Renew the Navajo Nation Microsoft Enterprise Agreement.

Deploy Microsoft Enterprise Agreement licenses.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: FIXED COST - DEPARTMENT OF INFORMATION TECHNOLOGY RESPONSIBLE PERSON: Alexander Largie
BUSINESS UNIT NO: 118026                                         Acting Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/28/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
10 12 10 10 10 10 10 3

2.

2 2 2 2 2 2 2 2
3.

2 2 2 2 2 2 2 2
4.

10 11 10 11 10 10 10 3
5.

1 2 1 2 1 1 1 3

2.60

Plan of Operation:  

Consult with clients to get direction regarding litigation  matters.
Program Performance Measure:
Provide (1) annual litigation update to NNC, OPVP, LOC and BFC.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

negotiations that will advance and protect the Nation's legal interests.
Goal Statement:  
Fund specialized or overflow legal work for the Navajo Nation.
Program Performance Measure:  Fund specialized or overflow legal work 
for Navajo Nation Divisions, Departments and offices.
Goal Statement:

Fund Significant State of Federal Legislation.
Program Performance Measure:  Fund significant lobbying work for state or
federal legislation that will advance the legal interests of the Navajo Nation.
Goal Statement:
Fund Significant Negotiations.
Program Performance Measure:  Fund significant settlements or compact

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Fund significant Navajo/Federal/State Litigation.

Fund significant litigation to advance the legal interests of the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / FIXED COST
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: FIXED COST - LITIGATION DOJ RESPONSIBLE PERSON: Doreen McPaul
BUSINESS UNIT NO: N01000                                           Attorney General

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine College RESPONSIBLE PERSON: Dr. Charles Roessel
BUSINESS UNIT NO.: 119001  President
BRANCH/DIVISION: Executive/Tribal Grants

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: 

Enhance equipment & internal technology infrastructure
Program Performance Measure:  Qtr 1: Upgrade 2 student learng lab/equipment; Qtr 2:
Review/purchase systems for 2 learng labs; Qtr 3: Upgrade student WiFi svc by 5% to
reach more students/users; Qtr 4: Purchase 1 registration/online advising system. 2 2 2 NR 5 5 1 1

2. Goal Statement:
Establish Center for Career and Continuing Education
Program Performance Measure: Qtr 1: Hire coordinator; Qtr 2: identify needs & establish
partnerships w/3 NN workforce agencies; Qtr 3: Continue establishg partnerships w/3 addt'l
agencies; Qtr 4: Develop 1 online trng program based on needs as identified in Qtr 2. 1 0 3 NR 3 3 1 1

3. Goal Statement:
Go Green!  Green initiative
Program Performance Measure: Qtr 1: Energy Audit for all compuses; Qtr 2: Implement
recommendations from audit at TS/SR; Qtr3: Implement recommendations from audit at
TC/WR/CP; Qtr4: Implement recycling system at 5 campuses. 6 0 2 NR 3 3 5 1

4. Goal Statement: Planning, Design, Repair & build for one existing bldg & one potential
new bldg for Capital Improvement based on Capital Improvement Investment Plan.
Program Performance Measure: Qtr1: A&E of existing Library; Qtr2: Continue Plan & Design
of existing library; Qtr3: A & E of new student activity ctr.; Qtr4: Continue of Plan & Design
new student activity center. 1 1 1 NR 1 1 1 1

Average Score 1.00
OMB Comments:  No Report Submitted as of May 13th.  Deadline April 10th.
Plan of Operation: CAP-35-97.
FMP: CJY-39-04
LC:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Approved FY 2020 Program Performance Criteria
PROGRAM RESULTS Total 

Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.
PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Technical University RESPONSIBLE PERSON: Elmer Guy, President
BUSINESS UNIT NO.: 119002
BRANCH/DIVISION: Executive/Tribal Grants

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Continue to Increase student enrollment within an acceptable range of 2% - 3%.
Program Performance Measure:
Maintain & continue to increase enrollment levels during the Fiscal Year 2020. 1,616 NR 0 1,729 1,648 1,729 0 3

2. Goal Statement:
Increase total number of Graduates per semester by 1%
Program Performance Measure:
Increase student graduation rate w/in a range of 1% 104 NR 0 N/A 151 152 0 1

3. Goal Statement:
Increase STEM (Science, Technology, Engineer, Math) graduates by 2-3%
Program Performance Measure:
Increase STEM graduate students ea. Yr. to help the overall National & NN goals 9 NR 0 N/A 22 21 0 1

4. Goal Statement:
Increase enrollment in Dine Studies program by 25%
Program Performance Measure:
Increase the number of students from 30 to 40 students 40 NR 0 40 40 39 0 2

5. Goal Statement:
To increase class room space
Program Performance Measure:
Construction of Chinle Academic Building (20,000 sf) $300,000 NR $300,000 24,549 $300,000 1,059,003.00 $350,000 3

2.00

OMB Comments:                  Jan. 22, 2020 - Memorandum went out to notify all departments/programs of the deadline Jan. 6, 2020.  As of today no report.
Plan of Operation:  CO-58-16
FMP: CJY-39-04
LC:  None.

Average Score*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Approved FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Preparatory School RESPONSIBLE PERSON: Shawna A. Becenti, Head of Sch
BUSINESS UNIT NO.: 119006
BRANCH/DIVISION: Executive/Tribal Grants

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement

storm water infrastructure (drainage system) to protect the Eagle's Nest & Aux gym.
Program Performance Measure:  The scope
of work for the project contains specific timeline & corrections to current deficiencies 1 1 N/A 1 N/A N/A N/A 3

2. Goal Statement:
Develop call for bids on the project
Program Performance Measure:  
Request for proposals to published and placed in the newspapers 1 1 1 1 1 N/A N/A 1

3. Goal Statement:
Develop procurement criteria to select the most qualified bidder/contractor.
Program Performance Measure:  
Bids are ranked according to criteria of price, qualifications and experience. N/A 1 N/A 1 3 N/A N/A 1

4. Goal Statement:
Select the most qualified contractor with Navajo Preference consideration
Program Performance Measure:  
A service agreement is created with the most qualified contractor. N/A N/A N/A N/A 1 N/A N/A 1

5. Goal Statement:
Scope of work completed in correct design deficiencies on the storm drainage system
Program Performance Measure:  
The storm water drain project is complete N/A N/A N/A N/A 1 N/A N/A 1

Average Score 1.40
OMB Comments:  
Plan of Operation:  ECMY-33-91.
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goal.  Shall reports its progress to HEHSC at end of each qtr.

Approved FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Little Folks Day Care RESPONSIBLE PERSON: Marsha Smith, Director
BUSINESS UNIT NO.: 119014
BRANCH/DIVISION: Executive/Tribal Grants

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Little Folks will maintain compliance w/State, CYFD, OEH, FTF and/or DSS.
Program Performance Measure:
Maintain a safe, healthy learing environment w/a compliance review per qtr. 1 2 1 2 1 2 1 3

2. Goal Statement:
Little Folks will develop appropriate activities for children to promote school success
Program Performance Measure: Develop
age appropriate lesson plans/activities to enhance learning skills promoting school success 3 4 3 4 3 4 3 3

3. Goal Statement:
To provide staff training & education in Early Childhood Development, Health & Safety
Program Performance Measure:
Schedule and maintain staff training and development. 2 3 2 3 2 4 2 3

4. Goal Statement:
To provide nutrition education & physical activity to promote health & well being
Program Performance Measure:
Provide nutrition & health education to promote healthy life style & wise food choices. 2 3 2 3 2 4 2 3

5. Goal Statement:
Communicate w/local schools & community programs providing Early Childhood svc.
Program Performance Measure:
Promote community collaboration w/other educational & health programs to increase svcs. 2 3 2 3 2 3 2 3

Average Score 3.00

OMB Comments:
Plan of Operation:  Articles of Incorporation - Dec. 03, 1991
COA: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met     3 = Exceeded

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
Total 
ScoreApproved FY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
300 206 300 37 300 19 300 1

2.

150 177 150 210 150 117 150 3
3.

50 474 50 281 50 4 50 3
4.

15 293 15 289 15 841 15 3
5.

8 8 8 4 8 0 8 1

2.20

Gaming Machines inspected.

Program Performance Measure:

Average Score:

Tribally License Employee/Vendors.

Goal Statement:

120001

Plan of Operation:  CO-76-18

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Ensure all gaming machines meet NGRO requirements.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

NAVAJO GAMING REGULATORY OFFICE

1st Qtr

EXECUTIVE BRANCH 

Pauline T. Thomas
                                          Executive Director

Total 
Score

Program Performance Measure:  Educates staff by providing training sessions

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Monitor compliance internally andon patron activity with NGRO requirements.

Review all financial reports to see that incompliance with MICs and Tribal compacts.
Program Performance Measure:
Complete Audits to ensure all MICs and Audit requirements are met.

3rd Qtr

applicable to job requirements (per staff).

Continuance of NGRO staff training.

Goal Statement:

FY 2020 Program Performance Criteria 

Maintain a list of incidents and exclusions for continued regulatory enforcement.
Goal Statement:

2nd Qtr

Goal Statement:

Maintain Employee/Vendor Licensing Process.

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
4 22 4 24 4 15 4 3

2.

4 36 4 4 4 4 4 3
3.

1 2 1 4 1 0 1 3
4.

4 10 4 6 4 4 4 3
5.

12 14 12 8 12 0 12 1

2.60
No changes on the Bdgt form 2 for IDC carryover, $62,986.00.  

    Plan of Operation: CAP-13-13
COAs:None.
LCs: #13, #14, #15 & #16 - Report to RDC at end of first quarter.

RESPONSIBLE PERSON: Garret Silversmith, Div. Director

they are in compliance w/regulations fundg/expenditure, project implementation, etc.

Goal Statement:  FHWA semi-annual,

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Submit required reports to all level of government & non-government.
Goal Statement:   Administer & monitor all DOT prgs to ensure

2nd Qtr1st Qtr 3rd Qtr.

Number of four (4) advocacy per quarter, number of legislative reports

Program Performance Measure: Will ensure that required reports are met for
Agency Council mtgs, AZ DOT Partnership mtgs., FAA Coop mtgs, local chapters, NN prgs. Ea/mo.

Program Performance Measure:  

Program Performance Measure:

Goal Statement:  Advocating on behalf of Navajo DOT at all level of gov't &
non-gov't (Funding sources, local/external gov't agencies review legislation)

Submit required monthly status report & weekly 164 status.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Administer, monitor & maintain all contracts on behalf of Navajo DOT 4 p/qtr.

121001
Executive/Division of Transportation

Prepare and compile 16, 164 Review Packets
Goal Statement:

NN qtrly rpts, FAA status, FAA status, NM JPA Capital Outlay, RDC Review.

Average Score:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Division of Transportation

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  Manage & maintain Navajo DOT
external grants, contracts & ensure external projects are implemented on time
Program Performance Measure:  



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
200 2,898 200 5,971 200 0 200 3

2. COVID 19

20 25 15 15 20 0 20 1
3. COVID 19

7 12 5 7 9 0 9 1
4. COVID 19

4 4 4 4 4 2 4 1
# 5.

4 5 4 10 4 0 4 3
COVID 19

1.80
 

    Plan of Operation: CAP-13-13
COAs: None

community & partner w/community stakesholders on Highway Safety initiatives.
Program Performance Measure: Submit
Attend 4 community meetings (Chapters, Coalitions, etc.) on a quarterly basis.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

30 car seat clinics & safety check points w/Law Enforcement throughout the NN
Goal Statement:  Prepare, present
& report Departement's progress through reports on behalf of Highway Safety
Program Performance Measure: Submit
4 Performance/Progress Reports p/qtr. to OPVP/Council/Chapters/Agencies.
Goal Statement:  Maintain,

throughout the Navajo Nation (i.e., Occ., Impaired & Distracted Driving)
Program Performance Measure:  75 Chapter Houses
& Senior Centers will be contacted for presentations to community members.
Goal Statement:  Provide
child passenger safety initiatives throughout the communities of the Navajo Nation
Program Performance Measure:  Conduct

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  Provide traffic education
to Elem., Middle & High Schools (Occ. Prot., Impaired Driving, Dist. Driving

Provide education for 200 students p/qtr. @ schools throughout Navajo Nation.
Goal Statement:   Provide Traffic Education

BRANCH/DIVISION: Executive/Division of Transportation
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: Department of Highway Safety RESPONSIBLE PERSON: Norma Bowman, Dept. Manager
BUSINESS UNIT NO: 121002



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 3 3 3 3 2

2.

3 3 3 3 3 3 3 2
3.

3 3 3 3 3 2 3 1
4.

2 2 2 2 2 2 2 2
5.

3 2 3 3 3 3 3 1

1.60
 

    Plan of Operation: CAP-13-13
COAs:  None.

efficient & safety of airfield via adequately available equipment & Supplies
Program Performance Measure:  Qtrly
perform 3 needs assessments w/airports staff of airfield & prg. Supply needs.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Communicate at least 3 times p/qtr. w/state aviation leaders and/or FAA.
Goal Statement:  Pursue
more financial independence/resources for NN airports; draft fund mgmt plan
Program Performance Measure:  
Perform 2 activities per quarter to pass fund management plan w/in FY
Goal Statement:  Ensure

Program Performance Measure:
Submit 3 performance/progress reports p/qtr to division leadership
Goal Statement: 

Program Performance Measure: 

Prepare, present & report dept. progress reports/milestone on behalf of NN AP

Communicate w/advocate to fed/state oversight/funders about NN aviation needs

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Update community stakeholders(chapter/other NN prgs) 3 time p/qtr.
Goal Statement:    

Maintain, communicate & partner w/community stakeholders on behalf of NN AP

BRANCH/DIVISION: Executive/Division of Transportation
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: Department of Airport Management RESPONSIBLE PERSON: Darryl Bradley, Principal Civil 
BUSINESS UNIT NO: 121003                                                                                   Engineer



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Area: Complete 25 miles of road blading &
25 60 25 25 25 25 25 3

2.

Program Performance Area:  Complete 20 miles
20 30 20 20 20 0 20 1

3. Due to COVID 19

Program Performance Area:  Ensure all compliance/
1 1 1 1 1 1 1 2

2.00
 

    Plan of Operation: CAP-13-13
COAs:  None.

OMB Comments:

Goal Statement:  To provide snow/ice/sand removal during
monsoon & other weather related occurrences, including emergencies.

of road maintenance services to address weather related issues.
Goal Statement:  
Adherence to all NN & Federal maintenance guidelines and regulations.

clearances, permits, training are updated as a whole per fiscal year quarter

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  Provide road maintenance
blading & maintenance improvement services for inventoried NN & BIA  roads

maintenance improvement services within designated NN chapter boundary.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

BRANCH/DIVISION: Executive/Division of Transportation
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: Department of Roads - GF RESPONSIBLE PERSON: Joseph Peterman,  Dept Mgr
BUSINESS UNIT NO: 121004



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Complete 20 outreach activities on transportation related topic
Program Performance Measure:  Provide

5 5 5 19 5 3 5 3
2. Lower #s due to COVID 19

10 10 10 15 10 4 10 1
3. Lower #s due to COVID 19

10 10 10 21 10 4 10 3
4. Lower #s due to COVID 19

2 2 2 2 2 2 2 2
5.

3 3 3 3 3 3 3 2

2.20
 

    Plan of Operation: CAP-13-13
COAs:   None.

related FET technical assistance/guidance support w/chapter & communities
Goal Statement:

By year end provide 40 transporation related guidance to local communities.
Program Performance Measure:  Provide 40 transporation

Provide a quaraterly financial status reports to OP/VP, RDC & OMB on FET.
Program Performance Measure:  
Administer & monitor the FET funded programs

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

PROGRAM RESULTS
1st Qtr

By year end all property inventory of capital asset & equipment will be updated.
Program Performance Measure:  
Conduct physical peroperty inventory for Division by depts. p/qtr.
Goal Statement:

all qtrly data to Navajo Transportation stakeholders on FET projects
Program Performance Measure:

2nd Qtr 3rd Qtr. 4th Qtr

Update the Navajo Transportation Partnership (FET) on qtrly basis.
Goal Statement:  

Approved FY 2020 Program Performance Criteria 
Goal Statement:

transportation related outreach FET activities to local governments/agencies.
Goal Statement:  Compile & issue

Total 
Score

PROGRAM NAME: DOT - Planning - FET RESPONSIBLE PERSON: Darryl Bradley, Principal Civil
BUSINESS UNIT NO: 506006                                                                                Engineer
BRANCH/DIVISION: Executive/Division of Transportation

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
500 310 500 544 500 250 500 1

2.

15 4 15 15 15 6 15 1
3.

135 877 135 1508 135 25 135 3
4.

1 1 0 0 1 1 2 2
5.

1 1 0 0 1 1 1 2

1.80
 

    Plan of Operation: CAP-13-13
COAs:   None.

To apply stabilizer and/or other forms of treatment for earth or graveled roads
Program Performance Measure: 
Complete three (3) restablization project per year.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

miles of road maintenance services p/qtr to address weather related issues.
Goal Statement:
To repair four (4) Road maintenance special projects
Program Performance Measure:  
Complete four (4) projects throughout the year.
Goal Statement:  

maintenance svcs. low water crossing, by passes culvert installation, etc.
Program Performance Measure: 
Complete 15 repair & maintenance services per quarter as needed.
Goal Statement:   To provide snow/ice/sand mud removal, during
summer monsoons & other weather related clearance including emergencies.
Program Performance Measure: To complete 135

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Provide road maintenance services and activities for inventoried NN roads.

Complete 500 miles of road blading per quarter.
Goal Statement:   To repair washout & 

BRANCH/DIVISION: Executive/Division of  Transportation
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: Department of Roads - FET RESPONSIBLE PERSON: Joseph Peterman, Dept. Mgr. I
BUSINESS UNIT NO: 506007



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Provide direct service focused on Araeological/
5 19 5 7 5 5 5 3

2.

5 29 5 6 5 5 5 3
3.

2 27 2 4 2 2 2 3
4.

2 28 2 6 2 2 2 3

3.00
 

    Plan of Operation: CAP-13-13
COAs:   None.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Affirm communication partnerships w/agencies on behalf of Dept of Prjct mgmt.
Goal Statement:
Attend 2 public outreach FET project mtgs per quarter.
Program Performance Measure:  
Schedule & conduct public outreach to communities on FET projects.

Provide 5 consultant/survey activities per quarter.
Program Performance Measure:  Provide consultant/survey
services for all NN road maintenance, betterment & construction projects.
Goal Statement:
Attend partnership mtg as all level of Government & non-government agencies
Program Performance Measure:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Provide and record 5 archaeological/environmental activities per quarter.

environmental svcs for all NN road maintenance, betterment & construction prjts
Goal Statement:  

Goal Statement: 

BRANCH/DIVISION: Executive/Division of  Transportation
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr. 4th Qtr

PROGRAM NAME: Department of Project Management - FET RESPONSIBLE PERSON: Taft Blackhorse, Dept. Mgr
BUSINESS UNIT NO: 506008



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Reporting to constituents and
110 751 110 916 110 1,203 110 3

2.

Program Performance Measure:
5 8 5 3 5 15 6 3

3.

Program Performance Measure:
5 12 5 14 5 17 5 3

4.

Program Performance Measure: Meet with State, County, Federal and
4 138 4 40 4 60 4 3

5.

Program Performance Measure:
4 277 4 234 4 415 4 3

3.00

Plan of Operation: CAP-10-11

Meet with County, State, Federal and other Tribes on a regular basis.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Approve reports - Programs/Divisions/Boards/Commissions & others, approve budgets.
Goal Statement:     Promote Navajo Nation interests Gov't to Gov't
relations & other external organizations & entities.

other tribes on these issues on a regular basis.
Goal Statement:
Promote Navajo Nation interests in Business, Chapter Gov't., Organizations within NN.

Amendments to Navajo Nation Codes.

Sponsor legislation(s) to make amendments to Navajo Nation Codes.
Goal Statement:
Oversee the Navajo Nation Government for accountability and performance.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Attend regular NNC sessions, special sessions, chapter/planning/agency meetings, etc.

community members on issues pertaining to NN Government.
Goal Statement:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Navajo Nation Council RESPONSIBLE PERSON: LaShawa Tso
BUSINESS UNIT NO: 101001 Tom Platero, Advisor
BRANCH/DIVISION: Legislative / Legislative Branch



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
3 23 3 10 3 26 3 3

2. Goal Statement:

3 17 3 9 3 9 3 3
3. Goal Statement:

Program Performance Measure:
4 4 4 2 4 5 4 1

4. Goal Statement:

50 373 50 278 50 400 50 3
5. Goal Statement:

87 87 87 87 87 87 87 2
Plan of Operation: LOCMY-03-13

2.40

Stephen B. Etsitty

PERFORMANCE ASSESSMENT SCORE

approval, submit any necessary extensions, attend reversion meetings.

submitting grant proposals for grant funding.

JBIT will provide automation cost quotes, hardware maintenance,

To address facilities needs.

FY 2020 Program Performance Criteria 
1st Qtr

Judicial / Judicial Branch
PROGRAM RESULTS

To submit expenditure reports for all business units.

Administrative Director will provide update reports, develop

Hogan - PM, WR. SR and KY court building projects.

Just ware configuration, malware/PC troubleshoot, network, administration, 

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Director of the Courts, and IT Manager will provide three trainings each quarter to

Program Performance Measure:

Program Performance Measure:

Program Performance Measure:  To supplement current funding to the Judicial Branch

To provide IT services.

Grant writer will develop new grants, draft grant reports for 

projects priorities/schedules, & conduct project reviews at CH, TC, AL, CP

To enhance employee personal and professional development

PROGRAM NAME:

4th Qtr2nd Qtr

102001BUSINESS UNIT NO:
BRANCH/DIVISION:

RESPONSIBLE PERSON:
Administrative Director of the Courts

3rd Qtr

Administration Office  of the Courts

Total 
Score

To send expenditure reports on a monthly basis to JB business unit program managers.

Plan of Operation: CO-72-03 / 7 NNC §201   

HR Director, Financial Services Manager, Administrative

Judicial Branch staff, other NN programs/departments, or outside entities as requested.

OMB Comments:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 838 700 401 700 121 700 1
2.

300 554 300 123 300 45 300 1
3.

100 1,473 100 1,552 100 635 100 3
4.

5 7 5 10 5 8 5 3
5.

500 1,671 500 500 500 500 500 3

2.20

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:
Adjudicate, process and close family court cases justly, promptly and economically.

with other governmental programs, chapters and service providers.

Program Performance Measure:
Preparation/scan/store court records for archiving.

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

102002
BRANCH/DIVISION:
BUSINESS UNIT NO:

Adjudicate, process and close district court cases justly, promptly and economically.

Process criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:

Chinle Judicial District RESPONSIBLE PERSON:

FY 2020 Program Performance Criteria 

PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

Vanessa Mescal, Court Adm.

Judicial / Judicial Branch

2nd Qtr1st Qtr

OMB Comments:

Program Performance Measure:   To promote and improve delivery of services

Average Score:

Plan of Operation: LOCMY-03-13

PROGRAM RESULTS

Total 
Score

4th Qtr3rd Qtr

To improve accessibility to the Judicial system by the public.

Process civil, and family court cases (DV, Adults & Children's' cases.

Goal Statement:

Provide access to the Navajo Courts through court services, education, forms, customer service, etc.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

200 829 200 691 200 62 200 3
2.

150 157 150 245 150 20 150 1
3.

200 273 200 221 200 210 200 3
4.

Program Performance Measure:     To promote and improve delivery of
3 3 3 3 3 2 3 1

5.

1,200 1,360 1,200 1,822 1,200 1,701 1,200 3

2.20

Close civil, and family court cases (DV, Adults & Children's cases).

Close criminal, traffic criminal, and traffic civil court cases.

Program Performance Measure:    

Provide access to the Navajo Courts through education & user friendly form services.

To adjudicate and process family court cases justly, promptly and economically.

To improve accessibility to the Judicial system by the public.

Plan of Operation: LOCMY-03-13

To maintain the integrity of the court by preserving the concept of court of record.

OMB Comments:

services through staff training and presentations.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:

Average Score:

FY 2020 Program Performance Criteria 

To adjudicate and process district court cases justly, promptly and economically.

Judicial / Judicial Branch

Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:    
Preparation/scan/store court records for archiving.

To sponsor, conduct, participate in, local training/orientations.

Program Performance Measure:  

Goal Statement:

4th Qtr

102003

3rd Qtr

BUSINESS UNIT NO:
BRANCH/DIVISION:

2nd Qtr1st Qtr

Rena Thompson, Court Adm.

Goal Statement:

PROGRAM NAME:

Goal Statement:

RESPONSIBLE PERSON:

Goal Statement:

Crown point Judicial District

Total 
Score

PROGRAM RESULTS

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

400 508 400 405 400 58 400 1
2.

250 190 250 251 250 47 250 1
3.

900 2,667 900 2,510 900 822 900 3
4.

Program Performance Measure:     To promote and improve delivery of
4 4 4 4 4 4 4 2

5.

100 103 100 100 100 434 100 3

2.00

PROGRAM RESULTS

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Window Rock Judicial District

Judicial / Judicial Branch
102004

Verlena Hale, Court Adm.PROGRAM NAME:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

Plan of Operation: LOCMY-03-13

To improve accessibility to the Judicial system by the public.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:
Close Civil and Family Court cases (DV, Adults & Children's Cases).

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:   

Goal Statement:

Provide access to the Navajo Courts through Pro Se classes, education & user friendly form services.

BUSINESS UNIT NO:
BRANCH/DIVISION:

Preparation/Scan/Store court records for archiving.

services with other governmental programs, chapters and service providers.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Program Performance Measure:    

Program Performance Measure:  

To sponsor, conduct, participate in interagency planning, local training/orientations.

Close Criminal, Traffic Criminal and Traffic Civil court cases.

Total 
Score

Goal Statement:

3rd Qtr

Goal Statement:

2nd Qtr1st Qtr 4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

700 524 700 525 700 5 700 1
2.

250 253 250 190 250 2 250 1
3.

Program Performance Measure:  
1,500 5,185 1,500 0 1,500 1,540 1,500 3

4.

Program Performance Measure:    To promote & improve delivery of services
25 18 25 10 25 37 25 1

5.

2,500 0 2,500 0 2,500 0 2,500 1

1.40Average Score:

Plan of Operation: LOCMY-03-13

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

with other governmental prog./chapters/service providers, internal judicial departments.

training/orientations, meeting and work session.

transmittal/postal services, user friendly form services, payments, hearings.

Program Performance Measure:    

OMB Comments:

Goal Statement:

To maintain the integrity of the court by preserving the concept of court of record.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

To adjudicate and process family court cases justly, promptly and economically.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:

102005
BRANCH/DIVISION: Judicial / Judicial Branch

Total 
Score

Goal Statement:

PROGRAM RESULTS
2nd Qtr 3rd Qtr 4th Qtr1st Qtr

FY 2020 Program Performance Criteria 

Program Performance Measure:

Goal Statement:     Provide access to the Courts through filing in person, fax

Goal Statement:  To sponsor, conduct, participate in interagency planning, local

Judgment imposed civil, and family court cases (DV, Adults & Children's cases).

Ethel S. Laughing, Court Adm.

To adjudicate and process district court cases justly, promptly and economically.

PROGRAM NAME:

Goal Statement:
Judgment imposed criminal, traffic criminal, and traffic civil court cases.

Shiprock Judicial District
BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

560 237 560 525 560 7 560 1
2.

140 152 140 246 140 41 140 3
3.

40 64 40 58 40 50 40 3
4.

Program Performance Measure:     To promote and improve delivery of
5 6 5 7 5 5 5 3

5.

800 1,100 800 200 800 0 800 1

2.20

Goal Statement:

Provide access to the family courts through pro se classes, & user friendly form services.

RESPONSIBLE PERSON:

Goal Statement:

Program Performance Measure:

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Preparation/scan/store court records for archiving.

To improve accessibility to the Judicial system by the public.

Tuba City Judicial District

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria 

To close criminal, traffic criminal and traffic civil court cases.

Goal Statement:

Program Performance Measure:

Plan of Operation: LOCMY-03-13

services with other governmental programs, chapters and service providers.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

Average Score:

1st Qtr

To close civil, family, DV and Children's (DP, Dl & CHINs) court cases.
Program Performance Measure:

To adjudicate and process district court cases justly, promptly and economically.

To adjudicate and process family court cases justly, promptly and economically.

Program Performance Measure:

Alice Huskie, Court Adm.

Goal Statement:

PROGRAM NAME:
102006

3rd Qtr Total 
Score

Judicial / Judicial Branch

2nd Qtr
PROGRAM RESULTS

4th Qtr

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

150 72 150 176 150 21 150 1
2.

25 19 25 13 25 28 25 1
3.

10 10 10 21 10 8 10 3
4.

4 4 4 4 4 4 4 2
5.

150 0 150 50 150 0 150 1

1.60

Goal Statement:

Goal Statement:

Provide access to the Navajo Courts through pro se classes, education & user friendly form services.

To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

Preparation/store court records for archiving.

To maintain the integrity of the court by preserving the concept of court of record.

To  sponsor, conduct, participate in interagency planning, local training/orientation.

To improve accessibility to the judicial system by the public.

Program Performance Measure:    To promote and improve delivery of services 

Program Performance Measure:

OMB Comments:

Plan of Operation: LOCMY-03-13

with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

4th Qtr

FY 2020 Program Performance Criteria 

Close civil, and family court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.
Program Performance Measure:

1st Qtr

Program Performance Measure:

BRANCH/DIVISION:

Goal Statement:

BUSINESS UNIT NO:
Judicial / Judicial Branch

Ramah Judicial District

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102007

3rd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

2nd Qtr

Esther M. Jose, Court Adm.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:  To review and render dispositive decisions
5 7 5 4 5 4 5 2

2. Goal Statement:

Program Performance Measure:   To review and render dispositive decisions
5 38 5 158 5 6 5 3

3. Goal Statement:

Program Performance Measure:  To review all procedural motions and 
filings of the record for issuance of orders or notices of docketed appeal. 10 11 10 2 10 14 10 1

4. Goal Statement:

Program Performance Measure:   To serve the public and litigants through
on-site and telephonic assistance, meetings, or trainings. 40 406 40 334 40 21 40 3

5. Goal Statement:

Program Performance Measure:    
5 0 5 0 5 1 5 1

2.00

JoAnn Jayne

To serve the public with publication sales.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Plan of Operation: CO-72-03 / 2 NNC §301

 

Average Score:

PROGRAM RESULTS

FY 2020 Program Performance Criteria 

Judicial / Judicial BranchBRANCH/DIVISION:

4th Qtr1st Qtr

Process five publications sales each quarter.

concerning original actions through orders or extraordinary writs.

Issue a total of five orders or writs each quarter.

Assist 40 people each quarter.

Total 
Score

3rd Qtr

Issue a total of five dispositive opinions or memorandum decisions each quarter.

 Chief Justice
PROGRAM NAME:

PERFORMANCE ASSESSMENT SCORE

Issue a total of 10 orders or 10B notices each quarter.

102008BUSINESS UNIT NO:

concerning appeals through opinions and memorandum decisions.

2nd Qtr

RESPONSIBLE PERSON:Supreme Court of the Navajo Nation

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

20 42 20 15 20 0 20 1
2. Goal Statement:  

100 955 100 756 100 75 100 3
3. Goal Statement:   

100 378 100 339 100 418 100 3
4. Goal Statement:   

120 393 120 163 120 45 120 3
5. Goal Statement:

150 329 150 332 150 433 150 3

2.60

To avoid or resolve conflict and disputes before they become court matters.

Sessions/Counseling for cases referred by the JB;services by community peacemakers.

To bring Navajo traditional values and practices into all areas

disputes and conflicts.

Program Performance Measure:   Program will provide direct services: Peacemaking

Program Performance Measure:   Program will provide direct services:Peacemaking

Program Performance Measure:  Provide prevention services in schools and through

Program Performance Measure: Deliver curriculum in schools regarding Peacemaking,

of Navajo government through Peacemaking participation in key negotiations, 

Chapter House collaboration with services provided by Traditional Prog. Specialists.

of government in dispute resolution, negotiations and convey understanding of Dine'

Navajo traditional beliefs.  Train youth & educators about traditional beliefs.

To improve youth self-esteem, conflict resolution skills, and
cultural awareness, to avoid truancy, violence, and criminal activity in youth.

Program Performance Measure: To provide services to other agencies and branches

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

To reduce judicial workload and provide culturally appropriate
dispute resolution for cases pending in Navajo Nation Courts.

Sessions/Counseling for cases referred by the JB;services by Trad. Prog. Specialists.

Plan of Operation: LOCJY-06-12

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:
Fundamental Law.

BRANCH/DIVISION:
102009

Peacemaking Program

Judicial / Judicial Branch

3rd Qtr

Roman Bitsuie, Prog. Coordinator

1st Qtr

FY 2020 Program Performance Criteria 
Total 
Score

2nd Qtr
PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS

PROGRAM NAME:

4th Qtr

BUSINESS UNIT NO:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

425 398 425 350 425 83 425 1
2.

105 128 105 137 105 45 105 1
3. Goal Statement:

650 710 650 733 650 300 650 1
4.

Program Performance Measure:     To promote and improve delivery of
6 6 6 4 6 4 6 1

5.

250 320 250 288 250 2 250 1

1.00
OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:

Average Score:

education & user friendly form services.

To sponsor, conduct, participate in interagency planning, local training/orientations.

services with other governmental programs, chapters and service providers.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To improve accessibility to the Judicial system by the public.

To maintain the integrity of the court by preserving the concept of court of record.

Program Performance Measure:

Goal Statement:

Kayenta Judicial District

4th Qtr

Close district and family civil court cases (DV, Adults & Children's cases).

To adjudicate and process district court cases justly, promptly and economically.

Program Performance Measure:

RESPONSIBLE PERSON:

Program Performance Measure:

Goal Statement:

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

To adjudicate & process district & family court cases justly, promptly and economically.

2nd Qtr1st Qtr

FY 2020 Program Performance Criteria 
Goal Statement:

Provide access to the Navajo Courts through pro se classes,

PROGRAM NAME:

PROGRAM RESULTS

102010

3rd Qtr

Lavonne K. Yazzie, Court Adm.

Close criminal, traffic criminal, and traffic civil court cases.

Judicial / Judicial BranchBRANCH/DIVISION:

Total 
Score

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

125 1,668 125 248 125 15 125 3
2.

75 206 75 38 75 9 75 3
3.

2 2 2 2 2 2 2 2
4.

Program Performance Measure:    To promote and improve delivery of
1 1 1 1 1 2 1 3

5.

300 300 300 300 300 102 300 1

2.40

Darlene LaFrance, Court Adm.

Total 
Score

Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.

RESPONSIBLE PERSON:PROGRAM NAME:
102011

Dilkon Judicial District

2nd Qtr

Plan of Operation: LOCMY-03-12

services with other governmental programs, chapters and service providers.

Goal Statement:

Program Performance Measure:
Preparation/scan/store court records for archiving.

OMB Comments:

BUSINESS UNIT NO:

Program Performance Measure:    

Judicial / Judicial Branch

Goal Statement:

To sponsor, conduct, participate in interagency planning, local training/orientations.

Program Performance Measure:  

Goal Statement:

Provide access to the Navajo Courts through pro se classes, educ. & user friendly form services.

PROGRAM RESULTS

Goal Statement:

To adjudicate and process family court cases justly, promptly and economically.

PERFORMANCE ASSESSMENT SCORE

To improve accessibility to the Judicial system by the public.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

To maintain the integrity of the court by preserving the concept of court of record.

1st Qtr 4th Qtr

BRANCH/DIVISION:

Goal Statement:

Close civil, and family court cases (DV, Adults & Children's cases).

3rd Qtr

Program Performance Measure:

FY 2020 Program Performance Criteria 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

60 68 60 84 60 22 60 1
2.

63 56 63 35 63 7 63 1
3.

Program Performance Measure: 
250 310 230 275 225 115 245 1

4.

Program Performance Measure:     
27 28 27 27 27 1 27 1

5.

2 2 2 2 2 5 2 3

1.40

Goal Statement:
Number of civil traffic cases adjudicated or closed.

To hear and decide cases justly, promptly, and economically.

Program Performance Measure:    

Program Performance Measure:

Goal Statement:

Aneth Judicial District

BRANCH/DIVISION:
PERFORMANCE ASSESSMENT SCORE

Susie L. Martin, Court Adm.PROGRAM NAME:

Judicial / Judicial Branch

RESPONSIBLE PERSON:
BUSINESS UNIT NO:

PROGRAM RESULTS

102012

Coordinate delivery of services with other service providers/programs.

Number of customers/clients served each quarter.

To hear and decide cases justly, promptly, and economically.

3rd Qtr

Goal Statement:

To provide customer/client services.

2nd Qtr

Number of pro-se clinics & pro-se walk ins provided to customers/clients each quarter.
Goal Statement:

Total 
Score

Sponsor training and meetings for staff or service providers/programs.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

1st Qtr 4th Qtr

Provide public education and delivery of services by court personnel.

FY 2020 Program Performance Criteria 

Program Performance Measure:

Number of district/family cases adjudicated or closed.

OMB Comments:

Plan of Operation: LOCMY-03-12

Goal Statement:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
45 50 45 109 45 28 45 3

2. Goal Statement:

Program Performance Measure:
40 208 40 78 40 81 40 3

3. Goal Statement: Survey all court users about their

Program Performance Measure:
10 2 10 12 10 0 10 1

4. Goal Statement:
Schedule, sponsor, conduct, participate in interagency planning, local trng/orientations.

10 50 10 0 10 98 10 3
5. Goal Statement:

30 96 30 3 30 0 30 3

2.60

Plan of Operation: LOCMY-03-12

Average Score:
OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

of services w/ other governmental programs/chapters & service providers

Program Performance Measure:    

Evaluate the effectiveness of calendaring and continuous practices.

BRANCH/DIVISION:

Preparation/scan/store court records for archiving.

Program Performance Measure:  To promote and improve delivery

Criminal, Civil & Children's cases resolved or disposed of by Judgments entered.

Criminal, Civil, and Children's cases processed by hearings, trails & conferences.

PERFORMANCE ASSESSMENT SCORE
Judicial / Judicial Branch

To process civil/district court cases promptly within reasonable time.

Tohajiilee Judicial District

Total 
ScoreFY 2020 Program Performance Criteria 

BUSINESS UNIT NO:

3rd Qtr

PROGRAM NAME: RESPONSIBLE PERSON: Regina Roanhorse, Court Adm.

Measure perceptions of court experience or access to the courts.

Maintain court records.

4th Qtr

102013

2nd Qtr1st Qtr
PROGRAM RESULTS

experience in the court and compare results.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

25 35 25 42 25 23 25 3
2.

30 90 30 87 30 28 30 3
3.

10 3 10 0 10 0 10 1
4.

To promote and improve delivery of
10 48 10 66 10 108 10 3

5.

30 20 30 200 30 30 30 3

2.60

Goal Statement:

Program Performance Measure:   
Maintain court records.

Goal Statement:

Program Performance Measure:    

Goal Statement:   

Measure perceptions of court experience or access to the courts.

Program Performance Measure:   

Survey all court users about their experience or access to the courts.

Criminal, Civil, and Children's cases processed by hearings, trials and conferences.

Program Performance Measure:

services with other governmental programs, chapters and service providers.

Schedule, sponsor, conduct, participate in interagency planning's, local training/orientations.

Program Performance Measure:  

Goal Statement:

Evaluate the effectiveness of calendaring and continuous practices.

OMB Comments:

Plan of Operation: LOCMY-03-12

Average Score:

Preparation/scan/store court records for archiving.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Judicial / Judicial Branch

1st Qtr

To process civil and district court cases promptly within reasonable timeframes.

4th Qtr

Criminal, Civil and Childrens' cases resolved or disposed of by Judgments entered.

BRANCH/DIVISION:

FY 2020 Program Performance Criteria 
Goal Statement:

Total 
Score

PROGRAM NAME:

PROGRAM RESULTS

102014

3rd Qtr2nd Qtr

Regina Roanhorse, Court Adm.RESPONSIBLE PERSON:Alamo Judicial District
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

75 84 75 51 75 11 75 1
2.

75 77 75 64 75 26 75 1
3.

50 50 50 25 50 25 50 1
4.

Program Performance Measure:    To promote and improve delivery of
10 10 10 5 10 5 10 1

5.

50 50 50 50 50 50 50 2

1.20

Goal Statement:
Preparation/scan/store court records for archiving.
Program Performance Measure:   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Plan of Operation: LOCMY-03-12

To improve accessibility to the Judicial system by the public.

services with other governmental programs, chapters and service providers.

OMB Comments:

Program Performance Measure:  

To maintain the integrity of the court by preserving the concept of court of record.

Goal Statement:
To sponsor, conduct participate in interagency planning, local training/orientations, and initiatives.

Goal Statement:
Close, civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:    
To adjudicate and process family court cases justly, promptly and economically.
Goal Statement:   Provide access to the Navajo Courts through pro se classes,
education & user friendly form services.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Close criminal, traffic criminal and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Dzil Yijiin (Pinon) Judicial District RESPONSIBLE PERSON: Arlene Lee
BUSINESS UNIT NO: 102015 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

12 16 12 14 12 5 12 1
2.

10 34 10 20 10 3 10 3
3.

30 30 30 30 30 5 30 1
4.

Program Performance Measure:     
2 0 2 2 2 1 2 1

5.

Program Performance Measure:   To support delivery of services with local
3 3 3 3 3 0 3 1

1.40

PROGRAM NAME: Pueblo Pintado Circuit Court RESPONSIBLE PERSON: Rena Thompson
BUSINESS UNIT NO:

3rd Qtr 4th Qtr Total 
ScoreFY 2020 Program Performance Criteria 

102017 Court Administrator
BRANCH/DIVISION: Judicial / Judicial Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Close civil, and family court cases (DV, Adults & Children's cases).
Program Performance Measure:
To adjudicate and process district court cases justly, promptly and economically.
Goal Statement:

1st Qtr 2nd Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

To improve accessibility to the Judicial system by the public.

Goal Statement:
Close criminal, traffic criminal, and traffic civil court cases.

To adjudicate and process district court cases justly, promptly and economically.
Program Performance Measure:

To promote and improve delivery of services.

Goal Statement:

Promote the Court by attaining the court to become a Judicial District from a Circuit Court

Provide access to the Navajo Courts through education & user friendly form services.
Program Performance Measure:  

OMB Comments:

Plan of Operation: LOCMY-03-12

governmental programs, chapters and service providers.

Goal Statement:

Goal Statement:

To sponsor, conduct, participate in interagency/chapter planning, local training/orientations.

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Goal Actual Goal Actual Goal Actual
1.

1,300 2,908 1,300 2,597 1,300 2,502 1,300 3
2.

50 168 50 186 50 181 50 3
3.

50 20 50 10 50 0 50 1
4.

Program Performance Measure:    To ensure public, communities, schools,
50 96 50 11 50 0 50 1

5.

50 20 50 0 50 0 50 1

1.80

BRANCH/DIVISION: Judicial / Judicial Branch

PROGRAM NAME: Office of Probation And Parole Services

Assist juvenile clients with compliance of terms of court orders and conditions.

Report number of probation/parole cases referred and closed.

Require adult client with compliance of the terms of court orders and conditions.

PERFORMANCE ASSESSMENT SCORE
2nd Qtr

Goal Statement:

4th Qtr

Program Performance Measure:

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.
Program Performance Measure:    

Goal Statement:
Supervise and refer clients to service providers and monitor compliance.

RESPONSIBLE PERSON: Lucinda A. Yellowhair
BUSINESS UNIT NO: 102018 Chief Probation Officer

Total 
ScoreFY 2020 Program Performance Criteria 

3rd Qtr
PROGRAM RESULTS

1st Qtr

sessions & traditional educ. Forums to restore harmony within ones self and/or family.

Report number of proactive initiatives by probation officers.

and other agencies are informed of probation services and it's purpose.

Program Performance Measure:   

Goal Statement:

Program Performance Measure:  Refer to Peacemaking & life Value Engagement

OMB Comments:

Plan of Operation: LOCD-17-13

Goal Statement:
Report number of MRT (Moral Recognition Therapy) sessions.

To track the number and outcome success of MRT sessions.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:   Inspire, build and maintain public
N/A 2 1 2 1 5 1 3

2. Goal Statement:

Program Performance Measure:    
N/A N/A N/A N/A 1 3 1 3

3. Goal Statement:

N/A 1 1 1 1 5 N/A 3
4. Goal Statement:

Program Performance Measure:
N/A N/A 1 0 1 1 1 1

5. Goal Statement: Provide reports to the oversight 

Program Performance Measure:   
3 1 3 3 3 0 3 1

2.75

committee, judicial conference and the public on the work of commission.

Average Score:
OMB Comments:

Plan of Operation: LOCS-19-18

Develop strategies to implement the Commission's plan of operation.

Hold commission meeting and issue decisions on complaints and applicant referrals.

Review complaints referred to the Commission.

Provide public education on the Commission and Judiciary.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Improve delivery of judicial services.

goals of plan of operation (goals, education, etc.).
Program Performance Measure:  

Hold work sessions and meetings to establish operations of the Judicial Conduct Commission.

Attend training that will allow the Commission members to fulfill

FY 2020 Program Performance Criteria 

confidence and trust through maintaining a reliable, fair and efficient justice system.

Provide training on ethics and on Dine Fundamental Law for Judges and Justices.

PERFORMANCE ASSESSMENT SCORE
3rd Qtr 4th Qtr

PROGRAM RESULTS
2nd Qtr1st Qtr Total 

Score

PROGRAM NAME: Judicial Conduct Commission RESPONSIBLE PERSON: Robert Yazzie, Chairperson
BUSINESS UNIT NO: 102019
BRANCH/DIVISION: Judicial / Judicial Branch

OMB/MPS Prepared by Rhonda Johnson, OMB 7/14/2020
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OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Conduct regular, special meetings,
6 8 6 10 6 15 6 3

2. Goal Statement:

Program Performance Measure:
3 4 2 3 3 4 2 3

3.

Program Performance Measure:
2 9 1 3 2 4 1 3

4.

3 7 2 1 2 2 3 3
5.

Program Performance Measure:
2 13 2 4 2 6 2 3

3.00

Pan of Operation: CAP-10-11 / 2 NNC §300

budget hearings, work sessions on budget related matters.

Implement Budget Instructions Manual; develop budget ceiling for FY 2020.

FY 2020 Program Performance Criteria 
Goal Statement:
To report quarterly program data and program performance.

Program Performance Measure:

OMB Comments:

PROGRAM RESULTS
Legislative / Legislative Branch

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

BRANCH/DIVISION:

1st Qtr 4th Qtr3rd Qtr

Goal Statement:

Jamie Henio, ChairpersonRESPONSIBLE PERSON:

Total 
Score

2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Peggy Nakai, Advisor

Adopt an annual budget, review, recommend supplemental

Budget & Finance Committee

Goal Statement:

101003

Implement Title 12 as amended; review/recommend amendments to NN Codes/regs.

fund proposals applying budget policies.

Review external fund requests, expenditures, matching fund requirements.

Restructure budgeting process; develop/review/monitor expenditure plans.

PROGRAM NAME:

Recommend/monitor expenditures to minimize fund reversions; ensure match funds exists.

Review budgeting process; monitor progress of expenditure plans implementation.

Review program/chapter audits, review/approve corrective action plans/sanctions.

Goal Statement:
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 3 3 0 3 1

2.

Program Performance Measure:
15 15 15 15 15 2 15 1

3.

Program Performance Measure:
20 15 20 18 20 4 20 1

4.

5 5 5 5 5 4 5 1
5.

Program Performance Measure:
5 5 5 5 5 4 5 1

1.00

Anselm Bitsoi

Legislative / Legislative Branch

Total 
Score

Navajo Nation Labor Commission
Executive Director

PROGRAM RESULTS
4th Qtr

NNLC staff processing formal complaints.

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:

Complaint properly mailed within five day of provided by the Act & rules.
Goal Statement:

PROGRAM NAME:

1st Qtr

RESPONSIBLE PERSON:

NNLC processing of Appealed Commission cases.

Timely filing of cases in accordance to Navajo Rules of Appellate Procedure.

FY 2020 Program Performance Criteria 

101014

2nd Qtr

BRANCH/DIVISION:

3rd Qtr

NNLC to continue to conduct Quasi-judicial hearings.

Timely close NNLC Cases.
Goal Statement:

Program Performance Measure:

Timely adjudicate the NPEA complaints/Pet.-actions in accordance to the Act. 

Average Score:

Goal Statement:

Plan of Operation: Statutory Reference is LOCMY-01-14.

NNLC Staff process and complete close cases.

NNLC continue finalized and closed NNLC cases.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Timely process and complete/close cases (final order) according to NNLC rules.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Ensure proper assignments to
70 93 70 109 70 99 70 3

2.

Program Performance Measure:
3 52 3 223 3 155 3 3

3.

Program Performance Measure: Conduct public outreach initiatives on
5 33 5 244 5 374 5 3

4.

Provide research, draft documents, 
20 35 20 104 20 215 20 3

5.

Program Performance Measure:
50 55 50 20 50 22 50 1

2.60

Goal Statement:

Goal Statement:

Goal Statement:

Goal Statement:

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 281.  

Promote public awareness and civic participation in government.

Develop a media plan for 202 Census.

Provide 2020 Census awareness and education to general public.

issues related to policies, procedures, and regulations.

LC # 1: The Chief of Staff of the Office of the Speaker shall provide a report on the benefits of establishing a Legislative Branch Department of Personnel Management.  The

Chief of Staff shall provide this report to the naabik'iyatii by the end of the second quarter.

Work with communities, divisions, oversight committees, and programs.

Average Score:
OMB Comments:

Legislative / Legislative Branch

3rd Qtr 4th Qtr Total 
Score

BRANCH/DIVISION:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

FY 2020 Program Performance Criteria 

Process legislations.

Provide technical assistance to support Legislative priorities and initiatives.

PROGRAM NAME: Office of the Speaker RESPONSIBLE PERSON:

standing committees & engrossment of NNC resolutions within 2 days of receipt.

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

LaShawna Tso, Chief of Staff 
Seth Damon, Speaker 

2nd Qtr

BUSINESS UNIT NO: 101015

Continue efficient operation of the Navajo Nation Council and the Legislative Branch.

reports, & attend meetings with the Legislative Branch & other entities.
Program Performance Measure:   

PROGRAM RESULTS
1st Qtr
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 3 2 2 2 3

2.

Program Performance Measure: Provide technical assistance to
5 5 5 7 5 6 5 3

3.

Program Performance Measure:
2 6 2 5 2 5 1 3

4.

Program Performance Measure: Public education on sustainability,
6 17 6 4 6 7 6 3

5.

Program Performance Measure:
1 8 2 5 2 5 1 3

3.00

Develop and propose reform initiatives for all levels of Navajo Government.

Partner with educational, government, and community based organizations.

Title 26 reform, Title 2 reform, media and print materials.

Plan of Operation: CO-37-07 / 2 NNC § 970-978.   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded
OMB Comments:

Average Score:

Edward K. DeeRESPONSIBLE PERSON:Office of Navajo Government DevelopmentPROGRAM NAME:

PROGRAM RESULTS
1st Qtr Total 

Score
2nd Qtr

FY 2020 Program Performance Criteria 

Partnership and collaborate.

BUSINESS UNIT NO:
Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE

Goal Statement:

Goal Statement:
Technical Assistance and Empowerment.

Government Reform Initiatives.

Goal Statement:

Goal Statement:

Executive Director

4th Qtr

101016

3rd Qtr

BRANCH/DIVISION:

Goal Statement:

Sustainability Initiatives in 12 domains for all levels of Navajo Government.

Public Education and Outreach.

Develop sustainable policies & procedures for all level of Navajo Government.

Navajo local government and other entities.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 86 100 68 100 78 100 1

2.

Program Performance Measure:
100 225 100 282 100 124 100 3

3.

Program Performance Measure:
60 82 60 83 60 77 60 3

4.

10 17 10 18 10 12 10 3
5.

Program Performance Measure:
1 0 0 0 0 0 0 1

2.20

Goal Statement:
Maintain an 85% completion rate for every 100 request for legislation.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Office of Legislative Counsel
101017

Legislative / Legislative Branch

Draft legislation for Navajo Nation Council and Standing Committee consideration.

Dana Bobroff
Chief Legislative Counsel

3rd Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Total 
Score

2nd Qtr 4th Qtr

100% completion of Navajo Nation Code.

Maintain 95% attendance rate for every 60 meetings.

Maintain 95% attendance rate for every 10 meetings.

Prepare and publish new version of Navajo Nation Code.
Goal Statement:

Staff Commission and Board meetings to provide legal advice.

Goal Statement:
Staff Navajo Nation Council & Standing Committee meetings to provide legal advice.

Plan of Operation: CF-3-89 / 2 NNC § 960 / CJA-06-10. 

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Program Performance Measure:

1st Qtr

Goal Statement:

Maintain an 85% completion rate for every 100 request for services.

FY 2020 Program Performance Criteria 

Respond to program request for services.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Provide efficient administrative 
3 3 3 3 3 3 3 2

2.

Program Performance Measure:
6 7 6 9 6 5 6 3

3.

Program Performance Measure:
15 15 15 15 15 5 15 1

4.

1 2 1 1 2 1 2 2
5.

Program Performance Measure:
4 13 4 8 4 8 4 3

2.20

Total 
Score

1st Qtr 3rd Qtr2nd Qtr

FY 2020 Program Performance Criteria 

Goal Statement:

Goal Statement:

Program Performance Measure:

Goal Statement:

Address lack of funding for community development projects at Utah chapters.

Plan of Operation: NABIAP-21-15.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Provide Utah chapter representation & advocacy in tribal-state intergovernmental relations.

PROGRAM RESULTS

Goal Statement:

Average Score:

Conduct twelve regular monthly meetings. 

Prioritize issues, identify stakeholders & seek resolution of issues and concerns.

Strengthen partnerships with Utah governmental units and improve delivery of service.

Legislative / Legislative Branch

4th Qtr.

support for the Navajo Utah Commission.
Goal Statement:

Prepare and submit 6 funding applications to tribal & non-tribal funding sources.

OMB Comments:

Assist Utah chapters with project development, implementation & monitoring.

Research, draft enact 24 resolutions addressing local and regional tribal issues.

Conduct 60 technical assistance visits to Utah chapters.

BRANCH/DIVISION:

Navajo Utah Commission RESPONSIBLE PERSON: Stephanie Holly

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME:
Administrative AssistantBUSINESS UNIT NO: 101018
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
60 91 60 74 60 70 60 3

2.

Program Performance Measure:
40 44 40 48 40 40 40 3

3.

Program Performance Measure:
40 52 40 45 40 82 40 3

4. On a quarterly basis, process 

Program Performance Measure:
40 90 40 55 40 59 40 3

5.

Program Performance Measure:
20 20 20 25 20 20 20 3

3.00

Goal Statement:

PROGRAM NAME: Office of Legislative Services

Legislative Reporting.

PERFORMANCE ASSESSMENT SCORE

On a quarterly basis, process 60 proposed legislation.

Goal Statement:

Tom Platero

Total 
Score

RESPONSIBLE PERSON:
BUSINESS UNIT NO: 101019

4th Qtr

Legislative / Legislative BranchBRANCH/DIVISION:
Executive Director

PROGRAM RESULTS
2nd Qtr1st Qtr 3rd Qtr

Quality Control.

On a quarterly basis, process 40 council/standing committee journals/transcripts.

FY 2020 Program Performance Criteria 
Goal Statement:

Legislative Tracking.

On a quarterly basis, ensure individual OLS staff participate in 20 training, workshops, etc.

On a quarterly basis, facilitate 40 council/standing committee meetings, hearings, etc.

Goal Statement:

engrossment of 40 council/standing committee meetings, hearings, etc.
Goal Statement:
Legislative Advisement.

analysts within the Office of Legislative Services and provide a report to the Naabik'iyati' Committee by the end of the first quarter.

Plan of Operation: CAP-25-17

                        *Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Staff Development.

OMB Comments:

LCs #2 :  Policy Analyst positions are needed to advise standing committees.  The Executive Director of the Office of Legislative Services shall re-evaluate the need for policy
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
20 31 20 7 20 6 20 1

2. Investigate/Hearings:  File five

Program Performance Measure: Investigate Ethics Cases & prepare for
5 6 5 10 5 0 5 3

3.

Program Performance Measure: Present NNEGL Trainings & Public
8 4 8 2 8 0 8 1

4.

Consult with other Tribal Programs/Depts.
10 8 10 20 10 9 10 3

5.

Program Performance Measure:
20 17 20 24 20 3 20 1

1.80

Total 
Score

PERFORMANCE ASSESSMENT SCORE

101020BUSINESS UNIT NO:

Trainings: Provide eight to NN Elected Officials, employees & Departments per quarter.
Goal Statement:

4th Qtr
PROGRAM RESULTS

Receive/Review Ethics Intakes and referrals.

Kandis Martine

3rd Qtr

Receive/Review: 20 new Ethics intake per quarter.

RESPONSIBLE PERSON:PROGRAM NAME: Ethics & Rules Office
ERO Executive Director

2nd Qtr1st Qtr

Goal Statement:

Goal Statement:

Goal Statement:

Program Performance Measure:    
on Policy Develop & Investigate utilizing the NNEGL.

Information  Booths for NN Elected Officials/Employees.

BRANCH/DIVISION: Legislative / Legislative Branch

FY 2020 Program Performance Criteria 

Administrative Hearings, OTSC & Garnishment Cases.

Ethics Cases for Administrative Hearings with Sanctions per quarter.

FMP: BFF-03-04

Plan of Operation: LOCJA-02-13.

Consultations: Conduct ten with Tribal Programs & other Agencies per quarter.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Close & Process: Twenty Ethics cases per quarter.
Goal Statement:

Average Score:

ERO Staff will process and complete/close Ethics Cases.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 2 N/A

2.

Program Performance Measure: To register voters, data entry, data 
900 1,643 1,000 1,643 1,000 120 500 3

3.

Program Performance Measure:
12 14 12 12 12 25 12 3

4.

Program Performance Measure:
5 5 5 4 5 0 5 1

5.

Program Performance Measure: Administrative support, reports,
10 20 10 20 10 6 10 3

2.50

Goal Statement:

To prepare for and conduct primary election.

2nd Qtr

FY 2020 Program Performance Criteria 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE

Election Administration Office

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Rodriquez MorrisRESPONSIBLE PERSON:

PROGRAM RESULTS

101021
Legislative / Legislative Branch

Maintain elected officials status.

management, provide information, change voter data, reports.

Maintain vote registration data base.

Provide information to chapters through their officials and delegates.
Goal Statement:
Registration drive.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 876.  

OMB Comments:

resolutions, rules & regulations, code amendments, correspondences.

Goal Statement:

Average Score:

Assist NBOES.

Interim Executive Director

3rd Qtr 4th Qtr

Elections.

Goal Statement:

Goal Statement:

Total 
Score

1st Qtr

Conduct voter registration drive and provide registrar training.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
N/A N/A N/A N/A N/A N/A 1 N/A

2.

Program Performance Measure: Develop, present & support resolutions,
4 4 4 2 4 6 4 2

3.

Program Performance Measure: Tend to grievances, recalls, recounts,
N/A N/A N/A N/A N/A N/A 1 N/A

4.

2 4 2 4 2 8 2 3
5.

Program Performance Measure: Receive reports, plan, decisions,
3 6 3 5 3 4 3 3

2.67

PROGRAM NAME:
Interim Executive Director

Navajo Board of Election Supervisors

PROGRAM RESULTS

RESPONSIBLE PERSON:
101022

PERFORMANCE ASSESSMENT SCORE
BRANCH/DIVISION:
BUSINESS UNIT NO:

Rodriquez Morris

Total 
Score

4th Qtr1st Qtr 3rd Qtr

Election related issues.

Refer resolutions and legislations.

Goal Statement:

FY 2020 Program Performance Criteria 

code amendments, rules & regulations by teamwork with delegates.

Legislative / Legislative Branch

Goal Statement:

Goal Statement:

Supervise elections.

directives & communicate with the Executive Director/delegate.

2nd Qtr

Program Performance Measure:

Coordinate with Navajo Election Administration.

initiatives, referendum(a) with the general public & officials.

To provide oversight & certify general and special elections.

Plan of Operation: CD-68-89 and its authority is codified @  2 NNC § 871 / CJA-06-10. 

Receive reports/respond to requests/presentations/take appropriate action per Code.

Goal Statement:

Average Score:

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Assist local governances/Agency Council.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 1 2 1 3 1 3 1

2.

Program Performance Measure:
3 4 2 2 3 2 3 2

3.

Program Performance Measure:
3 4 3 2 3 2 3 1

4.

Program Performance Measure:
3 1 2 1 3 1 3 1

5.

Program Performance Measure:
3 1 2 1 3 1 3 1

1.20

Plan of Operation: ACS-178-89 / NNC 851

"No Report" submitted for 1st quarter.

Adverse impact on Peabody Lease residents ref: Navajo-Hopi Partition Land.

Work with NNC to amend grazing plans for NN Hopi Partitioned Land.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Maintain communications between Peabody & local residents.

Host regular open meetings involving the public and Peabody management.
Goal Statement:

Goal Statement:

OMB Comments:

Serve as key coordinator on on-going infrastructure projects & plans.

Seek funds & work with IHS, NTUA & NECA to finish Many Mules Water project.

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Keep NN leaders updated regarding Peabody's mining multiple impacts.

Meet with & submit quarterly reports to Speakers of the NN Council.
Goal Statement:
Coordinate with Peabody (PWCC) on Reclamation works & plans.

Monitor reclamation by physically touring reclaimed areas.

BRANCH/DIVISION: Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Black Mesa Review Board RESPONSIBLE PERSON: Herb Yazzie
BUSINESS UNIT NO: 101023 Board President



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

6 6 6 1 6 0 6 1
2. Goal Statement: Complete follow-up reviews of

Program Performance Measure: Promote an efficient government  by
5 2 4 0 4 0 4 1

3. Goal Statement: Complete investigations of chapters,

Program Performance Measure:
2 0 2 0 2 0 2 1

4. Goal Statement:

Program Performance Measure: Promote compliance by performing
30 75 30 100 30 0 20 3

5. Goal Statement:

Program Performance Measure:
10 30 10 20 10 11 10 3

1.80

emergency orders.

NOTE: With the Navajo Nation government closure since March 2020 due to the COVID-19 pandemic, the Office of the Auditor General has not been able to perform audits;

programs, departments and chapters who serve as audit clients are closed and unable to respond to audit matters/issues; their priorities are addressing the health

Plan of Operation: CD-80-02.  

Provide management advisory and consulting services.

OMB Comments:

Average Score:

Total 
Score

Delegated Auditor General

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Detect and prevent fraudulent activities by conducting investigations of improprieties.

continuous monitoring of chapters accounting systems and bank accounts.

Promote effective governance.

departments, and programs and employees for potential fraud.

Complete continuous monitoring of Chapters accounting systems and bank accounts.

following-up on corrective action plans to resolve audit issues.

FY 2020 Program Performance Criteria 

PROGRAM NAME:

3rd Qtr

BRANCH/DIVISION:

Office of Auditor General RESPONSIBLE PERSON:

PROGRAM RESULTS
1st Qtr 2nd Qtr

Helen Brown, Principal Auditor

4th Qtr
PERFORMANCE ASSESSMENT SCORE

Legislative / Legislative Branch

chapters & programs to evaluate effectiveness & efficiency in service delivery.

101024BUSINESS UNIT NO:

corrective action plan by chapters, departments, and programs.

Complete audits of chapters, departments and programs.
Program Performance Measure:  Promote an accountable gov't by auditing 



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Monitor, collect and track information on
4 4 4 3 4 3 4 1

2. Goal Statement:

Program Performance Measure: Represent the Navajo Nation with respect
5 5 5 3 5 3 5 1

3. Goal Statement:

Program Performance Measure: Set  parameters, review and approve
3 3 3 2 3 2 3 1

4. Goal Statement:

Program Performance Measure:
4 4 4 3 4 3 4 1

5. Goal Statement:

Program Performance Measure:

2 2 2 1 2 1 2 1

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score: 1.00

BRANCH/DIVISION:

Monitor, collect and track information.

BUSINESS UNIT NO:

Advocate and lobby on behalf of the impacted communities.

to land selection & land exchange provisions of Navajo-Hopi land use conflicts.

PERFORMANCE ASSESSMENT SCORE

Otto Tso, ChairpersonNavajo/Hopi Land Commission
101025

Legislative / Legislative Branch

Guide the development of proposals.

Martha Ellison, Advisor

1st Qtr

RESPONSIBLE PERSON:

Represent the Navajo Nation.

PROGRAM NAME:

Plan of Operation: CD-68-89 / 2 NNC § 851.  

FY 2020 Program Performance Criteria 
Total 
Score

Navajo-Hopi land use conflicts, & any claimants to lands within the area. (Act 1934)

4th Qtr

community & economic development proposals to benefit impacted chapters.

OMB Comments:

Coordinate activities with impacted communities.

the end of each quarter to ensure proper performance score reportings.

NHLC will coordinate and update the communities within the FBFA, NPL and Nahata Dzill 
on activities that will impact their communities.

Advocate and lobby on behalf of the impacted communities.

2nd Qtr
PROGRAM RESULTS

3rd Qtr

LC # 3: The Navajo-Hopi Land Commission has consistently under performed in Fiscal Year 2019.  The Legislative Advisor for the NHLC coordinate with the OMB prior to 
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Per legislated purpose of the CEM,

Program Performance Measure: Report # CEM meetings in the
2 0 2 1 2 1 2 1

2. Goal Statement:

Program Performance Measure:
1 4 1 14 1 21 1 3

3. Goal Statement:

Program Performance Measure:
1 1 1 37 1 32 1 3

4. Goal Statement: Notify public on mitigation, emergency

Program Performance Measure:
1 3 1 14 1 15 1 3

5. Goal Statement:

Program Performance Measure: Work with stakeholders to improve 
1 2 1 2 1 1 1 3

2.60

RESPONSIBLE PERSON:Commission on Emergency Management
101026

Report # of engagements related to dissemination of information to general public.

EPCRA reporting requirements on the Navajo Nation to protect general public.

1st Qtr

Herman Shorty, Chairperson

conduct of the established purpose of the CEM.

FY 2020 Program Performance Criteria 

Track and report coordinated services.

BUSINESS UNIT NO:

2nd Qtr

Legislative / Legislative Branch

PROGRAM NAME:

preparedness measures to reduce impacts to community resources.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Address emergency response matters through reviews, recommendations, approvals.

Plan of Operation: CJY-51-90 / 2 NNC § 881.

OMB Comments:

hold regular and special meetings to address emergency management issues.

Coordinate emergency & disaster relief services with NNDEM and other stakeholders.

Coordinate collection & sharing of EPCRA related reports w/ NNDEM & other Stakeholders.

Reduce impacts from natural and man-made hazards.

BRANCH/DIVISION:
Eugenia Quintana, Envir. Dept. Mgr.

Total 
Score

PROGRAM RESULTS
3rd Qtr 4th Qtr

PERFORMANCE ASSESSMENT SCORE
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Convene regular and special meetings
4 5 4 3 4 3 4 1

2.

Program Performance Measure: Convene meetings with elected & 
3 3 3 2 2 2 2 1

3.

Program Performance Measure:
1 2 1 1 1 0 1 2

4.

Program Performance Measure:
1 2 1 0 1 0 1 1

5.

Program Performance Measure:
1 3 1 1 1 1 1 3

1.60

Plan of Operation: NAB10-58-13

Eastern Navajo Land Commission
101027

Larry Rodgers

PERFORMANCE ASSESSMENT SCORE

Total 
Score

3rd Qtr

 Executive Director
Legislative / Legislative Branch

PROGRAM RESULTS
4th Qtr

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

FY 2020 Program Performance Criteria 

RESPONSIBLE PERSON:

OMB Comments:

Conduct meetings with BIA, BLM, OST & Federal LBBP, and State officials for land use.

Average Score:*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Continue to work on land consolidation efforts in ENA via a variety of projects.

Provide official communication, conduct meetings towards appropriate legislations.

to deal with land and energy issues/projects.

Coordinate with NN & other governmental entities regarding energy devlpmt in ENA.

Goal Statement:

Goal Statement:

Goal Statement:

Coordinate with Chapter, Land Brd, Landowners & other NN entities for land acquisition.

Identify or (re)examine land parcels, tracts for sale, exchange, or purchase.

2nd Qtr1st Qtr

gov't officials to resolve issues, examine alternative/corrective action.

Goal Statement:

Convene meetings with impacted parties and entities to promote or mitigate activities.

Conduct meetings to discuss land and energy issues and projects.

Goal Statement:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Rhonda Johnson, OMB 7/22/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Prepare materials for all ENLC regular
4 5 4 3 4 3 4 1

2. Goal Statement: Coordinate with chapters, BIA, BLM, OST,

Program Performance Measure:
3 3 3 2 3 2 3 1

3. Goal Statement:

Program Performance Measure:
2 3 2 0 1 0 1 1

4. Goal Statement: Coordinate ENA land projects, i.e., 

Program Performance Measure: Provide project reports at ENLC,
2 3 2 2 2 1 2 2

5. Goal Statement:

Program Performance Measure: Produce GIS and analytical maps for 
30 24 20 30 10 0 10 1

1.20

Legislative / Legislative Branch

Conduct land research.

101028BUSINESS UNIT NO:

CLU, NELI/NIIP, FWAD, Fee-to-trust, with other entities.

PROGRAM NAME:

BRANCH/DIVISION:
 Executive Director

Larry RodgersRESPONSIBLE PERSON:

and special meetings and travel.

PROGRAM RESULTS
2nd Qtr

PERFORMANCE ASSESSMENT SCORE
4th Qtr

FY 2020 Program Performance Criteria 

Office of Eastern Navajo Land Commission

1st Qtr

Average Score:

and LBBP, State, County, Tribal or private entities on land matter.

Conduct meetings with entities regarding land acquisition, exchange or project activities.

Total 
Score

land Board, complete BBP analysis, and other meetings on land projects.

3rd Qtr

land issue & for sharing with requesting entitles and landowners.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Maintain GIS program operation.

Prepare and present findings to ENLC and other entities of respective meetings.

Provide administrative support to the Eastern Navajo Land Commission.

Plan of Operation: NAB10-58-13
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Assess mistreatment of Navajo
2 2 1 2 2 0 2 1

2.

Program Performance Measure:
20 36 20 20 20 20 20 3

3.

Program Performance Measure:
20 41 20 7 20 3,489 20 3

4.

Program Performance Measure:
2 2 2 2 2 7 2 3

5.

Program Performance Measure:
2 2 2 2 2 2 2 2

2.40

Goal Statement:

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Conduct Public Hearings.

Goal Statement:

Goal Statement:

2nd Qtr

Assist with investigations.

1st Qtr

Public Education.

Total 
Score

Follow through with Resolutions NABIJN-50-17, NABIJN-51-17 and NABIJN-52-17.

FY 2020 Program Performance Criteria 

Educate Navajo citizens on Free, Prior & Informed Consent human rights standard.

Review and investigate citizen complaints and resolve their issues.

and non Navajo students on Nation Nation - NABID-87-18.

Assist with investigations.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Human Rights Commission
101029

Legislative / Legislative Branch

Rodney L. Tahe

3rd Qtr

Collect data on law enforcement use of force in the border towns.

Policy Analyst

Plan of Operation: CJN-15-08.

Goal Statement:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:

Goal Statement:
Interface with other Human Rights Organizations.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
2 2 2 4 2 2 2 3

2.

Program Performance Measure: Conduct regular, special meetings, work
4 7 4 4 4 4 4 3

3.

Program Performance Measure:
3 4 3 3 3 7 3 3

4. Goal Statement:

Program Performance Measure:
2 2 2 2 2 2 2 2

5.

Program Performance Measure:
3 3 3 5 3 3 3 3

2.80
Initiatives.

Beverly Martinez, Advisor

3rd Qtr

sessions re: Health, Education, Soc. Serv., Veterans, Gen. serv., and Human Resources.
Goal Statement:

Daniel Tso, Chairperson

PERFORMANCE ASSESSMENT SCORE

PROGRAM NAME: RESPONSIBLE PERSON:

PROGRAM RESULTS

Health, Education and Human Services Committee
101030

BRANCH/DIVISION: Legislative / Legislative Branch

Consider/review/recommend amendments to Navajo Educ./ Health/Soc. Serv./HR policies

BUSINESS UNIT NO:

As Oversight to report on a quarterly basis amended Veterans policies and procedures.

Recommend legislations to amend NN Code regarding Health/Educ.,/SS. HR policies.

Total 
Score

4th Qtr2nd Qtr1st Qtr

Goal Statement:
FY 2020 Program Performance Criteria 

Participate in States of AZ, NM, UT & U.S. Gov't on Health/Educ./Social Services

Improve Veterans policies and regulations.

As Oversight to report on a quarterly basis program(s) statistics/services provided.

Goal Statement:
National Policy Devlpmt on Native American Health/Education/Social Services issues.

Goal Statement:

Advocate Navajo position on Health/Education/Social Services issues at State/U.S. Gov. level.

Advocate Navajo position on Health, Education, Social Services issues at National level.

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Plan of Operation: CAP-10-11 / 2NNC §400

Average Score:
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
35 48 35 44 35 17 35 3

2.
Represent Navajo Nation at local, state, regional and national public policy issues.
Program Performance Measure:

3 3 3 4 3 4 3 3
3. Goal Statement:

Program Performance Measure: Schedule periodic meetings with DNR
3 4 3 3 3 4 3 3

4. Goal Statement: Coordinate with DCD, ASC, NNLD, 

3 3 3 3 3 4 3 3
5. Goal Statement: Review all NN Land Policies for

Program Performance Measure: Schedule periodic meetings with 
3 4 3 3 3 4 3 3

3.00

Meet with NN Lobbyists to coordinate Navajo Nation positions.

Schedule periodic meetings with DCD, ASC and NNLD.

NNLD, DED, DOA and BIA to streamline and enhance policies.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

agricultural, grazing, home sites, business sites & mission site leases & land withdrawals.

PROGRAM NAME:
BUSINESS UNIT NO:

Program Performance Measure:

OMB Comments:
Plan of Operation: CAP-10-11 / 2NNC §500.

Average Score:

Legislative / Legislative Branch

Chapters on strategic plans to enhance local chapter governments.

FY 2020 Program Performance Criteria 

Rickie Nez, Chairperson

PERFORMANCE ASSESSMENT SCORE

RESPONSIBLE PERSON:

PROGRAM RESULTS
3rd Qtr 4th Qtr

Resources and Development Committee
101031

2nd Qtr1st Qtr Total 
Score

Shammie Begay, Advisor

Goal Statement:

Coordinate with DED and DNR on tribal parks, economic

DED re: development of strategic plans and scope of action.

Conduct regular, special mtgs, budget hearings, work sessions on budget & related matters.

Report quarterly program data and program performance.

opportunity zones and farming development.

BRANCH/DIVISION:

Goal Statement:
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure: Meet with local/inter tribal/state/federal
4 5 4 2 4 5 4 2

2. Goal Statement:

Program Performance Measure:
4 4 4 4 4 5 4 3

3. Goal Statement:

Program Performance Measure:
4 33 4 5 4 29 4 3

4. Goal Statement:

Program Performance Measure: Coordinate with Judicial Branch/
4 5 4 2 4 8 4 3

5. Goal Statement:

Program Performance Measure: Schedule meetings and work sessions
4 1 4 0 4 0 4 1

2.40

Plan of Operation: CAP-10-11 / 2NNC §600.

Enactment of committee resolutions, reports and others.

1st Qtr

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

2nd Qtr 4th Qtr

to review the NN Codes and Policies and Procedures.

NNDOJ/LOC/Judicial Branch to update to the Navajo Nation statues and policies.

agencies and meet with local/state/congressional represent ivies.

NNDOJ/NNDPS on project updates & major issues.

Judicial/Public Safety facility construction projects.

BRANCH/DIVISION:

Meet with oversight programs regarding priority listings.

FY 2020 Program Performance Criteria 

Committee action on legislations & other issues relating to the oversight committee.

Laureen Spencer, AdvisorBUSINESS UNIT NO:

PROGRAM RESULTS

Total 
Score

Public Safety/Judicial/Emergency Management issues advocacy.

3rd Qtr

RESPONSIBLE PERSON: Eugenia Charles-Newton, Chairperson

Average Score:

Schedule quarterly meetings & work session with Divisions/Departments/Programs.

OMB Comments:

Legislative / Legislative Branch
PERFORMANCE ASSESSMENT SCORE

Law and Order CommitteePROGRAM NAME:
101032
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Accepts contracts, grants, 

Program Performance Measure: Ensure all contracts, grants, and 
5 3 5 3 5 2 5 1

2. Goal Statement: Approve plan of operation for departments,

Program Performance Measure:
3 13 3 6 3 4 4 3

3. Goal Statement: Coordinate appearance and testimony

Program Performance Measure:
4 15 4 14 3 12 3 3

4. Goal Statement:

Program Performance Measure:
4 11 4 21 4 9 4 3

5. Goal Statement: Prepare & recommend approval of

Program Performance Measure:
2 10 2 7 3 4 8 3

2.60

Review, evaluate & provide recommendations to NABI committee of the NN Council.

Plan of Operation: CAP-10-11 / 2NNC §700.

Average Score:

committee and program budgets each fiscal year.

Subcommittees: Gaming, Siihasin, Energy Task Force, Water Rights & Gov't Reform.

agreements from and within Federal, State, County and other tribal governments.

OMB Comments:

Coordinate budget recommendations that the committee has oversight authority.

before State/Federal and Congressional entities.

agreements are approved by legislations in a timely matter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Prepare and make testimony where it impacts the Navajo Nation as a government.

Review/amends/approve plan of operations as outlined in duties and responsibilities.

programs, confirm boards, commissions and appointments.

101033
PROGRAM NAME: Na'bik'iyati Committee

PROGRAM RESULTS
BRANCH/DIVISION: Legislative / Legislative Branch

3rd Qtr

RESPONSIBLE PERSON: Seth Damon, Chairperson

Total 
Score

4th Qtr

Tom Platero, Advisor

FY 2020 Program Performance Criteria 
2nd Qtr

BUSINESS UNIT NO:

PERFORMANCE ASSESSMENT SCORE
1st Qtr
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Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Program Performance Measure:
100 228 100 138 100 26 100 3

2. Goal Statement:

Program Performance Measure:
30 340 30 151 30 62 30 3

3. Goal Statement: Assist Council Delegates with 100

Program Performance Measure:
25 125 25 45 25 227 25 3

4. Goal Statement:

Program Performance Measure:
60 32 20 13 60 256 60 3

5. Goal Statement:

Program Performance Measure:
24 97 24 3 24 12 24 3

3.00

PROGRAM NAME: Legislative District Assistants RESPONSIBLE PERSON: Tom Platero
BUSINESS UNIT NO: 101034 Executive Director
BRANCH/DIVISION: Legislative / Legislative Branch

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Individual LDA staff participate in training, workshops, etc. 

Staff Development.

Total 
ScoreFY 2020 Program Performance Criteria 

Attend 400 Chapter and Agency Council Meetings.

Represent Council Delegates at meetings.

Provide 120 constituents technical assistance to local projects.

Provide Council Delegates' Constituents technical support.

special projects to advance Council Delegates' priority projects.

Council Delegate special projects.

Submit monthly reports to documents progress of projects/assignments.

Monthly activity reports.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Plan of Operation: NABIMY-38-16
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure: Sell 2014 supplemental and CD ROM
$624 $689 $624 116 $624 $0 $626 1

2. Goal Statement: Review legislative of the Navajo Nation

Program Performance Measure:
1 4 1 0 1 5 1 3

3.

Program Performance Measure:
1 0 1 0 1 0 1 1

4. Goal Statement: Review, evaluate and recommend 

Program Performance Measure: Continue to ensure laws of NNC are
1 8 1 12 1 16 1 3

2.00

correctly and accurately engrossed for purposes of future codification efforts.

Goal Statement:

appropriate actions to repeal, supersede, clarify and generally provisions of the NN Code.

Goal Statement:

Review all NN Supreme Court opinions for annotation into the Navajo Nation Code.

901001

Review all Navajo Nation Supreme Court opinions.

Review all enacted legislations.

Council & Standing Committees to determine codification within the NN Code Annotated.

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Legislative / Legislative Branch

Sell 290 supplemental of 2010-2014 updates and 300 CD ROM in the amount of $2,500.

OMB Comments:

3rd Qtr Total 
Score

2nd Qtr1st Qtr

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

Navajo Nation Code Enterprise

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Dana Bobroff
Chief Legislative Counsel

Plan of Operation: Statutory Reference is CF-3-89 / 2 NNC § 960-964

Average Score:

FY 2020 Program Performance Criteria 

programs of the Navajo Nation Code Annotated.
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Review plans for Executive Programs to 
4 6 4 *5 4 8 4 1

2.

10 10 10 *7 10 24 10 3
3.

6 6 6 *7 6 6 6 1
4.

4 4 4 *4 4 10 4 3
5.

4 8 4 *10 4 5 4 3

2.20

(*) Goal Amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was Not included into the Final Average Score for the 2nd

Quarter Reporting.

3rd Qtr

relations with federal partners and state government.

leadership consultations with U.S. Federal Officials

Goal Statement:  Implement government accountability strategies  to ensure

FY 2020 Program Performance Criteria 

and Dine' Way of Life teachings through education and socal.

2nd Qtr

Christopher Bahe

behavioral/mental health programs and wellness outreach initiatives.

                                       Executive Staff Assistant

Total 
Score

BUSINESS UNIT NO:

Goal Statement:  Support sovereignty economic development through 

restructure and incorporate technological advancements and regionalization                          

1st Qtr

accountability and compliance for federal contracts/grants.

Program Performance Measure:  Research, restructure and improve 

103001

program compliance for federal contracts/grants.

programs on the Navajo Nation.

EXECUTIVE BRANCH / EXECUTIVE OFFICES

Support infrastructure development with the Executive Branch.

BRANCH/DIVISION:

Program Performance Measure:  Provide testimony to enhance government

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  implement intergeneraltion teachings back into educational

Goal Statement:  Promote healthy living within the Navajo Nation through

Program Performance Measure:  Advocate for increased Dine' Language

Plan of Operation:  CD-68-89 

executive branch direct services programs.

Enabling Legislation:  2NNC § 1002

PROGRAM NAME:

Program Performance Measure:  Review external funded programs 

Goal Statement:

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE PRESIDENT & VICE-PRESIDENT

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/21/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Publish and distribute (12) reports per 
12 12 12 5 12 44 12 3

2.

50 50 50 83 50 160 50 3
3.

15 10 15 8 15 16 15 1
4.

24 22 24 34 24 29 24 3
5.

10 5 10 8 10 11 10 1

2.20

Plan of Operation:  GSCJY-14-08

Publish weekly federal notices regarding grants and regulations.
Program Performance Measure:  Provide (10) federal register notice listings
per quarter to Navajo Nation government.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Attend (15) congressioal hearings per quarter.
Goal Statement:  Facilitate the Navajo Nation's participation in the legislative/
appropriation process.
Program Performance Measure:  Analyze legislation/appropriations and 
prepare testimony/briefing (24) per quarter.
Goal Statement:

Nation government and federal agencies and officials.
Program Performance Measure:
Coordinate and conduct (50) worksession meetings per quarter.
Goal Statement:
Monitor congressional activities for the Navajo Nation government.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Publish and Distribute legislative news, alerts, and other press releases.

quarter on Congressional/Federal agencies.
Goal Statement:   Coordinate worksession meetings between the Navajo

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION WASHINGTON OFFICE RESPONSIBLE PERSON: Santee Lewis
BUSINESS UNIT NO: 103002                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 100 100 300 100 100 100 3

2.

1 1 1 10 1 1 1 3
3.

10 10 10 10 10 10 10 2
4.

2 0 2 0 2 1 2 1
5.

1 1 1 1 1 1 1 2

2.20

Plan of Operation:  GSCF-10-91

selected designer/developer to develop solar projects.
Program Performance Measure:
Complete land withdrawal, clearances and complete design phase.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of homes assessments completed..
Goal Statement:  Assist the (9) FBFA Chapters in the completion of the Escrow
Fund Home Renovation Projects.
Program Performance Measure:
Number of homes completed.
Goal Statement:  Work with applicable Navajo Nation departments and the 

legal litigations for relocatees  claims against federal government.
Program Performance Measure:  Research files, draft summaries, conduct
interviews and assist in preparing other litigation documents to support claims.
Goal Statement:  Partner with NNDCD and other tribal entities to continue the
assessment of relocation homes.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide outreach and support services to NPL, HPL, FBFA
residents and communities affected by relocatees due to the adverse impacts              of 

Document number of clients served each quarter.
Goal Statement:  Assist NNDOJ, NHLC and contracted legal firms in preparing

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO-HOPI LAND COMMISSION OFFICE RESPONSIBLE PERSON: Robert Black, Jr.
BUSINESS UNIT NO: 103003                                          Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
100 256 175 N/R 175 N/R 100 1

2.

10 15 20 N/R 20 N/R 10 1
3.

10 78 15 N/R 15 N/R 10 3
4.

8 24 15 N/R 15 N/R 8 1
5.

5 18 7 N/R 7 N/R 5 1

1.40

Plan of Operation:  GSCAP-19-95

Support Services with hearings and closing appeals.
Program Performance Measure:
Adjudicate cases brought before Office of Hearings and Appeals.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Ensure hearings are conducted in a timely matter for cases filed.
Goal Statement:
Adjudicate cases filed with OHA.
Program Performance Measure:   Research files and prepare for case 
closure based on final orders or dismissals.
Goal Statement:  Continue work with Ethics & Rules, Department of Child

forum under applicable rules/regulations.
Program Performance Measure:
Accept new cases, review for sufficency and set for adjudication.
Goal Statement:
Perform hearings monthly for cases filed.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide and assist department/general public: answer 
questions, provide forms, accept filings.

Document number of customers served each quarter.
Goal Statement:  Assist departments/individuals that utilize OHA as hearing 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF HEARINGS AND APPEALS RESPONSIBLE PERSON: Richie Nez, Sr.
BUSINESS UNIT NO: 103004                                        Chief Hearing Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To educate and promote the importance of 
1,000 4,500 1,000 6,000 1,000 2,500 1,000 3

2.

5 13 5 5 5 5 5 3
3.

10 63 10 11 10 10 10 3
4.

1,000 3,500 1,000 2,500 1,000 1,000 1,000 3
5.

5 63 5 30 5 10 5 3

3.00

Plan of Operation:   GSCJA-03-00

Council and outside entities.
Program Performance Measure:  By attending meetings, functions, events
and fulfill the role of the Goodwill Ambassador.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To visit, participate and engage in educational events/functions/appearances.
Goal Statement:  Advocate and Promote the Office of Miss Navajo Nation,
Miss Navajo and Miss Navajo Nation Pageant.
Program Performance Measure:  Through public speaking, entertainment
and presentations, along with contestant recruitment.
Goal Statement:  Collaboration with Navajo Nation Department/Divisions/

Family:  Promote family values, beliefs and growth through Navajo Culture.
Program Performance Measure:  Coordinate educational activiites, workshops
and events in collaboration based on platform.
Goal Statement:
Education:  Promote the importance of education to our youths/elders and public.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Cultural Preservation:  Promote Navajo Culture, Language, History and Tradition.

Navajo Culture at scheduled functions and events.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF MISS NAVAJO NATION RESPONSIBLE PERSON: Carletta Benally
BUSINESS UNIT NO: 103005                                           Program Supervisor

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/29/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Implement Inventory and tracking system
25% 25% 50% *50% 75% 75% 100% 1

2.

1 1 1 *1 1 1 1 1
3.

12 12 12 *7 12 6 12 1
4.

1 1 1 *1 1 1 1 1
5.

1 1 1 *1 1 1 1 1

1.00

Plan of Operation:  CAP-17-03 / CO-51-13

Implement 911 PSAP and create 911 Surcharge on Navajo Nation.
Program Performance Measure:  Successful outcome of the 911 PSAC and 
911 surcharge to maintain funds to operate 911 PSAP for it to sustain itself                       

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chiefs and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Mexico PRC, Arizona Corporation Commission and Utah Commission each                     
Goal Statement:  With support of the commissioners, enforce all rules and
regulations implemented by Navajo Nation Telecommunications Regulatory                    
Program Performance Measure:  Work with NNTRC Commissioners to
identify companines on Navajo Nation and idemnify compliance.  Quarterly                        
Goal Statement:

available grants to expand coverage.
Program Performance Measure:  Explore grant funding programs to promote
growth and competition of telecommuncations products and services on Navajo.            
Goal Statement:  Provide the best interest and protect the consumers on the 
NN when any change to telecommunications rules and regulations can affect                     
Program Performance Measure:  Schedule monthly Work Sessions with New

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Develop Tracking and Inventory System to maintain lease 
records of all towers on the Navajo Nation.

to maintain leases on all cellular tower leases on the Navajo Nation to ensure                 
Goal Statement:  Identify and promote carriers on Navajo Nation to apply for

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICE

PROGRAM NAME: TELECOMMUNICATIONS REGULATORY COMMISSION RESPONSIBLE PERSON: Christopher Becenti
BUSINESS UNIT NO: 103006                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/07/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
62 89 62 *62 62 65 63 1

2.

2 4 2 *2 2 4 2 3
3.

5 21 5 *19 5 10 5 3
4.

15 15 15 *15 15 15 15 1
5.

N/A N/A 4 *4 N/A N/A 4 1

1.80

Plan of Operation:  GSCO-83-95

Four (4) officers will qualify with a score of 210/250 bi-annually.
Program Performance Measure:
Maintain firearms profiency qualifications.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

(*) Goal amounts were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average

Score for the 2nd Quarter Reporting.

Collaborate with local, tribal, state and federal agencies.
Goal Statement:
Maintain protection and security checks at the Executive Offices.
Program Performance Measure:
Perform protection and security checks at the Executive Offices.
Goal Statement:

AZPOST training requirements.
Program Performance Measure:
Maintain AZPOST Cerfification.
Goal Statement:
Collaborate and communicate with other Law Enforcement agencies.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Provide protection for the Navajo Nation President and Vice-President.

Maintain Plan of Operation objectives.
Goal Statement:   Four (4) officers will meet the annual eight (8) hours

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: EXECUTIVE PROTECTION SERVICES RESPONSIBLE PERSON: Arnold Silversmith
BUSINESS UNIT NO: 103007                                          Senior Police Officer

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Explore venues or locations for the 
3 1 3 2 3 0 3 1

2.

3 3 3 3 3 0 3 1
3.

4 5 4 10 4 0 4 3
4.

N/A N/A 1 2 N/A 0 1 3
5.

8 9 8 8 8 0 8 1

1.80

Plan of Operation:  GSCD-54-07

Provide public awareness on the Office of the First Lady operations.
Program Performance Measure:  Work with and visit (8) chapters/
communities on Office of the First Lady program per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

trainings, or workshops on Philanthropy, Non-profits , or Volenteerist.
Goal Statement:  Meet with organizations to develop policies that will
help establish and fund a Navajo Nation Resources.
Program Performance Measure:  Identify two (2) donors per year that
will contribute to a resource center.
Goal Statement:

Find Donors and fundersfor priority items of the First and Second Lady.
Program Performance Measure:  Meet with (3) external organizations 
per quarter to plan and develop a Navajo nation resource center.
Goal Statement:  Work with the Navajo Nation Programs to provide 
public outreach from the Office of the First Lady.
Program Performance Measure:  Attend public events, conferenceces/

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Explore organization's to house Foundation Center's 
Funding Information Network (FIN) Training Program.

establishment of a non-profit resource center on the Navajo Nation.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE FIRST LADY RESPONSIBLE PERSON: Christopher Bahe
BUSINESS UNIT NO: 103009                                        Executive Staff Assistant

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
7 17 7 0 7 2 7 1

2.

1 1 1 1 1 1 1 2
3.

N/A N/A N/A N/A 1 N/A 1 N/R
4.

N/A N/A N/A N/A 1 N/A 1 N/R
5.

2 2 2 2 2 2 2 2

1.67

Plan of Operation:  HEHSCAU-12-16

Park, partner with Navajo Tourism Department.
Program Performance Measure:
Improve various project sites of the Navajo Nation Veterans Administration.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Devise a plan for Navajo Veterans recognition.
Goal Statement:  Host registration drives to get an accurate veterans
count by 4th quarter have an (1) accurate count.
Program Performance Measure:  Get accurate count of Navajo Veterans
by hosting registration drives and holding information booths.
Goal Statement:  Improve the structure of the Navajo Veterans Memorial

additional benefits and services to Navajo Veterans.
Program Performance Measure:  Submit partnership proposals and 
implement four (4) new Navajo Veterans Benefits and Services Program.
Goal Statement:  Host a Navajo Veterans Recognition event;  Veterans Day
(1), Navajo Code Talker Day (1), Navajo Nation Fair (1).
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide re-organization orientation (12) and informative
event (5) on new program and services.

Plan, implement andhost an informative event.
Goal Statement:  Submit partnership with external organization to provide

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NAVAJO NATION VETERANS - ADMINISTRATION RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103015                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 2 1 0 1 0 1 1

2.

1 1 N/A 2 1 2 N/A 3
3.

1 4 1 2 1 2 1 3
4.

4 6 4 16 4 0 4 3
5.

4 1,191 4 226 4 22 4 3

2.60

Plan of Operation:  HEHSCAU-12-16

Provide Hardship/Energy assistant to Veterans.
Program Performance Measure:
Assist (4) four Veterans per quarter with Hardship/Energy.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Provide assistance with one (1) Honor Guard per quarter.
Goal Statement:
Work with Chapter Organizations to obtain veterans documents updates.
Program Performance Measure:
Work with sixteen (16) Chapters to obtain Veterans documents updates.
Goal Statement:

Assist with casket cost at $500.
Program Performance Measure:
Provide assistance for burial.
Goal Statement:
Provide assistance with Honor Guard.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Implement (4) four staff training on leadership, code of
conduct, sexual harrassment, bullying and customer services.

Elevate (4) four staff development and training.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - CHINLE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103016                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with NNTU, NMDVS, I.H.S., or 
2 2 2 2 2 1 2 1

2.

6 0 6 1 6 0 6 1
3.

5 1 5 1 5 2 5 1
4.

3 3 3 2 3 2 3 1
5.

2 1 2 1 2 1 2 1

1.00

Plan of Operation:  HEHSCAU-12-16

Coordinate with VAHC and Local Veterans Programs.
Program Performance Measure:  Coordinate outreach with local Veterans
program and VA to assist Eastern Agency Veterans and NNVA.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Conduct Veterans outreach for registration and census on a bi-monthly basis.
Goal Statement:  Elevate staff development and training.  FMIS and 6B Rollout
Training and Certification for staff.
Program Performance Measure:  Implement staff training on leadership, 
code of conduct, sexual harrassment, bullying and csutomer services.
Goal Statement:

VA outreach in filing claims.
Program Performance Measure:  Twenty-four (24) VA claims coordinated
and referred during fiscal year with NMDVS.
Goal Statement:
Accurate veterans count per chapter veterans organization.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans on
social and physical health.

other entities to execute eight (8) initiatives for FY 2020.
Goal Statement:  Establish, coordinate and provide referral with state/federal

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - EASTERN AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103017                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with Dine College, AZDVS, I.H.S. 
1 1 1 1 1 1 1 2

2.

7 8 7 6 6 0 6 1
3.

6 43 6 17 6 8 6 3
4.

7 26 7 26 6 26 6 3
5.

1 3 1 6 1 4 1 3

2.40

Plan of Operation:  HEHSCAU-16

Certification and sexual harrassment training, bullying, customer services.
Program Performance Measure:  (4) staff members trained on FMIS Access/
6-B Roll Out Certification and sexual harrassment training, bullying, customer                   

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

honor guards based on request need.
Goal Statement:  Work with NNVA Central office, Chapter Veterans Organizations 
and County offices to ataain an accurate veterans count.
Program Performance Measure:  Work with (26) Chapter Veterans Organzation
and County offices to get Accurate Veterans Count.
Goal Statement:  (4) staff members to attain FMIS Access/6-B Roll Out

and follow up on the Veterans claims for benefits.
Program Performance Measure:
In conjunction with the AZDVS; prepare twenty (26) Veterans claims for benefits.

Provide assistance for burial, honor guards and color guards.
Program Performance Measure:  Assist with casket cost at $500 X 4, (24) 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive health awareness; educate veterans 
on social and physical health.

or other entities to execute four (4) initiatives for FY 2020.
Goal Statement:  Per the new MOU with the State of Arizona; prepare, process 

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - FORT DEFIANCE AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103018                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with San Juan College, NMDAV,
1 1 1 N/R 1 N/R 1 1

2.

5 5 5 N/R 5 N/R 5 1
3.

1 3 1 N/R 1 N/R 1 1
4.

1 5 1 N/R 1 N/R 1 1
5.

1 2 1 N/R 1 N/R 1 1

1.00

Plan of Operation:  HEHSCAU-12-16

Customer Service and Bullying
Program Performance Measure:  Have staff receive training/certification 
Sexual Harrassment, Customer Service and bullying.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with the casket costs, honor guard and color guard events.
Goal Statement:  Work with NNVA Central office, Chapter Veterans 
Organization and county offices to get Veterans count.
Program Performance Measure:  Work with (19) Chapter Veterans
Organization and country offices to get an accurate Veterans count.
Goal Statement:  Staff to obtain certification on Sexual Harrassment,

Prepare, process and follow up on the Veterans claims for benefits.
Program Performance Measure:  Inconjunction with the AZDVS; prepare
nineteen (19) Veterans claims for benefits.
Goal Statement:
Provide assistance for burial, honor guard and color guard events.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide prevention health awareness; education veterans
on social and physical health.

I.H.S. or other entities to execute eight (8) initiatives for 2020.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - SHIPROCK AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103019                                            Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Network with colleges/universities, AZDVS
1 1 1 1 1 1 1 2

2.

4 4 5 5 4 4 5 2
3.

3 3 3 3 3 1 3 1
4.

4 4 5 5 4 4 5 2
5.

3 3 3 3 3 3 3 2

1.80

Plan of Operation:  HEHSCAU-12-16

Sexual Harrassment training, bullying, customer services.
Program Performance Measure:  (3) staff trained on FMIS/6-B Roll out
Certification, Sexual Harrassment, bullying and customer service.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Assist with casket costs.
Goal Statement:  Work with NNVA Central Office, Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Program Performance Measure:  Work with (18) Chapter Veterans
Organization and County offices to obtain an accurate Veterans count.
Goal Statement:  (3) staff to obtain FMIS/6-B Roll out Certification and 

and follow up on Veterans claims for Benefits.
Program Performance Measure:  In conjunction with AZDVS, prepare 
eighteen (18) Veterans claims for veteran benefits.
Goal Statement:
Provide assistance for burial.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide preventive Health Awareness; educate Veterans
on social and physical health.

and Prescott VA or other entities to execute four (4) initiatives for 2020.
Goal Statement:  Per the new MOU with the State of Arizona, prepare , process

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA - TUBA CITY AGENCY RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: 103020                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/13/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Will develop two (2) Youth Elder Conference
N/A N/A 1 *0 N/A N/A 1 1

2.

3 2 3 *0 3 **0 3 1
3.

N/A 1 1 *0 N/A N/A 1 2
4.

3 3 3 *0 3 **0 3 1
5.

1.25

(*) Goal amount were reported after the Final Program Assessment Summary Report was released to the Three Branch Chief's and was NOT included into the Final Average 

Score for the 2nd Quarter Reporting.,

Plan of Operation:  NONE

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

conference advocating on Dine Youth focus areas.
Goal Statement:  Will attend Navajo Nation Sub-committee meetings, i.e., 
Health & Education, Human Services Ccommittee, Law & Order Committee,                    
Program Performance Measure:  Will attend sub-committee one time a 
month to stay on top of Navajo Nation side issues. 
Goal Statement:

thrroughout the fiscal year to educate our constiuents.
Program Performance Measure:  Will conduct a monthly media announce-
ments regarding themes; substance use, human trafficing, domestic violence.
Goal Statement:  Will coordinate services with the UNITY and become an
affiliated UNITY Council
Program Performance Measure:  Will attend the regional and national

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Will coordinate a Navajo Youth/Elder Conference focusing
on youth issues.

in Arizona and the other in New Mexico to address youth/elder issues.
Goal Statement:  Coordinate prevention media public announcements

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

(**) The COVID-19 has made an impact to the program services.  As a result, NO Actual Goal Amounts were achieved during the 2nd and 3rd Quarter Reporting period.

PROGRAM NAME: NAVAJO NATION YOUTH ADVISORY COUNCIL RESPONSIBLE PERSON: Yvonne Kee-Billison
BUSINESS UNIT NO: 103021                                         Executive Staff Assistant
BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/27/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Clients receive defense consistent with 
205 252 205 217 205 71 205 1

2.

6 6 6 5 6 2 6 1
3.

2 0 2 2 2 2 2 1
4.

2 1 2 4 2 4 2 3
5.

3 3 3 3 3 3 3 2

1.60

Plan of Operation:  CAP-34-93

annual case reviews for practioners.
Program Performance Measure:  Maximize quality legal services/
representation to Dine clients and enhance knowledge and skills for staff.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

widespeard abuses of law and legal rights of Dine.
Goal Statement:  Advises and provide legal representation for those
facing extradition; the mentally disabled and veterans.
Program Performance Measure:  Public Defenders represent clients in
court and advocate for proper disposition of special needs cases.
Goal Statement:  Ensure consistent and proper training for all staff, semi-

appointed by court order.
Program Performance Measure:  Advocate for more appointments and
representing accord with legal, ethical and Dine restorative justice principles.
Goal Statement:  Writs and Appeals filed to address significant rulings 
adverse to legal rights of accused.
Program Performance Measure:  Public Defenders advocate against 

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Pubic Defenders represent defendants in criminial cases
as appointed by court order.

ethical, legal and Dine restorative justice principles.
Goal Statement:  Public Defender represent alleged delinquent children as

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: OFFICE OF THE NAVAJO PUBLIC DEFENDER RESPONSIBLE PERSON: Kathleen Bowman
BUSINESS UNIT NO: 104003                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
1 0* 2 N/R 1 N/R 1 1

2.

2 0* 2 N/R 2 N/R 2 1
3.

3 0* 3 N/R 3 N/R 3 1
4.

1 0* 1 N/R 1 N/R 1 1
5.

N/A N/A 1 N/R N/A N/R N/A 1

1.00

Renovation of Veteran homes.
Program Performance Measure:
Complete renovation of existing Veterans homes.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

for all (5) program performance measures, credit was provided to NNVA for attempting to meet their actual goal amounts for FY 2020 - 1st Quarter reporting.

Inspection reports of Modular Homes at manufactorying site and home sites.
Goal Statement:
Home owner maintenance work shop.
Program Performance Measure:  Four (4) hours of home owner maintenance:
includes electrical, plumbing, home care.
Goal Statement:

(*) NNVA has been regularly meeting with HEHSC on a monthly basis to pass legislation to approve amendments to the NNVA policies and procedures. Although, NNVA submitted and reported "0"

Plan of Operation:  CS-48-13

Coordinator with Owner bi-weekly progress report.
Program Performance Measure:
Bi-weekly construction report up date, floor, wall, roof, finishing.
Goal Statement:
Weekly Housing Inspection report.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Provide employment to qualified Navajo Contractors.
Provide qualified Navajo Contractor and Non-Profits to Contract Veterans Homes.

Select one Contractor qualifies with Navajo Business Regulatory.
Goal Statement:

(*) The "N" accounts scores for the Veterans Housing Program reflect "0*" due to the fact that the program 
is currently suspended.  The program requires new legislation and approved policies prior to being 
restarted.  The scores will remain at "0*" until the legislation is approved.

BRANCH/DIVISION: EXECUTIVE BRANCH / EXECUTIVE OFFICES
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: NNVA ADMINISTRATION - HOUSING PROJECTS RESPONSIBLE PERSON: James D. Zwierlein
BUSINESS UNIT NO: N01XXX                                           Executive Director

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Draft and amend laws, regulations, 
10 17 10 10 10 22 10 3

2.

500 561 500 455 500 217 500 1
3.

25 210 25 181 25 51 25 3
4.

10 13 10 8 10 26 10 3
5.

3.
3 34 3 28 3 19 3 3

2.60

    Plan of Operation:  CF-07-09; 2 N.N.C. § 1961 

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:  Issue advisory memoranda or written

effectiveness of the Navajo Nation government.

policies; participate in related task force; assist with audits and advocacy.

Program Performance Measure:  Complete legal guidance requests,

Goal Statement:  Enhance sovereighnty and increase the efficiency and 

Goal Statement:  Provide legal services to the three branches of the 
Navajo Nation including chapters, entities.

Program Performance Measure:  Office of the Attorney General attorneys
and advocates will attend in-house and specialized trainings on relevant                            

Average Score:

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

DEPARTMENT OF JUSTICE - ATTORNEY GENERAL
104001

EXECUTIVE BRANCH / ATTORNEY GENERAL

Doreen N. McPaul

file pleadings, motions, comments, litigate, resolve and settle disputes.

                                           Attorney General

Program Performance Measure:  Provide training to clients on various

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:
Incrase attorney and legal advocate expertise and capacity.

Total 
Score

3rd Qtr

legal issues impacting the Navajo Nation.

affecting the Navajo Nation

Goal Statement:  Advise officials and employees on compliance with

FY 2020 Program Performance Criteria 

advice on compliance with applicable laws and regulations.
Goal Statement:  Education officials and employees on legal issues

2nd Qtr1st Qtr

applicable law and regulations.

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
3 3 3 6 3 1 3 3

2.

3 3 3 4 3 3 3 3
3.

3 3 3 5 3 14 3 3
4.

3 26 3 20 3 2 3 3
5.

4 4 4 5 4 2 4 1

2.60

Plan of Operation:  GSCJY-35-93

PROGRAM NAME: NAVAJO-HOPI LEGAL SERVICES PROGRAM RESPONSIBLE PERSON: Kimberly A. Dutcher
BUSINESS UNIT NO: 104002                                          Deputy Attorney General
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  
Interview clients on pending relocation appeal cases.

Outreach and interview NHLSP clients.
Goal Statement:  Provide information, documents, consultation and 
advice to outside counsel on federal appeals.
Program Performance Measure:  Assistance to outside counsel on 
federal appeals of relocation benefits denials.
Goal Statement:  Participation in meetings with Navajo Nation officials,
ONHIR and BIA on ONHIR transition/closure.
Program Performance Measure:  
ONHIR Transition Team meeting.
Goal Statement:  Intake clients will receive advice and/or referrals by 
the Navajo-Hopi Legal Services Program.
Program Performance Measure:
Intake services (Phone calls or walk-in inquiries on non-relocation matters.)
Goal Statement:
Provide assistance to other DOJ units.
Program Performance Measure:
Assistance toDOJ/HSGU/OCP.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

OMB/MPS Prepared by Janet Mc Cabe, OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:
80 87 80 83 80 26 80 1

2.

95 86 95 83 95 82 95 1
3.

95 100 95 100 95 100 95 3
4.

10 55 10 23 10 6 10 3
5.

90 98 90 98 90 85 90 3

2.20

PROGRAM NAME: OFFICE OF THE PROSECUTOR RESPONSIBLE PERSON: Jennifer Henry
BUSINESS UNIT NO: 104005                                           Acting Chief Prosecutor
BRANCH/DIVISION: EXECUTIVE BRANCH / ATTORNEY GENERAL

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreFY 2020 Program Performance Criteria 
Goal Statement:  File/Decline 80% of every (100) adult criminal prevented
to OTP bylaw enforcement (via incident reports).

Prosection of Auldt Criminal Offenses.
Goal Statement:  File/Decline 95% of every (100) juvenile referrals made
to OTP by Department of Social Services or Law Enforcement or other entities.
Program Performance Measure:
Resolution of children's cases per ABBA (DL, AN, & CHNS)
Goal Statement:  Initiate investigation/prosecution or decline 95% of every
(100) referrals properly made to WCCU via any source.
Program Performance Measure:  Prosecution/Investigation of White Collar
and government corruption offenses.
Goal Statement:  # of public education presentations provided to public
safety partners (police officers, probation officers, social workers) and                                 
Program Performance Measure:
Public Education and Collaboration aimed at Prevention and Intervention.
Goal Statement:  Upload 90% of every (100) incident reports and JV 
referrals into JustWare within one week of receipt by OTP from Law Enforcement, 
Program Performance Measure:
Administrative and Support Services performance.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

    Plan of Operation:  GSCJY-13-08

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  550+ NN documents received quarterly; 164;
475 623 475 580 475 469 550 3

2.

96 98 96 0 96 31 96 1
3.

3 3 3 0 3 3 3 1
4.

200 240 200 220 200 230 200 3
5.

0 0 0 0 1250 *0 1250 1

1.80
*Amending resolution CS-68-18, $140,000, for Personnel.  

    Plan of Operation:  GSCAU-50-02

COAs:   None.
*COVID-19 emergency and government closure has caused the annual budget process to be delayed; perhaps to 4th qtr.

Office of Management and Budget

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO: 105001

Executive/Office of Management and Budget

OMB prerequisites & decrease defective documents by 90% 1,955 documents annually.
Goal Statement: Process NN documents; analyze, assess & provide TA to meet NN &

Average Score:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr3rd Qtr

12 analysts x 8 reports p/qtr = 96 reports x 4 = 384 reports annually.

Goal Statement:
Prepare Annual Navajo nation comprehensive budget
Program Performance Measure:  Plan for and produce timely the 
annual NN comprehensive budget consisting of 1,250+ business units 3rd & 4th qtrs.

Program Performance Measure: 
Provide 200+ units of IT servicers p/qtr. To OMB and other NN Offices.

Program Performance Measure:  3 reports p/qtr.: (1) Plans of Operation, CoAs, 

Program Performance Measure:  Issue compliance report  on contract/agreement:

Goal Statement:  
Conduct compliance review on contract/agreement on external grants awarded to the NN

NN & external bdgts (revisions, supplemental, carryovers, IDC Bdgts) awards/modifications

Performance, Budget Expenditure & Budget Revisions (GF & External) for 3 Branches

RESPONSIBLE PERSON:  Dominic Beyal, Exe. Director

Assistance, i.e., hardware installation, software, upgrades, other issues and problems.

Goal Statement:  Issue NN organizational Reports; Plans of Operation, Program

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Program Performance, (1) GF Expenditure Status, ie, Sihasin/Perm Trust & (1) External Fund.
Goal Statement:  Information technology

2nd Qtr1st Qtr



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  ACCOUNTING: Administer and collect tax
$33 M $37.7 M $23.5 M $22.1 M $33 M $33.1M $23.5 M 3

2.

2,500 4,473 2,500 3,935 2,500 3,137 2,500 3
3.

3 3 3 2 3 0 3 1
4.

8 22 8 6 8 16 8 3
5.

10 7 21 12 280 107 311 1

2.20

revenue generated by the nine Navajo taxes.

Program Performance Measure:

Average Score:

COMPLIANCE: Perform (2,500) desk audits per quarter for (9) types of taxes.

Goal Statement:

106001

Plan of Operation:  NABIJY-39-14

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Meet the FY 2020 tax revenue projection of $113 million.

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

OFFICE OF THE NAVAJO TAX COMMISSION

1st Qtr

EXECUTIVE BRANCH / OFFICE OF THE NAVAJO TAX COMMISSION

Martin E. Ashley
                                         Executive Director

Total 
Score

Program Performance Measure:

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  To properly administer and determine lease value applicable

To enforce the Uniform Tax Administration Status, Sections 101-141.

to the Possessory Interest Tax.
Program Performance Measure:  VALUATION: To value oil and gas leases,
rights of way and business site leases.

3rd Qtr

LEGAL: Continue to work with taxpayers in opening, hearing and closing apeals.

To consistently apply and practice a fair tax appeals process.

Goal Statement:

FY 2020 Program Performance Criteria 

AUDIT: Perform extension field audit on (16) taxpayers
Goal Statement:

2nd Qtr

Goal Statement:

To enforce the Uniform Tax Administration Status, Sections 101-141

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PURCHASING DEPARTMENT RESPONSIBLE PERSON: Jeremy Ben, Acctg Mgr.
BUSINESS UNIT NO.: 107020
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Conduct 3 orientation on Procurement Policies & Procedures p/qtr. For NN Progs.
Program Performance Measure:
Train NN employees on the NN Procurement Act and Rules & Regulations. 2 4 3 4 3 0 3 2

2 Goal Statement:
Train & re-train OoC staff on FMIS Procurement processing.
Program Performance Measure:
Conduct 2 in-house procurement training for 1st qtr., thereafter 3 in-house  trng. 2 1 3 1 3 12 3 3

3 Goal Statement:
Improve & record the number of purchase orders, blanket orders & subcontracts issued.
Program Performance Measure:  
Report the # of on-line requisition, blanket orders & subcontracts issued. 2,500 2,435 2,650 2,782 2,750 2596 3,500 1

4 Goal Statement:
To create a bidding tracking report for the number of bids process
Program Performance Measure:
Maintain a bidding process to 3-10 business day for advertise bids per quarter 3/10 3/10 3/10 3/10 3/10 3/10 3/10 2

5 Goal Statement:
Create tracking system for all receiving records
Program Performance Measure:
Maintain, report & record all receiving records process on quarterly bases. 300 1014 400 979 400 827 500 3

Average Score 2.20
OMB Comments:    Received IDC Carryover in the amount of $57,828. and no changes to the Form 2.
Plan of Operation:  BFMA-07-13

COAs/LCs: None.  

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  PROPERTY MANAGEMENT DEPARTMENT RESPONSIBLE PERSON: Francis King , Prg. Supvr II
BUSINESS UNIT NO.: 107021
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:  
Number of shipments/equipment deliveries processed per quarter. 150 524 150 512 150 757 150 3

2 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of program/dept. surplus equiment requests processed per quarter. 20 49 20 144 20 77 20 3

3 Goal Statement:
To report, on a quarterly basis, the following program statistics and services provided.
Program Performance Measure:
Number of new vehicle registrations/titles processed & archived per quarter. 10 79 10 19 10 14 10 3

4 Goal Statement:
To report, on a quarterly basis, the following statistics for services provided.
Program Performance Measure:
Number of surplus Navajo Nation vehicles sold per quarter. 10 0 10 102 10 92 10 3

5 Goal Statement: 
# of bldgs. & infrastructure physically inventored for property control.
Program Performance Measure:
To inventory 50 buildings and/or infrastructure per quarter. 50 4 50 35 50 2 50 1

Average Score 2.60
OMB Comments:  FY 19 IDC c/o budget form 2 ($119,744.00) is the same as FY20 bdget form 2.
Plan of Operation:  None.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF THE CONTROLLER RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 107022
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:   

General Accounting financial activities for all Navajo Nation Fund.
Program Performance Measure: 
A. To reconcile all bank statements w/in 20 days of receiving bank statements fr bank. 20 20 20 20 20 20 20 2
B. To reconcile all GL accts. Within 20 days of each month per quarter. 20 20 20 20 20 20 20 2
C. To close all Business Units by each month end. 20 20 20 20 20 20 20 2
D. To prepare all Financial Statements by the 25th of each month per quarter. 25 25 25 25 25 25 25 2

2 Goal Statement:
Process accurate biweekly payroll check for all Navajo Nation employees.
Program Performance Measure:  To process 20,000
employees time sheets qtrly so they can receive biweekly payroll check 20,000 33,344 20,000 38,139 20,000 32006 20,000 3

3 Goal Statement:
Process vendor invoices within 60 days of receipt at Accounts Payable.
Program Performance Measure:
To pay vendor invoices within 60 days of receipt at Accounts Payable. 90 days 45 days 60 days 45 60 days 45 60 days 3

4 Goal Statement:
Contract accounting reporting of external funds.
Program Performance Measure:
A. To submit all financial reports to grantor per qtr. 280 117 280 125 280 134 280 1
B. To process NN closed External fund accounts per qtr. 10 31 10 39 10 13 10 3
C. To report all External Funds to NN Gov't per quarter. 4 4 4 4 4 4 4 2
D. To complete all cash drawdowns per quarter 22 102 22 186 22 189 22 3

5 Goal Statement:
To effectively report bank balance: Forecast daily balance & maintain NN cash position.
Program Performance Measure: 
A. To reconcile & maintain accts. Receivable due to NN by the 15th ea. Mo. Per qtr. 3 3 3 3 3 3 3 2
B. To record and receipt all cash & wire transfers transaction for the NN. $5-$10m $44m $5-$10m $18m $5-$10m 109B $5-$10m 3

2.34
OMB Comments:  Excess IDC C/O in the amount of $901,332.00 and no changes to the Form 2.
Plan of Operation:  CAU-34-11. (Resolution only addresses the minimum qualification for the NN Controller position. No authoritities of the various departments w/in Ooc.)
LCs: #19 - Controller shall develop a plan to disburse checks for veterans w/in 14 days, and report to BFC by end of first quarter. 

*Scoring Indicators:       0 = No Report       1 = Not Met       2 = Met        3 = Exceeded Average Score:

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE
FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN PERMANENT FUND   RESPONSIBLE PERSON: Pearline Kirk, Controller
BUSINESS UNIT NO.: 407001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Presentation of Financial assets.
Program Performance Measure:
Maintain current 9/30 Market Value throughout FY 2020. 2.36B 2.45B 2.40B 2.40 B 2.45B 2.41B 2.50B 3

2 Goal Statement:
Growth of financial assets.
Program Performance Measure:
Attain annual return of 2% above CPI. 2.0% 2.1% 2.0% 2.3% 2.0% 0.1% 2.0% 1

3 Goal Statement:
Reporting of Performance against benchmark calculations.
Program Performance Measure:
Submit to the Navajo Navajo Investment Committee within 45 days after qtr. End. 45 days 45 days 45 days 45 days 45 days 45 days 45 days 2

Average Score 2.00
OMB Comments:

Plan of Operation/FMP: CJY-53-85. (Recommend to update)
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME:  Finance & Accounting Scholarship Project               RESPONSIBLE PERSON:  Pearline Kirk, Controller
BUSINESS UNIT NO.: 509008
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Scholarship fund will be monitored against investment mgrs contribution received annualy.

  Finance, Accounting, Economic & Public Administration among Navajo students. 2,000 2,000 5,000 16,000 53,000 500 0 1
2 Goal Statement::

Award $5,000 to at  least (12) students per year depending on the contributions received.
Program Performance Measure
Finance, Accounting and Economics and Public Administration degree. 0 0 0 0 12 15 0 3

Average Score 2.00
OMB Comments:
Plan of Operation: BFMY-47-96.
COAs/LCs: None.  

FY 2020 Program Performance Criteria

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

Program Performance Measure:  To encourage major in



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: PMD - TRIBAL OFFICE SUPPLY CENTER RESPONSIBLE PERSON: Jeremy Ben, Acctg Manager
BUSINESS UNIT NO.: 807001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Maintain inventory stock at adequate levels.
Program Performance Measure:   
To restock bulk purchases of supplies, conduct supply bids three times every qtr. 3 0 3 3 3 3 3 1

2 Goal Statement:
 Monitor received Stationery Supply Order (SSO's) forms & deliver in a timely matter.
Program Performance Measure:
To process 225 SSO order per qtr. & delivery within (7) business days. 225 361 225 249 225 91 225 3

3 Goal Statement:
Maintain an inventory turnover ration to report/monitor inventory sales.
Program Performance Measure:
To maintain quarterly inventory turnover Ration to greater than .50 per quarter. 0.50 0.30 0.50 0.36 0.50 0.44 0.50 1

4 Goal Statement:
Monitor/maintain adequate inventory stock levels to satisfy customer demand.
Program Performance Measure:
To conduct 1 physical inventory per quarter. 1 1 1 1 1 1 1 2

5 Goal Statement:
Maintain a Gross Profit Margin Ration at or above the yearly average.
Program Performance Measure:
To maintain sales with a gross profet margin greater than .30 p/qtr. 0.30 0.19 0.30 0.26 0.30 0.24 0.30 1

 
Average Score 1.60

OMB Comments:

Plan of Operation:  BFMA-07-13
FMP:  BFJY--87-74:  Not a Fund Management Plan.  This resolution has established a revolving account and transferring funds into proposed account.
CoAs/LCs: None. 

FY 2020 Program Performance Criteria

*Scoring Indicators:   0 = No Report   1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Home Loan Program RESPONSIBLE PERSON:  Faron Garcia, Credit Manager
BUSINESS UNIT NO.: 907001
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Collect complete loan applications to determine eligibility and/or ineligibility
Program Performance Measure:    
Evaluation of 12 aplications by Loan Officers to seek potential home buyers. 3 13 3 7 3 0 3 3

2 Goal Statement:  
Disseminate information on the Home Loan Prog throughout the Navajo Reservation
Program Performance Measure:
Conduct 12 comprehensive presentations to seek potential loan customers 3 10 3 0 3 0 3 3

3 Goal Statement: 
Refer applicants for Home buyer's Education in all aspect of homeownership
Program Performance Measure:  
Certify 8 potential home ownership for completion of Home buyer's Education 2 10 2 0 2 0 2 3

4 Goal Statement: 
Will process 8 Home Loans for closing.
Program Performance Measure: 
Will process 8 Home Loan applications per quarter 2 4 2 0 2 0 2 1

5 Goal Statement:   
Submit 4 loan accounts for litigation for repossession with Dept of Justice (DOJ)
Program Performance Measure:
Will process 1 Home Loan account for litigation per quarter 1 2 1 0 1 0 1 1

Average Score 2.20
OMB Comments:                

Plan of Operation: BFN-41-18
FMP:  CF-13-85:  Not a Fund Management Plan.  This resolution is for transferring  the program from BIA to NN.
COAs/LCs: None. 

*Scoring Indicators:      0 = No Report    1 = Not Met       2 = Met      3 = Exceeded

FY 2020 Program Performance Criteria

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Credit Services Depart./Personal Loan Program RESPONSIBLE PERSON: Faryn Garcia, Credit Manager
BUSINESS UNIT NO.: 907002
BRANCH/DIVISION: Executive/Office of the Controller

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement: 

Process loan applications for agencies w/minimal number of loan approvals
Program Performance Measure:  
Approve & close 80 loans from all Navajo Agency who meet eligibility criteria. 20 175 20 16 20 0 20 3

2 Goal Statement: 
Provide information on individual financial  responsbility to the Navajo public
Program Performance Measure:  Conduct 12 sessions on
money management & financial education throughout the Navajo Reservation. 3 10 3 11 3 0 3 3

3 Goal Statement: Disseminate
information on the personal loan program through out all the Navajo Agencies
Program Performance Measure: 
Conduct 12 presentations/booth to seek potential customers for loans. 3 8 3 0 3 0 3 1

4 Goal Statement: Strategize
on collections activities to collect outstanding loan receivable due & owing to the NN
Program Performance Measure:
Collect $1000 ($250 p/qtr) form the personal loan w/the highest delinquency. 250 1055 250 1508 250 200 250 3

5 Goal Statement:  Submit
8 loan accounts for litigation for small claims processing w/Dept. of Justice (DOJ)
Program Performance Measure:
Will process 2 personal loan account for litigation per quarter. 2 6 2 0 2 0 2 2

Average Score 2.40
OMB Comments:       
Plan of Operation: BFN-41-18.
FMP: CF-13-85: Not a Fund Management Plan. This resolution is for transferring of program from BIA to NN.
COAs/LCs: None.

 

FY 2020 Program Performance Criteria

*Scoring Indicators:      0 = No Report      1 = Not Met     2 = Met     3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr 4th Qtr.

PERFORMANCE ASSESSMENT SCORE



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

4 4 4 4 4 2 4 2
2.

3 3 3 3 3 3 3 2
3.

2 2 2 2 2 0 2 2
4.

2 10 1 16 2 0 1 3
5.

50 100 50 300 50 100 50 3

2.40
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16/2 NNC § 1451
COAs:   None.

PROGRAM NAME: DIVISION OF COMMUNITY DEVELOPMENT-ADM RESPONSIBLE PERSON: Pearl Yellowman, Division Dir.
BUSINESS UNIT NO: 108001
BRANCH/DIVISION: Executive/Division of Community Development

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 

ScoreApproved FY 2020 Program Performance Criteria 
Goal Statement:  Build capacity
& restructure/reorganize progs/functions to improve & streamline svcs.

Monitor & evaluate program performances, implement plan of actions.
Goal Statement:

Program Performance Measure:

Provide Google, Chapter Website, & WIND overvidw trng to chapters.
Program Performance Measure:  
Provide 3 training per quarter.
Goal Statement:  Provide technical assistance for
Chapters to produce road names official for sign installations & addressing.
Program Performance Measure:  Provide
training to LRAC so they can identify address points w/road/streets for naming
Goal Statement:  Conduct trng to local rural addressg committee (LRAC)
members to conduct field data collections (FDC) for mapping tool data entry.
Program Performance Measure:  Provide local
rural addressg committee (LRAC) trng: 10 LRAC grps in 1-2 trng p/qtr.
Goal Statement:  Verify through collected
valid documents to produce proof of residency to requesting parties.
Program Performance Measure:  Provide physical 
address verification (PAV) svcs to the Navajo public; 50 people p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

3 1 3 1 3 1 3 1
2.

3 2 3 1 3 1 3 1
3.

2 2 2 1 2 1 2 1
4.

1 1 1 1 1 1 1 2
5.

1 1 1 1 1 0 1 1

1.20
 

    Plan of Operation: RDCO-77-16
COAs:   None.

3rd Qtr

self-monitoring & evaluate program management to avoid audits. 3/qtr.

w/other housing entities to share housing data to build efficient homes. 1/qtr.

Program Performance Measure:  Proposal writing,

Program Performance Measure:  Implement

RESPONSIBLE PERSON: Patrick Dalgai, Actg Dept Mgr II
BUSINESS UNIT NO:

Policy & Procedures to properly provide assistance to Navajo families 3/qtr

Goal Statement:  Develop Community

Improve partnerships with agencies to share housing resource data.

Goal Statement:  

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Average Score:

Program Performance Measure: Partner

OMB Comments:

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded

Goal Statement:  

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
4th Qtr

outreach activities, technical assistance & collaboration of resources. 2/qtr.
Goal Statement:

2nd Qtr

Housing Assistance Policy & Procedures for department operations.

1st Qtr

Goal Statement:
Implement self-monitoring & compliance w/tribal and federal funds

Professional staff development
Program Performance Measure:  

Seek other agency funding to improve housing and infrastructure

PROGRAM NAME:

To enhance capacity, require staff to attend a program beneficial traing. 1/qtr.

COMMUNITY HOUSING & INFRASTRUCTOR DVLPT DEPT
108004

Executive/Division of Community DevelopmentBRANCH/DIVISION:

Program Performance Measure:  Develop & submit implement



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

5 NR 5 47 5 22 5 3
2.

1 NR 1 33 1 1 1 3
3.

10 NR 10 32 10 16 10 3
4.

28 NR 28 28 28 28 28 1
5.

10 NR 10 10 10 16 10 1

2.20
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCAU-71-18
COAs:None.

OMB Comments:

Goal Statement:  To establish critical coordination
efforts w/other tribal departments &  programs realtingto lcoal/self governance.
Program Performance Measure:  Maintain partnerships
to assist w/chapter goverance to excel & flourish 10 chapters % p/qtr.

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:

Program Performance Measure:  
Monitor 10 chpaters on their corrective action plans.
Goal Statement:
To establish sustainable chapter operations and qualaity assurances

of all 110 Chapters in accordance FMS, FY 20 BIM & other applicable rules, regulations & laws.
Program Performance Measure:  Review chapter expenditures, revenues, liability & cash receipts

Goal Statement:  To provide guidance & step too all
sanctioned Chapters & lift of sanction status & monitor corrective action plans.
Program Performance Measure:  
Remove 4 sanctioned status  Chapter by September 30, 2020.
Goal Statement:  
To provide guidance & steps to assist lifting 10 of the sanctioned chapters.

Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:  

Program Performance Measure:  Each ASC area office will meeting
performance measures by assisting 5 chapters on FMS policies/procedures

To build & assist 110 chapters w/Five Management System policies & procedures.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: Administrative Service Centers RESPONSIBLE PERSON: Sonlatsa Jim-Martin, Actg Dept 
BUSINESS UNIT NO: 108125                                                                                            Mgr. II



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

OMB/MPS Prepared by Ancita Largo, OMB 7/17/2020

Goal Actual Goal Actual Goal Actual Goal Actual
1.

N/A N/A N/A N/A N/A N/A 1 N/A
2.

28 85 28 15 27 10 27 3
3.

28 80 28 10 27 12 27 3
4.

37 5 37 0 35 20 N/A 1
5.

30 25 30 20 30 11 30 1

2.00
As of Jan. 21, 2020 no report has been submitted.  Notification went out on December 5th, 2019.   

    Plan of Operation: RDCO-77-16
COAs:  None.

PROGRAM NAME: CAPITAL PROJECTS MANAGEMENT DEPT. RESPONSIBLE PERSON: James Adakai, Actg Dept Mgr II
BUSINESS UNIT NO: 108127

Provide Technical Assistance to 110 chapters on NN CPMD projects.

BRANCH/DIVISION: Executive/Division of Community Development
PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Total 
ScoreApproved FY 2020 Program Performance Criteria 

Goal Statement:
Develop CPMD policies, standards, procedures & forms

Compile and complete by fourth quarter
Goal Statement: 

Program Performance Measure:

Program Performance Measure:   
Complete 110 chapters by fourth quarter
Goal Statement:  Training
for chapter communities; planning, prioritizing, technical assistance & capacity
Program Performance Measure:

inventory for Capital Projects mgmt., Dept. purchased real property items.

Complete 110 chapters by fourth quarter
Goal Statement:  Conduct & complete

*Scoring Scale:     0 = No Report     1 = Not Met     2 = Met    3 = Exceeded Average Score:
OMB Comments:

Program Performance Measure:
Complete property inventory by third quarter.
Goal Statement: 
Ascertain County, State, Federal and private funding
Program Performance Measure:  
Recommend external funds request per quarter



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Department of Dine Education Administration RESPONSIBLE PERSON: Dr. Anselm Davis,
BUSINESS UNIT NO.: 109001 Act'g Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Define the

legal structure of DODE to implement Dine' School Accountability Plan (DSAP).
Program Performance Measure:  Complete the
amendments to NN Titles 10 & 11 implement the policies & procedures for DSAP. N/A 2 2 2 N/A N/A 2 3

2. Goal Statement:

Program Performance Measure:
Complete 164 Review Process & provide presentations to educate the stakeholders. 3 5 3 6 3 1 3 3

3. Goal Statement:  Concentrate on State
Consultation policy & focus on USOE Title programs to enrich NN language & culture
Program Performance Measure:  Develop partnerships
w/community members Boards & State education entitles by conducting public hearings 10 5 5 26 10 3 5 3

4. Goal Statement:
Continue the work in progress to have DODE become a State Education Agency (SEA)
Program Performance Measure:  Establish staffing positions to implement the SEA:
Chief Financial Ofr., Auditor, Legal Counsel & Human Resources Dir./Specialist N/A N/A 2 1 2 1 N/A 1

5. Goal Statement:
To implement the Navajo Education Information System (NEIS) technology & infrastructure
Program Performance Measure:  To provide timely education
data qrtly to educators, policy makers & public in support of education in the NN. 4 12 4 21 4 7 4 3

6. Goal Statement:  To coordinate networking assistance & 
public relations to enhance schools improvements w/DoDE progs. HEHSC and OPVP
Program Performance Measure:  To provide programmatice assistance to DODE school
improvement progs., tribal consultation team, HEHSC & OPVP for qtrly collaboration & implementatn 4 4 4 12 4 6 4 3

Average Score 2.67
OMB Comments:  Received IDC Carryover in the amount of $102,670.00 submitted the same F2 as the original bdget.
Plan of Operation: HEHSCAP-07-19
COAs:  None.
LCs: #11 - Navajo Preparatory School has not met its performance goals. NPS shall report its progress to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria

Continue the transfer of BIE District Office functions to DODE.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Special Education & Rehab. Services RESPONSIBLE PERSON: Paula Seanez,
BUSINESS UNIT NO.: 109003/118024 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Determine clients eligible for vocational rehabilitation services.
Program Performance Measure:
Will certify 40 eligible in compliance with the 60 days criteria per quarter. 40 28 40 19 40 22 40 1

2. Goal Statement:
Seek new referrals from tribal programs/organization & self referrals.
Program Performance Measure:
Obtain 40 new referrals per quarter. 40 59 40 75 40 8 40 3

3. Goal Statement:
Develop individualize plan for employment with the clients.
Program Performance Measure:
Develop 30 new individualized Plan for employment for services per quarter. 30 32 30 19 30 4 30 1

4. Goal Statement:
To successfully rehabilitate clients into employment.
Program Performance Measure:
Job placement employment for 15 clients for 1st/2nd qtr & 20 clients for 3rd/4th qtr. 15 22 15 19 20 4 20 1

5. Goal Statement:
Evaluation assessments for vocational goal determination.
Program Performance Measure:
Conduct 15 evaluations and assessments per quarter. 15 4 15 7 15 0 15 1

Average Score 1.40
OMB Comments: External Funds Cash Match 
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Educational Research & Stats RESPONSIBLE PERSON: Roy Tracy
BUSINESS UNIT NO.: 109004 Statistician/Demographer
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Monitor NN Grant School Academic Performance
Program Performance Measure:  
Identify percentage of academically proficient Navajo students w/34 grant schools 8 NR 8 8 8 8 9 1

2. Goal Statement:
Perform statistical analysis on student academic performance
Program Performance Measure:
Conduct 4 correlational studies p/qtr on grant school academic performance 1 NR 1 2 1 2 1 3

3. Goal Statement:
Administer research focused on educational achievement within student's environmental settg
Program Performance Measure:  
Conduct 4 non-academic research studies related to student academic success 1 NR 1 1 1 1 1 1

4. Goal Statement:
Monitor effectiveness of Dine Language & culture within classroom success
Program Performance Measure:
Build & track longitudinal study on DLC assessments from 18 participating schools 4 NR 4 12 4 20 4 3

5. Goal Statement:
Provide technical assistance/training to grant schools & public schools
Program Performance Measure:  Host training
workshops, research conference & tribal consultation to Navajo Reservation schools 3 NR 3 9 3 2 3 3

Average Score 2.20
OMB Comments: As of Jan. 21st no report was submitted from program.  Memo and email gone out for notifications.
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: RESPONSIBLE PERSON: Dr. Vangee Nez,
BUSINESS UNIT NO.: 109005 Education Prg. Mgr
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Provide technical assistance & effective quality professional development to

grant/contract, public & BIE schools in support of implementing successfully language & culture progs.
Program Performance Measure: a. Conduct trng w/follow-up visits to school to develop an 2 2 2 2 2 0 2 1
effective Dine Language/culture program. B. Provide (2) professional dvlpmt trng p/qtr w/Dine 2 1 2 1 2 0 2 1
Lang. & Culture teachers employed by (5) NM public schools Dist. w/MOA w/NN.

2. Goal Statement:  Collaborate & coordinate w/DoDE, 
schools/communities & tribal programs on issues for language/culture education
Program Performance Measure: Conduct
presentations to schools, communities & tribal programs on language & culture revitalization 2 4 2 2 2 0 2 2

3. Goal Statement: Implement Oral Navajo language/culture 
standardized based assessment &  Dine Language proficiency assessment to schools
Program Performance Measure: a) Provide trng to schools to implement 1 3 1 4 1 0 1 3
Assessment b) Analyze data from the assessments, send reports back to schools 1 1 1 1 1 1 1 2

4. Goal Statement: Collect data from
ONLC-T-SBA & DLPA to meet Dine' School Accountability Plan (DSAP) Phase II
Program Performance Measure: Participate in planning mtgs, teacher institutes & to 
develop strategic plans for DSAP implementation, w/OERS & programs involved 2 2 2 2 2 1 2 1

5. Goal Statement:  Dine' Content Standards, Dine' Language Models to schools & parent 
standard to schools w/Dine' Language Programs
Program Performance Measure:  Implement Dine' Content Standards, Dine' Language
in Professional Development & workplace for Dine' Language/culture teachers. 1 1 1 1 1 0 1 1

Average Score 1.58
OMB Comments:
Plan of Operation: GSCO-44-10.
COAs: None.

Office of Standards, Curriculum and Assessment Development

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Navajo Nation Library RESPONSIBLE PERSON: Irving Nelson
BUSINESS UNIT NO.: 109006 Prog. Supervisor I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Number of direct services/technical guidance provided.
Program Performance Measure:
To provide 8k direct service/technical guidance (reference, tours, etc.) per quarter. 8,000 15,017 8,000 28,600 8,000 0 8,000 3

2. Goal Statement:
Number of books and non-books materials added  to the library collections
Program Performance Measure:
To add 500 books and non-books materials to the library collections per quarter. 500 797 500 620 500 0 500 3

3. Goal Statement:
To submit monthly statistics to Ofc of Educational Research & Statistics
Program Performance Measure:
To submit 3 monthly statistics to Ofc. Of Educational Research & Statistics per qtr. 3 3 3 3 3 0 3 1

4. Goal Statement:
Number of materials circulated in the library (in-house and circulation).
Program Performance Measure:
To circulate 4000 books & non-books materials to library users per quarter. 4,000 1,295 4,000 1,926 4,000 0 4,000 1

5. Goal Statement:
Number of equipment used in the library (computers, typewriters, etc.)
Program Performance Measure:
To provide 2000 equipment usage in the library per quarter. 2,000 908 2,000 1,745 2,000 0 2,000 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Language Immersion Program/Navajo Head Start RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109007 Asst Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide Dine' Language & Culture training to all Head Start classroom staff.
Program Performance Measure:
Conduct Dine' & Culture training to all NHS Head Start Classroom staff 3 1 3 2 3 2 3 1

2. Goal Statement:
Conduct Dine' & Culture training to Head Start parents & NHS classroom staff
Program Performance Measure:
Conduct Dine Langujage & Culture training to all NHS classroom staff 3 1 3 2 3 2 3 1

3. Goal Statement:
Share assessment data to the public with Dine Immersion Program
Program Performance Measure:
Compile Data from Dine Language assessment to stake holders 3 times a year 1 1 1 1 1 1 N/A 2

4. Goal Statement:
Include the Dine' Content Language Standards in Head Start
Program Performance Measure:
Provide Dine Language & Culture Standards to Head Start & track on lesson plans 1 1 1 1 1 1 N/A 2

5. Goal Statement:
Implement Adeehoszin & Situational Language Lessons into all Head Start classrooms
Program Performance Measure:
Review curriculum mapping/lessons plans to track Adeehonszin & situational language. 3 2 3 2 3 2 3 1

Average Score 1.40
OMB Comments:
Plan of Operation:  HEHSCAP-08-19
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of NN Scholarship/Financial Asst. RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 109008 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible full-time graduate students awarded - Teacher Education/majors 1 4 6 18 N/A 2 10 3

2. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Number of eligible part-time graduate students awarded - Teacher Education/majors N/A 0 10 5 N/A 0 13 1

3. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible full-time undergraduate students awarded - Teacher Education/majors 2 8 15 22 N/A 0 21 3

4. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
# of eligible part-time undergraduate students awarded - Teacher Education/majors N/A 1 16 3 N/A 0 19 1

5. Goal Statement:
Provide scholarship and financial assistance.
Program Performance Measure:
Award students studying various fields N/A 4 N/A 6 21 2 19 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCN-29-17
FMP:  BFAU-31-13 - A Fund Management Plan for the Expenditure of revenues generated through the Navajo Nation Sales Tax Distribution
           Reform Act of 2012.
COAs: None.
LCs: #9 - To report on and develop incentives for Navajo students to become teachers by end of 1st qtr.
LCs: #10 - To develop a scholarship program for displaced mine workers to receive educational assistance. Shall report to HEHSC at end of each qtr.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' School Improvement RESPONSIBLE PERSON: Dr. Kalvin White,
BUSINESS UNIT NO.: 109009 Edu. Administrator
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Implement Dine School Accountability Plan for 32 Tribally Controlled Schools
Program Performance Measure:
Provide DSAP School Improcement initiatives for 32 grant schools & teachers institutes. 8 24 8 14 8 0 8 3

2. Goal Statement:
Work with 24 Tribally controlled schools on implementing UDP, STEM & STEAM initiatives
Program Performance Measure:  Work w/24 data teams
on schools improvement & engineering curriculum development (5 staff x 6 schools) 8 8 8 10 7 0 7 1

3. Goal Statement:  Work w/5
solutions teams (7 members) on monitoring academic indicators
Program Performance Measure:  
Meet w/5 solutions teams 10 times p/qtr. On school improvement strategies 10 8 10 8 10 0 10 1

4. Goal Statement:
Work with ADE, NMPED, USDE on Title 1 part A & B of DSAP
Program Performance Measure: Partner the 3
state offices of education on designing DODE Title 1 applicatiion process 5 5 5 5 5 3 5 1

5. Goal Statement:
Populate NEIS database with the DSAP academic indicators.
Program Performance Measure:
Work with 32 tribally controlled schools & academic information to transmit to NEIS. 8 12 8 14 8 0 8 3

 
Average Score 1.80

OMB Comments:
Plan of Operation: HEHSCAP-09-19
COAs: None.
               

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Admin RESPONSIBLE PERSON: Denise Thomas,
BUSINESS UNIT NO.: 109012 Dept. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Dine' Cultural Identity
Program Performance Measure:
Coordination of agency services promoting Dine' Cultural Identity. 5 5 5 5 5 5 5 2

2. Goal Statement:
Physical and Mental Wellness
Program Performance Measure:
Coordination of agency services promoting physical and mental wellness 5 5 5 5 5 5 5 2

3. Goal Statement:
Navajo citizenship
Program Performance Measure:
Coordination of agency services promoting Navajo Citizenship. 5 5 5 5 5 5 5 2

4. Goal Statement:
Knowledge and Education
Program Performance Measure:
Coordination of agency services promoting knowledge and education 5 5 5 5 5 5 5 2

5. Goal Statement:
Coordination of Youth Services
Program Performance Measure:
Perform agency site visits to monitor youth services 2 2 2 2 2 2 2 2

Average Score 2.00
OMB Comments: 
Plan of Operation: HEHSCJA-01-20
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Chinle Agency RESPONSIBLE PERSON:   Alvin Gee, Prog.
BUSINESS UNIT NO.: 109013 Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise & healthy habits at IDY/BGCDY. 800 877 800 857 800 0 800 1

2. Goal Statement:  
Prevention and Character Development
Program Performance Measure:  To provide 1,200
w/character development & prevention awareness at ODY/BGCDY. 300 507 300 341 300 0 300 1

3. Goal Statement:  
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational at ODY/BGCDY. 250 293 250 321 250 0 250 1

4. Goal Statement:  
Youth Development Outreach
Program Performance Measure:
To provide 28 schools/chapter and communities with youth activities 7 18 7 14 7 0 7 3

5. Goal Statement:  
Youth Employment and skills development
Program Performance Measure:
To employ (98) youth w/employment opportunities & acquire employability skills. N/A N/A 15 4 78 0 5 1

Average Score 1.40
OMB Comments:  
Plan of Operation: HEHSCJA-01-20                        
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2.  Met        3.  Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Crownpoint Agency RESPONSIBLE PERSON: Virginia Nelson,
BUSINESS UNIT NO.: 109014 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness, exercise programs and healthy habits. 800 8,223 800 4,610 800 0 800 3

2. Goal Statement:
Prevention and Character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness 300 1,029 300 270 300 0 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 252 250 211 250 65 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities 7 20 7 13 7 0 7 3

5. Goal Statement:
Youth Employment and skills development.
Program Performance Measure:
To employ 2 youth with employment opportunities & acquire employability skills. 0 1 1 1 1 0 0 2

Average Score 2.40
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Fort Defiance Agency RESPONSIBLE PERSON: Valerie Tom, 
BUSINESS UNIT NO.: 109015 Prog.  Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation Fitness
Program Performance Measure:
To provide 3,200 youth with fitness,  exercise program and healthy habits. 800 3,577 800 1,524 800 254 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure: 
To provide 1,200 youth w/character development & prevention awareness. 300 1,530 300 1,729 300 245 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 580 250 433 250 251 250 3

4. Goal Statement:
Youth Development outreach
Program Performance Measure:
To provide (28) schools/chapters & communities w/youth activities. 7 33 7 17 7 0 7 3

Average Score 3.00
OMB Comments:  
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Shiprock Agency RESPONSIBLE PERSON: Sharon Yazzie,
BUSINESS UNIT NO.: 109016 Dept. Mgr. I
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth w/fitness exercise and healthy habits. 800 15,106 800 1,949 800 376 800 3

2. Goal Statement:
Prevention and character development.
Program Performance Measure:
To provide 1,200 youth with character development & prevention awareness. 300 2,482 300 3,421 300 561 300 3

3. Goal Statement:
Academic success.
Program Performance Measure:
To provide 1,000 youth with tutoring and educational activities 250 527 250 197 250 32 250 3

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 11 7 13 7 122 7 3

5. Goal Statement:
Youth Employment and skills development
Program Performance Measure:
To employ 6 youth w/employment opportunities & acquire employability skills 1 1 1 3 2 3 2 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' YOUTH - Tuba City Agency RESPONSIBLE PERSON: Roy Williams,
BUSINESS UNIT NO.: 109017 Prog. Supervisor III
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

Youth Recreation and Fitness.
Program Performance Measure:
To provide 3,200 youth with fitness exercise and healthy habits. 800 652 800 345 800 0 800 1

2. Goal Statement:
Prevention and character development.
Program Performance Measure:  
To provide 1,200 youth with character development & prevention awareness 300 791 300 2,044 300 0 300 3

3. Goal Statement:
Academic success
Program Performance Measure:
To provide 1,000 youth with tutoring & educational activities 250 96 250 141 250 0 250 1

4. Goal Statement:
Youth development outreach
Program Performance Measure:
To provide 28 schools/chapters and communities with youth activities. 7 16 7 11 7 0 7 3

5. Goal Statement:
Youth employment and skills development.
Program Performance Measure:
To employ 10 youth w/employment opportunities & acquire employability skills 2 3 2 2 3 0 3 1

Average Score 1.80
OMB Comments:
Plan of Operation: HEHSCJA-01-20.
COAs: None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: NN AdvancEd/North Central Association RESPONSIBLE PERSON: Anselm Davis, Ed. D.
BUSINESS UNIT NO.: 109018 Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Empower the AdvancED NN Network

schools & districts to successfully implement AdvancED continuous improvement system
Program Performance Measure: Provide
technical assistance to 65 network schools to successfully navigate a continuous improvement 20 45 15 40 10 40 20 3

2. Goal Statement:
Engage AdvancED NN network schools to successfully host an Engagement Review.
Program Performance Measure: To prepare 15 AdvancED NN network schools to
successfully host an Engagement Review & 5 network schools to host a monitoring review 12 17 5 5 3 17 N/A 3

3. Goal Statement: 
Expand AdvancED NN volunteer base (lead evaluators & team members)
Program Performance Measure: Recruit & train (55) volunteers
to serve as lead evaluations & team members in Accreditation Engagement Reviews. 40 49 10 9 5 4 N/A 3

4. Goal Statement: Enhance AdvancED NN network schools
improvement effort by increasing school level capacity of data collections & analysis
Program Performance Measure: Initiate & expand the use of the AdvancED
eProve comprehensive tool kit for 65 schools to enhance school improvement & support 20 45 15 40 10 40 20 3

5. Goal Statement:  Engage AdvancED staff in ongoing
professional development via webinar, face-to-face meetings & online courses.
Program Performance Measure:
Provide individual AdvancED staff training in content area of expertise 12 10 16 30 16 75 12 3

Average Score 3.00
OMB Comments:
Plan of Operation: HEHSCN-29-17.
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

PERFORMANCE ASSESSMENT SCORE

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/31/2020

PROGRAM NAME: Navajo Head Start Program RESPONSIBLE PERSON: Dr. Elvira Bitsoi,
BUSINESS UNIT NO.: 109019/118024 Actg Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement

ERSEA: Funded Enrollment
Program Performance Measure:
NHS will maintain 85% funded enrollment per quarter 1,426 1,341 1,426 NR 1,426 NR 1,426 1

2. Goal Statement:
Family and Community Engagement
Program Performance Measure:
NHS will provide two parent training per quarter 2 1 2 NR 2 NR 2 1

3. Goal Statement:
Student Improvement
Program Performance Measure:
5 districts of NHS will report student improvement by completing TS Gold child assessment 7 7 7 NR 7 NR 7 1

4. Goal Statement:
Professional Development
Program Performance Measure:
NHS will provide one professional trainings and/or workshop per month w/a total of 6 p/qtr. 6 6 6 NR 6 NR 6 1

5. Goal Statement:
Governing Body
Program Performance Measure:
NHS will meet with governing body throughout the school year at 3 meetings per qtr. 3 3 3 NR 3 NR 3 1

Average Score 1.00
OMB Comments:  Matching Funds
PoO: HEHSCAP-08-19
COAs: none.
ACCORDING TO HEADSTART THIS IS NOT APART OF THE BUDGET.  SO NO NEED TO SUBMIT ANY REPORT. Per Ms. Reene Marianito.
7/31/20: OMB has the BU#: 109019 apart of the FY20 Budget as a Special Revenue Fund, External in the amount of $21,050,696.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS - Food Service Vending Operation RESPONSIBLE PERSON:  Paula Seanez, Interim
BUSINESS UNIT NO.: 109020 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:

To exceed quarterly revenues by 5%.
Program Performance Measure:
Meet and exceed $5,000 revenues per quarter. $5,000 5,707$   $5,000 5,867$  $5,000 -$        $5,000 1

2. Goal Statement:
Maintain quality health safety regulations.
Program Performance Measure:
Successfully meets health quality checks for food services. 1 1 1 1 2 0 2 1

3. Goal Statement:
Provide quality customer services.
Program Performance Measure:
Conduct 5 customer service survey per qrtr to ensure the needs of the customers. 5 5 5 5 5 0 5 1

4. Goal Statement:
Maintains quarterly inventory of all goods.
Program Performance Measure:
Conducts two quarterly inventory of all goods and provides reports. 2 2 2 2 2 0 2 1

5. Goal Statement:
Update the menu quarterly with new items.
Program Performance Measure:
Will add two new menu items quarterly. 2 2 2 2 2 0 2 1

Average Score 1.00
OMB Comments:
PoO: HEHSCMY-10-19
FMP: BFAU-45-91.(Recommend to update)
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Office of Dine' Accountability & Compliance RESPONSIBLE PERSON: Darrick Franklin, 
BUSINESS UNIT NO.: 109023 Education Prog. Mgr.
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement:  Assist 12 schools to prepare

for reauthorization w/a minimum reauthorization of 1, 2, or 4 yrs., For SY 2020.
Program Performance Measure:
Reauthorization of 12 grant schools by end of FY 2020 by 3rd quarter. 12 81 12 141 12 130 0 3

2. Goal Statement:  Monitor 12 schools according to NN Title 10, PL 93-638, PL 100-297 &
PL 107-110 using admin review protocol, & submit data results to OERS each qtr.
Program Performance Measure:  Monitor 12 schools
for accountability/compliance using indicators of NN Title X, PL 93-638, PL 100-297. 12 60 12 153 12 105 12 3

3. Goal Statement:  Provide trainings to 12 schools on topics related to school governance/
leadership/Fiscal Accountability & operations using an assessment.
Program Performance Measure:  Provide training 12 schools on 
topic related to school governance leadership, fiscal accountability & school operations. 12 47 12 41 12 0 12 3

4. Goal Statement: Coordinate/collaborate w/DoDE programs, BIE/BIA & outside entities to 
to develop training initiatives in leadership & fiscal strategies.
Program Performance Measure: Coordinate/collaborative w/entities
for school leadership/interventions strategic framework in fiscal accountability by 4th qtr. 5 40 5 141 5 90 5 3

5. Goal Statement:
Present amendments related to NN Title 10 to reflect PL 93-638/PL 100-297/PL 107-110.
Program Performance Measure: Present amendments
related to NN Title 10, PL 93-638, PL 100-297 & PL 107-110 by end of 4th qtr. 2 7 2 42 2 5 2 3

6. Goal Statement:
ODAC representative in consultation (32 public schools, AZ, NM, UT)
Program Performance Measure: 
DODE Tribal Consultation team hearings w/schools to ensure compliance is practice 8 28 8 30 8 20 8 3

Average Score 3.00
OMB Comments:
PoO: HEHSCO-031-12
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Navajo Nation Board of Education RESPONSIBLE PERSON: Dr. Timothy Benally,
BUSINESS UNIT NO.: 109026 Assistant Superintendent
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1. Goal Statement: Implement resolution HEHSCMY-012-12,

to reauthorize the Grant & Contract school per Academic/Finance Operations
Program Performance Measure:
Board will meet w/Grant Schools regarding reauthorization & w/any concerns schools. 3 15 3 12 12 25 3 3

2. Goal Statement:
Implement State Education Agency (SEA) & Dine' School Accountability Plan (DSAP)
Program Performance Measure:
Board will meet w/3 programs p/month to discuss/plan to establish the SEA &/or DSAP 3 3 3 1 3 3 3 1

3. Goal Statement: 
Implement Resolution #CAP-45-18 to establish direct Administrative responsibility within DODE
Program Performance Measure:  
Board will meet w/3 programs p/month to implementing & enforcing the NN Educational Laws 3 3 3 5 3 12 3 3

4. Goal Statement:
Implement resolution #HEHSCS-035-13 the NNDOE as the "governing body" of NHS
Program Performance Measure:  The board meet w/NHS once p/month to discuss
approve operation of head start on reports, resolutions, budgets, plan of operation 3 4 3 3 3 3 3 3

5. Goal Statement:
Implement resolution CAP-45-18 secion G, (b) to provide a report to HEHSC and NNC.
Program Performance Measure: 
Board will meet or submit a written report HEHSC quarterly & final report to NNC 1 1 1 1 1 1 2 2

Average Score 2.40
OMB Comments:
Plan of Operation:  CJY-37-05
COAs:  None

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OFFICE OF NN SCHOLARSHIP/FINANCIAL ASST. 2 RESPONSIBLE PERSON: Rose Graham,
BUSINESS UNIT NO.: 119020 Dept. Manager II
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  

Provide Scholarship and financial assistance.

3 43 295 156 N/A 7 65 3
2 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

6 21 125 62 N/A 7 80 1
3 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

30 90 140 252 N/A 0 200 3
4 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 1 N/A
5 Goal Statement:  

Provide Scholarship and financial assistance.
Program Performance Measure:

N/A 0 N/A 0 N/A 0 3 N/A

Average Score 2.34
OMB Comments:  
Plan of Operation: HEHSCN-29-17.
COAs:  None.

Program Performance Measure:

Number of eligible Chief Manuelito students awarded.

Number of eligible No-Need Students awarded

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

Number of eligible full-time graduate students awarded.

Number of eligible students for certification/licensed exam cost

Number of eligible full-time Undergraduate students awarded.

PROGRAM RESULTS
Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: OSERS-NN Trust Fund Handicapped Services RESPONSIBLE PERSON: Paula Seanez
BUSINESS UNIT NO.: N01158/N01159/N0160/N01161 Interim Prog. Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:

Seek new referrals from tribal/non-tribal programs & organizations.
Program Performance Measure:

18 33 18 25 18 1 18 3
2 Goal Statement:

Determine eligibility for new client referrals.
Program Performance Measure:
Certification of 15 new referrals per quarter. 15 16 15 6 15 10 15 1

3 Goal Statement:
Develop individualized independent living plans for services
Program Performance Measure:
Implement and support 15 new IL plans p/qtr. 15 10 15 8 15 0 15 1

4 Goal Statement:
Provide home modifications and purchase of other assistive devices for accessibility.
Program Performance Measure:
Complete 15 home modifications and/or purchase of assistive devices for accessibility p/qtr. 15 14 15 10 15 6 15 1

5 Goal Statement:
Coordinate meetings & activities with the NN Advisory Council on Disabilities.
Program Performance Measure:  Conduct 1 NN Advisory
Council on Disabilities mtg. (Regular, special meetings or activities) per quarter. 1 1 1 1 1 1 1 2

Average Score 1.60
OMB Comments:
Plan of Operation: HEHSCMY-10-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

PROGRAM RESULTS
Total 
Score1st Qtr. 2nd Qtr. 3rd Qtr. 4th Qtr.

Obtain 18 new referrals for independent living services per qtr.

FY 2020 Program Performance Criteria



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT

OMB/MPS Prepared by Ancita Largo, OMB 7/23/2020

PROGRAM NAME: Dine' Culture, Language & Community Services 2 RESPONSIBLE PERSON: Dr. Vangee Nez, Edu
BUSINESS UNIT NO.: N01170 Program Manager
BRANCH/DIVISION: Executive/Division of Dine Education

PERFORMANCE ASSESSMENT SCORE

Goal Actual Goal Actual Goal Actual Goal Actual
1 Goal Statement:  Coordinate public hearings

to being awareness to the public regarding the status of traditional ceremonies.

2 0 2 0 2 0 2 1
2 Goal Statement: Coordinate w/traditional practitioners

on how man ceremonies they conduct p/qtr for the st atus of the existing ceremonies
Program Performance Measure:
a. Coordinate w/practitioner/apprentice to submit their forms to collect information 2 2 2 2 2 2 2 2

1 1 1 1 1 1 1 2
3 Goal Statement: The practitioner/apprentice

will meet to review & revise the NTAP manual for procedures & logistics of the project

2 1 2 0 2 0 2 1
4 Goal Statement: Coordinate w/practitioner/

apprentice to participate w/language/culture project for language/culture teachers as needed.

1 1 1 1 1 0 1 1
5 Goal Statement:

Schedule a meeting or monitor apprentices in training by meeting w/practitioners

1 1 1 1 1 0 1 1

Average Score 1.34
OMB Comments:
Plan of Operation: HEHSCMY-15-19
COAs:  None.

*Scoring Indicators:     0 = No Report        1 = Not Met        2 = Met        3 = Exceeded

b. Keep a  running log of the collected information & stipends for ceremonies

Conduct 2 Public Hrgs p/qtr on the purpose of Navajo Traditional Apprenticeship Project

PROGRAM RESULTS

Program Performance Measure: 

2 work sessions to review the NTAP manual w/updated information, procedures & graphs

language/culture teachers for professional development

Program Performance Measure:  The meeting could be onsite participation in an
actual ceremony or meeting at OSCAD when practitioner is bringing in monthly reports

practitioner/apprentice can share their cultural/language knowledge to the Navajo

Total 
ScoreFY 2020 Program Performance Criteria 1st Qtr. 2nd Qtr. 3rd Qtr.

Program Performance Measure: Coordinate w/OSCAD Education Prg. Mgr. how

Program Performance Measure: Coordinate

4th Qtr.



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of worksessions, meetings, and
3 4 3 3 3 3 3 3

2.

2 2 2 0 2 0 2 1
3.

150 21 150 48 150 0 150 1
4.

5 7 5 5 5 5 5 3
5.

3 33 3 45 3 3 3 3

2.20

PROGRAM NAME:

BRANCH/DIVISION:
BUSINESS UNIT NO:

Program Performance Measure:

Provide administrative oversight to DED Departments and Programs.

110001

Goal Statement:  Monitor statistics of job creation through program 

DED - ADMINISTRATION

Number of shovel ready projects quarter.

Goal Statement:

EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

JT Willie
                                          Executive Director

RESPONSIBLE PERSON:

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS

Number of jobs created per quarter.

Plan of Operation:  RDCO-055-19

development initiatives.

Average Score:

Goal Statement:  Provide chapters with comprehensive report on economic

1st Qtr 4th Qtr2nd Qtr Total 
Score

Number of proposals or plans reviewed per quarter.

provided through program administration per quarter.

start up/on-going businesses on Navajo Nation.
Program Performance Measure:

Program Performance Measure:  Number of presentations and reports

OMB Comments:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded

Goal Statement:  Review and analyze business plans or proposals for

3rd Qtr
FY 2020 Program Performance Criteria 

Goal Statement:

Monitor and administer overall DED Projects through program administration.

training per quarter with Division of Economic Development, Departments.

administration and development activities.

Program Performance Measure:

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
50 70 50 70 75 15 75 1

2.

180 184 150 208 180 95 150 1
3.

105 146 100 NR 140 0 120 1
4.

30 50 30 37 30 45 25 3
5.

50 109 50 234 50 94 50 3

1.80

Plan of Operation:  RDCO-055-19

Register and record corporation financial statements.
Program Performance Measure:
Number of corporation financial statements registered and recorded .

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of measuring devices inspected and certified per quarter.
Goal Statement:  Register and record corporation documents (Corporations,
LLC, Partnerships).
Program Performance Measure:  
Number of corporation documents registered and recorded per quarter.
Goal Statement:  

Review Contracts for NBOA compliance.
Program Performance Measure:
Number of contracts reviewed for NBOA compliance per quarter.
Goal Statement:  
Inspect and certify measuring devices.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Attend Pre-bid, pre-construction and bid opening to enforce NBOA compliance.

Number of construction related activities attended.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: BUSINESS REGULATORY DEPARTMENT RESPONSIBLE PERSON: Bevelry J. Coho
BUSINESS UNIT NO: 110003                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development tasks (Feasibility
3 6 3 6 3 3 3 3

2.

6 6 6 4 6 2 6 1
3.

2 4 2 3 2 2 2 3
4.

6 10 6 5 6 3 6 2
5.

18 31 18 28 18 18 18 3

2.40

Plan of Operation:  RDCO-055-19

development tasks to chapters, clients, RBDO's, entities, entreprenuers                                 
Program Performance Measure:
Assist (18) clients per quarter with project planning and development tasks.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

per quarter to seek funding for commercial/industrial projects.
Goal Statement:  Prepare and process contracts and leases for economic
planning and development.
Program Performance Measure:  Complete six (6) planning and develop-
ment tasks per quarter, PSC Contracts, BSL transactions, MOA, MOU,                                   
Goal Statement:  Provide technical assistance on project planning, and

Industrial projects and businesses.
Program Performance Measure:  Implement six (6) contracts per quarter
on Navajo Nation commercial and industrial sites.
Goal Statement:  
Complete funding applications for commercial and industrial projects.
Program Performance Measure:  Prepare two (2) funding applications

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Conduct commercial and industrial projects prerequisite
planning and development activity.

studies, surveys, EA, Arch Clearance, Appraisals), Request for Proposals,                         
Goal Statement:  Market the Navajo Nation to secure Commercial and

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PROJECT DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Anthony Perry
BUSINESS UNIT NO: 110004                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
2 3 2 1 2 0 2 1

2.

1 8 3 3 2 2 2 3
3.

2 3 4 4 2 3 2 3
4.

2 3 4 4 1 2 1 3
5.

5 5 5 6 5 3 5 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of job created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business plans per quarter.
Goal Statement:  
Assist (8) clients withcompletion of business certification/corporation applications.
Program Performance Measure:  
Number of business certifications/corporation packages completed per quarter.
Goal Statement:  

land withdrawals/land use.
Program Performance Measure:  Number of business site leases/land
withdrawals/land use agreements reviewed and packaged.
Goal Statement:  
Assist (10) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (8) workshops and/or trainings.

Number of workshops/trainings conducted per quarter.
Goal Statement:  Revie and package (8) business site leasing transitions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - CHINLE RBDO RESPONSIBLE PERSON: Anthony Little
BUSINESS UNIT NO: 110005                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or training   
3 N/R 3 6 3 0 3 1

2.

3 N/R 3 2 3 0 3 1
3.

4 N/R 4 4 4 2 4 1
4.

2 N/R 3 3 3 1 2 1
5.

8 N/R 8 0 8 0 8 1

1.00

Plan of Operation:  RDCO-055-19

Monitor statistics of jobs creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certifications or Corporation Applications.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawals/Land Use Agreements reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certification
and Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

completed by the program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - EASTERN RBDO RESPONSIBLE PERSON: Albert Lee
BUSINESS UNIT NO: 110006                                           Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 8 4 4 4 4 3 3

2.

3 7 3 9 3 0 3 3
3.

3 6 4 1 4 0 3 1
4.

3 5 3 7 3 17 3 3
5.

8 10 8 10 8 0 8 1

2.20

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with their completed business plans per quarter.
Goal Statement:  
Identified and applied (12) clients for additional non-Navajo funding resources.
Program Performance Measure:  
Number of clients identified and applied for additional non-Navajo funding resources.
Goal Statement:  

landwithdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/  
landwithdrawals/land use agreements completed per quarter.
Goal Statement:  Assist (14) clients complete their business plans, pursue
certification or corporation applications.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshiops and/0r trainings by the program.

Number of workshops and /or trainings completed by the Program per quarter.
Goal Statement:  Review and finalize (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - SHIPROCK RBDO RESPONSIBLE PERSON: Margaret Dee
BUSINESS UNIT NO: 110009                                            Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Number of workshops and/or trainings  
3 0 3 6 3 0 3 2

2.

3 8 3 6 3 0 3 3
3.

4 9 4 8 4 0 4 3
4.

2 1 3 1 3 0 2 1
5.

8 17 8 17 8 0 8 3

2.00

Plan of Operation:  RDCO-055-19

Monitor statistics of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Business Plans, Certification or Corporation documents.
Goal Statement:  
Identified and applied (10) clients for funding resources.
Program Performance Measure:  
Number of clients identified and applied for funding resources.
Goal Statement:  

Land Withdrawals/Land Use Agreements.
Program Performance Measure:  Number of Business Site Lease Transactions/
Land Withdrawal/LandUse Agreement reviewed and packaged per quarter.
Goal Statement:  Assist (16) clients with Business Plans, pursue Certifications
or Corporation Applications.
Program Performance Measure:  Number of clients assisted with completed

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (12) workshops and/or trainings by the program.

conducted by the Program per quarter.
Goal Statement:  Review and package (12) Business Site Lease Transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - WESTERN RBDO RESPONSIBLE PERSON: Naomi Yazzie
BUSINESS UNIT NO: 110010                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
3 3 4 1 4 1 3 1

2.

3 3 3 5 3 2 3 3
3.

2 6 4 6 4 0 2 3
4.

2 3 4 5 4 0 2 1
5.

8 10 8 15 8 0 8 3

2.20

Plan of Operation:   RDCO-055-19

Monitor statistic of job creation.
Program Performance Measure:
Number of jobs created per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of clients assisted with business palns per quarter.
Goal Statement:  
Assist (12) clients with completed business certifications/corporation applications.
Program Performance Measure:  
Number of business certification/corporation applications completed per quarter.
Goal Statement:  

land withdrawals/land use agreements.
Program Performance Measure:  Number of business site lease transactions/
land withdrawals/land use agreements reveiwed and packages per quarter.
Goal Statement:  
Assist (12) clients with business plans.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Conduct (14) workshops and/or trainings.

Number of workshops and/or trainings provided per quarter.
Goal Statement:  Review and package (12) business site lease transactions/

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SBDD - FORT DEFIANCE RBDO RESPONSIBLE PERSON: Libby Valteau
BUSINESS UNIT NO: 110011                                          Program Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
35 36 35 20 35 30 35 1

2.

1 1 1 1 1 1 1 2
3.

5 6 5 3 5 3 5 1
4.

75 77 75 30 75 21 75 1
5.

10 0 10 0 10 0 10 0

1.25

Plan of Operation:  RDCO-055-19

development proposals.
Program Performance Measure:
Number of valuations reviewed per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of data and statistic updated per quarter.
Goal Statement:  Provide technical services on Division of Economic   
Development LAN computer hardware and related systems.
Program Performance Measure:  
Number of IT services provided per quarter.
Goal Statement:  Analyze for economic and financial valuation of economic

and guidelines pertaining to Division of Economic Development.
Program Performance Measure:
Number of training provided per quarter.
Goal Statement:  Provide technical assistance on updates of economic 
development data, statistic, etc.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Prepare financial and budgetary reports for Department of 
Economic Development Offices and oversight Committee(s).

Number of reports provided per quarter.
Goal Statement:  Provide/schedule in-house training on policies, procedures,

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SUPPORT SERVICES RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 110012                                         Acting Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  To provide strategic direction for all Small  
2 2 1 8 1 6 1 3

2.

8 5 8 2 8 1 8 1
3.

4 0 4 0 4 0 4 1
4.

2 0 2 0 2 0 2 1
5.

4 3 4 3 4 1 4 1

1.40

Plan of Operation:   RDCO-055-19

to the Approving Committee for the quarter.
Program Performance Measure:  To coordinate sixteen (16) meetings 
annually for the Division's Business Site Lease Approving Committee.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

To evaluate Project Contracts for compliancefor the Section 164 Review Process.
Goal Statement:  
Number of Planning/Construction Activities completed per quarter.
Program Performance Measure:  
Initiate (8) Planning/Construction Activities through the 164 Review Process.
Goal Statement:  Schedule four (4) Proposed Resolutions for presentation

To review (8) completed business site leases/land withdrawals per quarter.
Program Performance Measure:  To evaluate completed Executive Office
and/or Section 164 Review documents of the Regional Offices, concerning                            
Goal Statement:  
To review four (4) Project Contracts packaged per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Host one (1) Annual Conference for the Division and four 
(4) work sessions and annually for the Regional offices.

Business Development and Division's Personnel, to share challenges, best                             
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: SMALL BUSINESS DEVELOPMENT DEPARTMENT RESPONSIBLE PERSON: Elaine Young
BUSINESS UNIT NO: 110013                                           Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
8 N/R 8 4 8 N/R 8 1

2.

8 N/R 8 6 8 N/R 8 1
3.

4 N/R 4 0 4 N/R 4 1
4.

10 N/R 10 6 10 N/R 10 1
5.

10 N/R 10 9 10 N/R 10 1

1.00

Plan of Operation:  RDCO-055-19

reviews/site inspection per quarter.
Program Performance Measure:
Number of business site leases, permits and agreements reviewed and inspected.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of business site appraisals reviewed and market rent analysis completed.
Goal Statement:  
Distribute (10) business site lease documents, permits and agreements per quarter.
Program Performance Measure:  
Number of business site lease documents, permits and agreements distributed.
Goal Statement:  Complete (10) business site lease, permit and agreement

complete eight (8) environmental review assignments per quarter.
Program Performance Measure:
Number of environmental reviews completed.
Goal Statement:  
Review (4) appraisal reports or complete (4) market rent analysis per quarter.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Review and create (8) legal land descriptions into the land
mapping system database per quarter.

Number of land mapping database established.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: REAL ESTATE DEPARTMENT RESPONSIBLE PERSON: Bertha Aguirre
BUSINESS UNIT NO: 110015                                        Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  Complete development requirement per project 
3 3 3 3 3 N/R 3 1

2.

2 1 2 1 2 N/R 2 1
3.

2 6 2 0 2 N/R 2 2
4.

1 3 1 1 1 N/R 1 2
5.

29 30 29 15 29 N/R 29 1

1.40

Plan of Operation:  RDCO-055-19

Promote and market Navajo Nation in tourism industry, locally and worldwide.
Program Performance Measure:  Per quarter: (2) Trade Shows; (3) Magazine
Advertisement; (4) Maintain Website, (20) Social Media Posts.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Complete (8) tourism development presentations and/or workshops (2) per quarter.
Goal Statement:  
Develop partnership for sustainable tourism.
Program Performance Measure:   Complete (4) four communication and
educational tools that will help tourism industry improve performance.
Goal Statement:  

Complete funding applications for tourism related development projects.
Program Performance Measure:
Prepare and submit two funding application s per quarter to secure project funds.
Goal Statement:  
Conduct community based tourism development planning.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Develop tourism related projects, prerequisite planning and development activities.

i.e. feasibility studies, surveys, EA archeological clearances.
Goal Statement:  

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510003                                         Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020



FY 2020 OMB PROGRAM PERFORMANCE ASSESSMENT REPORT 

Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
N/A N/A N/A N/A 1 N/R N/A N/R

2.

3.

4.

5.

N/R

Plan of Operation:   RDCO-055-19

Program Performance Measure:

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Goal Statement:  

Program Performance Measure:  

Goal Statement:  

Program Performance Measure:

Goal Statement:  

Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:
Facility repair.

Undertake and complete one roof repair at Monument Valley Visitor Center.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: PDD - TOURISM DEPARTMENT PARKS & RECREATION RESPONSIBLE PERSON: Arval T. McCabe
BUSINESS UNIT NO: 510006                                          Department Manager

OMB/MPS Prepared by Janet Mc Cabe , OMB 07/10/2020
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Goal Actual Goal Actual Goal Actual Goal Actual
1.

Program Performance Measure:  
4 4 4 4 4 4 4 2

2.

1 3 1 1 1 3 1 3
3.

3 4 3 2 3 3 3 2
4.

5 45 5 10 5 6 5 3
5.

3 3 3 1 3 0 3 1

2.20

Plan of Operation:  RDCO-055-19

Maintain property, supplies and equipment inventories.
Program Performance Measure:
Numbers of inventories conducted per quarter.

*Scoring Scale:  0 = No Report   1 = Not Met   2 = Met    3 =Exceeded Average Score:
OMB Comments:

Number of contracts developed and maintained per quarter.
Goal Statement:  
Conduct periodic general maintenance and repairs.
Program Performance Measure:  
Number of maintenance and repairs performed per quarter.
Goal Statement:  

Safety inspection for Life, Health and Property.
Program Performance Measure:
Number of safety inspection performed per quarter.
Goal Statement:  
Maintain and administer technical/professional service contracts.
Program Performance Measure:

Total 
ScoreFY 2020 Program Performance Criteria 

Goal Statement:  Preventative maintenance HVAC units, fire systems, elevator,
lights and equipment.

Number of prevention maintenance services conducted per quarter.
Goal Statement:

BRANCH/DIVISION: EXECUTIVE BRANCH / DIVISION OF ECONOMIC DEVELOPMENT

PERFORMANCE ASSESSMENT SCORE PROGRAM RESULTS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

PROGRAM NAME: KARIGAN PROFESSIONAL OFFICE RESPONSIBLE PERSON: Tyrone Chee
BUSINESS UNIT NO: 910005                                       Administrative Services Officer

OMB/MPS Prepared by Janet Mc Cabe , OMB 0710/2020
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